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ALMEIDA FREIRE
ALMUT
ALTMUTTER
ALVES
ANDREEA-ROXANA
APPELMANS
ARNAIZ RONDA
ARROYO DE SANDE
ARSENOV
ARTHUR

ARTS

ASTRUC
AXELSSON
BAECK
BALDRIGHI
BARBEDO
BEKKEVOLD
BENITEZ MAYOBRE
BENNETT
BERESTECKI
BERG
BERGLUND
BERNES
BERTOFT
BEVAN

BLACK
BLAKEMORE
BLUNDEL
BODY

BOHR

BOJIN

BORG
BRAMBILLA
BROGGINI
BROZYNA
BRUCK
BUGEJA-MIZZI
CARPENTIER
CASHMAN
CHAUHAN
CIACCI

CIARLO
CIRIOLO
CODOGNO
COHEN
CORRERA
COSTA
COVENTRY
CSIBA
CSIRMAZ
D'AMATO
DALLY

DALY

DAVEY DALSGAARD
DE BONT

DE HALLEUX
DE MULDER

DE ROECK-ISEBAERT
DE WAARD
DEKKERS
DESMAZIERES

Pedro
Reichel
Marie-Luise
Elsa
Epuras
Edith
Carlos
Carmen
lgnat
Mary Alice
Julie
Michel
Tryggvi
Ria
Barbara
Maria Da Graca
Geir

Ana
Mattew
Macigj
Hilde Merethe
Carl Magnus
Christophe
Jan

Mark
Angela
Mike
Renald
Imrich
Sebastian
Emil

Peter Paul
Luboslava
Norberto
Jolanta
Beryl
Isabelle
Sandrine
Liam
Victor Paramvir Singh
Laura
Giulia
Emanuele
Elaine
Felix
Antonella
Maria Do Céu
William
Imrich
Zsuzsanna
Lisa
Adrian
Ciara
Katie
Patricia
Gilles
Dieter

Ann
Michele
Diana
Ferdinand

Eesc

Eea

European Commission, Dg Sanco
Lusa News Agency

National Authority For Consumers' Protection
Ecc

Instituto Nacional Del Consumo Ministerio De Sanid
Regional Office Of Extremadura

Ecc

Facilitator

Facilitator

Eeog

Neytendastofa, Consumer Agency
Facilitator

European Commission, Dg Infso
European Commission, Dg Sanco
Mission Of Norway To The Eu
European Commission, Dg Sanco
Office Of Fair Trading

European Commission, Dg Sanco
Ministry Of Children, Equality & Social Inclusion
Swedish Consumer Agency

Institut National De La Consommation
The Swedish Consumers Association
Euromonitor International Ltd.
European Commission

Ecorys

Consumers' Organisation
Ombudspot

European Commission
Apc-Romania

Eurostat

Ministry Of Economy

European Commission, Dg Sanco
European Commission, Dg Sanco
Ministry Of Economy

European Commission

Beuc

European Commission, Dg Env
Euromonitor International

Slow Food International

European Commission, Dg Sanco
European Commission, Dg Sanco
Presse

Felix Cohen

European Commission

Centro Europeu Do Consumidor

Dpt Of Enterprise, Trade And Innovation
Ministry Of Economy

European Commission

Ecc

Financial Ombudsman Service

Ebic

Permanent Representation Of Denmark To The Eu
Ecc

Test-Achats

Presse Technique

Gezinsbond

Nrc Handelshlad

Ministry Of Economic Affairs
Carrefour

Belgium
Denmark
Belgium
Portugal
Romania
Belgium
Spain
Belgium
Bulgaria
Belgium
Belgium
France
Iceland
Belgium
Belgium
Belgium
Belgium
Belgium
United Kingdom
Belgium
Norway
Sweden
France
Sweden
United Kingdom
Belgium
United Kingdom
Malta
Slovakia
Belgium
Romania
Luxembourg
Slovakia
Belgium
Belgium
Luxembourg
Belgium
Belgium
Belgium

