Authorities of Member Statesand EFTA/EEA countriesin charge of
receiving and treating notifications on danger ous non-food consumer
products sent under Article 5(3) of the General Product Safety Directive

(2001/95/EC) by producers and distributors.

Member State
and EFTA/EEA
country

Authority in charge

Belgium

Gautier Maniquet
Centraal Meldpunt voor producten - Guichet central pour des produits
Bruxelles 1000
gep@economie.fgov.be
Phone: +32 (0) 2.277.93.72
Fax: +32 (0) 2.277.54.38

Bulgaria

Galina Paeva
Commission for consumer protection
1000 Sofia
4A Slaveikov sq.
gl.direkcia@ kzp.bg
Phone: +359 2 9330 534
Fax: +359 2 9884218

Czech Republic

Petr Hasman
Czech Trade Inspection
Prague 120 00
phasman(@coi.cz
Phone: +420 296 366 191
Fax: +420 296 366 221

Denmark

Anitta Stromgaard Poulsen, E-mail: apo@sik.dk
Charlotte Stokholm, E-mali: cst@sik.dk, (in the absence of Business
Application Contact Point)
Ruth Severinsen (during weekends and holidays), E-mail: rse@sik.dk,
Tel: +45 2543 16 85

Danish Safety Technology Authority
Norregade 63
DK — 6700 Esbjerg
Tel.+45 33 73 20 00
Fax +45 33 73 20 99
www.sik.dk

Germany

Ralph Féhnrich
Bundesanstalt fiir Arbeitsschutz und Arbeitsmedizin
Dortmund 44149
fachnrich.ralph@baua.bund.de
Phone: +49 2 3190 71 - 25 38
Fax: +492 319071 - 23 64
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Estonia

Paidra Milvi
The Consumer Protection Board of Estonia
Tallinn, Kiriku 417071
info@consumer.ee
milvi.paidra@consumer.ce
Phone: +372 6201700
Phone: +372 6201712
Fax: +372 6201701

Lentso Taavi
Estonian Technical Surveillance Authority
Sole 23a, Tallinn, 10614
info@tja.ee
Phone: +372 6672000
Fax: +372 6672001

Ireland

Dermot Kavanagh
Kevin Campbell
National Consumer Agency
Dublin 01
product_safety(@nca.ie
Phone: +353-1-4025508
Phone: +353-1-4025563
Fax: +353-1-4025582

Greece

Ioannis Poulos
Ministry of Development, General Secretariat for Consumer Affairs
Directorate of Technical Control
Athens GR - 10181
jpoulos@efpolis.gr
rapex@efpolis.gr
Phone: +30210 38 12 790
Phone: +30 210 38 93 32700
Fax: +30 210 38 47 676

Spain*

Carlos Arnaiz Ronda
Instituto Nacional Del Consumo
Madrid 28.006
C/ Principe de Vergara, 54
seguridad@consumo-inc.es
Phone: 34 91 57 55 240
Fax: 3491 57 63 927

France

Pascale Vandecasteele
DGCCRF
Paris 75703
alertes.dgccerf@dgccrf.finances.gouv. fr
Phone: 01.44.97.32.10
Fax: 01.44.97.24.36

Frangois Nonin
DSCR (Direction de la Sécurité et de la Circulation Routieres)
NANTERRE92055
francois.nonin@equipement.gouv.fr
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Phone: 01.40.81.21.22
Fax: 01.44.81.81.98

Italy

Rita Novelli, Antonio Vecchi, Donatella Melucci
Ministero dello Sviluppo Economico Dipartimento Regolazione
Mercato Direzione generale per la vigilanza e la normativa tecnica
Ufficio V Sicurezza e conformita dei prodotti
ROMA 00187
dgmercato.businessapplication@sviluppoeconomico.gov.it

Phone: +39 06 4705 5404
Phone: +39 06 4705 5349
Fax: +39 06 4705 5379

Cyprus

Dimitris Papamichail
Competition & Consumers Protection Service
Nicosia 1421
dpapamichail@mcit.gov.cy
Phone: +357-22867169
Fax: +357-22375120

Latvia

Svetlana Mjakuskina
Consumer Rights Protection Centre
Riga LV-1013
Svetlana.Mjakuskina@ptac.gov.lv
Phone: +371 67 388 643
Fax: +371 67 388 634

Lithuania

Geneé Mockeviciene
State Consumer Rights Protection Authority of the Republic of
Lithuania
Vilnius LT-01119
g.mockeviciene@nvtat.lt
Phone: +370 5212 13 53
Fax: +370 5279 14 66

L uxemburg

GILLEN Manou
ILNAS
Luxembourg 2227
surveillance@jilnas.etat.lu
Phone: +352 469746-29
Fax: +352 469746-49

