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The aim is to outline the long-term vision for a modern and open public sector and the way public
services may be delivered in an open government setting.
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The Public Services unit in DG CONNECT has drafted "A vision for public services" with the aim of
outlining the long-term vision for a modern and open public sector and the way public services may
be delivered in an open government setting (enabled by ICT), i.e. how public services may be
created and delivered seamlessly to any citizen and business at any moment of time.
Feedback/ comments are welcome to the 'Public Services' unit in DG CONNECT (European
Commission): Cnect-egovernment@ec.europa.eu [1]
Or you can leave your comment/suggestion below!
Related Documents: A vision for public services [2]

Our Targets:
Pillar II: Interoperability & Standards [3]
Pillar III: Trust & Security [4]
Pillar VII: ICT-enabled benefits for EU society [5]
Action 27: Member States to implement Malmö and Granada declarations [6]
Action 84: Support seamless cross-border eGovernment services in the single market [7]
Action 85: Review the Public access to Environmental Information Directive [8]
Action 86: Implement cross-border eEnvironment services [9]
Action 87: Issue White Paper on inter-connecting e-procurement capacity in EU [10]
Action 88: Create and implement an ambitious eCommission 2011-2015 action plan [11]
Action 89: Member States to make eGovernment services fully interoperable [12]
Action 90: Points of Single Contact should function as fully fledged eGovernment centres [13]
Action 91: Member States to agree a common list of key cross-border public services [14]
Action 109: Develop and implement public service infrastructures, policy and support in the
framework of the Connecting Europe Facility [15]
Action 110: Deploy and roll out digital services in key areas of public interest [16]
Action 111: Focus and develop and implement, as appropriate the Smart Cities, Active and
Healthy Ageing, Green Cars, Energy Efficient Buildings PPP [17]
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