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EURGPEAN COMMISSION

G Boucation angd Gulturs

Gulbirs and LDormmeninaiion
Culture

Brussels,
EAL SUMvah THZ

ficotes Rescurch and
Consulting Lic

Mr Andrew McCoshan
12-26 Albert Street

B4 70D Birmingham
UK

REQUEST FOR SERVICES
IN THE CONTEXT OF THE FRAMEWORK CONTRACT
FOR EVALUATION, EVALUATION RELATED SERVICES AND SUPPORT FOR IMPACT
AssessmeNT (EAC/03/06)

in the context of the Framework Contract signed on 6 June 2005 between ECOTEC Research
and Consuliing and the Directorate General for Education and Cuiture, the Directorate General
for Education and Culture requests your propesal for an assignment aimed at carrying out interim
axternal evaiuation of the Culture Contact Points.

The delailed Terms of Reference are attached (Annex A). Flease note that the maximurm budget
available for this project is € 60.000 (sixty thousand euros). The work is expected to start by
June 2007 and all tasks/deliverablesireports must be finalised not later than 6 months after
signature of the contract’.

Maase submit your dated and signed offer, inciuding the proposed leam, work-plan and
firnatabde, by B June 1o the address:

Evropean COmImission,

Threctoraie General for Education and Culture,
0y Xavier Troussard | Uni 1

Cffice: Mado 17773

B-1049 Brussels, Belgiuom

The proposal reiast be in conformity with the Framework Contract and must inoludae:

v the totel anount in EUR (€) payable for the services that are the subject of s request with
the axception of *em":bwsaﬁle axpenses and the maximum amourt of reimbursabie expenses
nayable for fravel and subsistence expenses relating to the services provided;

«  the composiion of the proposed team names, categories of expertise, CVs and the number
of man-days o be supplied for each category, need for sub-contracting,

s @ staternent trat yvou will be able to carry out the services [ submil the report befors the
ingicated deadiine;

v @ statement on the absence of confict of infarest

! The Specific Contract cannot extend bayond one year of the expiry of the Framework Centract,



Ha

The conditions for the work are specified in the attached draft Specific Contract, Flease note in
particalar:

Submission of a proposal implies acceplence of the larms specified in the Spacial ana Ceneral
Conditions of the apove Framework Condract. You will be informed whether or ol your ofter has
been accemed wilhin 10 working days of recelving your proposal. Please note that this request
15 anly exploratory and doas net inply & commilment on the part of the Dommission o assign this
SEMVICE 10 Yo

For any furiher information you may require about this evaluation project, please contact Mr
Marc-Hector Vanderhasgen, el +32{0)22983112,
g-mall: mare-hestor. vanderhaegen@ec.europa.ey

i fook forward to receiving your offer for this assignment.

S

Kavier Troussard
Head of Unit

o EALEZ

Annexes,
A Terms of Reference
B, Draft Specific Sontract



Terms of Reference

TERMS OF REFERENCE

interim external evaluation of the Culiural Contact Points
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A

I. BACKGROUND

1.1 Context

Y has formatly launcbed the new BU Culere Progremme

Ty

The Decision N 1855/72006/8
{20067-2013). The programme shall he ;'rrmi auented over a period swartiog on 15
2007 and ending on 31 Decainber 2013 The general objective of the programme shall be
to enhance the culhural area conwnon to Buropeans through the development of cultural
cooperation between the oreators, cultural plavers and eultural institutions of the couniries
ing part i the programme, with a view o enceuraging the emergence of Furopean
renship. The Programme zhall be open to the mrmrnml‘m of nog-andiovisgal cullural
indusiries, in parficnlar smal! f::t.i}:mmi f?ﬁiﬁ%tfp{‘ifr;-%‘ where such wmdusivies arve acting in a

nos-profit-iaking cultural capacity.
A

s tp promote the transnational mobility of people working in the cultural sector;

# o oencourage the ransnations| circulation of works and cullura! and artistic products;

s boencourage intercultural dislegue.

! http:/feur-lex europa.ew/LexUriServ/site/en/oj/2006/1_378/1_37820061227en0022003 | pdf
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Terms of Referance

o1

With 2 view 1o enswre the dissermination of information and for meaximising the impact of
projects in the field of culivral cooperation, the new EU Cuolivre Programme  supports
cultural contact points which act as 'x‘nplmﬂvw bodies at national levsl for the
dissemination of information on the Programma” (Ldiu wl Contact Points have been

already established m the Member States and i most of the other counines tading parl in
the programme within the framework of the previous Culture 2000 programae {2000

Z UU@_)

Within the transition from the old 1o the new Coltural Programme, the Directorate General
tor Education and Culture (responsible for the management of the programme on behalf of
the Furopean Commission) wishes to commission an exterpal evaluation with a view to
assess the etficiency of the Cultural Countact Points. In particular the evaluation project
will focus on the activities carried out by the CCUPs and the extent to which therr tasks have
been achieved.

The results of the external evaluation will be also taken into account, inter ahas, n the
report on the implementation of the Culture 2000 programme to be submutted by the EC to
the European

Parliament, the Council, the Feconomic and Social Committee and the Commiitee of the
Regions.

1.2 The action to be evaluated

it accordance with anmnex 5 of the Decision S08/2000/EC establishing the Cultare 2000
Programme (2000-20006), the Comnmussion and the Memher States would have organised
on 2 voluntary basis, and step up, the mutual exchange of information for use o the
implementation of the Culture 2000 Programme, by means of Cultural Contact Points.

Cuttural Contact Points” have been established in most of the current Member States and
1*‘; {lm other countries taking part in the Programme. They are responsible for promoting
e Programme, facilitating the participation of as rany cullural professionals as possible,
ensurisg an exchange of information with national cultural mstiutions, mapiaining
contact bebwsen the participants in the various Comumunity programmes and a ik with
the other sources of miormation on the various Commmunity programmes, 31 CCUPs have
heen so far established in the Member States and in most of the other countries taking part
in the programme’

surh,

Z8ee Art 10 of the Diecision M. 1RS5/2006/FC

3

See annex S of the Decision 505/ 2000750 establishing the Culturs 2000 Proyranans

hiro: e europa.e/cubnre/eac/sowrces _info/pdfovord/decision_enpdf
A O 15 an offoal office installed by the Ministry of Tulrure; or & pivate organisation wilh legal statis
in the cultural sphere and who has signed & coofract with the Mrostry o

whose man activity b
m thelr counwy for running the CCF
53

See list of TOPs

bitp://ec.curopa.cw/culture/eac/culture2007/contacts/national_pts_en.himi
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Terms of Reterence