Uk

[taly
Belgium
Belgium

The Netherlands
Belgium
Portugal

Ireland

Slovakia
Belgium

Malta

United Kingdom
Belgium
Belgium

The Netherlands
Belgium

Belgium
The Netherlands
The Netherlands
Belgium



DEWAELE
DI PIETRO

DI STASI
DOEBLIN

DR. FABISCH
DRAGOMIR
DRESCHER
DULSRUD
DUNTAVA
DURAO

EGLITIS

FAY
FEDERSPIEL
FELUCH
FIELDER
FIGUEIREDO-SOARES
FISKER
FOKKEMA
FORMENTINI
FORSTER
FOUCHER
FRANK

FRANK
FRANKOVA
FUGGER
GAMPER
GARCIA DIERYCK
GASC

GBUR
GIORDANO
GIRZL

GJEDREM
GJOELBO
GOR_EK
GOUERY
GOUVEIA
GOYENS
GRAM-JOHANNESSEN
GRUSZKOWSKI
GUDMUNSDOTTIR
GULBE
HAFSTEINSDOTTIR
HAGENAH
HAJNAL
HAMMERL
HANCE
HAVLIKOVA
HEIDEMANN
HENCEVAL
HENEGHAN
HENRIKSSON
HERNANDEZ ROS
HODGES
HOHENAUER
HOUGHTON
HRBATY
HUIJSSOON
HUTCHINSON
JAKLIC

JELFS

JEPSON

Kristof
Alessandra
Marilena
Gaétane
Gottlobe
Marilena-Ramona
Larissa
Ame

Linda
Alvaro
Intars
Francis
Benedicte
Malgorzata
Anna

Ana
Sannie
Anita
Silvia
Barbara
Patricia
Nicola
Cornelia
Hana
Harald
Harriet
Francisco Jose
Emilien
Paulina
Pietro
Jolanda

Jo

Karen
Breda
Franck
Rodrigo
Monique
Eivind
Patrice
Sjofn

Aija
Hildigunnur
Astrid
Zsolt
Alexandra
Caroline
Magdalena
L.asse Hamilton
Florence
Mary

Jens
Javier
Christopher
Susanne
Pula
Michal
Geraldine
George Brian
Tanja
Lizzie
Margaret

Katho University College

European Commission, Dg Sanco
European Commission, Dg Sanco
European Consumer Centre Luxembourg
Expert / Author

Evenimentul Zilei

Technische Universitat Miinchen
National Institute Of Consumer Research
Ministry Of Economics

Inst Med Preventiva

Ministry Of Economics

European Commission Facilitator

The Consumer Council

European Commission

Independent Consumer Policy & Rights Expert
Beuc

European Commission, Dg Eac
European Commission, Dg Sanco
European Commission, Dg Trade

Ecc

Institut National De La Consommation
Ebu Brussels

European Commission, Dg Sanco
European Commission, Dg Comp
Permanent Representation Of Austria To The Eu
Civic Consulting

European Commission

Beuc

European Commission, Dg Sanco
Adiconsum

Ecc

Consumer Ombudsman

European Parliament

Ministry Of Economy

European Commission, Dg Ener

Euro Coop

Beuc

Ministry Of Children, Equality & Social Inclusion
European Commission, Dg Env
Menntaskolinn Vid Sund

Ecc

Ecc

Esbg

Fome

Ministry Of Labour, Social Affairs & Consumer Protection

European Commission, Dg Sanco
Czech Television

European Commission, Dg Sanco
European Commission Facilitator
European Commission, Dg Sanco
The Swedish Consumers' Association
European Commission, Dg Infso
Oxford And Erasmus Universities
European Commission, Dg Sanco
Which?

European Commission, Dg Infso
Consumentenautoriteit

University College Dublin / Gbh Dispute Resolution

Delo
Ehma
Liverpool John Moores University

Belgium
Belgium
Belgium
LLuxembourg
Germany
Romania
Germany
Norway
Latvia
Portugal
Latvia
Belgium
Denmark
Belgium
United Kingdom
Belgium
Belgium
Belgium
Belgium
Austria
France
Belgium
Belgium
Belgium
Belgium
Germany
Belgium
Belgium
Belgium
[taly
Sweden
Norway
Belgium
Slovenia
Belgium
Belgium
Belgium
Norway
Belgium
Iceland
Latvia
Iceland
Belgium
Hungary
Austria
Belgium
(Czech Republic
Belgium
Belgium
Belgium
Sweden
LLuxembourg
United Kingdom
Belgium
United Kingdom
Belgium
The Netherlands
Ireland
Slovenia
Belgium
United Kingdom



JEUNE
JEWELL
JOYCE
JURKEVICIUTE
KAGERMAN
KARSKENS
KEKELEKI
KIIJARVI
KILPIO
KININI
KIRIAZIS
KIUKAS
KLEER
KLEINSCHMAGER
KLEIS
KLINDER
KNOLL
KNOTT
KNUBBEN
KNUTSSON
KOHLER
KOLTTA-SARKANEN
KOLUCH
KONOLA
KRIEGER
KRIESCH
KRISTENSEN
KRONOLD
KUBANI
KUBIK

