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SUMMARY RECORD OF THE MEETING OF THE
CONSUMER SAFETY NETWORK (CSN)

BRUSSELS — 27 MARCH 2009

The meeting was chaired by Mr Stefano Soro, Head of Unit 'Product and Service Safety'.

1. Adoption of the agenda

The draft agenda was adopted. The adopted agenda is attached as Annex 1.
The attendance list is attached as Annex 2.

2. Adoption of the minutes of the previous meeting

The draft minutes of the meeting of 31.01.08 were adopted without changes. The adopted
minutes are attached as Annex 3.

Introduction

3. Discussion on the structure of the CSN and its future role

The Commission presented a proposal to clarify the purpose and tasks of the CSN. The
matter was also discussed during the last GPSD Committee Meeting on 29.01.09, where
a discussion paper prepared by the Commission was presented. With the recent
undertaking by PROSAFE of the majority of activities foreseen under Article 10, the role
of the CSN has to be reviewed. Based on its discussion paper, the Commission invited
the Member State representatives to focus on Point 3 of the paper, on the way forward,
and to provide the Commission with their views.

There was general agreement between Member States that there should be no duplication
of work and that the CSN would be a good forum for discussion of specific points in
more detail, for example prior to voting by the GPSD Committee, as well as other issues
such as safety of services, which fall outside the scope of the GPSD Committee and
require different expertise. It was suggested that, for the time-being, it would be
advisable to organise the CSN meetings in conjunction with the GPSD Committee
meeting and most Member States were in favour of the Commission continuing to Chair
and to provide secretarial support. As regards joint actions, the CSN could be the body
that attributes the tasks to PROSAFE, while PROSAFE could continue to handle the
administrative and practical aspects. Norway asked if the reference to "All Member State
authorities...” in the last paragraph of Section 3 takes into consideration EEA countries.
The Commission replied that this could be amended to take Norway's observations into
consideration. The Commission concluded by taking account of all the views expressed
and reiterated the call for volunteers for the transition towards an ADCO-style structure.



Standardisation

4. Draft Safety Requirements for Childcare Articles Mandate (Cluster 1:
Drowning risks)

The Commission representative gave a presentation on childcare articles (Cluster 1:
Drowning risks) focusing on bath seats or rings, bathing aids for babies and bath tubs and
stands. The objective is to prepare a mandate for a safety standard which would help to
remove unsafe products from the market. The draft safety requirements, which take into
account the risks identified by recent studies, were circulated prior to the meeting, and
voting on "Cluster 1" will take place at the next GPSD Committee Meeting in June. The
Commission then opened the floor for an exchange of views with Member States.

Finland and Sweden stated that they believe these products should not be on the market
as they encourage the user to leave the child unattended. Both Member States stated they
would like to reserve an opinion on the standardisation of these products.

ANEC considers that this kind of product is difficult to standardize and suggests that
warnings on the product should state that the article does not guarantee against drowning.
The Commission representative replied that there is no legal base to ban such products
under the GPSD, and pointed out that no other country has yet banned them, nor are there
any statistics pointing to an increase of incidents caused by these products. A standard
would have a twofold positive action: a) improve the information given to parents/carers
and remove the assumption that all such products are safe, b) help clear the market of
defective products. A harmonized standard would also help market surveillance
authorities and consumers to search for defective products.

5. Draft safety requirements for mandate for window hasps

The Commission representative reminded Member States about the risks posed by faulty
window locks and referred to the document on draft requirements and testing methods
which was circulated prior to the GPSD meeting in January. As that document, in its
current drafting, is not suitable for a Commission decision setting safety requirements,
the Commission will prepare a new draft document setting safety requirements for the
future standard, using the ANEC study on protective devices as a key reference. The
Commission representative asked Member States to provide statistics on accidents or
results of relevant work carried out by market surveillance authorities for inclusion in a
future mandate. The draft safety requirements will be presented for consideration and a
draft decision submitted to a vote at the next GPSD Committee meeting.

