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nr Organisation Participant
1 Adiconsum Alessandro Palmigiano
2 Adobe Systems Inc. Michael Engelhardt
3 Advertising Information Group Rebekka De Nie
4 Amazon Ross Penstone-Smith 

5 American Chamber of Commerce to the European Union asbl / vzw 
(AmCham EU) Imelda Vital 

6 Apple    Josiane Morel 

7 Asociacion de consumidores de la región de Castilla La Mancha 
integrada en CECU Maria Auxiliadora Alarcon

8 Assemblée des Chambres françaises de Commerce et d’Industrie Cédric Zanon

9 Association Française des Entreprises Privées (AFEP) Arnaud Maheas
10 Association pour la Solidarité du Tourisme à Paris Alain Verwilghen
11 ASSONIME Alessandra Casale
12 Austrian Bar Association Franz Markus Nestl
13 Bar Council of England and Wales, Brussels Office Evanna Fruithof
14 Nuria Rodriguez
15 Cornelia Kutterer
16 Graham Wynn
17 Francesco Montanari
18 Brunel University Dr Christine Riefa 
19 BT Brussels Representative Office Caroline Persson
20 Bundesrechtsanwaltskammer (BRAK) Mila Otto 
21 Bundesverband der Deutschen Industrie e. V. Jens Hoffmann 
22 Business Software Alliance (BSA) Kimon Zorbas
23 BUSINESSEUROPE - The Confederation of European Business Marta Alegrias

24

Cabinet DN sprl, representing: HTS - The Confederation of Danish 
Commercial Transportation and Service Industry, 
The Danish Car Dealers Association, 
The Danish Association of Chartered Estate Agents 

Victoria Correa Haslehurst

25 CBI Linda Jackson
26 CEA Insurers of Europe Francesco Zanella
27 Central Bank and Financial Services Authority of Ireland Cassidy Breda 
28 CGPME Claire Grossmann
29 Confcommercio International Lucia Palmegiani

30 Confédération Nationale des Associations Familiales Catholiques 
(CNAFC) Pierre de Bernières

31 Confederation of Swedish Enterprise Anders Stenlund 
32 Confrontations Europe Emmanuelle Garault
33 Conseil des Notariats de l'Union Européenne (CNUE) Ulrich Stege
34 Conseil International du Notariat Belge Laurence Van Wymeersch
35 Conseil National des Associations Familiales Laïques (CNAFL) Françoise Thiebault
36 Consumentenbond Maarten Hoevenaars
37 Consumer Protection Office-Slovenia Mojca Burgar
38 Consumers Associaton of Kavala-Greece George Paschalidis 
39 Council of Bars and Law Societies of Europe (CCBE) Birgit Berger
40 Croatian Ministry of Economy, Labor and Entrepreneurship Vesna Buntic 
41 Cullen International Michèle Ledger 
42 Daimler Barbara Blesch
43 DECATHLON S.A. Patrick Cocheteux
44 Delegación de la Junta de Andalucia en Bruselas Eva Ureña Campos
45 Délégation des Barreaux de France (DBF) Hélène Biais 
46 Deutscher Industrie- und Handelskammertag e. V. (DIHK) Dr. Christian Groß 
47 Direct Selling Association Professor Paul Dobson 
48 Direct Selling Europe Maria Theresa Lein
49 Dr. Mario Todino
50 Dr. Mariosa Vella Cardona 
51 ECCG Greece - Member Konstantinos Dagkos

52 ECTAA, the Group of Travel Agents’ and Tour Operators’ 
Associations France Pierret 

53 EICTA Christopher Gow
54 EMOTA Borislava Markova
55 Erasmus University, Rotterdam Hanneke Luth
56 EURO COOP Rodrigo Gouveia 
57 EUROFINAS Tanguy van de Werve
58 European Association of Co-operative Banks (EACB) Valérie Lorgé

BEUC

British Retail Consortium (BRC)



