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ECCG 2013 

11-12 June 2013 

Health and Consumers Directorate-General 

European Consumer Consultative Group   
Agenda  

11 June 2013 (09.30-17.30) – 12 June 2013 (09.00-13.00) 

Location: Centre Albert Borschette – Rue Froissart, 36 – room AB-2B 
11 June 

1.  09:30 – 09:55 Welcome and approval of the agenda, followed by introductory remarks 
and short overview of SANCO activities 

2.  09:55 – 10:10 Outcome of the European Consumer Summit 2013 

3.  10:10– 10:20 
Consumer Programme 
- update 

4.  10:20 – 11:20 

a) Product Safety and Market Surveillance Package 
- presentation 
- discussion 
 b) call for EU injury and accident database  
- presentation (ANEC) 
- discussion 

5.  11:20 – 11:45 
Proposal on Payment Accounts  
- presentation 
- discussion 

6.  11.45 – 12:05 
Staff Working Document on third pillar retirement products 
- presentation 
- discussion 

7.  12:05 – 12:35 
The forthcoming Consumer Conditions Scoreboard 
- presentation 
- discussion 

8.  12:35 – 13:00 
Air Passengers' rights 
- update 

Lunch break: 13.00 – 14:30 

9.  14.30 – 17.30 

Sub-group on providers of internet services 
- Study on the internet services market – presentations& discussion 
- Single Market for Telecoms: How can consumer rights be further 
improved in the telecoms sector? The example of Internet Service 
Provision – ECCG Discussion document 

12 June 

10.  09:00 – 09:45 
Redress 
- Collective redress 
- Proposal for a Directive on antitrust damages actions 

http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_4a_en.pdf
http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_4b_en.pdf
http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_7_en.pdf
http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_8_en.pdf
http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_9_en.pdf
http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_10_en.pdf


 

 

11.  09:45 – 10:30 
Initiative on Single Telecom Market 
- presentation 
- discussion 

12.  10:30 – 10:50 Country presentation: Lithuania (LT member) 

13.  10:50 – 11:10 
IPR and the consumer interest  
- presentation 
- discussion 

14.  11:10 – 12:10 

Working Together- Issues of common interest between ECCG and 
the Commission  
- capacity building: final report on "identification of consumer 
organizations' training needs" 
- elaboration of a list of topics for future meeting to give continuity to the 
work with established priorities 
- Consumer Associations’ input into European campaigns/consultations 
- next mandate of ECCG members 

15.  12:10 – 12:30 
Structured dialogue on enforcement with consumer associations 
- presentation 
- discussion 

16.  12:30 – 13:00 

Follow-up to the ‘horse meat’ affair (incl. progress on country of 
origin labelling)  
- presentation 
- discussion 

For information: next meeting: 
23 – 24 October 2013 

http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_12_en.pdf
http://ec.europa.eu/consumers/empowerment/minutes/minutes_11-12062013_16_en.pdf
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