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Invitation to Tender: Study on "Analysis of the needs for crossborder services and assessment of the organisational, legal,
technical and semantic barriers" – SMART 2011/0074

On the basis of already existing cross-border eGovernment pilot services and other EU initiatives, the
study will explore and substantiate the existing and future needs (including socioeconomic,
environmental, legal and even sector specific needs) and demand for cross-border eGovernment
services. It will carry out an in-depth quantitative and qualitative costbenefit analysis to demonstrate
how cross-border eGovernment services can make mobility in the EU less burdensome, provide
added value to citizens and businesses and why deployment of new cross-border public services is
needed. The study will identify and assess the organisational, legal, technical and semantic barriers
that hinder the deployment of cross-border eGovernment services in the EU and consider their
solutions. As a conclusion, the study will identify and propose options for the development of crossborder public services with the highest potential impact.

More information [1]
Related Documents: SMART 2011/0074 Invitation to Tender [2]
SMART 2011/0074 Service Contract [3]
SMART 2011/0074 Tender specifications [4]
SMART 2011/0074 Tender specifications annexes [5]

Recommended reading
Our Targets:
Pillar VII: ICT-enabled benefits for EU society [6]
Action 84: Support seamless cross-border eGovernment services in the single market [7]
Action 89: Member States to make eGovernment services fully interoperable [8]
Action 91: Member States to agree a common list of key cross-border public services [9]
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Call for tenders [10]

See also:
Life and Work [11]
Funding Opportunities [12]
Public Services [13]
Science and Technology [14]
Telecoms and the Internet [15]
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