The obiectives of the OO0Ps a3 stated in the Declsion SO8/2000/ET are as follows:
- prometing the programme

-~ faciiitating access 1o the programme for, and encouraging parboipalion m s az%fim
by a3 many professionals and operators in the enltural field as possible, by means of ar

effective dissemimation ol miormation:

Li. H
H

- mroviding an efficient Jink with the various institufions providing aid to the cultural
seclar i d;f& ia,,miw States, thus contributing to the wmpi entarity befween the
measures taken under the Culture 2000 programme and natonal support measures,

providing information and contact al the appropriate level belween operators

participating in the Culture 2000 programme and those participating in other Community
programmes open {or culfural projects;

The new Cultural programme (2007-2013) has reconfirmed the importaut role of CCPs by
better defining the criteria the CCPs have to comply with. In accordance with article 10 of
the Decision N, 1855/2006/EC establishing the new Cultural programme (2007-2013), the
cultural contact points have to comply with the following criteria:

{2} have an adequate number of stafl, with professional and linguistic capacities
appropriate for work in an epvironment of international cooperation;

(b) have an appropriate nfrastructure, in particular as regards information and
communications fechnology;

{c) operate In an administrative comtext which enables them io carry oul their fasks
satisfactorily and to avoid conflicts of interest;

The objectives of the CCPs as stated in the Cultwre 2000 programme have been mostly
confinmed in the Deoison establishing the new Culiure programine,

gt éli'f}v?[l\fu 5 are as ollows:

-t promote the Programane

pvities

- to facilitate access o the Programime 1oy, and encourage parficipation in 113
Ty, as many prolessicnals mvi operators in the onltural field as posstble, by means of an
effective dissemination of informabion and by develeping appropriste  networking

inrtiatives hetween themselves,

—- 10 provide an efficient link with the various Inshitutions providing aid to the cullural
sector i Member -Siais;ss, thus contributing to synergies and compleinentanty between the

measures taken under the Prograrome and naiional support measures;

-0 provide infonmation on other Community programmes open for cultural prof
required;

page 4 of 18



Terms of Reference

Figreenting

L& Inatraments of

g
L

The activities undertaken by the COPs in ordey ¥o achieve the above objeciives aie «
Fullomss

+ £

my requests oy information fron th

« Answe

- Providing tmfommation on paper a8 well as crealing an
giving miormation on Communily cuitural activily

- Organising meetings with potential candidates/cultural operators with ¢ view to inform
therm about the applicable procedures as regards the preparation and submussion ol
proposals; providing them technical assistance whenever relevant;

- Ensuring wide publicity (throughout the participating state in question) as regards the
exisience of Community support mechanisms in the field of culture:

- Bnsuring a link with the other Community information offices in the Member States (or
participating countries) in order to be familiar with the other Community programmes
affecting culture — in order to be in a position to inform potential applicants on the
Community programmes most adapted to their needs;

- Setting up and regularly updating a data basc of the cultural operators of the country m
question in order to help possible candidates to establish parinerships for co-operation
projects;

- Widely distributing information concerning the calls for proposals, as well as  other
documents intended for the cultural sector, emanating from the Directorate-General for
Fducation and Culture of the Commission

- Providing technical assistance to fhe candidates on the preparation and submission of
proposals under the Culture Progranme and, it required, to direct them in the choice of

any other miors suitable mechanism to support thelr project:

- M

Dissemingtion and cxpioistion of the resulis of finalised projects {promoiion on
f 1 oro I
vational/regional level of the transnational cooperation’ ;

i

- Brhmeemwent of dissemination activities in order to promole the achievermenis and
results of the Programe. Dissemination of expeniences, methods and mo’hu 15 as
Progravmme and encourage future participants; and bong those

means o promote {

resuits closer o the citize

- Promotion of the activities of the CUP,
- Preparation: of the annual report on dissetnination and esploiiation of resulis by the

{CPg, ancluding a seif-evaluation.

" Dissenlination activities are a contractual obligation as from 2007 onwards,
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1.2.32 Funding
Within the famewoerk of e Cuiture 2000 programume (2000-2006) and the new Cultare
programme (2007- ZUL}} the BC provides annual a;pu{ung, granis for the CUPs on the
bagis of an monual action plan and budget submitted by the CUPs in accordance with
apoal guideiines for COP operating graals

£.2.3 Beneficiavies
The beneficiaries of the services and activities provided by the CCPs are as follows:

Direct beneticiaries:

Professionals and operators in the caltural field by facilitating their access to the
Programme and encouragement of their participation in its activities as well as providing
information on other Community programmes open for cultural projects;

- Cultural sector in the Member States by contributing to the complementarity between
the measures taken under the Culture 2000 programme/ new Culture programmme and
national support measures

Iadirect beneficiaries:

- the Buropean Commission: in terms of benefiting from the services provided by CCPs as
instrument to disseminate information and promote the programine

1.2.4 Management of the CCPy

The Enmpmn { "gm;‘f‘ésﬂii‘m bears overall respomsibility for lhe mm;a*y;znem and

msi wation of the Culivral Contast Points From 2000 1o 2006 DG CAC had the overall

osponsibility for managing Fi“" {CCPs, As trom 2007, while the overall coordin

remains ot Comnussion's fovel; the financial ard contractual aspects have been fransferred
EAC Exccutive Agency.

to and wiil be executed by the DG

- The tetal available budget for 2007 is estimated o be approximately 1.310.000 €,
CThe amount of the grant:
Muximuwy 50% of the accepted
Commassion. The
other 30 % has to be covered by the national government or by own 07 ratsed

be granted by the

funida.
- Maximuin grant pey couniry:
- France, Germany, laly, Poland, Span, United Kangdom and Turkey: maximum
£0.000 € cach
- All the other countries pariicipating 1n the Culture Programme : maxiaam 30,000
£ each.
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1.3 Previous evaluations, studies and veviews

On 24 November 2003, the Furopean ( “"amwiw;ﬁfw published o teport on the
implementation of the "Cualture 20007 Prograsuns in the years 2000 and 20 "%2 This repoit,
wreseied under At‘iﬁie"":a:; ¥ of the T)ecés-:io;'z, was hased on the resuite of the lnlerim
Fvaination of the Cultwre 2000 Programme, which was cartied out by PLS Rambol
Managemenl i the course of 2002 and 2003, You can find boily the report of the
Commission and the evalvation itself, with their main conclusions, on the Commission
website at the fofimﬁ ing address:

"n;;?‘é

% Qwihhuk

An extended impact assessment (including ex ante evaluation requirements} was fnalised
on 14/07/2004. The IA report has supported the Commission proposal for a new
programme in the fleld of Culture (2007-2013). The 1A report can be found o

