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Facts & Figures
Estimated number of
people in need of
humanitarian aid*:
3,1 million
Casualties*:
21 085 wounded
9187 killed
EU emergency and
early recovery
assistance:
€ 268 million
European
Commission’s own
humanitarian aid:
€ 63,3 million
Projects implemented
in 2015 from
Commission's own
funding have directly
helped over 800 000
Ukrainians.
* As of end December

2015

(Sources: UNHCR,
OCHA).
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 Conflict affected resident population, internally displaced
persons (IDPs) and refugees face shortages in food, health
services, basic household items and shelter and suffer
from psychological distress after more than one year and
half of conflict. The resilience of the conflict affected
populations, including host communities, is steadily depleting.
Access to essential vital services is extremely challenging.
 The European Union and its Member States have jointly
contributed over € 268 million in humanitarian and early
recovery aid to the most vulnerable since the beginning of the
crisis.
This
includes
the
European
Commission’s
humanitarian aid of €63,3 million provided to all affected
populations, including refugees in Russia and Belarus, and
delivered according to humanitarian principles of humanity,
neutrality, impartiality and independence. Material assistance
has also been mobilised through the EU Civil Protection
Mechanism, in cooperation with Member States.
 Despite the globally confirmed reduction of ceasefire breaches,
the humanitarian situation is highly concerning in Eastern
Ukraine, which remains unstable and volatile.
 Humanitarian access is needed to ensure that aid delivery is
not hampered and reaches all the people in need. All parties to
the conflict should respect International Humanitarian Law and
humanitarian principles.
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Humanitarian Situation and Needs
As a result of the fighting between armed groups and government forces in Eastern Ukraine that
started in April 2014, hundreds of thousands have been forced to flee their homes and have
become increasingly vulnerable. The conflict has affected over 3.7 million people, out of which 3.1
million are estimated to be in need of humanitarian assistance.
The situation of the civilian population in Non-Government Controlled Areas (NGCA) and in the
areas along the contact line is a matter of concern. The humanitarian situation is serious with
freedom of movement and humanitarian access restricted due to continued fighting, security
measures and Government enforced access and movement measures to and from the NGCA. New
regulations from the Government of Ukraine on blocking commercial supply of food, medicines and
other items from and to NGCA introduced in June 2015 are a major concern and may have impact
on populations’ needs. The obligation imposed by the "authorities" of the self-proclaimed "republics"
in the NGCA in Eastern Ukraine to humanitarian organisations to register in NGCA also hamper the
process of humanitarian aid delivery.
The safety and security of the civilians caught in the conflict area is of great concern. Those staying
in areas affected by fighting face imminent security threats due to military operations that have
often been concentrated in the densely populated urban areas. Basic life-supporting services are
disrupted, supplies at best intermittent and limited and lack of rule of law widespread, probably with
a deteriorating trend. The resilience of the IDPs, of host communities and of the conflict affected
population is steadily depleting. The affected population is in need of shelter, food and sanitation
items as well as proper healthcare, psychosocial support and protection. Medical supplies are limited
across Ukraine. In locations where fighting has taken place, the contamination by mines and
unexploded ordnances (UXOs) remains a major issue.

The European Union's humanitarian response
To help the most vulnerable of those affected by the conflict, the European Union and its
Member States have committed over € 268 million in humanitarian and early recovery
aid. EU aid addresses the basic needs of the population in the areas directly affected by the conflict,
the internally displaced and refugees who have fled the conflict areas, and the returnees.
Being the single largest humanitarian donor to the humanitarian crisis in Ukraine, the European
Commission’s Humanitarian Aid and Civil Protection department (ECHO) has to date provided over
€63,3 million of emergency assistance, half of which benefits vulnerable people in the nongovernment controlled areas. This relief aid targets the most vulnerable populations, including
female-headed households, the elderly, children and persons with disabilities. Projects
implemented in 2015 from Commission's own funding have directly helped over 800,000
Ukrainians. In March 2016 the European Commission has announced the further allocation of €20
million for humanitarian aid for the year 2016.
ECHO has been present in Ukraine since February 2014 and plays a key role in facilitating
coordination and information sharing with other donors. In addition to financial aid, material
assistance has been mobilised through the EU Civil Protection Mechanism.
The Commission is also assisting Ukrainian refugees in Belarus and Russia through the national Red
Cross Societies in the respective countries.
A Civil Protection team with experts from seven EU Member states was deployed in March 2015 to
support the Ukrainian government in improving emergency risk management, strengthen chemical
accident prevention and preparedness; and assist the Ukrainian government in developing Host
Nation Support procedures and establishing the necessary coordination mechanisms in case of Civil
Protection Assistance in Ukraine.
The European Commission acts on the basis of international humanitarian principles of humanity,
neutrality, impartiality and independence, which are an integral part of the European Consensus on
Humanitarian Aid. This means that the European Commission provides humanitarian assistance to
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the most vulnerable communities, irrespective of ethnic or religious background. All EU
humanitarian assistance is based solely on needs.
The assistance is being delivered through the Commission's humanitarian partner organisations,
including People In Need (PIN), ICRC, Danish Refugee Council, ACF, UNHCR, WHO, IOM, Save the
Children, PU-AMI, Caritas, MDM, HI, NRC,WFP, UNICEF and GOAL.
Following a polio outbreak in Western Ukraine, the Commission supported the vaccination rounds
through its humanitarian partners UNICEF and WHO.

Examples of EU-funded projects

Cash assistance
With the support of the European Commission and with
contributions from Germany and Norway, the International
Organisation for Migration (IOM) has provided cash transfers
to 16 000 vulnerable persons, targeting specifically women and
helping them to buy urgently needed clothes and other items.
Elderly people aged 75 and older, families with three or more (c)
children, single parents, and people with the 1st and 2nd groups
of disability who are unfit for work, have received unconditional
cash assistance of UAH 1,000 per person.

(c) IOM

Water, Hygiene and Sanitation
Over 60 000 families and 20 000 school
children in Kharkiv, Donetsk, Luhansk and
Severodonetsk have access to safe drinking
water and hygiene supplies through a
project supported by the European Commission
and implemented by the United Nations
Children's Fund (UNICEF).

© People in Need

Water, Food and shelter
With funding from the European Commission, the Czech non-governmental organisation People in
Need (PiN) has been providing help to vulnerable families, including doing basic repairs to
emergency shelters and distributing food kits. PIN is also trucking water to hundreds of households
in the Luhansk region area as the fighting has damaged vital water supply lines to some 150 000
people.
The EU also supported the United Nations World Food Programme (WFP) which has distributed
food vouchers to internally displaced people in northern Donetsk as part of an emergency operation
to feed 387 000 people over the next six months. The families can redeem the one-off vouchers
worth US$45 from local shops in the area. This initial round of food voucher distribution has
injected close to half a million dollars into the economy of local host communities.
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