H B6egopobéTnon Tng duvaToTNTag TWV supwnaiwv MoAITwyv va {ntouv, and Tnv
Eupwnaikn Enitponn, va unoBAaAAel kaTaAANAEC npoTdaoslg, eni BepaTwy, 0TA onoia
ol MoAITEG BewpoUv OTI anaiTeiTal VOUIKA nNpa&n eival yia BTkl anogaaon, n onoia
dleupulvel Tn dnuokpaTtia, evToc TNG Eupwnaikng 'Evwong, divovtag UeyaAUTEPEG
gukalpie¢ dlaAdyou Kal OCUMMPETOXNC, OTOUC eupwnaiouc MOAITEC Kkal oTnv
OPYAVWUEVN KOIVWVIA TV NOAITOV. OEAOUHE va unoBAAAOUNE TIG anoOWeIC Yag, yid
Tnv Mpdoivn BiBAo, OXETIKG NE TNV NpwTOoBoUAIa eupwnaiwv noAITwv (COM (2009)
622 TeEAIKO/11.11.2009):

EpwTtnon 1:

OewpoUpe OTI TO £€va MEPNTO TOU GCUVOAIKOU apiBuol TwV KpaTwVv — HEAW®V,
anoTeAei onuavTikd apiBud kpatwv - peAwv. EdAv, npaypatikd, B£Aoupe va
€VIOXUOOUHE TN QWVR Kal Tn CGUMPETOXN Twv MOAITwv, oTtnv Eupwnn, npénel,
TOUAAYXIOTOV, OTa apxXIika oradia epappoyng Tng véag diadikaoiag, va pnv Tebolv
uwnAa opia kal npolnoBéoeig. O1 noAiteg npénel va evBappuvBoUv, va Kavouv

npa&n autn Tn duvaToTNTA TOUC KAl OXI va avTIHETWMIoOUV EUNodid.

EpwTtnon 2:

To 0,2% Tou ouvoAikoU NANBUCHOU EvOC KPATOUG — PEAOUG anoTeAEl uwnAo oplo.
To 0,1% 6a nTav KaAUuTepo, Pe DEDOUEVO OTI TETOIEC NPWTOPROUAIESG €ival KAIVOUPIEG
yld TOUC MNOAITEC kal Ot Ba €npene va pnaivouv uywnAd nocooTtd, rnou Ba
anoteholoav eunodia, oTnv uAonoinon Twv npwToBouAiwv. E@odoov, 0Ot
OUMHETEXOUV MOAITEG, and OAa Ta KpATN - MEAN, yia va diac@aAIoTEl To EAAXIOTO
opio Tou 1.000.000 unoypagwv. O apiBudc, nou dev KaAUNTeTal, OIAVEUETAI,

avaAoyika Je Tov NANBUOPO TOUG, OTA CUUMETEXOVTA KPATN — MEAN.

EpwTtnon 3:

H eAaxiorn nAikia, yia Tn CUPNETOXH, OTAV NPwTOBoUAIa, npEnel va TeBei To NOAU
oto 16° xpovo nAikiag, O1 €pnpol £€xouv KkaBe dikaiwpa va Olekdikouv, de€
MMOpOUNE va Toug anokAgicoups, ano Tnv npwTtoBoulia. Eniong, Ta opia nAikiag,
nou kaBopifovTal, OTOV OPIOCUO TOU Opou «naidi», €ival KATw TwV 16 Xpovwv.
Enopévwg, oOTav npoOKeiTal, yid TNV npootacia Twv naidiov €ival i1kava va
autonpooTarteuToUv and Ta 16 £€tn kar avw. Mati va pnv €ival kava va

OUMMETEXOUV, O BEUATA NOU TOUG apopouv;

EpwTtnon 4:
Eival enapkég va npoadlopifovTal NpoTacel. H kolvwvia Twv MOAITOV €XEl, WG

OKOMO, TOV €&VTOMNIONO Twv MNpoBANuATWV Kal Tnv Katabson npotdoswv. H



OlaudpPwon Twv VOHOBeTNUATWYV €ival appodioTNTd Twv KuBepvnoswv. Eadv,
BEAoupe va emTUXEl N NPpwTOBOUAIa kal nAAl dev npenel va BEToude unepBOAIKA

€unodia.