On 11 November, the Furopean Commission pubhlished an assessment report on the
“Culture 20007 Programme covering the period 2000-2004. This report, presented andet
the Decision n. 626/2004/EC, was based on the resulis of the sccond intertm evaluation of
the Culture 2000 Programme, which was carried out by ECOTEC in 20035, You can find
the external evaluation report on the Commussion website at the [ollowimg address:

- hitp://ec.europa.ew/dgs/education_culture/evalreports/index _en htm#culturetleader

2, CONTRACT OBJECTIVES & EXPECTED RESULTS
20 Overall obectives

The overall objectives to which thus contract will contribute ars as follo

£

- an exiernal, independent ovaluation of the ©
fi

witural Contact Pos

cvaluation guestions speoilied in the seoiton 3.5

- the provision of aseful vecomme y_‘ia%:éﬁ;l.s ar grder o wy and
effectivencss of the CCPs within the sow Culture programme (2007-2013), OF particular

imporiance are recommendations that will focus o

o oof the financial and

- improving the efficiency of the UUPs o terms of oplunim 2
human resources with vegard o the objectives to be achieved and the achivitics 1o be

underiaken;

- improving the cooperation between the CCPs and the EC in cvder to massmuse the effecis

of Commission's support;

- fostering the visibifity of the programme in the participation countries through the CCPs;
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maxiraising the visibitity, as well as dissemination of the results and achisversenis of the

funded projects through the CTPs {contractual obligation as from 2007 onwards);

- optimising the allocation of budgetary resources taking mio account the countey's
and ifs actusl lovel of cosis;- SEJ;;‘{:“WWH‘ the role of both the Horopean Commission and the
Fxeeulive Agency in onhancing CCPS officiency as 1o spreading mformaton on the
TEITIE.

e

POy

2.2 Specific objectives

The specific objective of this coniract is to procure an external, independent evaluation of
the Cultoral Contact Points, The evaluation will cover all CCPs established in most of the
current Member States and other countries participating 1n the Culture programme.

2.3 Concrete outputs to be delivered by the contractor

The outputs to be delivered by the contractor are as follows:

s An cvaluation report according to the provisions of section 3 below; In particular the
report has fo provide answers to all evalnation questions specified in section 3.
Furthermiore, the report has to provide recommendations stractured in accordance with
the different evaluation criteria specified m section 3 below

+ Upon request by the Comrission, a presentation of the evaluation results  fo the
representatives  of Member States and/or o olher stakeholders, mncluding the
Comnnussion Serviess.

LTHE EVALUATION

3.4 Scope

The scope of thi 5 fina nal extornal svaluation will be ﬁﬁf@*@% on one hand ﬂ'%e “gutamative”
nature of the evaluation project will consist of assessing to what extent the CCPs have
achieved their oy s;:ci};wfg so Tar. O the other hand, the evaluahon project should }’lé'i‘v'fi &

strong “formative” dimension providing well siructwred recommendations o order
aptimize ‘é‘ha,, cificiency and effectivencss of the CCUPs within the new Culture programme
(20072013

4

fn particular, the EC wishes o get 2z deeper understanding ol the mcasures 10 be
unddertaken mn order o

-improve the efficiency of the CCPs i terms of optimur size of the financial and human
resources with regard to the objectives to be achieved and the activities to be undertaken,
including criteria on national financial contribution; taking into account the couniry's size
and its actual level of costs.
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%

- improve the cooperation between the OCPs and the B

of Commssion's suppor;

kS

~ foster the visibitity of the progrannnee o the participanon countres through the COPs

maxinise the vistbility, as well as the dissemination of the funded projects through the

CUPs {ooniractual obbganon a8 from 2007 onwards)

3.2 Main evaluation yuestions

The main evaluation guestions have been grouped under 2 headings: It is expected thal the
contractor will use its knowledge and experience during the mception phase ol the
evaluation project to refine these questions and propose possible further questions to the
Steering Group (sce sectton 3.4, below).

Effectiveness

Main_questions: to what estent are the CCPs successful in attaining the operational
objectives set 7

Suceess criteria:

s Requests for information from the public { also on other Conununity programimes open
for cultural projects 1f required) are promptly and appropriately answered

» Information on paper 1s available, updated and promptly distribated upon request

s Web altes { providing information on Community culfural activittes) bave been created
and regadarly updated

» Meetings with potential candidates/cultural operators (with a view to Informing them
aboud the applicable procedures ag regards the presemtation of applications gnd W give
them techmical assistance in this regard) are regularly organised

s Appropriste wide publicity (throughout the participating stale in question} on fhe

existence of Community support mechanising in the field of culture is ensured

% Links with other Community juformation offices i the Member States { or

participating countries) have been established

@ A daln base of the culiwral operators of the country where the UCF s located has been

ks

o The above datz base is regularly updated
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Ten"{m of Refe{enre

» Calls for proposals {28 weil as any other document intended for the culturad seclor,
emanating from the Directorate-General for Bducation and Culture of the Commasion)
are widely diswihuted

e Appropiate and prompt technicn! assistance is provided & the candidales on the

presentation of p;;éxutwv »m&af%hﬁ Culture Programmae

s A {?{f‘f‘?’s network has been set np and network meenngy/exchanges are reguiarly
organised. Appropriafe nelworking initiatives have been developed ;

Main questions: to what extent are the CCPs successful in attaining the intended
results through the different activities carried out?

Succesy criferiar

o The cultural programme is successfully promoted by the CCP and acquires a hugh
vigibility at national level

+ The professionals and operators in the cujtural field are encouraged to participate in the
Cuitare programme

& The sctivities of the CCP factlitate the access to the programme for professionals and
operators m the cultural field

%

The CCPs provide support to the sector in Member States by fostering the
complementarity between the measures taken under the Programme and national
SUPPOTt Moasures;

Main questions: {6 what extent are the £ CPs activities reguested by the Comunission
appropriate in order to achieve the intended resulis? Should the range of activities be
moditied?

Efficiency

Main questons: to what extent the COPs financial and human resources tan be
cronsidered commensuraie fo the activities to be caveied out?

When pnswering o Hids guestion the size (v ferms of wo ..f({; of ihe country and its

aeiuad cosi of lving where the CCP is located should be {ts"f,aif}.f congitdered.