KUHN
KWIECINSKI
KYBARTIENE
LAANESAAR
LACEY
LAURILA

LE HIGUINEN
LEBRUN
LEGROS
LEONARD
LEOPOLT
LINDSTROM
LISSOWSKA
LIz

LOEBL
LOYENS
LUPU
MACIULEVICIUTE
MACZYNSKA
MAGAZZU
MAIR
MALYNOVSKA
MALZ
MANGION
MAREKAS
MARPEAU
MARSELLA
MARTE
MARTIN REY
MAURER
MAYATT

Hilary
Dermott
Colum
Gintare
Britta Ahnme
Michiel
Evangelia
Susanna
Eila

Effie
Georgios
Anna (Mari)
Christiane
Matthieu
Johannes
Andrea
Katharina
Julian
Richard
Peter
Manfred
Eeva-Liisa
Piotr

Jyrki
Bernd
Attila
Anette Jin
Abtin
Sona

Filip
Maximilian
Piotr

Egle

Linda
Nathalie
Maija
Marie
Jean Michel
Nathalie
Tina
Aleksandra
Leena
Maria
Pegado
Zbynek
Cedric
Alina
Augusta
Aleksandra
Salvatore
David
Oksana
Ewa
Godwin
Mociulskis
Hélene
Marco
Patrizia
Conchy
Sylvia
Jediah

Ftao

Consumers' Association

Imrworld

Interimaire Ec

The National Board For Consumer Disputes
Consumentenbond

Kepka

Gfk Significant

National Consumer Research Centre
Hellenic Secreteriat For Consumer Protection
European Commission, Dg Sanco

The Finnish Broadcasting Company

Le Quotidien

European Commission Facilitator

Beuc

Online-Schlichter Bw / Euro-Info-Verbraucher E.V.
European Commission, Dg Sanco

Tacd

Leaseurope

Ministry Of Justice

European Commission, Dg Sanco

Ministry Of Employment And The Economy
Pro-Test Foundation

The Consumers' Association

Ecc

Ecc

Ecc

Eurochambres

Ministry Of Economy

European Commission

European Parliament

European Commission, Dg Sanco

National Assoc. Of Financial Services Consumer
Consumers Union

Ipsos

European Commission, Dg Sanco

Euro Coop

Ipsos

European Commission Facilitator

Rte

Eahc

Ecc

European Commission, Dg Sanco

Eesc

Adr.Eu, Czech Arbitration Court

Anec

European Commission, Dg Sanco

Beuc

Office Of Competition And Consumer Protection
European Commission

European Commission, Dg Sanco
Euromonitor International Ltd.

European Commission, Sec Gen
Consumer And Competition Department
State Consumer Rights Protection Authority
Dgcerf

Dg Information Society And Media

Aisvec

Cecu

Beuc

Ecc

Belgium
Ireland
Belgium

Sweden
The Netherlands
Greece
Belgium
Finland
Greece
Belgium
Finland
Luxembourg
Belgium
Belgium
Germany
Belgium
United Kingdom
Belgium
Sweden
Belgium
Finland
Poland
Finland
Germany
Hungary
Denmark
Belgium
Slovakia
Belgium
Belgium
Belgium
Lithuania
Estonia
Belgium
Belgium
Belgium
Belgium
Belgium
Ireland
Luxembourg
Finland
Belgium
Belgium
Czech Republic
Belgium
Belgium
Belgium
Poland
Belgium
Belgium
United Kingdom
Belgium
Malta
Lithuania
France
Luxembourg
[taly

Spain
Belgium
United Kingdom



MENDES CABECADAS
MENENDEZ
METZ
MICHIELS
MICOL
MIKLAVCIC
MILTOVICA
MILVERE
MINOR
MLADENKA
MOLNAR
MOREIRA
NAGY
NARDO
NAUEN
NEGUS
NELISSEN
NERAC
NEUMANN
NEVILLE
NICA

NIES

NITTI

0' LEARY
0'DONOGHUE
O'MALLEY
OCHS

OLIVA
OLIVEIRA
ORDANINI
OSTRAUSKIENE
PACHL
PALUMBO
PALYI
PAPPALARDO
PAQUES
PASSARANI
PASSERA
PAVLIK
PAVLOVA
PELLENI
PERROIS
PETRAUSKAS
PETRI
PHELAN
PICCARRETA
PICHAL
PIERRET
PIETERS

