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• Lithuania: The Competition Council imposes Fine of more than € 1 500 000 for Anti-
competitive Practice relating to Online Sale of Package Tours
On 7 June 2012, the Competition Council of the Republic of Lithuania (the CC) adopted a decision in  which 
30 tour operators/travel agents were fined more than € 1 500 000 for an anti-competitive concerted 
practice in the package tours sales market covering the entire territory of Lithuania.

The CC found that the tour operators/travel agents concerned had coordinated their actions online by 
fixing a maximum discount level (up to 3% of the tour price) for package tours distributed via internet 
using the online tours searching and booking system E-TURAS managed by the undertaking UAB “Eturas”, 
thereby infringing Article 5 of the national Law on Competition and Article 101 TFEU. 

E-TURAS system is a unique, fully automated, system for the search and booking of package tours online. 
The system is available to all market operators whishing to use it and is specifically designed for tour 
operators/travel agents selling package tours online. A tour operator/travel agent willing to sell tours via 
E-TURAS system had to conclude a contract with the owner of this system UAB “Eturas”. Since the system 
E-TURAS is available to all market operators wishing to use it and according to the contractual terms, a 
tour operator/travel agent who decided to use the system was aware of the fact that other tour operators/
travel agents (the competitors) were using or could use the system too under the same conditions. All 
tour operators/travel agents using the system were able to administrate their own information such as 
last minutes offers, daily offers, discounts, and were also able to amend their own data, send and receive 
information notices, etc. 

The investigation revealed that UAB “Eturas” sent to its clients an e-questionnaire asking about the 
discount level they wanted to have implemented in the system. Thereafter, UAB “Eturas” sent a system 
message informing on the limitation of the discount level (maximum 3%). Moreover, UAB “Eturas” 
implemented this maximum discount level by using technical means in the system. Since then, the 
users of the system were not able to set a discount at their own discretion. It was found that the tour 
operators/travel agents actually applied the maximum 3% discount for internet sales. The operators/
travel agents tacitly acquiesced to such limitation and did not distance themselves from such a common 
understanding.

In its decision, the CC concluded that by joining the E-TURAS system used by a majority of tour operators/
travel agents (i.e. competitors) and by failing to distance themselves from the implemented discount 
limitation, the tour operators/travel agents concerned limited their ability to adopt pricing decisions 
independently and expressed their acceptance of the discount limitation proposed by UAB “Eturas” to 
set a maximum discount level. 

The 30 tour operators/travel agents were found liable for the infringement of competition rules. 

The investigation was triggered by information brought to the attention of the CC by one of the 
agreements’ participant in return for immunity under the CC’s leniency programme. The said company 
was granted full immunity from fines. 

See press release (in Lithuanian) and Competition Council decision (in Lithuanian)

http://kt.gov.lt/index.php?show=news_view&pr_id=1010
http://kt.gov.lt/index.php?show=nut_view&nut_id=1380

	ENFORCEMENT & CASES

