European 28 October 2013
COmm i SSiOH Hlealth and Consumers Directorate-General

European Consumer Consultative Group
Agenda

Monday, 28 October (09.30-17.30)

: Centre Albert Borschette — Rue Froissart, 36 — room AB-
09:30 - Welcome by the chair Ms Despina Spanou, Director of Consumer
09:35 Affairs; Adoption of the agenda
09:35 Update of current legislative and other initiatives of DG SANCO
1. 10:15 - presentation 20'
- Q&A 20
Address by Mr Neven Mimica, Commissioner for Consumer Policy and
_ discussion on enforcement priorities
2. 10:15- - Address to ECCG Members 15'
11.00 . . _— ,
- Discussion on enforcement priorities 25
- Photo opportunity with the Commissioner 5'
3 11:00 — Introduction of ECCG Members
" | 11:40
Follow up to the annual identification of enforcement priorities
4. | 140 =1 debriefing 15'
- | 12:10 9
- Q&A 15'
Presentation on the Report on the Consumer Credit Directive
5. | 1210 ~ | - presentation 10'
© | 12:30 P
- Q&A 10
Presentation of upcoming Greek presidency priorities by Greek ECCG
6 12:30 — | member
"1 12:50 - presentation 10'
- Q&A 10
Lunch break: 13.00 — 14:30 (the lunch will be offered by DG SANCO)
14.35 Update of current legislative and other initiatives of DG JUST
7. 15.15 - presentation 20’
- Q&A 20
1615 Initiative on the Single Market for Telecoms - State of play
8. 15:40 - presentation 15'
- Q&A 10
Energy and Consumers: Update on the Citizens' Energy Forum and
g 15.40 — Report on E-billing
' 16:10 - presentation 10'
- Q&A 20
Housekeeping rules
10 16.10 - - presentation 10'
| 16.30 P
- Q&A 10
AOB
11. | 16.30-17.00 | - oresentation 10°

For information: next meeting: 12-13 February 2014


http://ec.europa.eu/consumers/empowerment/docs/presentation_eccg_20131028_pt05_en.pdf
http://ec.europa.eu/consumers/empowerment/docs/presentation_eccg_20131028_pt09_en.pdf
http://ec.europa.eu/consumers/empowerment/docs/presentation_eccg_20131028_pt11_en.pdf
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