Suceess criiorie

o (CPs have an adequate number of staff in order to carry owl efficiently ihe different
activities as stated in the EC guidelines {taking into account the size of the country and
its actual level of costs)
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appropriate for work m oan

s

o {CF stalf has the professional and linguistic capaci
environiinent of internationat cooperation;

s+ CCPs have an appropriate infrastructure, i parbeular as regards mformation and
cormmumications rechuology;

for running thete aehvities

~

s OCPs financial v BHOUIOES {annuzl *'vudfyf:{" are AphropTiaie
an efficlent way {taking into account the size of the couniry and s actual level « f
well oas 1o c:s"a'ar:aic:},—" stafl with the requested profossional and Hnguishc

COREs)
capacities

+ The maximum grant per country supported by the BC reflects properly the workload
the different Member States and other countries parficipating in the cultural progranm

Main questions: to what extent the CCPs operate in an administrative context which
enables them to carry out their tasks satisfactorily and to avoid conflicts of interest?

Main questions: taking into account the size of the countrv_and its actual level of
costs, what would be the optimum dimension of a CCP office in terms of budget and
huwman resources?

1.3 Methodoiogy te be foilowed in data collection and analysis

This section gives broad guidehnes on the data coliection and analysis methods o be
followed by the contractor. 1t is expected that the contractor selected wall use s
knowledge and experience to refine the suggested approach in discussion with the Steering
Group (see section 3.4 below). The methodological approach should be based on both
quaniitative and qualitative approaches with a special focus on a participatory approach
frelaied collection tools as focus groups, in depth interviews ete; should be envisaged)
complemented by sample surveys.

The coptracior shonld indicate and justify, for each maln evaluation guestion, i«
choice of:

- Target groups addressed:

- Collection tools propesed;

~ Analvsis methods proposed;

- Judgement criteria proposed,

- Indicators {quantitative, guaiiintive) proposed:

The evaluation could make approprate use of the following means
gy Basic dats and wdormation-gathering

by Structured representative samplie surveys

¢} Focus groups

dy Case-studies
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o) Analysis and assessinent

Al data used or reforved to in the final eveluation report must be [inked (o compreiiensive
metadata (Le., information enabling users io interpret the data correctly, swch as

definitions of variables used, sampling decisions, how the date was processed, el Thar

EOUI02S Q; wll ah;" waiion cited or oterwise s gderred 0 sl GiRa e gIven,

A} Basic data and informaticn-gatheving

Data and  wformation should be gathered from }ubi shed  sources  (programime
documentation, programuie website”, evaluation i"epmt.,s , Executive Agency website'”,
Cultural Contact Points websites ’,, Guidehnes for Cultural Contact Points, CCPs waork
programmes, CCPs final reports on the implementation of the work programme ete,) and
directly from the parties concerned. The contractor is supposed to carry out a preliminary
analysis of the available documentation with a view to submit its offer. A further
discussion on the available documentation will take place during the first kick-off meeting.

As far as project leaders and operators of the Culture 2000 Programme are concerned, the
evaluation should draw on the results emerging from the project leader survey launched
within the final external evaluation of the Culwire 2000 Programme

¢) Structured representative sample surveys

The evaluation has to draw on information and views supplied directly by key stakeholders
and Commission staft (DG EAC and Executive Agency). The contractor is expecied 1o
propose ihe most relevant target groups to be addressed in order to provide an answer 1o
the different evaluation guestions. The key tool for gathering such views should be one or
several structored questionnaire scripts or one or several structured mnterviews. When
proposing sample surveys. the confractor should make clear the entire sample size
addressed for each target group.

I Preliminary mderview should be carried out with Cornrission staff and Dxecutive

Agenoy.
C AN COP(31Y should be addressed by questionnaire. The questionnaire should aim

gathe-mng 1.&1&}1;}}3?%01; on the orgamsation of the TP, “sfficiency "dimension. As
far a3 the prvate COPs are comcerned not fmiv CCOPs themselves, but also the Mimsiry of

Cultare of the respective couniry should be addressed by lnterviey.

B s 21 U SUNURFL TONUON
fattpy Ve ewrops an/culinre/eac/indesfr homl

 httpriiec curopi ewdgs/education_culte/evalreports/indey_en hineFeultureHeader
10
¥ hupfeacea-web.oac cec.auintfabouiis/index him

T http:/fec europa.cu/culture/eac/culture 2007/ contacts/national_pts_fr.htmi
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The contractor should inviie guestionnalre respondents o provide objectively
verifiable evidence in order to suppert of their views.

L e . s 3
d} Case-studies’

AL lgast © case-siudies should be undertaken.. The contracior is expested to make
propasals for 2 range of case studies topics and describe the rationale behind the proposais

and set out a clear methodelogy for carrving onut such case studies. The final of case

stadies will be defined at the Kick-off mecting of the project with the Steering Greup, Al

u

case studies should foresee visitmg COP.

Workshop CCPs

The contractor presents in English the preliminary findings and trends to CCPs during a
workshop. This workshop should be hold within 2 wecks before submitting the fmal report
in Brossels or in another BEuropean City as decided by the Commission.

f) Analysis and assessment

Primary importance should be placed on this stage of the evaluation. The contractor
st support findings and recommendations by an explanation of the degree to w.im:h
these are based on opinion, analysis and objectively verifiable evidence. Where opinion is
the main source, the degree of consensus and the steps taken to test the opinion
should be given. When overall judgements in terms of evaluation criteria are made (see
section 3.1 above), the enteria used should be explained.

The contractor must enter conpleted survey returns into specialtst data analvsis sofbware.
The rationale for the processing and fxzmcﬁlun of data from results fables must be
comprehensively documented. Both the fuil set of date and the full sets of results tables
st be made available, on vequest, to the Buropean Commission.

34 Management

The contract will be managed by umt C1 {Culnire) of the Duropean Comimission's
Directorate-General for Bducation and Culnire,

A data collection tweni e nvelving the examination of & lmnied awuber of specific cases o project
wiich the pvaluaior amticipates will he revealing abour the programmme a8 & whals, Case studies tend o be
appropriate where it is extremely difficuli to choose a sampic farge encugh (v be statisticaily representative
te the population as a whole; where generalisation is not important; where in-depth, usually deseriptive data
is requited; and where the cases or projects ic be studied are hkely to be guite complex.
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3.5 Srecring Grouayp

A S ke involved in the of the evsluation. The

ering Giroup will include:

cering  roup wili ma

responsibilities of the Ste

agement

sion of the contractor

Safture Drogramms

- gnsering thel the menitoring and supervi

contractors indepeadence m evaluating the {

dogg not compronse the

- providing the external evaluator with aceess to information
- supporting and monitoring the work of the extermal evaluator

- assessing the quahty of the reports submitted by the extemal evaluator

4. LOGISTICS, TIMING & BUDGET
4.1 Location

The operational base for the evaluation will be the contractor’s home office. The contractor
is expected to carry out ficldwork in DG EAC’s location, DG EAC Executive Agency
location as well as in Member States and other countries where CCPs ave located.

