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EU policy for eHealth
Information and Communication Technology for health and wellbeing (eHealth) is becoming
increasingly important to deliver top-quality care to European citizens. The 'eHealth Action Plan
2012-2020' of the European Commission describes the actions foreseen on this topic.

[1]

The first EU eHealth Action Plan 2004-2011 [2] covered electronic prescriptions and health cards to
new information systems that reduce waiting times and errors, in order to facilitate a more
harmonious and complementary European approach to eHealth (read the assessment report [3]).
The second eHealth Action Plan 2012-2020 [4](see the prior public consultation [5]) operates in the
context of Article 14 of Directive 2011/24 [6]on the application of patients' rights in cross-border
healthcare. It focuses on the following:

Supporting research, development and innovation [7];
Promoting international cooperation [8];
Achieving wider interoperability of ehealth services [9];
Ensuring wider deployment & facilitating uptake.

Telemedicine
Together with the eHealth Action Plan 2012-2020, the Commission issued a Staff Working Document
(SWD) on Telemedicine [10] to help deal with the legal aspects related to data protection rules,
privacy matters and reimbursement.
NB: Both the eHealth Action Plan and the SWD on Telemedicine are intended as guidelines, and are
not binding on Member States.

eHealth Network
The eHealth Network [11] is a voluntary network of representatives from all national authorities in
the EU. It draws up guidelines, for example on how to apply patients' rights in cross-border
healthcare [12]. In general, the network aims to enhance interoperability between electronic health
systems and continuity of care and to ensure access to safe and quality healthcare.

More info
More info on the eHealth Action Plan [13] (FAQ's, press releases, etc.).
See the page ICT for Social Challenges [14]
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Newsroom [18]

Press Releases [19]

Kroes & Borg welcome recognition of the contribution ICT can make in reforming health
systems [20] (13/05/2013)
Putting patients in the driving seat: A digital future for healthcare [13] (07/12/2012)
eHealth action plan 2012-2020: Frequently Asked Questions [21] (07/12/2012)

Funding opportunities [22]

Call for Proposals: "Cross border services, investment readiness & legal advice for ICT
SMEs, start-ups & entrepreneurs" [23] (11/10/2012)
Call for Proposals: Call for Proposals: Cross-border services, investment readiness and
legal advice for ICT SMEs, start-ups and entrepreneurs [24] (21/08/2012)
Call for Proposals: Call for proposals Challenge 5: ICT for Health, Ageing Well, Inclusion
and Governance [25] (21/08/2012)

Publications [26]

Report/Study:

eHealth Interoperability Framework Study [27] (07/07/2013)

Report/Study:

eHealth Interoperability Framework Study [28] (07/07/2013)

Policy/Legislation:
(15/03/2013)

Transatlantic eHealth/health IT Cooperation Roadmap [29]

Audiovisual [30]
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Taped sessions and presentation materials [31] (26/11/2012)
'Redesigning health in Europe for 2020' video presentation by President Ilves [32]
(25/06/2012)
eHealth Task Force recommendations' presentation at Summit on Reuse of health data [33]
(01/06/2012)

Speeches [34]

Take your chances – Europe needs you [35] (Neelie Kroes, Vice-President of the European
Commission responsible for the Digital Agenda, 03/09/2012)
eHealth – Accelerating Innovation [36] (Neelie Kroes, Vice-President of the European
Commission responsible for the Digital Agenda, 29/03/2012)

News [37]

Neelie Kroes' blog post on better, digital healthcare and the reference sites of the European
Innovation Partnership on Active and Healthy Ageing [38] (02/07/2013)
EU and US step up cooperation in eHealth IT [39] (22/03/2013)
Registration is now open for the eHealth Week 2013 [40] (17/01/2013)

Projects news & results [41]

Projects news & results: eHealth Business Modelling workshop presentations online report to follow [42] (25/06/2012)
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