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Key messages
 The EU Aid Volunteers initiative provides opportunities for volunteers to engage in
humanitarian aid. In the period from 2016 to 2020, 4 000 individuals will be
deployed by humanitarian organisations to support projects worldwide. A further
10 000 opportunities will be available for online volunteers to provide support.
 The initiative is open to a variety of profiles, from newcomers to experienced
humanitarian experts. Opportunities will also be provided for staff and volunteers
from local organisations and local communities to strengthen their capacities to
deal with disasters.
 Strengthening the humanitarian system and the capacity of humanitarian
organisations and local responders to be more effective and principled in the
delivery of humanitarian assistance is also supported under the initiative, with
dedicated funding to support technical assistance and capacity building for sending
and hosting organisations.
 In 2015, 66 organisations are involved in the implementation of the Capacity
building projects and 22 organisations – in the Technical assistance projects
supported to strengthen their management and operational systems, and to work
in partnership to implement best practices in humanitarian aid delivery and
volunteer management.
 European standards on the management of volunteers by humanitarian
organisations have been developed in the context of this initiative. A European
training programme for volunteers will ensure volunteers are well-trained and
prepared before deployment.
 The EU Aid Volunteers initiative is an innovative instrument to complement the
delivery of humanitarian aid, strengthen resilience and build capacities of local
communities. The initiative corresponds to the EU's commitment to address the
challenges of disaster risk reduction and aligns itself closely to the Sendai
Framework for Disaster Risk Reduction and the objectives of the World
Humanitarian Summit.

ECHO Factsheet – EU Aid Volunteers – March 2016

About the initiative
Humanitarian organisations need more well-trained people to carry out practical action helping communities
affected by disaster. The EU Aid Volunteers initiative enables Europeans to contribute to humanitarian assistance
in countries where help is needed.
The majority of existing volunteering schemes in Europe have a domestic focus and few provide opportunities to
support humanitarian aid. The EU Aid Volunteers initiative will bring volunteers and organisations from different
countries to work together in joint projects in areas such as resilience-building, early warning and disaster risk
management, as a practical expression of solidarity with communities vulnerable to humanitarian crises.
The European Commission is setting up a European training programme for humanitarian volunteers and has
developed European standards for humanitarian organisations to work with volunteers in EU-funded projects
worldwide to help strengthen and support local capacities to prevent, prepare for and recover from disaster.
Investing in capacity building of humanitarian organisations, local communities and first responders in disasteraffected countries is an essential pre-requisite for creating a more effective, principled humanitarian response and
is further supported under the EU Aid Volunteers initiative.

Who can apply to be an EU Aid volunteer and when?
 EU Aid Volunteers candidates must be over 18 years of age and be citizens of EU Member States or long- term
residents in the EU. Citizens from countries such as EU candidate countries, potential candidate countries,
countries from the EEA or the European Neighbourhood Policy may apply subject to the conclusion of bilateral
agreements on their participation with those countries. Non-EU citizens in disaster-stricken countries can also
participate in the initiative, as part of local capacity training activities.
 The initiative is open to a variety of profiles: candidates can be junior experts willing to gain experience in the
humanitarian sector; senior experts with over 5 years of relevant professional experience, who want to help
out with their acquired knowledge. Preparation and deployment opportunities will depend on the level of skills
and competences of candidates.
 The recruitment process for the deployment of EU Aid Volunteers will begin in summer 2016. The
list of vacancies and further information on the task assignment and recruitment process will be published on
the website of the European Commission's Humanitarian Aid and Civil Protection department (ECHO).

How will the EU Aid Volunteer initiative work?
 The Commission has developed European standards on the management of humanitarian volunteers and all
sending and hosting organisations involved in the initiative must first be certified to comply with these
standards in both European and disaster-affected countries. These certified organisations will in turn identify
suitable humanitarian projects based on identified needs and apply for EU grants to deploy EU Aid Volunteers.
 EU Aid Volunteers will first be trained and then tested as to their readiness to be deployed. The initiative also
supports capacity-building of front-line local staff and volunteers of organisations in countries hit by disasters
where the EU Aid Volunteers will work.
 Deployment of volunteers will take place to projects focusing, for example, on: resilience building, disaster
risk management* and early warning in vulnerable, fragile or disaster affected countries in third countries
outside the EU; support for preparedness actions, including activities in logistics and transport, coordination,
project management, finances and administration, and communication.
 EU Aid Volunteers will not be deployed to emergency response operations in areas of armed conflict.