The Contractor will also meet the Steering Group in Brussels for the launching of the
Fvatuation {(kick-off meeting) as weli as tor the presentation of the inception, interim and
draft final reports.

4.2 Starting date

The indicative starting date s May 2007, The contract will actually siart alter both
have signed the contract.

parties

Period of execution

The period of execulion of the contract 1s § monihs.

4.4 Work-plan and tinetuble

The follewing outline work-plan and tmetable are envisaged:

"y ﬂmdimf— (‘Emm stavting date) Té‘ésh
1 | Meeting with Stoering Oroup in Brussels
| Within one week after the signature of
the contract
Inception phase | Coutractor submiis drafi inception report
3 weeks after kick-off mecling
Inception phase ) Contractor presents draft inception report to |
Within 1  week after submission
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ete ’pimn n.p:m

| Dt and inforsation u[m:i»ur ;

i

2 months after signatire of tke contraci

Steermg Group

m Brussels

ar subim

cotlection o Dc;

o:% iny : s‘ oentiem” on

the stats of pia‘v of the data and information

Dure and prfermation colfec -t rhase

P End of monil 3

fcontract

after signature of the

Desk sad fisid
Coptractor submits inferim repori

Daate and mforma!z{,n collection phase
[
- report

Workshop CCPs
| Within 2 weeks before submitting the |

|

[

. Within 1 week afler submission interim |

{ ommu{)r pzm LTS imft mt Srim Tepmt Y]

Steering Group in Brussels

| Contractor presents preliminary findings and

trends to CCPs during a workshop hold

research  cow gz letod,

in |

?n(zhfm' pfmw
Within 1 week after submission drafi
final repost

i
draft final report i Brussels or in another European City as
i o t . - -
| decided by the Commisston
|
i
Analysiz phase Contractor submits draft final veport
5 months after 63 mduuf‘ of the <“(mtract
Coutractor presents “draft final report o

Steering Group in Brussels

| & months after signatire of the contract Delivery of printed and clectronic versions of
| final report and executive swnmary as |
! specified in section 6.1 below.
| Within 6 and 8 months after stgmaty Presentatinn of (he evaluation resulis i
| ol the contract |
L I — S

The reporting requirements are specifizd in detail m section 6 below.

£.5 Budger

The estimaied total budget, covering all the results o be achieved by the conracior as

fisted m section 2.3 abuve, is maximum o

1R A0 0040
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, REQUIREMENTS

5

5.4 Fucifities 1o be provided by the Contracter

The Contenctor shall ensure that experts are adequately supported and equipped. o
starial and nterprebing

particular i shall ensure thas there 15 sufficiont admimsteative, s

provision, inciudimg the proviston of junior experts, (o enable senior experts 1o copeent

ofy their primary z.'ae-,,po‘siz_sib‘é s,

6. REPORTS

6.1 Reporting requirements

10 copies of each report must be submitted to the responsible body (see section 3.3 above)
in printed form, and cach report must also be sent to the responsible body by e-mail.
Electronic files must be in Microsoft ® Word for Windows format. Additionally, besides
Word, the final report (see section 6.3 below) must be delivered in Adobe & Acrobat pdf
format converted with Acrobat Distiller,

The language and style required for each report are specified in sections 6.2 10 6.5 below,

The period within which the responsible body will comment on all reports is specified in
sections 6.2 to 6.5 below. In the absence of observations from the responsibie body within
the deadlines specilicd, the report will be constdered as bewng approved.

Onee received the responsible body's observations, the contractor must submit the report
in defimtive form, taking full account of these observations, etther by following them
prectsely, or by explaining clearly why they cannot be followed. It the responsible body
still considers the report unacceptahle, the comtractor will be mvited 1o amend the report
insofar as such amendments do not interfere with the antoneimy of the evalaator in respect
of their findings, conclusions or recommendalions,

6.2 Inception report

The ineeption report musi be submitied in Bnglish within 3 weeks from the kick-off
meeting with the :5 eering Group. The responsible body will comment on the wcephion
veport within 10 working days of s receipt.

T |

It shonld detali how the methodology proposod by the contractor s gomg o be
implemented in the light of an examination of t!m quaﬁ:{y and appropriateness of existing
data, and 1n particulze how the methodoiogy will answer each evaluation quastion and

provide an assessment.

6.3 Futerim report

The interim report must be submitted in Engiish within 3 months of the date of signature
of the contract by the last of the two parties. The responsible body will comument on the
tlerim report within 10 working days of its receipt.

The interim report should provide information about the initial phase of data collection m
the field (primary data) and secondary data, as well as prefiminary orientations for next
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phases. The report should contain information on possible problems encountersd in the
data collection activily as well as 2 calendar for the remaming activities to be carned out.
The comiractor mayv be in a posifion {o provide preliminary answers op some of ihe
evaluation guestions and for next steps of the evaluation exercise. This report will provide
the basis for o disiogue between the contractor and the Steering Group about the adequacy
of the data colisotion activity,

6.4 Draft finsal report

The drafi final report, including a draft executive suromary, must be submitted. m Bnglish,
within 5 moenths of the date of signature of the contract by the last of the two parties, The
responsible body will connnent on the drafl final report within 15 working days of its
receipl.

This document must provide the conclusions of the evaluator in respect of the evaluation
questions in the terms of reference and must be clearly based on evidence generated
through the evaluation. The report should also include explicit recommendations (see
point 3.1 "scope of the evaluation™) Finding and recommendations provided must be
clear and explicit.
t is essential that the report be clear, unambignous and comprehensible for the non-
specialist. Any potential reader must be able o undersiand:

the purpose of the evaluation;

exactly what was evaluated;

how the evaluation was destgned and conducted;
— what evidence was found;
~  what conclusions have been drawn on the basis of this evidence;

what recommendations are being made / lessons learnt on ihe basis of these

conclusions

The structors of the report shiould reflect #e different uses and ollow a broad classification
tnile three paris:

o Executive suptmary. This must provide, in & maximwr of 18 pages, a synthesis of
sation, the kev irems of evidence that underpin them,

the main conclusions of the eval
and the resulfing recomrmendations.

s Main repors. (in 3 maximuam of 36 pagesy This muast be ammed at those directly
involved in the evaluation and in the management, supervision and monitoring of the
{CPs. The main report must present, in fuli, the results of the analyses, conclusions
and recommendations arising from the evaluation. I wust also contain o descrption of
the activities evaluated, the confext of the evaluation, and the methodology usea (with
an analysia of the latter's strengths and weaknesses),

&« Fechnical annexes. These musi collate the techmical details of the evaluation, and
must include the torms of reference, questionnuire templates, interview guides, any
additional tables or graphics, and references and sources.
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More details about the structire of the main part of the draft final veport will be provided
; 13
1o the sclected contractor by the responsible body ™

6.5 Final veport

final report and excoutive stmmary must be submitied within & wonths of the date of

; wturs;- of the contract by the last of the twe parties. The responsible body will conunent

2 {inad report within 13 working davs of 18 receini,
f4]

The body of the report must be written in English. The executive summary must be written
in English and must also be translated, by a professional transialion agency, into French
and German.

