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Austria Ms. Carol SERRE Bundesministerium für soziale Sicherheit, Generationen und Konsumentenschutz Abt. III/1 
Belgium Mr. Michel ALLARDIN SPF Economie, P.M.E. Classes moyennes & Energie 
Bulgaria Mr. Emil ALEXIEV Ministry of Economy and Energy  
Cyprus Mr. Leontios PERICLEOUS Competition and Consumers ProtectionService  
Czech Republic Ms. Vera KNOBLOCHOVA Ministry of Industry and Trade - Consumer Protection Department 
Denmark Ms. Annelise FENGER The National Consumer Agency, Ministry of Family and Consumer Affairs 
Estonia Ms. Maria ALAJOE Ministry of Economic Affairs and Communications - Internal Market Department 
Finland Ms. Eeva-Liisa KOLTTA-SARKANEN Kauppa-ja teollisuusministeriö 
France Mr. Pascal LOSTE Direction Générale de la Concurrenc, de la Consommation et de la Répression des Fraudes (DGCCRF)  
Germany Mr. Jörg SCHMIDT Bundesministerium für Verbraucherschutz, Ernährung und Landwirtschaft  
Greece Mr. Theodoros KRITIKOS Ministry of Development - General Secretariat of Consumers - Directorate for Consumer Policy - Consumer Policy Section 
Hungary Mr. József BOLDIZS Ministry for Youth, Family, Social Affaires and Equal Opportunities 
Iceland Mr. Atli Freyr GUDMUNDSSON Ministry of Commerce 
Ireland Ms. Julia O’MALLEY Department of Enterprise, Trade and Employment - Competition and Consumer Policy Section 
Italy Mr. Attilio MAMBELLI Ministero delle Attività Produttive - D.G. Armonizzazione del mercato e tutela dei consumatori 
Latvia Ms. LnidaDUNTAVA  Ministry of Economy - Department of Internal Market  
Liechtenstein Ms. Sandra RÖTHLIN Bureau Supervisor Consumer protection – Legal Advisor Division Economy 
Lithuania Mr. Feliksas PETRAUSKAS  National Consumer Rights Protection Board 
Luxembourg Ms. Marie-Josée RIES Ministère de l'Economie et du Commerce extérieur 
Malta Ms. Barbara BUTTIGIEG Ministry for Competitiveness and Communication 
The Netherlands Mr. Jan Luuk DE RIDDER Ministry of Economic Affairs - Competition Directorate 
Norway Mr. Erik SKAUDAL Ministry of Children and Family Affairs - Consumer Policy Division 
Poland Ms. Magdalena JAWORSKA Office for Competition & Consumer Protection 
Portugal Ms. Mafalda SIQUEIRA Instituto do Consumidor 
Romania Ms. Raluca ANTONESCU National authority for Consumers Protection 
Slovakia Ms. Suzana BIROSOVA Ministry of Economy of the Slovak Republic - Consumer Protection Department 
Slovenia Mr. Ales GRBEC Ministry of Economy – Office for Consumer Protection 
Spain Mr. Nelson CASTRO GIL Instituto Nacional del Consumo 
Sweden Ms. Rebecca HEINEMANN Ministry of Agriculture, Food and Consumer Affairs  - Consumer Policy Division 
United Kingdom Mr. Sarbjit BAKHSHI Department for Trade and Industry (DTI) 
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