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This study has two main objectives: (1) to raise awareness among the stakeholders on the best
practices and the costs and benefits of implementing the 'once only' principle while designing
eGovernment services; (2) to help Member States on how to implement this 'once only' principle and
on how to make electronic procedures the dominant channel for delivering eGovernment services.
These objectives are to be understood in the context of the broader changes introduced by ICT on
new ways of working in the public sector, major organisational changes and new ways of producing
public services (collaborative production of services and user-driven services). Call for tenders open
from 27/6/2012 to 31/8/2012 16:00
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Our Targets:
Pillar VII: ICT-enabled benefits for EU society [2]
Action 84: Support seamless cross-border eGovernment services in the single market [3]
Action 89: Member States to make eGovernment services fully interoperable [4]
Action 91: Member States to agree a common list of key cross-border public services [5]
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