It must take into account the results of the guality assessment of the draft final report and
discussions with the Steering Group about the draft final report msofar as these do not
interfere with the autonomy of the evaluator in respect of the conclusions they have
reached and the recommendations made.

The contracting authority will publish the final report, the executive summary and the
annexes on the World-Wide Web,

" The stucture will be broadly in line with that described on pp. 49-30 of the European Comumission's
Practical Guide for Evaluating FU Activities.
kitp://ec.europa.cwbudget/evaluation/pdfipub_eval_activities_full en.PDF

page 18 of 18



SPECIFIC CONTRACT = R :
mmplementing Framework Contract for Evaluabion, Bvaluanion Belated Servives
Support for Impact Assessment {(EACA3/06)

‘uropean Community (hereinafter referred fo as "the Conumumity™), represented

The
it

v the L lomimiss:

-~

o of the European Communities (heremafter referred to as “the
ich is represenied for the puorposes of the signature of this contract

of the one part,

and

Ecotec Research and Consulling Lid
Statutory registration number; 1650169
12-26 Albert Street

B4 7UD Birmingham

VAT number: GB-538.942.395

represented for the purposes of the signature of this contract by Mr Andrew
MeCoshan, Director,

of the other part,
HAVE AGREED

ARTICLE HIA: SUBJECT

111.1.1 This specific contract implements Framework Contract for Evaluation, suppori
for impact assessment, and evaluation relaled services (EAC/03/06), signed by
the Commission and the Contractor on 27772000,

§11.1.2 The subjeet of this specific contractis

1§1.1.3 The Coniractor underizkes, on the terms set out in the Framework (ontract
aud in this specific contract and the anmexes thereto, which form an tegral
nercof, 1o porform the tasks specified m Anpex A




ARTICLE HEL2: DURATION

LR

ihe Iast contracting party.

2.

shall sts
of execution of

agreament of the parties

ARTICLY T11.3:

art from the da

PRICE

2 The duranon of the Ea\sza shall not exceed
e fores of this spoo:
the Td&fw may be extended only with the expross wiitten
such perted

of entry

helore s

4 clapses.

ifie o

conbract.

months Dxecution of the

i
|4

he [ElEH 10

This specific contract shall enter into force on the date on which 1t is signed by

IM1.3.1 The total amount 0 be paid by thc: Commlssmn ur;dcr 1h1s spcmﬁc contract

shall

he EUR

covering all tasks executed.

111.3.2 In addition to the total amount specified in Article I3

SHI0S)

1, travel, subsistence

and shipment expenses shall be reimbursed according to the provisions of the

F'rzmw\'-mrk Contract

(.

S euros).

up to a

maximnum

amount

of EUR - -~
- e The daily subsistence allowance referred to in
Artic Ee H 7. 4(d) ‘of the Framework Contract shall be determined in as follows:

Belgum | 201,14€ | France 169,85 € | Poriugal 193,80 € |
 Denmark 23977€ (leland ] 22026¢€ UK 1 323592€
- Germany L1171, 17€ | Taly 1 17467¢€ z\{q@i.ria 203,05 €
Greece 1 1 165,67 € | Luxembourg 188,92 € | Finland 23332€
| Spain | 195,46 € | Netherlands | 210,02 € | Sweden 234,18€
Cvprus 160,00 € Hungary § 215,00 € CCMalta 175.00€
"'C‘?ech h Rep. 230, 00 € | Lalvia 250,00 € | Poland 270,00 €
bstomd 190,00 € 1tk f 250,00 € | Slovak Rep, 175,00€
(Bulgaria | 275.00€ [ Romaaia | 230.00€ | T (220006
iceland 74500 | Liechtenstein | 175,00 € | Norway 220,00 € |




ARTICLE XI14: ANNEXES

Apney A — Teoms of Reference
annex B - Offer from the Contracior

SIGNATURES

For the Contractor,
Ecotee Research and Consulting Lid,

Signature:

Donce at Brussels, date:

In duplicate in English.

For the Commission,

Signature:

Done at Brussels, date:

[PS]



Annex Two:

Evaluation Framework: Final Assessment
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List of secondary information sources

1. Published sources

Culture 2000 / Culture Programme documentation

e Decision No 1855/2006/EC of the European Parliament and of the Council of 12 December
2006 establishing the Culture Programme (2007 to 2013)
http://eur-lex.europa.eu/LexUriServ/site/en/oj/2006/1 372/ 37220061227en00010011.pdf

e Decision No 626/2004/EC of the European Parliament and of the Council of 31 March 2004
amending Decision No 508/2000/EC establishing the Culture 2000 programme
http://eur-lex.europa.eu/LexUriServ/site/en/oj/2006/c_257/c 25720061025en00200021.pdf

e Decision No 786/2004/EC OF of the European Parliament and of the Council of 21 April 2004
amending Decisions No 1720/1999/EC, No 253/2000/EC, No 508/2000/EC, No
1031/2000/EC, No 1445/2000/EC, No 163/2001/EC, No 1411/2001/EC, No 50/2002/EC, No
466/2002/EC, No 1145/2002/EC, No 1513/2002/EC, No 1786/2002/EC, No 291/2003/EC and
No 20/2004/EC with a view to adapting the reference amounts to take account of the
enlargement of the European Union
http://eur-lex.europa.eu/LexUriServ/site/en/0j/2004/1 138/ 13820040430en00070011.pdf

e Decision No 508/2000/EC of the European Parliament and of the Council of 14 February 2000
establishing the Culture 2000 programme
http://eur-lex.europa.eu/LexUriServ/site/en/oj/2000/1_063/I 06320000310en00010009.pdf

