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SPEECH 

 

Dear Chairman, Honourable Members, Ladies and Gentlemen, 

I would like to warmly thank Mrs Sehnalová for organising this 

evening event on a very important theme: the protection of 

vulnerable consumers: in this case, senior citizens. Mrs 

Sehnalová, you deserve to be praised because it is nice to see 

politicians taking good care of the needs of elderly citizens. I 

thank also the European Parliament and IMCO Committee for the 

attention it pays and the commitment it shows towards 

consumers. 

The documentary we are about to watch is a poignant 

demonstration of why it is crucial to address the vulnerability of 

specific groups of consumers.  

The Unfair Commercial Practices Directive regulates misleading 

advertising and other unfair practices in business-to-consumer 

relations.  
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It provides for a specific protection of consumers who are 

particularly vulnerable because of their age.  It prohibits certain 

aggressive commercial practices which can be particularly 

harmful to the elderly. For example, visiting consumers' at home 

and ignoring their request to leave. Who is vulnerable, often gives 

up when faced to the perseverance of the crooks. 

Six months ago, the Commission adopted a Communication and 

a Report on the Unfair Commercial Practices Directive. I was 

pleased to note that members of the IMCO Committee largely 

share the assessment of the Commission on the benefits of the 

Directive. 

Moreover, national enforcers in the Member States have been 

able to curb so far a broad range of unfair business practices, 

such as providing untruthful information to consumers or using 

aggressive marketing techniques to influence their choices.  

However, we cannot rest on the laurels. New marketing 

techniques are continuously emerging, especially on-line, and 

enforcement efforts and cross border cooperation need to be 

strengthened to guarantee a high and equal level of consumer 

protection in the EU.  



3 
 

In the past months, the Commission has looked at several areas 

and found that detriment and lost opportunities for consumers are 

high. These areas are travel and transport, downloadable digital 

content – such as music or e-books – and environmental claims, 

to name just a few. 

I am convinced that consumer rights only exist in a meaningful 

way if they are properly enforced. That is why enforcement is my 

number one priority.  

I am currently working with the national enforcement 
authorities, on a number of concrete projects, which will bring 

about results in 2014. I am encouraging at the same time the 

exchange of best practices among them: enforcement against 

unfair commercial practices should be coherent throughout all 

Member States. I am also talking to industry to obtain fast 

improvements in certain areas, through voluntary cooperation.  

Besides public enforcement, private redress is also important. 

The adoption of legislation on Alternative Dispute Resolution and 

Online Dispute Resolution marks a major step forward for 

consumers and traders across the European Union. Consumers 

will, in future, be able to resolve their disputes out-of court in a 

simple, fast and low-cost manner. Traders will be able to avoid 

litigation costs and keep good relations with customers.  
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The new legislation will certainly serve to boost consumer and 

trader confidence in the Single Market and its digital dimension.  

Ladies and Gentlemen, 

I highlighted what the European Commission has been doing for 

public enforcement and public redress. We will not stop here. Two 

studies on Consumer Vulnerability have been launched in 2013. 

The first is on Consumer Vulnerability across key markets in 
the EU and the second Study is on Online marketing to 
Children in online games, mobile applications and social 
media. These studies will provide policy recommendations to the 

Commission's future work on addressing consumer vulnerability. 

__ 

I will stop here, because we are all eager to watch the movie. I 

hope I managed to provide you with a picture of what we have 

done, we are doing and can still do to stop the practices we will 

see in the film. I do trust that, through our joint effort, we will make 

the job very difficult for all crooks! 

Thank you for your attention. 

 