EpwTtnon 5:

5a) Mpénel va Tebei €va eAaxioTo €ninedo d1adIKaoTIKWV anavTAoEwy, To onoio Ba
dlac@aAilel Tn dia@aveia Kal TNV npaypaTikoTTa TwV unoypapwy

5B) Movov €av ugioTavTal €10IKEG ouvOnkKec, nou 6a unopolacav va duvauiTioouv
TNV 10XU TNG NpwToBoUAIac.

5y) '‘OMoi ol noAite¢c Tng E.E. npénel va pnopoUv va OUPHETEXOUV, OTNV
npwToBoulia, aveEdpTnTa, anod Tn Xwpea KAaTolkiag Toud.

50) Zapwc kal npenel va undapxel n duvardTnTa NAEKTPOVIKNAG CUMMETOXNG. Z€

auTn TNV nepinTwon npénel va diacg@aAileTal n ano@uyn NoAAAnAnC CUPKETOXNC.

EpwTnon 6:

MpoBeopia 18 unvwv TouAdxioTov Npenel va TebeI.

EpwTtnon 7:
Mpénel va uUnNApxel €va UMOXPEWTIKO cUOTNUA KATAX®WPNoNnG, MEOW €10IKoU

dlkTuakoUu Tonou Tng E.E.

EpwTtnon 8:

AnaiThoeIg yia napoxr NAnNpo@opIwy, OXETIKA, HE TIC OpdoeIlg, TN XpnHaTodoTnon,
TNV OIKOVOMIKN KATAOTAon Kal Tn AgIToupyia Tou opyaviopou, nou avaAiaupavel
TNV npwToBouAia. Mpensl va avagepeTal, €niong, av o JlopyavwThg eival

EYYEYPAPHEVOC, 0TO MNTpwo Twv Adunu Tng E.E.

EpwTtnon 9:
Ano Tn OTIYMN TNG KaTaBeong TwvV UNoypa@®V MNPEMEl va UNAapxel Jia npobeopia
Twv OU0 pNvwv, yia va €&eTacsl n Emirponn To aitnua kal €& pnvov, yia va

kaTab£oel TIC NPOTACEIG TNG, Yia diaBoUAeuan.

EpwTtnon 10:

Ag Pnopei va anayopeuTel OTOUG MOAITEG va enavépxovTdl, oTo O£uad, Nou Toug
apopd. Kart’' apxdc n anoppiyn Miac npwToBouAiac npénel va akoAouBEi
OUYKEKPIPEVEC Oladikaoiec kal KpIThApia (MoooTika Kal MoIoTIKA) Kal va eival

NAAPWG aiTioAoynuévn. To ouoTnpa dev KIvOUVeUEl, povo and enavalapBavoueveg



unoBoAEcg, aAAa kai and anoppiyeic, n aimioAdynon Twv onoiwv dev neibBel Toug

NoAiTec, nou aTnpi€av TNV NpwToROUAId.

NIKOAAOZ TZEMMEPAIAHZ, MPOEAPOZ KE.M.KA. KAI MEAOZ THZ E.E. E.Z.K.A.
EYATTEAIA KEKEAEKH, TEN. TPAMMATEAZ KE.N.KA.

KEPKA - Consumers Protection Centre,

32 Vas. Irakliou Str. - GR 54624 - Thessaloniki,
Phone: +302310233333 - Fax: +302310242211,
email: consumers@kepka.org - http://www.kepka.org.



mailto:consumers@kepka.org
http://www.kepka.org/