Evaluation reports

http://ec.europa.eu/dgs/education culture/evalreports/index_en.htm
http://ec.europa.eu/culture/eac/sources _info/evaluation/performed en.html

e European Commission Report on the implementation of the "Culture 2000" Programme in the
years 2000 and 2001.
http://ec.europa.eu/dgs/education_culture/evalreports/culture/2003/culture2000int1/culture200
0int1COM _en.pdf

e Interim Evaluation of the Culture 2000 Programme (2002-2003)
http://ec.europa.eu/culture/eac/sources info/pdf-word/final reportCulture2000.pdf

e Impact Assessment report of 14/07/2004
http://ec.europa.eu/dgs/education culture/evalreports/culture/2004/culture2007 xant/culture2
007xant_en.pdf

e European Commission Assessment report on the "Culture 2000" Programme covering the
period 2000-2004



http://ec.europa.eu/dgs/education culture/evalreports/culture/2006/culture2000ext2/ext2 en.p
df

e Second Interim Evaluation of the Culture 2000
http://ec.europa.eu/culture/eac/sources _info/evaluation/pdf word/culture2000int2rep en.pdf
Annexes
http://ec.europa.eu/dgs/education culture/evalreports/culture/2006/culture2000int2/culture200
Oint2anx_en.pdf

Other EU programmes

e Decision No 1718/2006/EC of the European Parliament and of the Council of 15 November
2006 concerning the implementation of a programme of support for the European audiovisual
sector (MEDIA 2007)

http://eur-lex.europa.eu/LexUriServ/site/en/oj/2006/I 327/ 32720061124en00120029.pdf

e Council Decision of 20 December 2000 on the implementation of a programme to encourage
the development, distribution and promotion of European audiovisual works (MEDIA Plus -
Development, Distribution and Promotion) (2001-2005)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L:2000:336:0082:0091:EN:PDF

e Decision No 1719/2006/EC of the European Parliament and the Council of 15 November
2006, establishing the ‘Youth in Action’ programme for the period 2007 to 2013
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=0J:L.:2006:327:0030:0044:EN:PDF

Websites

e Programme website
http://ec.europa.eu/culture/eac/index_fr.html
http://ec.europa.eu/culture/eac/index_en.html

e Executive Agency Website
http://eacea.ec.europa.eu/index.htm
http://eacea.ec.europa.eu/about/index _en.htm

e Cultural Contact Points websites
http://ec.europa.eu/culture/eac/culture2007/contacts/national pts en.html

e MEDIA Programme websites
http://ec.europa.eu/information_society/media/index _en.htm

e European Youth Portal:
http://europa.eu/youth/index.cfm?| id=en

e Youth Programme:
http://europa.eu/youth/index.cfm?l id=en

e Eurodesk Network:



http://www.eurodesk.org/edesk/Welcome.do

Official Statistics

Eurostat website:
http://epp.eurostat.ec.europa.eu/portal/page? pageid=1090,30070682,1090 33076576& dad
=portal& schema=PORTAL

Statistics on Culture on Eurostat:

http://epp.eurostat.ec.europa.eu/portal/page? pageid=3074,67701635,3074 67971261& dad
=portal& schema=PORTAL#DATA2

CIRCA (Communications and Information Resource Center  Administration):
http://circa.europa.eu/

Studies on Culture

Study on "The Economy of Culture", KEA European Affairs on behalf of DG EAC, (2006):
http://ec.europa.eu/culture/eac/sources info/studies/economy en.html

Eurobarometer qualitative study on the Europeans, culture and cultural values, TNS Opinion &
Social on behalf of DG EAC, (2007):
http://ec.europa.eu/culture/eac/sources _info/studies/pdf word/values report en.pdf

Feasibility study concerning the creation of a European observatory of cultural co-operation
ECOTEC on behalf of DG EAC (2003): http://ec.europa.eu/culture/eac/sources _info/pdf-
word/final report aout 2003.pdf

2. Directly from the parties concerned

CCPs’ Annual Operating Grant Agreements (including: Annual Budget, Work
Programme/Annual Action Plan) for the years 2002-3 and 2005-6;

CCPs’ Annual final reports for the years 2002 and 2005, including the Final financial statement
of the eligible costs incurred by the CCPs for those years and whenever available, external
audit reports on the CCPs' annual accounts for those years, and the analysis of the final
reports (“analyse du rapport final’) done by the European Commission;

Annual Guidelines for CCP Operating Grant for the years: 2004, 2005, 2006 and the
Conditional Guidelines for CCP Operating Grants 2007;

New application forms for annual operating grants (2008);

Monitoring data on results of calls for proposals under the Culture 2000 Programme on the
years 2000, 2001, 2002, 2003, 2004, 2005 and 2006 (number of project applications, marks
and technical rejections, etc);

Results from a survey to CCPs undertaken by the Commission in 2003.



Annex Four:

Analysis of Level of Achievement of Specific
and Operational Objectives by CCPs

(Result from the documentary review undertaken in
November and December 2007)



ACHIEVEMENT OF SPECIFIC AND OPERATIONAL OBJECTIVES BY CCPs IN
2002 AND 2005 - ALL CCPs

Specific Objectives

Operational Objectives

COUNTRY Year| Activities
1 2 | 3|4 |AIBICIDIE|FIGIH|I|J]|K

2002 v | v | Y [ X |V |VIVI|YVI|IVIXIX|IX|¥V| V]|V v
AUSTRIA

2005 v | v | v | v |V |V IV IX|VI|VI|VIX|¥V| V]|V v
BELGIUM (Flemish 2002 v | vV | X [ X |V |V V|V V|V |IX|X|V|X]|V v
Community) 2005| v | v | v | v |V |v|v|v| v v v v v v Vv v
BELIGUM (French & (2002 v | v | v | v |V |V |V |V |V |V |V |V |V |V |V v
German Communities) 2005 v | v | v | v |v I v |v|v v v|v|v|iv|v]|v v

2002/ ND | ND | ND | ND (ND|NDND|ND|NDND|NDND|ND|NDND|  ND
BULGARIA

2005/ ND | ND | ND | ND IND|ND|ND|NDND|ND|NDND|NDNDND|  ND

2002| ND | ND | ND | ND NDNDND|NDND|ND|ND|ND|ND|ND|ND|  ND
GERMANY

2005| v | v | v | v |V v VI v v vV VIV IV V]|V ND
CROATIA 2002/ ND | ND | ND | ND IND|ND|ND|NDND|ND|NDND|NDNDND|  ND

2005/ ND | ND | ND | ND (ND|NDNDND|NDND|NDND|ND|NDND|  ND
CYPRUS 2002 ND | ND | ND [ ND IND|ND|ND|NDND|ND|NDND|NDNDIND|  ND

