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 1

Organisation 
MS 

Austria 
Bundesministerium für Soziales und 
Konsumentenschutz 
Radetzkystrasse 2 
A-1031 Vienna 

Belgium 
S. F. P. Economie, P.M.E., Classes 
Moyennes et Energie 
Service Qualité et Sécurité 
North Gate III 
Bld Albert II, 16  
B-1000 Brussels 

Belgium 
Minister for the Environment, 
Consumer Protection and Sustainable 
Development 
Maria-Theresiastraat 1-3 
B-1000 Bruxelles 

Bulgaria 
Ministry of Economy & Energy 
8 Slavyanska Str 
1052 Sofia, Bulgaria 
 

Cyprus 
Ministry of Commerce, Industry and 
Tourism 
CY-1421 Nicosia 
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MS 
Organisation 

Czech 
Republic 

Consumer Protection Dept. Ministry of 
Industry & Trade 
Na Frantisku 32 
110 15 Praha 1 

Denmark 
Danish Safety Technology Authority  
Noerregade 63 
DK-6700 Esbjerg 
  
 
 
 
 
 
Danish Safety Technology Authority  
Noerregade 63 
DK-6700 Esbjerg 
 

Estonia 
Ministry of Economic Affairs and 
Communications 
Internal Market Department 
 
 

Finland 
Finnish Consumer Agency 
Haapaniemenkatu 4,  
P.O. Box 5 
FIN-00531 Helsinki 
 

Finland 
Ministry of Trade and Industry 
P.O. Box 32 
FI-00023 Helsinki 

France 
Direction générale de la Concurrence, 
de la Consommation et de la 
Répression des Fraudes 
Boulevard Vincent Auriol 59 
F-75703 Paris Cedex 13 

Germany 
Bundesministerium für 
Verbraucherschutz, Ernährung und 
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MS 
Organisation 

Landwirtschaft -  
Wilhelmstrasse 54 
D-10117 Berlin 
 

Greece 
Ministry of Development - General 
Secretariat for Consumer Affairs 
Canning Square 
GR-10181 Athens 
 

Hungary 
Ministry of Social Affairs and Labour 
1051, Budapest, Akademia 9.3 
Hungary 
 

 

Ireland 

Office of the Directorate of Consumers 
Affairs 
4-5 Harcourt Road 
IRL- Dublin 2 

Italy 
Ministerio Attività Produttive DG 
Armonizzazione del Mercato e la 
Tutela dei Consumatori – Uff.D1 
via Molise 2 
I-00187 Roma 
 

Latvia 
Consumer Rights Protection Centre 
K. Valdemara Str. 157, Riga, LV-
1015, Latvia 
 
 
 
 
 
 
Ministry of Economics 
Consumer Rights Protection  
Brivibas str. 55, LV-1519 Riga, Latvia 
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MS 
Organisation 

Lithuania 
Division of Non-food Products and 
Services  
State Consumer Rights Protection 
Authority of the Republic of Lithuania 
 
 
 
 
 
Products Control Department  
State Non Food Products Inspectorate 
under the Ministry of Economy of the 
Republic of Lithuania 
 
Ministry of Economy of the Republic 
of Lithuania 
 

Malta 
Market Surveillance Directorate, 
Economic Policy Division, Ministry 
for Competitiveness & 
Communications 
3A Old Mint Street 
Valletta – Malta CMR 02 

Netherlands 
Food and Consumer Product Safety 
Authority - Directorate of Inspection & 
Communication - Department of 
Product Safety 
Postbus 19506 
2500 CM Den Haag 

Poland 
Office for Competition and Consumer 
Protection 
Pl. Powstancow Warszawy 1 
00-950 Warszawa 

Portugal 
Institudo do Consumidor 
Praça Duque de Saldanha n°31-2° 
P-1069-013 Lisboa 
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MS 
Organisation 

Romania 
National Authority for Consumer 
Protection 
5 Georges Clemenceau Str.010295 
Sector 1, Bucharest, Romania 
 

Slovak 
Republic 

Ministry of Economy of the Slovak 
Republic 
Mierova 19st. 
827 15  Bratislava 
 

Slovenia 
Ministry of the Economy 
Department of Internal Market  
Kotnikova 5 
1000 Ljubljana 

Spain 
Instituto Nacional del Consumo – M° 
Sanidad y Consumo 
Principe de Vergara 54 
E-28006 Madrid 

Sweden 
Swedish Ministry of Agriculture,  
Jordbruksdepartementet 
Konsumentenheten 
 
 
 
 
Swedish Consumer Agency 
Box 48 
SE 651 02 Karistad 
Sweden 

United 
Kingdom 

Consumer and Competition Policy 
Directorate – Bay 418 
Department of Trade & Industry 
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MS 
Organisation 

1 Victoria Street, 
UK- London SW1H OET 
 
 
 
 
 