PIO

PIRINA
PISCOPO
POLIDORO
POUTNIK
PRIMOSCH
RAIJAS
RANSCOMBE
RASMUSSEN
RAULT
REGAZZONI
REIFFENSTEIN

Isabel
Alicia
Rainer
Stien
Olivier
Barbara
Baiba
Peeter
Jacqueline
Dalibor
Tamas
Teresa
Adam Daniel
Michela
Cornelia
Jane
Emmy
Alexandre
Wolfgang
Ann
Angela Margareta
Romain
Gianfranco
Fergal
Miriam
Eoin
Kerstin
Ofelia
Pedro
Andrea
Viktorija
Ursula
Leonardo
Balazs
Luca

F. Deborah
llaria
Anna
Karel
Aleksandra
Vicky
Sandrine
Feliksas
Gosta
Johnny
Francesco
Sven
France
Emmanuel
Ines
Francesco
Suzanne
Federico
Simone
Cornelia
Anu

Heidi
Lone
Virginie
Roberta
Maria

Centro De Arbitragem De Conflitos De Consumo
Instituto Nacional Del Consumo

Bmelv

Facilitator

European Commission, Dg Sanco

Ministry Of Economy

Latvia Ass For Consumer

European Commission, Dg Sanco
European Commission

European Commission, Dg Sanco
Consumer Directorate General
European Commission, Dg Env
European Commission, Dg Sanco
European Commission Facilitator
Ecc For Services

Ecorys

Dsgv

Ecc

National Authority For Consumer Protection
Inas

Ministry Of Economic Development
National Consumer Agency

Cdvec

European Commission, Dg Sanco

Henkel Ag & Co. Kgaa

Adiconsum

Businesseurope

Bocconi University

Ecc

Beuc

Epha

Ciaa

European Commission, Dg Sanco
European Commission, Dg Sanco

Beuc

European Commission, Dg Sanco

Czech Association Of Consumers Test
Ministry Of Economy, Energy And Tourism
European Commission, Dg Sanco

Clev

State Consumer Rights Protection Authority
European Commission, Dg Just

Beuc

Permanent Representation Of Italy To The Eu
Vrt, Radio 1, Peeters & Pichal

Ectaa

Fps Economy, Sme's, Self-Employed And Energy
European Commission, Dg Sanco
European Commission

University Of Malta

Istat

Facilitator

Orf

National Consumer Research Centre
Consumer Focus

Ansk Erhverv

European Commission, Dg Sanco

Milan Chamber Of Arbitration

Austrian Consumer Protection Ministry

Portugal
Spain

Belgium
Belgium
Slovenia

Latvia

Estonia
Belgium
Belgium
Belgium
Portugal
Belgium

[taly

Belgium

United Kingdom
United Kingdom

Belgium
Ireland
Romania
LLuxembourg
[taly
Ireland
Ireland
Belgium
Germany
[taly
Belgium
[taly
Lithuania
Belgium
Belgium
Belgium
Belgium
Belgium
Belgium
Belgium
Czech Republic
Bulgaria
Belgium
France
Lithuania
Belgium
Belgium
Belgium
Belgium
Belgium
Belgium
Belgium
Belgium
Malta
[taly
Belgium
Belgium
Finland
United Kingdom
Denmark
Belgium
[taly
Austria



REITMEIER
RESMERITA
REVENU

REYNA

ROHR

ROKER
ROSSOGLOU
ROSSY
ROUISSI
ROUVEURE
ROZENBERGA
RUNGE
RUSSELL
RUSSO

SACK

SADANA
SAGUIR

SAHIN

SAMSA
SAPIRO

SAS

SCACCO
SCHILLEWAERT
SCHOFFER PETRICEK
SCHREINER
SCHROEDER
SCHULZ
SCHWARTZENBART
SELLES
SEYCHELL
SHELLEY
SHINE

SIBONY
SILVEIRA RODRIGUES
SIMON
SIMONSEN
SINCLAIR
SKEHAN
SMART
SOONISTE
SPANNEUT
SPILJAK
SROCGZYNSKI
STANCZAK
STANKOVIC-BANKA
TAMAMES
TARNADZHIYSKA
TAUSCH
TERAUCHI
TESTORI COGGI
THEELEN
THIBAUT
THOGERSEN
THOMMESEN
THOMSEN
THORESEN
THORUN
TICHOTA
TIESINGA
TIMONEN
TITCHEN BEETH

Martina
Razvan
Nicolas
Agustin
Sven
Rupert
Konstantinos
Ans
Noura
Isabelle
Mara
Tania
Stephen
Cristina
Andrea
Georgia
Saida
Fatma
Edita
Ulrike
Jeroen, W.F.
Gianpaolo
Niels

Jan Peter
Kristina
Monika
Bianca
Leila
Laurent
Martin
Monica
John
Anne-Lise
Luis
Joélle
Morten
Janette
Paul