6. Draft safety requirements for personal music players

The Commission briefly presented the opinion by the Scientific Committee (SCENIHR),
the current EU regulatory framework and the findings of the Stakeholder Conference
held on 27 January 2009. As a next step, the Commission proposed to strengthen
European standards and to intensify awareness-raising initiatives. To ensure a
harmonised and comprehensive approach covering all personal music players, the
Commission considers it essential to propose to Member States a joint standardisation
mandate under Directives 2001/95/EC, 1999/5/EC and 2006/95/EC, requesting
CENELEC to formulate standards which address the risks exposed by the Scientific
Committee. However, before proceeding with the mandate, under Directive 2001/95/EC
it is first necessary to establish the specific safety requirements on the basis of which the
Commission can subsequently issue a standardisation mandate. The Commission
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therefore requested the opinion of the GPSD Committee on a draft Commission Decision
on the safety requirements to be met by European standards for personal music players.
Given the seriousness of the issue and the need to issue a joint standardisation mandate
covering all music players still under the current European Parliament, the Chairman
proposed to shorten the regular voting period in accordance with Articles 3 and 9 of the
Rules of Procedure, and requested Member States to give a formal opinion to the
Commission by 06.04.2009 noon CET. No objections were raised by the Member State
representatives.

Service safety issues

7. Hotel fire safety

Ms Marguerite Sequaris, CEO of HOTREC, assisted by Mr John Dyson (Fire Safety
Expert from the British Hospitality Association) and Mr Alexis Waravka (HOTREC),
gave a presentation on HOTREC - the trade association of hotels, restaurants and cafés in
the European Union - and the steps being taken to improve hotel fire safety in Europe.
HOTREC presented the major challenges it faces and outlined its business plan, which
includes the signature of a Charter on Fire Safe Hotels and the adoption of a
performance-based methodology called MBS. It will be discussed in the Stakeholders
Consultative Committee, to which the Commission participates, before it is finalised and
sent to the European Commission and Parliament at the end of 2009. HOTREC reported
that it is still working on the project and the deliverables.

The Commission then opened the floor for discussion and an exchange of views with
Member States.

Joint actions and exchange of officials

8. Presentation of ongoing joint actions (e.g. lighters, EMARS I, toys, cords
and drawstrings, sun beds, SUSYSAFE II, lighting chains)

A number of people involved in the joint actions (i.e. Messrs Jan Deconinck, Dirk
Meijer, Jan Willem Weijland and Dario Gregori) gave a series of presentations on the
current status of various projects.

Prof. Dario Gregori presented the SUSYSAFE project, aimed at establishing a
surveillance registry for injuries due to non-food foreign body ingestion. The first phase
of the project closed at the end of 2008. Phase Il is now underway and progress is being
made on 5 different work packages. Portugal and Slovakia are new partners to join the
project in 2009 and the number of institutions outside Europe asking for participation is
increasing.

Mr Dirk Meijer presented the EMARS Il project (Enhancing Market Surveillance
through best practice), which follows on from the first EMARS project that ran from
2006-2008. The new project will last for 3 years and will undertake a number of
different activities relating to market surveillance. These activities will be considered by
the Commission when reflecting on the future role of the CSN and the link between the
work of the two parties.

Mr Jan Willem Weijland gave an update on cross-border market surveillance actions in
the area of the Low Voltage Directive, including extension cords, lighting chains and,
more recently, sunbeds.



Mr Jan Deconinck gave an update on the joint actions for lighters, toys, and cords and
drawstrings. Several countries have participated in the projects, including some non-EU
countries such as the USA (lighters) and Turkey and Canada (toys).

The Norwegian representative reminded Member States to send him data relating to
lighters.

9. Presentation of proposed joint actions for 2009

PROSAFE presented the 8 joint actions it is proposing for 2009. Technical descriptions
have been received and the formal deadline for applications to take part in the joint
actions is 29 May 2009. Member States were invited to indicate their participation
before 30 April 2009. In this regard, attention was drawn to Annex 2 of the application
form where the participating authority will effectively sign a contract with PROSAFE
and therefore be obliged to fulfil its contractual obligations.

Portugal indicated at the meeting that it intends to participate in a joint action in the
area of general product safety.

Information points

10. Product safety enforcement indicators

The Commission representative provided information about the assessment of safety
enforcement in the Member States, and presented the results of the 2008 data collection
exercise and the Consumer Market Scoreboard which was published on 2 February 2009.
An update was given on the first meeting of the Joint Expert Working Group on
monitoring safety enforcement in the Member States, which took place on 9 March, and
the Commission outlined the next steps to be taken by the working group, during which
Member State representatives were invited to send an email to the Commission briefly
describing how enforcement is carried out in their country. Member States were invited
to attend the second meeting of the Working Group scheduled for 29 April 2009.

