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European Competition day in Amsterdam, 22 October 2004

The 10th European Competition Day was organised during the Dutch EU Presidency and announced
under the important message of ‘COMPETE’. It follows a previous Consumer Conference the
21 October. During his presentation Commissioner Mario Monti received a warm ovation
from the audience, the Dutch authorities and the other participants for his excellent work and
his personal commitment during the years he was responsible for Competition Policy in the
European Commission.

Some of the issues presented where the following:

1. Welcome: Pieter Kalbfleisch, Director General Netherlands Competition Authority

2. Companies must ensure that competition law becomes ‘ordinary law’': Jan Willem Oosterwijk,
Secretary-general of the Ministry of Economic Affairs.

3. ‘Competition for Consumers' benefit’: Commissioner Mario Monti, Member of the European
Commission responsible for Competition.

4. ‘A Competition Policy for Lisbon’: Mme Pervenche Berès, Member of the European Parliament,
Chairman of the Committee on Economic and monetary Affairs in the European Parliament.

5. Presentation of the Study commissioned by the Commission on Private Enforcement of the
European Competition rules: Emil Paulis, Director. Directorate General for Competition,
European Commission.

6. ‘Private Enforcement — Consumers' Point of View’: Dominique Forest, Senior Economic
Adviser. European Consumers' Organisation BEUC.

7. ‘Promoting compliance = promoting competition’, John Fingleton, Chairperson, Irish Competi-
tion Authority.

The proceedings reports are available on the web: http://www.consumerandcompetition.nl

We would like to bring to your attention a few key quotations from some speakers in order to give a
better vision of the challenges ahead for Competition Policy identified during the Competition Day.

Jan Willem Oosterwijk, Secretary-General of the Ministry of Economic Affairs:

I think we all agree that commissioner Monti has achieved a great deal in the last 5 years and can look
back with the utmost satisfaction. He has been the driving force behind the promotion of competition
to the benefit of consumers throughout Europe. I trust that his successor will prove to be a worthy
promoter of competition and will continue to place consumer welfare at the core of competition.

M. Pieter Kalbfleisch M. Mario Monti M. Emil Paulis
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Next European Competition Days

The European Competition Day during the
EU Presidency by Luxembourg will take place
3 May 2005 in Luxembourg. During the EU Presi-

dency by United Kingdom a joint Competition and
Consumer day will take place 15 September 2005
in London. Program announcements will be avail-
able in our web site and also on the Member states
EU Presidency web-sites.
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So companies will become increasingly responsible for their share of enforcement of competition
rules. As I said, this is becoming ever more important. The call for private enforcement is growing
louder all the time. Public opinion increasingly demands clearer compliance with competition rules.
Infringement of these rules not only damages the business climate in our country, but also the
reputation of the infringing company. This is why it is crucial that companies work internally on
compliance with the rules.

Competition Commissioner Mario Monti:

I would like to turn now from the results of DG Competition's technical work on substance to its
external relationship with consumers. Here also we have been working hard to promote consumer
interests and we have put in place a series of institutional reforms designed with exactly that purpose
in mind. I believe that I have met the priority of explaining the benefits of competition policy which I
set out before the European Parliament. I am confident that these reforms will continue to have
influence in future years.

Consumers and the organisations which represent them is a key in the fight to ensure that the law is
complied with. Together with the Commission and the national authorities, consumer associations
have an important role to play in competition advocacy. Consumers can help to punish violations ex
post by means of a complaint to a public competition agency.

Ms Pervenche Berès, Member of the European Parliament:

Competition policy must evolve and adapt to meet the strategic objectives of Lisbon.

The benefits of a market economy for consumers are no longer questioned. In reality the ultimate
justification for competition policy to interfere directly into companies' decisions is the wellbeing of
consumers. However if we want to reinforce the consumers' role in the markets there is still a pending
action to undertake by competition authorities, that is to fully incorporate this potential to daily
competition practice via consumers' organisations.

If the consumer is at the centre of competition policy it is simply because he has the right to make his
choice in the market. However, for a citizen to become a consumer he or she needs to become a
worker first. And citizens who cannot exercise this right of choice are totally put aside by market
forces. This is an important issue to be considered within the social cohesion objective as set out in
Lisbon.

Mr Dominique Forest, Senior Economic Adviser to BEUC:

The (Ashurst) report outlines ways to streamline procedures for competition-based damage claims
(e.g. the creation of specialised courts, removal of limitations on standing etc.). The aim would be to
set up clear, simple, expeditious and easy-to-access procedures. We would very much support any
initiative to remove restrictions on standing — especially with regard to consumer organisations.

Clear and transparent procedures would not be enough: access to information and the burden of proof
are key obstacles for the involvement of consumers and consumer organisations. In antitrust cases,
without information/evidence, a complaint has limited chances of being considered as it is up to the
complainant to provide elements of proof in the first instance.