59 European Association of Crafts and Small and Medium-Sized 
Enterprises (UEAPME) Rosa Solanes 

60 European Association of Directory and Database Publishers (EADP) Stéphanie Verilhac

61 European Brands Association (AIM) Philip Sheppard
62 European Cold Storage and Logistics Association (ECSLA) Christianna Papazahariou
63 European Federation of Building Societies - EFBS Inci Metin
64 European Franchise Federation Carol Chopra 
65 European Gaming and Betting Association (EGBA) Florian Cartoux
66 European Justice Forum Heidi Ranscombe 
67 European Mortgage Federation Jennifer Johnson
68 European Small Business Alliance Paul Davies
69 Familles Rurales Nadia Ziane
70 Fédération de la Vente Directe Philippe Dailey 
71 Fédération des Entreprises de Belgique Charles Gheur
72 Federation of European Direct & Interactive Marketing (FEDMA) Goetz Brandau
73 Federation of European Direct Selling Associations (FEDSA)  Jens Karsten
74 FEDIL Romain Lanners
75 Financial Services Authority UK (FSA) Lucy Yank 
76 Foreign Trade Association (FTA) Olle Pettersson 
77 General Motors Coordination Center SPRL Catherine Berckmans
78 German Bar Association, Brussels Office Eva Schriever, LL.M
79 Hauptverband des Deutschen Einzelhandels e.V. (HDE) Miriam Schneider
80 Hewlett-Packard Española, S.L. Javier Ramirez 
81 Icelandic Mission to the European Union Thora M. Hjaltested
82 IFPI European Office Anne Funch Jensen
83 INDECOSA CGT Guy Beaunè
84 Symantec Sarah Greenwood
85 Juan Turró

86 Law Commission of England and Wales and the Scottish Law 
Commission Tamara Goriely

87 Le Gouvernement du grand Duche de Luxembourg Marie-Josée Ries 
88 Leibniz Universitaet Hannover Marcelo Corrales, LL.M
89 Liaison Agency Flanders-Europe Prof. Em. Wilfried Dumon 
90 Lithuanian Consumer Institute Dr. Zita Ceponyte
91 Maastricht University, the Netherlands Prof. dr. J.H.M. van Erp, LLM
92 MEDEF Léonard Cox
93 Michel Van Den Abbeele 
94 Ministere de l'Economie et de l'Energie, Bulgarie Emil Alexiev

95 Ministry Consumer Protection of Baden-Württemberg (Germany) Dr. Karin Hipper

96 MOKK Brüsszeli Iroda - 
Representation des notaires hongrois Anikó Mészáros 

97 National Consumer Council UK Carl Belgrove
98 Nokia EU Representative Office Mr Sean Krepp 
99 Norwegian Consumer Ombudsman Hans E. Andreassen

100 Ofcom Patricia Galvin
101 Organisation for Timeshare in Europe (OTE) Peter van der Mark

102 Performing Arts Employers Associations League Europe (Pearle) Anita Debaere

103 Pixmania Kai Boschmann 
104 Regional Government of Extremadura Pedro Garcia
105 Rostock University Dorit Raffel
106 Scottish Consumer Council Martyn Evans 
107 SHARP Electronics (Europe) GmbH Frank Forstreuter
108 Sony Service Centre (Europe) N.V. Hugo Gorlias

109 Spanish Bar Council/ Consejo General de la Abogacía Española Pedro Portellano

110 SPF Economie, PME, Classes moyennes et Energie, DG Organisation 
et Régulation du Marché, Belgique Véronique Peere

111 Swedish Consumer's Association Jonas Adolfsson  
112 The Consumer Council of Norway Thomas Nortvedt 
113 The Danish Chamber of Commerce - Dansk Erhverv Lars Quistgaard Bay 
114 The Federation of Austrian Industry Ingrid Schopf
115 The Joint Brussels Office of the Law Societies Andrew Laidlaw 
116 The Paris Chamber of commerce and industry (CCIP) Céline Delacroix 
117 T-Mobile International AG & Co. KG Lars Kindervater
118 Maria Cimaglia               
119 Rosa Solanes
120 UFC Que Choisir Marie-Claude Amphoux 
121 UNAF Nicolas Revenu
122 União Geral de Consumidores Dr. Mário Beja Santos

UEAPME



123 Union Luxembourgeoise des Consommateurs (ULC) Bob Schmitz 
124 Universidad Complutense de Madrid Lorenzo Prats
125 Università di Trieste Angelo Venchiarutti
126 Universiteit van Amsterdam Prof. dr. M.B.M. (Marco) Loos
127 University Ca' Foscari Prof. Laura Valle
128 University of Kempten Prof. Dr. jur. Ernst Führich
129 URKOA asociación de consumidores Berta Garcia Fernández
130 Vorwerk & Co KG Pierre Chalançon

131 World Savings Banks Institute (WSBI) / European Savings Banks 
Group (ESBG) Leticia Hernando

132 Zentrale zur Bekämpfung unlauteren Wettbewerbs e.V. Jennifer Beal
133 Zentralverband des Deutschen Handwerks  (ZDH) Angelika Wessels

134 Zentralverband Elektrotechnik - und Elektronikindustrie e.V. (ZVEI) Sandra Stephan 
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