11. Injury/accident data collection systems

The Commission representative gave a short presentation on past initiatives in the field of
injury/accident data collection which were carried out to improve the EU knowledge
base. These initiatives have helped to provide the Commission with information that will
soon be presented on a special webpage (to be hosted by DG SANCO's website) in order
to facilitate the access to injury/accident data collection systems by both consumers and
authorities. The Commission representative presented the structure of the new webpage.
Member States were invited to use the framework of the repository on service safety
(sent to Member States following the January GPSD Committee, and for which the
deadline is 15 April 2009) to submit information about existing data collection systems.
Once all contributions have been received, the new webpage will be put online.

Any other business

12. List of non-referenced standards being considered for publication in Official
Journal

The Commission presented the list of existing standards currently not referenced on the
OJEU and for which a reference is considered necessary. A document on the
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interpretation of Article 4 of the GPSD on standardization was presented to the Member
States at the last GPSD Committee Meeting. The Commission's Legal Service has
validated this interpretation. The Commission invited Member States and Observers who
still wish to contribute to the list of non-referenced standards to do so by 31.05.09.

13. Transparency/Disclosure of data contained in RAPEX notifications

At the request of the Finnish Consumer Agency, a short exchange took place between
Finland and Commission representatives on the subject of transparency and data
protection with regard to the notifications received through the RAPEX system.

The Commission representatives confirmed that national authorities should not
systematically disclose to the public all the information they receive via the system since
some of the information (e.g. information on distribution channels) is covered by
professional secrecy. Article 16 of the GPSD provides clear guidance on this issue.
Information that can be published includes product identification, description of risks
posed by a product and actions taken to prevent those risks. As previously discussed,
authorities should address the risks posed by products notified under RAPEX on a case-
by-case base, including as regards engaging with economic operators. Concerning the
confidentiality requests included in RAPEX notifications, this means that the notification
can still be sent to Member States via the RAPEX system, but market surveillance
authorities should not disclose any part of the notification to the public - not even
information about the product, risks or measures taken - i.e. all parts of the notification
are considered to be confidential.

Closing Remarks

The Chairman concluded by reminding participants of the urgent request for opinion of
the GPSD Committee on a proposal for a Commission Decision on the safety
requirements to be met by European standards for personal music players — deadline: 6
April 2009, noon CET - and the votes on Agenda Point 4 (Draft Safety Requirements for
Childcare Articles Mandate) and Agenda Point 5 (Draft safety requirements for a
mandate for window hasps), which will take place at the next meeting of the GPSD in
June.
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MEETING OF THE CONSUMER SAFETY NETWORK

DRAFT AGENDA

Friday, 27 March 2009 - 10.00h-18.00h
Centre Albert Borschette (CCAB), rue Froissart 36, 1040 Brussels

Room 4D
Morning Session:
Time Subject

1. 10.00 Welcome & adoption of the agenda

2. 10.05 Adoption of the minutes of the CSN Meeting of 31.01.08
Introduction :

3. 10.10-10.40 Discussion on the structure of the CSN and its future role
Standardisation :

4. 10.40-11.20 Draft Safety Requirements for Childcare Articles Mandate
(Cluster 1 : drowning risks)

5. 11.20-12.00 Draft Safety Requirements for Mandate for window hasps

6. 12.00-13.00 Draft Safety Requirements for Personal Music Players
Member States are invited to actively participate and provide
their comments to allow a Decision on the safety requirements

to be taken after this meeting by written procedure, in
accordance with Article 4(1)(a) and Article 15(2) of the GPSD.

LUNCH BREAK — 13.00 — 14.30h



Afternoon Session :

Time Subject
Service Safety Issues:
7. 14.30-15.00 Hotel Fire Safety (Presentation to be given by HOTREC
representative)

Joint Actions and Exchange of Officials

8. 15.00-16.15 Presentation of ongoing joint actions (e.g. lighters, EMARS II,
toys, cords and drawstrings, sun beds, SUSYSAFE II, lighting
chains)

9. 16:15-17:00 Presentation of proposed joint actions for 2009

Information Points

10. 17.00-17.30 Product Safety Enforcement Indicators — Update on the first
meeting of the Working Group and next steps in the process

11. 17.30-17.45 Injury/accident data collection systems — Sanco webpage

Any other business
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Directorate-General
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MEMBER
STATE
(PROTOCOL ORGANISATION
ORDER)
Austria Bundesministerium fur Soziales und
Konsumentenschutz
= Radetzkystrasse 2
A-1031 Vienna
Belgium FPS Economy, SMEs, Independent
Professions and Energy
il Directorate Quality and Safety
Koning Albert IlI-laan 16
1000 Brussels
Bulgaria Commission on Consumer Protection
General Directorate "Control on the
- market"
Czech Consumer Protection Dept. Ministry of
Republic Industry & Trade
Na Frantisku 32
I 110 15 Praha 1