Neil
Andres
Ophélie
Lea
Aniela
Piotr
Jelisaveta
José
Vihra
Cornelia
Ayako
Paola
Margareta
Hugues
John
Jens
Heike
Victoria W.
Christian
Ondgej
Hendrik
Auli Paivi Tellervo
Helen

Ecc

Unaf

Beuc

European Commission, Dg Just
Consumer Focus

Beuc

Sustenuto

European Commission, Dg Move
European Commission, Dg Sanco
Bns-Latvia

Copa-Cogeca

Anec

European Commission

Ecc

Flash Fm-Europel Tv

Beuc

Eurocommerce

Coca-Cola Europe

Ministry Of Economic Affairs, Agriculture & Innovation

European Commission, Dg Sanco
Insites Consulting

European Commission, Dg Agri
Eureca Programme

European Commission

Ecc

Amce

European Commission, Dg Sanco
European Commission, Dg Sanco

National Consumer Federation/The Open University

National Consumer Agency

Université De Liege, Faculté De Droit
Deco

Medef

The Danish Consumer Ombudsman
European Commission Facilitator

Errt

Oft

Consumer Protection Board

Beuc

European Commission, Dg Sanco
Which?

Ecc

European Commission

Ecc

Ministry Of Economy, Energy And Tourism
Verbraucherzentrale Bundesverband E.V.
Oecd

European Commission, Dg Sanco
European Commission, Dg Sanco

Beuc

Aarhus University, Business & Social Sc.
European Commission, Dg Just

Beuc

Perl , Hedmark University College
Conpolicy Gmbh

Ecc

Facilitator

National Consumer Research Center
European Commission Facilitator

Germany
Romania
France
Belgium
Belgium
United Kingdom
Belgium
Belgium
Belgium
Belgium
Latvia
Belgium
Belgium
Belgium
Germany
Greece
Belgium
Belgium

Belgium

The Netherlands
Belgium
Belgium
Belgium
Germany
Belgium
Germany
France
Belgium
Belgium

United Kingdom
Ireland
Belgium
Portugal
France
Denmark
Belgium
Belgium

United Kingdom
Estonia
Belgium
Belgium

United Kingdom
Poland
Belgium

Spain

Bulgaria
Germany
France
Belgium
Belgium
Belgium
Denmark
Belgium
Belgium
Norway
Germany
Czech Republic
Belgium
Finland
Belgium



TORNBLOM
TSAMPALAS
TULAK
TURLIKOVA
VAGNER

VAKSMAA-TAMMARU

VAN LAER

VAN VAERENBERGH

VANHOUCKE
VASILE
VECL
VERMEULEN
VEULEMANS
VICARI
VICINI
VIERTOLA
VINCENT
VINCZE
VITOLINA
VIVANCOS
VOGELE
VOLLRATH
WARLOP
WEST
WOLFSCHMIDT
WORSWICK
WYNN
XENOPHONTOS
YANG
YOVCHEVA
ZAENKER
ZANGLER

Carina
Sophie
Miroslav
Zuzana
Louise
Kristina
Jeroen
Pieter
Sébastien
Octavian
Tomas
Nathalie
Mathieu
Federico
Cristina
Paula
Frédéric
Csilla Anna
Baiba
Algjandro
Jean-Marc
Christian
Luc
Francesca
Matthias
Catherine
Graham
Xenios
Lixin
Ralitsa
Susanne
Thomas

EUROPEAN
COMMISSION

European Commission, Dg Sanco
European Commission
Association Of Slovak Consumers
Tv Markiza

Danish Competition And Consumer Authority
Ecc

European Commission, Dg Sanco
Dg Enforcement And Mediation
European Parliament

European Commission, Dg Sanco
Ecc

European Commission, Dg Sanco
Ecc

Ecc

Iswec

Mtk

European Commission

Educators' Center Association
Consumer Rights Protection Centre
European Commission, Dg Sanco
Etat Suisse Departement Economy
European Commission, Dg Comp
Katholieke Universiteit Leuven
Public Concern At Work
Foodwatch E.V.

Oft

British Retail Consortium
European Commission, Dg Sanco
The Epoch Times

Eahc

AISE.

Technische Universitat Miinchen

Belgium
Belgium
Slovakia
Slovakia
Denmark
Estonia
Belgium
Belgium
Belgium
Belgium

(Czech Republic

Belgium
Norway
[taly
[taly
Finland
Belgium
Hungary
Latvia
Belgium
Suisse
Belgium
Belgium

United Kingdom

Germany

United Kingdom
United Kingdom

Belgium

Luxembourg
Belgium
Germany
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