
Maroš ŠEFČOVIČ 

Vice-President for inter-institutional relations and administration  

"The Ombudsman's new mandate – What to expect?" 

Press conference organised by the European Ombudsman 

Brussels, 12 March 2010                                                   CHECK AGAINST DELIVERY 
 
 
 
 
Dear Mr Diamandouros, 

Dear Mr Cox, 

Dear Mr de Clerck, 

Dear Mr Benassi, 

Ladies and Gentlemen, 

I am very happy to be here today and I would like to thank Mr Diamandouros for inviting me 
to take part in this conference. It is a pleasure for me to see that a great many 
representatives of civil society are participating in this important event.  

I would like to seize this opportunity to congratulate Mr Diamandouros on his re-election as 
European Ombudsman, a post which I am sure he will tackle with the same enthusiasm and 
dynamism as before and with the same proactive handling of issues. His contribution over 
the past few years has definitely led to a marked improvement in the functioning of 
administration in the EU institutions and bodies, including the Commission, through 
promoting a deep-rooted culture of service.  

Around 60% of the complaints declared admissible by the European Ombudsman have been 
addressed to the European Commission. I can assure you that the Commission continues to 
be committed to acting on the recommendations of the European Ombudsman and the 
resolutions approved by the European Parliament on his special reports. We take the critical 
remarks very serious as they help the Commission to tackle and remedy maladministration. 
The remarks also contribute to improving a culture of service within the Commission.  

This seminar is focused on topics of particular interest, in particular the innovations resulting 
from the entry into force of the Treaty of Lisbon. We have just embarked on the 
implementation of the new Treaty. Many initiatives lie ahead of us and there are several 
avenues worth exploring, particularly in the areas closely linked to the Ombudsman’s 
activities in promoting good administration in the EU institutions and bodies: I refer, for 
instance, to staff matters, late payments by the Commission, transparency, negotiations on 
Regulation 1049/2001 relating to access to EU documents or the European Citizens' 
Initiative. 

The Treaty of Lisbon provides a unique opportunity to establish the EU on a completely new 
basis, where decisions at European level will become more understandable by European 
citizens.  

As President Barroso pledged in his "political guidelines", we will strive to ensure that inter-
institutional relations bring about a true inter-institutional partnership. I have already started 
on behalf of the Commission negotiations to revise the existing Framework Agreement 
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between the Parliament and the Commission. This will be an opportunity for us to upgrade 
this agreement accordingly.  

The Charter of Fundamental Rights of the EU states that every European citizen has the 
right to good administration. For the Commission, the implementation of the Treaty of Lisbon 
presents new challenges in organizational and staff matters. We need to make sure that the 
Commission attracts, trains and retains highly skilled and motivated staff so that the 
institution can achieve its policy objectives with the right resources and respond properly to 
citizens' needs. But actions in the area of ethics and good administration could go even 
beyond the scope of the European Commission and embrace the whole European Public 
Service. In this respect, the Treaty of Lisbon namely states that "in carrying out their 
missions, the institutions, bodies, offices and agencies of the Union shall have the support of 
an open, efficient and independent European administration."  

One of the most innovative new features of the Treaty is the European Citizens' Initiative. 
With this, the Treaty introduces the first European 'grass roots' decision-making process. I 
think we all share the ambition that the Council and the Parliament should adopt the relevant 
legislative proposal as early as possible to allow citizens to benefit from it quickly. I am happy 
to say that we intend to come forward with the proposal for a Regulation by the end of this 
month.  

We have already benefitted hugely from the dialogue that the Commission has initiated with 
stakeholders and civil society on the basis of its Green Paper in November. The text we are 
now finalising draws heavily on the experience and suggestions of stakeholders. We also 
had an opportunity to discuss these issues with the stakeholders during a public hearing on 
23 February. I am particularly grateful for the Ombudsman' valuable contribution to the public 
consultation. 

The new Treaty also provides for a significant increase in the role of national Parliaments at 
EU level. This opens the door to further deepening the active and constructive role of 
national Parliaments in European policy-making and thus of the citizens themselves. I am 
confident that the role played by the 40 Chambers will make the EU more democratic and 
more transparent. 

The Commission has also taken a range of initiatives aimed at improving transparency, in 
particular about lobbying activities, the work of expert groups and specialized committees 
and the beneficiaries of EU funds. I strongly support efforts towards greater transparency 
and I am therefore pleased to be responsible for taking forward the "European Transparency 
Initiative" within the Commission. 

In its efforts to enhance the transparency and accountability of the European decision-
making process, the Commission has set up a new framework for  relations with interest 
representatives. This framework comprises a voluntary Register and a Code of Conduct and 
it is linked to a mechanism to monitor complaints and sanctions.  

The Commission launched its Register of interest representatives in mid-2008. As it stated in 
its review of the Register made public last October, the experience confirms the choices it 
has made: a voluntary Register linked to a Code of Conduct, a reasonable level of financial 
disclosure, a declaration by organizations rather than by individuals.  

Most of Brussels-based interest representatives are now in the Register. Their number is still 
rising, in a trend which shows that the register is seen as a success. 

The next step is to achieve the objective of a single common register, shared between the 
Parliament and the Commission. I am pleased to see that the joint working group has already 
adopted some guidelines for the common register.   

On public access to documents, I would like to underline that under Regulation 1049/2001 
the number of access requests has been increasing every year, and the Commission grants 
access in the vast majority of cases. I will work with the European Parliament and the 
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Council to finalize the revision of the Regulation as soon as possible and I am open to any 
suggestion aimed at improving the Regulation, provided that its effective functioning is not 
hampered.  

The Commission takes the issue of late payments extremely seriously and fully appreciates 
that this issue is crucial for  beneficiaries of EU funds, like SMEs, NGOs and companies, 
especially in the current economic climate. It recognizes the problems linked to late 
payments and considers that today the overall situation has improved. For example, over the 
2005-2007 period, the Commission cut late payments by half and maintained a similar level 
of performance for payments in 2008. The provisional data for 2009 shows a positive trend. 

Improvements are expected to continue, as the effects of the recent measures to ensure 
timely payments become more visible. However, it is important to underline that most of the 
measures taken by the Commission are long-term in nature.  

In 2009, the Commission presented a proposal setting tighter targets for faster payments of 
EU grants and contracts. The purpose of the proposal was to step up ongoing efforts and 
speed up cash flow to beneficiaries. On 12 January 2010, the Ombudsman opened a public 
consultation on the Commission's late payment problems and I look forward to seeing the 
results of this consultation. 

I would like to conclude by saying that I am glad to say, that relations between the European 
Commission and the Ombudsman are very fruitful and positive. The Commission views his 
activities very positively, as they contribute to rendering the Commission’s administrative 
system more effective, efficient and innovative for the benefit of the public. 

Of course, relations with the Ombudsman have occasionally given rise to differences of 
opinion. This is part of the natural process of why the post of Ombudsman exists and why it 
has had a positive impact on European public service.   

I fully agree with the Ombudsman's view that both our institutions should fully benefit from 
the Treaty of Lisbon and the Charter of Fundamental Rights. Many important initiatives are 
already under way, which are beneficial to the European public and contribute to a better 
culture of service in the European public administration. 

I look forward to working together with all of you to achieve this goal! 

Thank you. 
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