Hungary

Eva Zentai
Hungarian Authority for Consumer Protection Budapest,
Jozsef krt. 6. 1088
e.zentai@nth.hu
Phone: +36 1 4594945
Fax: +36 1 2102538

Malta

Michael Cassar
Malta Standards Authority
Valletta VLT 1179
michael.cassar@msa.org.mt
Phone: +356 21242420
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Netherlands

Caceres Vladimir
Voedsel en Waren Autoriteit/Dutch Food and

Consumer Product Safety Authority
Prinses Beatrixlaan 2, Postbus 19506

2500 CM The Hague

vwa.dtalert@vwa.nl

Phone: +31704484434
Fax: +31704484801

Austria

Helmuth Perz
Bundesministerium fuer Soziales und Konsumentenschutz
Wienl010
helmuth.perz@bmsk.gv.at
Phone: +43-1-71100-2511
Fax: +43-1-7189470-2182

Poland

Aleksandra Kurzyna-Warczakoska
Office of Competition and Consumer Protection
Warsaw 00-950
rapex@uokik.eov.pl;
akurzyna@uokik.gov.pl
Phone: +48 22 55 60 139
Fax: +48 22 827 03 04

Portugal

Espinheira Isabel
Direcc¢ao-Geral do Consumidor
Lisboal069-013
rapex@dg.consumidor.pt
Phone: +351 213564600
Fax: +351 213564719

Romania

Raluca Alexandra Antonescu
National Authority for Consumers Protection
Bucharest 011865
ralucaantonescu@anpc.ro
Phone: + 40213153265
Fax: + 40213143462

Slovenia

Luka Rus
Market Inspectorate of Republic of Slovenia
Ljubljana 1000
obvestila.tirs@gov.si
tirs@gov.si
Phone: +386 1 280 87 00

Fax: +386 1 280 87 40

Slovakia

Ms Andrea Valkova
Department of Technical Control Methodology
Slovak Trade Inspection
Prievozska 32,
827 99 Bratislava 27
tel.: +421 2 58272174



mailto:vwa.dtalert@vwa.nl
mailto:helmuth.perz@bmsk.gv.at
mailto:rapex@uokik.gov.pl
mailto:akurzyna@uokik.gov.pl
mailto:rapex@dg.consumidor.pt
mailto:ralucaantonescu@anpc.ro
mailto:obvestila.tirs@gov.si
mailto:gp.tirs@gov.si

fax: +421 2 53414996
e-mail: andrea.valkova@soi.sk
WWwWw.sol1.sk

(Cosmetics)
Janka Kisacova
Kohutova
Public Health Office of the Slovak Republic
Bratislava 826 45
janka.kisacova@uvzsr.sk
kohutova@uvzsr.sk

(Motor vehicles)
Ivan Bujna
Jaroslav Ozimanic
Ministry of Transpost, Post and Telecommunication of the Slovak
Republic
810 05 Bratislava
ivan.bujna@telecom.gov.sk
jaroslav.ozimanic@telecom.gov.sk

Finland

Anna Pukander
Finnish Consumer Agency
Helsinki 00531
notifications@kuluttajavirasto.fi
Phone: +358 10 6057 165
Fax: +358 9 876 4410

Sweden

Lena Backlund
Swedish Consumer Agency
Karlstad 651 02
lena.backlund@konsumentverket.se
Phone: +46 54 19 40 80
Fax: +46 54 19 41 95

Hans Norén
Swedish Road Administration
Borlidnge 791 87
hans.noren@vv.se
Phone: +46 771 119 119
Fax: +46 243 758 25

United Kingdom

Michael Porter
Department for Business, Enterprise & Regulatory Reform
London SWIH OET
rapex.unit(@bis.gsi.gov.uk
Phone: 020 7215 6078/0362
Fax: 020 7215 0357

|celand

Sesselja Olafsdottir
Neytendastofa, Reykjavik 101
ba@neytendastofa.is
Phone: +354 510 1100
Fax: +354 510 1101
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Thomas Naf
Amt fiir Handel und Transport
Vaduz 9492
thomas.naef(@aht.llv.li
Phone: +423.236.69.03
Fax: +423.236.69.07

Lichtenstein

Liv-Eli Rodland
Directorate for Civil Protection and Emergency Planning
Tonsberg No-3103
liv-eli.rodland@dsb.no
Phone: +4733412500
Fax: +4733310660

Norway

* Instituto Nacional Del Consumo in Madrid is in charge at the federal level of receiving and treating
notifications on dangerous products sent by businesses. For contact details of the regional authorities responsible
for such notifications, please contact Instituto Nacional Del Consumo.
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