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Dear President, 

The Commission would like to thank the Eerste Kamer for its Opinion concerning the 
Communication from the Commission on Preventing Radicalisation to Terrorism and Violent 
Extremism: Strengthening the EU's Response {COM(2013) 941 final}. 

The Commission welcomes the interest of the Eerste Kamer in the Communication and in the 
subject of the Internet-related aspects of radicalisation. The issue of terrorist propaganda on 
the Internet and its potential to stimulate violence in the real world is a matter of growing 
concern for a number of countries, international organisations and institutions, including the 
European Commission. 

The Commission concurs that relying solely on the development and distribution of counter-
narratives cannot effectively tackle the problem. Yet, this is an important element within the 
range of non-repressive measures to undermine the credibility of terrorist propaganda. 

Similarly, concentrating efforts on reactive law enforcement measures designed to reduce the 
supply of terrorist content, e.g. through removal and filtering, has also its limitations given 
that e.g. approximately 100 hours of content are uploaded to YouTube every minute1 and 300 
million photos are posted on Facebook every day2. In addition, even where a take-down of 
illegal content has taken place, the material may reappear elsewhere in the web space.  

Nevertheless, Member States are responsible for enforcing the law and in cases of clearly 
unlawful terrorist content to take necessary and proportionate steps including issuing 
requests for the removal of such content. 

The Commission is of the opinion that the scale and nature of the terrorist use of the Internet 
require different set of appropriate tools and responses. This is why in addition to supporting 
counter-narrative initiatives, in its Communication, the Commission announced the 
establishment of a forum of dialogue with the private sector. It is intended to be a space for 
open discussion and building trust and understanding of major concerns and positions 

                                                            
1 See YouTube’s press page, www.youtube.com/yt/press/en-GB/statistics.html  
2 Andrews, R. ‘Facebook has 220 billion of your photos to put on ice’. GigaOM, 17 October 2012. Available at 
http://gigaom.com/2012/10/17/facebook-has-220-billion-of-your-photos-to-put-on-ice/  

http://www.youtube.com/yt/press/en-GB/statistics.html
http://gigaom.com/2012/10/17/facebook-has-220-billion-of-your-photos-to-put-on-ice/


especially of the internet industry and law enforcement authorities. It will also provide the 
opportunity for the internet industry to propose appropriate responses.  

The forum includes key players in the online industry, mainly hosting and social media 
players with a global reach, law enforcement authorities and researchers. Participation is 
flexible and may include also representatives mentioned by the Eerste Kamer in its Opinion, 
depending on the specific issues being under discussion. 

Possible responses include the use and further development of ‘best practices’ such as: 
awareness raising, flagging mechanisms, referral units and hotlines, points of contact, 
sharing abuse information, training in the legal framework and research. 

The Commission hopes that these clarifications address the issues raised by the Eerste 
Kamer and looks forward to continuing our political dialogue in the future.  

Yours faithfully, 

 

 

Maroš Šefčovič 
Vice-President 


