
 

                                                                                                                                                                                                                                                
 

• Greece: Carrefour fined for Restrictive Practices in Greek Franchise Network 

On 6 July 2010, the Hellenic Competition Commission (HCC) has levied a fine of € 12 500 000 on 
Carrefour's Greek business (Carrefour Marinopoulos S.A.) for applying resale-price maintenance 
among its franchise network from 2003 to 2008. 

In addition to its own stores, Carrefour Marinopoulos runs a parallel franchise network which 
has been the source of complaints to the competition authority in Greece. In late 2006, the 
HCC’s Directorate General for Competition launched an investigation into alleged infringements 
of Articles 1 and 2a of Law 703/77, as well as of Article 101 TFEU, in connection with the 
franchise system for the operation of Marinopoulos (5’Mαρινόπουλος) retail outlets. A 
Statement of Objections was issued to this company in January 2010. The designated Chamber 
of the HCC convened and heard the case in April and May 2010.  

By its Decision No. 495/VI/2010 adopted on 6th July 2010, the HCC concluded that Carrefour 
Marinopoulos infringed EU and national competition rules by imposing resale price 
maintenance and by restricting cross-supplies between members of the franchise network 
(coupled with exclusive supply obligations). In particular, the HCC found that specific conditions 
in the franchise agreement amounted to resale price maintenance, by requiring franchisees to 
follow Carrefour’s recommended prices. In addition, the operation of a joint IT system, which 
formed an integral part of the network, rendered the individual management of prices by the 
franchisees difficult and time-consuming in practice, thereby facilitating price rigidity. As an 
aside, the franchise network presented all the characteristics of a selective distribution system, 
such that the prohibition of cross-sales between the designated distributors, coupled with 
exclusive supply obligations, infringed EU and national competition rules. The latter restrictions 
would not, in any event, bring about sufficient efficiency enhancing effects, as the nature of the 
products did not require selective distribution.  

The HCC imposed fines totalling € 12 500 000 on Carrefour Marinopoulos for the said practices. 
Moreover, it ordered Carrefour Marinopoulos to refrain from the infringements and to amend 
(or withdraw) the restrictive contractual terms. Finally, it threatened the imposition of a 
periodic penalty payment of € 10 000 euros per day, in case of non-compliance. 

See further: http://www.epant.gr/news_details.php?Lang=en&id=89&nid=270  
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