MEMBER
STATE
(PROTOCOL
ORDER)

ORGANISATION

Denmark

=

Danish Safety Technology Authority
Ngrregade 63
DK — 6700 Esbjerg

Finland

4=

Ministry of Employment and the
Economy
Etelaesplanadi 4
FI — 00023 Helsinki

Finnish Consumer Agency
Haapaniemenkatu 4,
P.O. Box 5
FI-00531 Helsinki

France

il

Direction générale de la Concurrence,
de la Consommation et de la
Répression des Fraudes
Bureau C2 — Sécurité et réseaux
d'alerte
Boulevard Vincent Auriol 59
F-75703 Paris Cedex 13

Germany

-

Bavarian Ministry for Environment,
Health and Consumer Protection
Winzererstrasse 9
D-80797 Miinchen

Greece

=

Ministry of Development - General
Secretariat for Consumer Affairs
Caning Square
GR-10181 Athens
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STATE
(PROTOCOL
ORDER)

ORGANISATION

Hungary

-

Hungarian Authority for Consumer
Protection

Italy

Ministero dello Sviluppo Economico
Dipartimento per I'impresa &
l'internazionalizzazione
Direzione generale per il mercato, la
concorrenza, il consumatore, la
vigilanza e la normativa tecnica
Via Sallustiana 53
ROMA ITALIA

Latvia

Ministry of Economics
Consumer Rights Protection
Brivibas str. 55,

LV-1519 Riga
ILNAS
Luxembourg Surveillance du Marché
Malta Malta Standards Authority

‘A

Second Floor, Evans Building
Merchants' Street
Valletta VLT 1179
Malta

Netherlands

—_

Food and Consumer Product Safety
Authority (VWA)
Product Management
Postbus 19506
2500 CM Den Haag
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MEMBER

STATE
(PROTOCOL ORGANISATION
ORDER)
Poland Office for Competition and Consumer

—

Protection
PIl. Powstancow Warszawy 1
00-950 Warszawa

Portugal

Permanent Representation of
Portugal to the EU
Brussels, Belgium

Slovenia Ministry of the Economy
Kotnikova 5
- SI- 1000 Ljubljana
Slovakia Ministry of Economy of the Slovak

o

Republic
Mierova 19st.
827 15 Bratislava

Spain

Instituto Nacional del Consumo — M°
Sanidad y Consumo
Principe de Vergara 54
E-28006 Madrid

Sweden

-

Swedish Consumer Agency
(Konsumentverket)
Box 48
SE - 651 02 Karlstad




EFTA REPRESENTATIVES

OBSERVERS — Candidate countries

COUNTRY ORGANISATION
Norway The Norwegian Directorate for Civil
= Protection and Emergency Planning
P.O. Box 8116 Dep.
N-0032 Oslo
COUNTRY ORGANISATION
Croatia Mission of the Republic of Croatia to
the EU
-
—— Avenue des Arts 50
B-1000 Bruxelles
Turkey Undersecretariat for Foreign Trade of
Turkey
DG Standardization in Foreign Trade

Inonu Bulvari No: 36
06510 Ankara-TURKEY




OBSERVERS — Others

Others (External experts)

ORGANISATION

ANEC

Avenue de Tervuren, 32/27
B-1040 Brussels

Belgium

CEN

(European Committee for Standardization)
Avenue Marnix, 17

B-1000 Brussels

Belgium

ORGANISATION

HOTREC
111 Blvd Anspach — boite 4
B — 1000 Bruxelles

PROSAFE/EMARS
Emars Secretariat
Rue Joseph Il 12-16
1000 Brussels
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Brussels,

SUMMARY RECORD OF THE MEETING OF THE CONSUMER SAFETY NETWORK

BRUSSELS — 31 JANUARY 2008

Introduction

The meeting was chaired by Mr Stefano Soro, Head of unit 'Product and Service Safety'.

1. Adoption of the Agenda

The draft agenda was adopted without changes. The adopted agenda is attached as
Annex 1.

The attendance list is attached as Annex 2.

2. Adoption of the minutes of the previous meetings

The draft minutes of the previous meeting of the Consumer Safety Working Party were
adopted without changes.