Funding
The budget for the EU Aid Volunteers initiative is €147.9 million from 2015 to 2020. This funding will be used to
put in place an extensive capacity building, training and support package for EU Aid Volunteers, for volunteers and
staff in third countries and for the deployment of volunteers to implement practical actions.
*For all latest ECHO
Factsheet:
bit.ly/echo-fs
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Benefits and results
Up until 2020, 4 000 EU Aid Volunteers will contribute to humanitarian projects worldwide.
10 000 'online volunteers' will support with tasks that can be done from home on a computer, for example
helping out with translations, graphic designs or providing advice and support.
4 400 people from local organisations in non-EU, disaster affected countries will also benefit from the chance to
undertake capacity building.
In 2015, 10 projects were funded, supporting 66 organizations in Capacity building projects and 22 organisations
– in Technical assistance projects to strengthen their operational processes, enhance their policy development,
share best practice through collaboration and build resilience of local communities where they work.

Examples of EU Aid Volunteers' projects during the pilot phase

Erika Bozzato (Italy) was an EU Aid Volunteer in the pilot project organised by
Alianza por la Solidaridad in Bekaa Valley, Lebanon, assisting refugees from
Syria living in informal tented settlements and unfinished buildings. Supporting the
hygiene promotion team, she was involved in awareness campaigns on safe water
storage and sanitation facilities to help prevent water-related diseases and also
worked on communication and developing new methodologies and evaluation tools.

© Alianza por la Solidaridad

Jonathan Whitefield (United Kingdom) volunteered in Jordan through one of
Save the Children's pilot projects. Jonathan described one of his first
activities: “I managed a successful children's shoe distribution at an Informal
Settlement in Amman. I had visited the Informal Settlement on three separate
days before to assess, plan, and communicate our action, and on the day we
distributed shoes to 358 children between the ages of 5 and 17 years. It was
an excellent first project and I learnt a considerable amount, especially on
security management, communication, beneficiary involvement, data
management and building collaborative relationships.”

© Save the Children

Chris Van Duuren (Netherlands) would consider himself a life-long
volunteer. An active volunteer, Chris undertook a short-term deployment
with the Netherlands Red Cross to Kosovo to support capacity building of
local civil protection authorities. Chris and the team of EU Aid Volunteers
worked closely with local fire fighters, hospital staff, police, Red Cross,
government authorities and community service leaders. Together, a multiagency disaster management response exercise to flooding was designed,
to test and strengthen existing emergency response procedures. Chris and
his team delivered training in vital skills required by front-line responders
in an emergency (first aid, roof top rescues, identification of safety
hazards, multi-agency cooperation).
© Obermaier/Red Cross Netherlands

More information: http://ec.europa.eu/echo/what/humanitarian-aid/eu-aid-volunteers_en
http://eacea.ec.europa.eu/eu-aid-volunteers_en
or contact us at: EU-AID-VOLUNTEERS@ec.europa.eu

*For all latest ECHO Factsheet:
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Technical assistance & capacity building projects supported by EUAV 2015

Under the EU Aid Volunteers initiative, local organisations benefit from dedicated capacity building activities to
strengthen and enhance their organisational, technical and operational capacity. Strengthening emergency
response systems of local responders, providing training in disaster preparedness to build the resilience of local
communities and enhancing volunteer management systems within local organisations are being supported.
Technical assistance supports European humanitarian organisations to strengthen their own capacities to respond
more effectively to humanitarian crisis around the world. Through a mixture of seminars, workshops, training of
trainers and policy reviews, organisations are enhancing their own operational and management systems. Actions
focus on strengthening volunteer management policies, building knowledge management strategies and updating
existing human resources and management policies with latest best practices.

Next steps for organisations
Follow these steps:
1. Become a certified sending or hosting organisation
All organisations wishing to send or host volunteers under the EUAV initiative must be certified under the
initiative. The certification process verifies that the high standards and procedures of volunteer management
set to protect and manage volunteers during their deployment under the EUAV initiative can be fully realised
and met by all participating organisations. Further details on the application process for certification can be
found
at
https://eacea.ec.europa.eu/eu-aid-volunteers/actions/certification-mechanism-for-sending-andhosting-organisations_en
If you need help to become certified, grants are available to strengthen the capacities of sending and hosting
organisations intending to participate in the EU Aid Volunteers initiative and to ensure compliance with the
standards and procedures regarding candidate volunteers and EU Aid Volunteers. The next call for proposals
for grants for technical assistance and capacity building is planned to be published in spring 2016.
2. Build a consortium of European and third country organisations
Transnational partnerships are at the core of the EU Aid Volunteers initiative, valued as a means of transferring
knowledge, sharing best practice and increasing expertise.
Only consortiums of sending and hosting
organisations can apply for deployment calls.
3. Submit a project proposal for deployment of EUAVs
Consortiums of certified sending and hosting organisations can apply for funding to deploy volunteers to
humanitarian contexts, in support of disaster risk reduction/preparedness activities and emergency response.
A new call for proposals for deployment is published on 17 March 2016: https://eacea.ec.europa.eu/eu-aidvolunteers/funding/eu-aid-volunteers-deployment-eacea142016_en

*All the latest ECHO Factsheets:
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