2005 v | X | X [ X NDNDNDNDND/ND/ND|ND|ND|ND|ND v

2002 v | v | vV | v (v |V Vv V|V v VI v V|v|v v
CZECH REPUBLIC

2005| v | v | v | v |V v VI VI VIV IVIVIvV V]|V v

2002 v | v | X | v |V |V V|V IVIX|VIV|VI V]|V v
DANEMARK

2005 v | v | X | v |V |V V|V IvV|IX|VI|V|V| V]|V v

2002 v | v | X | v |V VI VIV IXIX|X|VI IV |V]|V v
ESTONIA

2005| v | v | X | v |V Vv v vV V|V v iv|v v

2002 v | v | X [ X |V |V vV IX|V|IX|v|v|v|v]|Yv v
FINLAND

2005 v | v | X [ X |V |V IV IX|VIX|vI|v|v|v]|v v

2002 v | vV | X [V |[V|VIVIX[IX|X|X[|X|X[X]|X v
FRANCE

2005 v | v | X [ vV [V VIV|X[IX|X|X[|X|X[X]|X v

2002 v | v | v | X |V |V |V IX|VI Vv v IX|vVv|vVv] Vv ND
GREECE

2005 v | v | v [ X |V |V IV IX|VI|V|VIX|¥V| V]|V v

2002 v | v | v | X |V |V IXIND|V |V |vI|v|v|v]|v v
HUNGARY

2005 v | v | v | X |V |V |vYIND|v |V |V v v |v| v v
ICELAND 2002 ND | ND | ND | ND IND|ND|ND|NDND|ND|NDND|NDNDND|  ND

2005/ ND | ND | ND | ND (NDNDND|NDND|ND|ND|ND|ND|ND|ND|  ND

2002 v | v | v | X |V |v|VIND|v |V |vIND v |v |V v
IRELAND

2005/ ND | ND | ND | ND IND|ND|ND|NDND|ND|NDND|NDNDIND|  ND

2002 v | v | vV | v (v |V Vv V|V v VI v V|v|v v
ITALY (CCP in Torino)

2005 v | v | v | v |V |V V|V vV VIVI|V|V| V]|V v

. 2002/ ND | ND | ND | ND NDNDND|NDND|ND|ND|ND|ND|ND|ND|  ND

ITALY (CCP in Rome)

2005/ ND | ND | ND | ND (ND|NDND|ND|NDND|NDND|ND|NDND|  ND
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Achievement of Operational Objectives by CCPs in 2002 and 2005 and average

=

Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005. OO = Operational Objectives as listed in the
diagram of the Reconstruction of the Intervention Logic (Section Three of this Report) Agreements

Note: Based on the information in the CCP's final reports for 2002 and 2005 (Data available in 22 final reports in 2002 and 27
final reports in 2005)



Achievement of Specific Objectives by CCPs in the years 2002 and 2005 and average

S0.4

S0.3
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Specific Objectives (2002, 2005 and Average)
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Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005
Note: Based on the information in CCP's final reports for years 2002 and 2005 (Data available in 22 final reports in 2002 and in
27final reports in 2005)




ACHIEVEMENT OF SPECIFIC AND OPERATIONAL OBJECTIVES BY CCPs IN
2002 AND 2005 - BY SIZE OF CCP (EU Grant <€30.000 and EU Grant <€80.000)

Achievement of Specific Objectives by small CCPs in the years 2002 and 2005 and

average

CCP EU GRANT 30.000 EUROS (Specific Objectives Average, 2002 and 2005)

71,4%
S04 o
66,7%

66,7%
SO0.3 72,2%
2%

95,2%
S0O.2 100,0%
7,4%

SO.1

95,2%
94,4%
94,9%

02005
w2002
@ Average

0% 20% 40% 60% 80%

% positive answers

100%

120%

Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005

Note: Based on the information in CCP's final reports for years 2002 and 2005 (Data available in 18 final reports in 2002 and in 21

final reports in 2005 of CCPs with EU grant up to €30.000)




Achievement of Operational Objectives by small CCPs in the years 2002 and 2005 and
average

CCP EU GRANT 30.000 EUROS (Operational Objectives Average,
2002 and 2005)
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Achievement of Specific Objectives by large CCPs in the years 2002 and 2005 and
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Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005. Note: Based on the information in CCP's final reports for
years 2002 and 2005 (Data available in 4 final reports in 2002 and in 6 final reports in 2005 of CCPs with EU up to €80.000)




Achievement of Operational Objectives by large CCPs in the years 2002 and 2005 and
average

CCP EU GRANT 80.000 EUROS (Operational Objectives Average, 2002 and 2005)
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ACHIEVEMENT OF SPECIFIC AND OPERATIONAL OBJECTIVES BY CCPs IN
2002 AND 2005 - BY TYPE OF CCP (PUBLIC/PRIVATE)

Achievement of Specific Objectives by private CCPs in the years 2002 and 2005 and
average

Private CCP Specific Objectives (Average, 2002 and 2005)
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Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005. Note: Based on the information in CCP's final
reports for years 2002 and 2005 (Data available in 6 final reports in 2002 and in 9 final reports in 2005
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Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005. Note: Based on the information in CCP's final
reports for years 2002 and 2005 (Data available in 6 final reports in 2002 and in 9 final reports in 2005



Achievement of Specific Objectives by public CCPs in the years 2002 and 2005 and
average

Public CCP Specific Objectives (Average.2002 and 2005)
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Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005. Note: Based on the information in CCP's final
reports for years 2002 and 2005 (Data available in 15 final reports in 2002 and in 18 final reports in 2005

Achievement of Operational Objectives by public CCPs in the years 2002 and 2005 and
average

Public CCP Operational Objectives (Average, 2002 and 2005)
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Source: Analysis of CCPs' files (Final Reports) for the years 2002 and 2005. Note: Based on the information in CCP's final reports
for years 2002 and 2005 (Data available in 15 final reports in 2002 and in 18 final reports in 2005



ALL ACTIVITIES UNDERTAKEN BY CCPs IN 2002 AND 2005 — ALL CCPS per
year (2002 and 2005) and average

All activities requested completed (2002, 2005 and Average)
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and 2005 CCP's final reports (Data available in 22 final reports for 2002 and 27 final reports for 2005)
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CONTRIBUTION TO INTENDED RESULTS BY CCPs IN 2002 AND 2005 — ALL
CCPS per year (2002 and 2005) and average
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and 2005 CCP's final reports (Data available in 18 final reports for 2002 and 22 final reports for 2005)
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CONTRIBUTION TO UNANTICIPATED RESULTS BY CCPs IN 2002 AND 2005 —
ALL CCPS per year (2002 and 2005) and average
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Annex Five:

Topic Guides for in-depth Interviews with the
European Commission and the EACEA



Using a database of cultural operators to identify partners for
the project by country
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Seeking any advice or guidance from the Cultural
Contact Point while completing the application by
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Assesment of the quality of the advice and
guidance received, by country
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Contacting at the European Commission you could
contact for support, advice or guidance, by country
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How the survey respondents found out about
Culture 2000, by country
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