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Consultation on the Follow up to the Green Paper on Consumer Collective Redress 
 
1. Objective 
 
The objective of this consultation, including the hearing, is to receive and assess the views of 
stakeholders and public authorities concerning the follow up to the Green Paper on Consumer 
Collective Redress.  
 
As this consultation and the live webstreaming and/or audio and video recording of speakers 
and participants collects and further processes personal data, Regulation (EC) 45/2001, of the 
European Parliament and of the Council of 18 December 2000 on the protection of 
individuals with regard to the processing of personal data by the Community institutions and 
bodies and on the free movement of such data, is applicable.  
Your data are recorded and stored as long as follow-up actions are needed in the context of 
your contribution. 
 
2. Who has access to your contribution and to whom is it disclosed? 
 
For transparency purposes, the contributions, including your name and position in your 
organisation, will be communicated to the public, in particular through the Health and 
Consumer Protection web pages on Europa at 
http://ec.europa.eu/consumers/redress_cons/collective_redress_en.htm  
Received contributions, together with the identity of the contributor, will be published on the 
Internet, unless the contributor objects to publication of the personal data on the grounds that 
such publication would harm his or her legitimate interests. In this case the contribution will 
be published in anonymous form.  
 
3. Contact Information 
In case you have questions or requests concerning the information submitted by you to this 
consultation, please contact Directorate-General for Health and Consumer Protection, using 
the following functional mailbox: 
Sanco-consumer-collective-redress@ec.europa.eu. 

http://ec.europa.eu/consumers/redress_cons/collective_redress_en.htm
mailto:Sanco-consumer-collective-redress@ec.europa.eu