The draft minutes of the previous meeting of the Product Safety Network were adopted
with an addition of a paragraph regarding the SusySafe I final report and the use of the
data in the database, as requested by DK, SE and ANEC.

The adopted minutes are attached as Annex 4.

Joint Actions & Exchange of Officials

3. Update on ongoing joint actions (e.g. lighters,
playground equipment, etc.)

The Commission invited the Member States to briefly present progress on the five
applications awarded for joint market surveillance action. The Commission encouraged
Member State to enhance communication around these joint actions.

4. Exchange of officials/Joint actions; introducing the
2008 call for application

The Commission informed that 16 applications for the exchange of officials were
awarded and thanked the Member States for their active participation.

The Commission presented the 2008 procedures, indicating that for Joint actions the draft
proposal (4/5 pages) must be sent before 14 March 2008 and that the definite complete
application form must be sent before 13 May 2008. For the exchange of officials, the
Commission indicated that the call for proposals should be launched at the beginning of



February 2008 and that the draft proposal must be sent before 14 March 2008 for actions
taken before the end of March 2008.

The Commission also mentioned that the allocated budget should be equivalent to that
for 2007 (+/- 1 million Euros).

FR mentioned envisaging a proposal for joint market surveillance actions on cribs.

Fire safety related issues

5. Fire safety in hotels

The Commission illustrated the current state of play regarding fire safety in hotels.
Although no significant progress has been achieved on a technical level, important
developments on a political level did take place.

The European Parliament posed a question on the need to collect EU statistics and
promote a larger use of sprinklers in hotels. During the Plenary Session of the European
Parliament of 10 December 2007, Commissioner Kuneva stressed the importance of fire
safety and drew attention to the fact that the cost of installation and maintenance of
sprinklers is not always compatible with lower-budget, small "family-type" hotels. The
Commission briefly mentioned the topics to be discussed during a meeting between hotel
industry representatives and Commissioner Kuneva scheduled for 8 February 2008. The
Commission reported on the follow-up to the last Consumer Safety Working Party
meeting of 11 November 2007 (The only feedback received was by SE, EL and ANEC).

6.  Fire safety — general

The Commission thanked the MS for their replies following the debate on fire safety at
the GPSD Committee in November 2007 and presented two basic fire safety standards
for the assessment of the smoulder-ignition of upholstered furniture and mattresses.

The replies (12) received so far, show a general positive opinion for referencing EN
1021-part 1 and EN 597-part 1 on the Official Journal, since they are robust and widely
used standards. The replies received also show that Parts 2 of both standards are more
problematic, mainly due to concerns about the need of flame-retardants. Two possible
courses of action have been identified: either to (1) publish EN 1021 and EN 597 (parts
1) as such and give mandate for testing methods for related products, or to (2) mandate
revision of EN 1021-part 1 and if necessary EN 597-part 1 to facilitate use by the
authorities.

Member States were invited to submit their views and replies.

ANEC underlined the need for a comprehensive strategy covering RIP cigarettes,
upholstered furniture etc. In response to CZ question about the influence of flame
retardants, the Commission informed that a list of substances needs to be submitted to the
scientific committee.

7. Update on work with CEN on a standard on fire safety requirements for
cigarettes

The Commission provided an update since the favourable vote of MS to the GPSD
Committee in November 2007. The scrutiny period of the European Parliament ends on
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21 February 2008. The Commission expects to adopt the decision in March/April. The
Commission (DG SANCO in coordination with DG ENTR) will draft a mandate to CEN.
The draft is going to be finalised and will be sent to Member States to seek their
comments.

Miscel laneous

8.  Update on the revision of the new risk assessment guidelines

The Commission made reference to the workshop on the new draft Risk Assessment
Guidelines that was held in December 2007 and informed that after all comments
received were incorporated; the Commission would send a revised draft to the Member
States for their final comments.

9.  Danish request to discuss window hasps

DK presented a joint project led by DK on childproof non-integrated locking devices for
windows and balcony doors. The purpose of the project is to evaluate different test
methods and produce a report. Member States were invited to evaluate the report before
the end of April. The results of the project are going to be presented at one of the
forthcoming meetings.

SE was in favour of the project. ANEC expressed support for the recommendation for
drafting a mandate for the standard and for the organisation of a workshop.

10. Danish request to obtain information about lighter gas

DK provided an update on the lighter gas project. FI, NO and UK have submitted their
comments so far. Other Member States were invited to express their views on the
subject.