 
Department for Communities and 
Local Government (DCLG) 
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EFTA REPRESENTATIVES 
 

MS 
Organisation 

Norway 
The Norwegian Directorate for Civil 
Protection and Emergency Planning 
P.O. Box 8116 Dep. 
N-0032 Oslo 

EFTA 
EFTA Surveillance Authority 
Rue Belliard 35 
B-1040 Brussels 
Belgium 
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OBSERVERS – Candidate countries 
 

MS 
Organisation 

Croatia 
Ministry of Economy, Labour and 
Entrepreneurship (MELE) 
Ministry of Economy, Labour and 
Entrepreneurship 
Trade and Internal Market Division 
Consumer Protection Department 
 

Turkey 
DG Standardization in Foreign Trade 
Undersecretariat for Foreign Trade 
Inonu Bulv. 36   06510 Emek-Ankara 
TURKEY 
  
 
 
 
 
DG Standardization in Foreign Trade 
Undersecretariat for Foreign Trade 
Inonu Bulv. 36   06510 Emek-Ankara 
TURKEY 
 

 
 
 
 
OBSERVERS – Others 
 

Organisation 
 
ANEC 
Avenue de Tervuren, 32/27 
B-1040 Brussels 
Belgium 
 
 
CEN 
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(European Committee for Standardization) 
Rue Stassart 36 
B-1050 Brussels 
Belgium 
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EUROPEAN COMMISSION
MS Organisation Name of the Expert Phone - Fax – Email Signature 
EU European Commission 

DG Health and Consumer Protection 
Unit B3 - B232 6/116 
Rue de la Loi 200 
B-1049 Brussels 

Mr Stefano SORO 
Head of unit 

T : 32.2.297 75 43 
F : 32.2.299 18 58 
Stefano.Soro@ec.europa.eu  

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/4 
Rue de la Loi 200 
B-1049 Brussels 

Mrs Maija LAURILA T : 32.2.296 78 79 
F : 32.2.299 18 58 
Maija.laurila@ec.europa.eu

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/6 
Rue de la Loi 200 
B-1049 Brussels 

Mr Adam ROMANOWSKI T : 32.2.296 08 47 
F : 32.2.299.18.58 
Adam.Romanowski@ec.europa.eu  
 

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/101 
Rue de la Loi 200 
B-1049 Brussels 

Ms Annukka OJALA T : 32.2.296 62 13 
F : 32.2.299.18.58 
Annukka.Ojala@ec.europa.eu  
 

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/14 
Rue de la Loi 200 
B-1049 Brussels 

Mr Robert NUIJ T : 32.2.298 61 83 
F : 32.2.299.18.58 
Robert.Nuij@ec.europa.eu   
 

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/12 
Rue de la Loi 200 
B-1049 Brussels 

Mr Jürgen 
VOGELGESANG 

T : 32.2.296 09 13 
F : 32.2.299.18.58 
Juergen.Vogelgesang@ec.europa.eu  
 

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/105 
Rue de la Loi 200 
B-1049 Brussels 

Mrs Antonella CORRERA T : 32.2.296 16 75 
F : 32.2.299.18.58 
Antonella.correra@ec.europa.eu

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/1 

Mrs Gwenn 
STRASZBURGER 

T: 32.2.295.46.66 
F: 32.2.299.18.58 
Gwenn.straszburger@ec.europa.eu

 

mailto:Bernardo.delogu@cec.eu.int
mailto:Maija.laurila@ec.europa.eu
mailto:Adam.Romanowski@ec.europa.eu
mailto:Annukka.Ojala@ec.europa.eu
mailto:Robert.Nuij@ec.europa.eu
mailto:Juergen.Vogelgesang@ec.europa.eu
mailto:Antonella.correra@ec.europa.eu
mailto:Gwenn.straszburger@ec.europa.eu
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Rue de la Loi 200 
B-1049 Brussels 

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/107 
Rue de la Loi 200 
B-1049 Brussels 

Ms. Géraldine LISSALDE-
BONNET 

T: 32.2.295.25.15 
F: 32.2.299.18.58 
Geraldine.lissalde-
bonnet@ec.europa.eu

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/103 
Rue de la Loi 200 
B-1049 Brussels 

Mrs Sabine HEYVAERT T: 32.2.295.23.43 
F: 32.2.299.18.58 
Sabine.heyvaert@ec.europa.eu

 

EU European Commission 
DG Health and Consumer Protection 
Unit B3 - B232 6/103 
Rue de la Loi 200 
B-1049 Brussels 

Mrs Vicky 
CHRISTODOULOU – 
VOSKARIDES 

T: 32.2.292 07 51 
F: 32.2.299.18.58 
Vicky.Christodoulou@ec.europa.eu

 

 
EU European Commission 

DG Enterprise 
Unit B3 - B232 6/107 
Rue de la Loi 200 
B-1049 Brussels 

Ms Rita L'Abbate   
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