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HEARING OF COMMISSIONER-DESIGNATE NEVEN MIMICA, 4 JUNE 2013 

INTRODUCTION 

 

Mr Chairman, Honourable Members,  

It is both a pleasure and a great honour to appear before you 
today, seeking your approval to become the first member of 
the European Commission from Croatia.  

I feel very privileged to be nominated as the Commissioner 
for Consumer policy. This is a major opportunity to make a 
real and very positive difference to peoples' daily lives.  

If confirmed, I would seek to establish close cooperation with 
the Parliament. We share a common interest - improving the 
quality of life of European citizens. Clearly, we have a better 
chance of doing this if we pull together. For this reason, I 
would strive to build consensus across party lines and 
nationalities. 

 

Allow me now to switch to my native Croatian language – as 
the first Commissioner-designate to speak Croatian in the 
Parliament: 

Ovo je dobar dan za potrošače i za sve koji su uporno i 

predano radili na stvaranju i promicanju snažne europske 

politike zaštite potrošača. Solidarnost svih sudionika, 

uključujući novoga povjerenika za ovu politiku te članove 

Europskoga parlamenta i posebice ova dva odbora, budi 

dodatnu nadu u uspjeh gospodarske i socijalne sinergije koju 

potrošači ugrađuju u rast europskog gospodarstva 
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Solidarnost je središnja vrijednost među svim europskim 

vrijednostima koje dijelimo. Vrijednost koju moramo snažno 

braniti, posebice u trenutačnom gospodarskom kontekstu u 

kojem Europa mora biti ujedinjena kako bi zajednički 

prevladala gospodarske izazove.  

Solidarnost i gospodarski boljitak ujedno su glavni elementi 

politike zaštite potrošača. Upravo su me te vrijednosti vodile 

kada sam u Hrvatskoj promicao prvi nacionalni zakonodavni 

paket za zaštitu potrošača i poticao hrvatske građane da 

iskoriste mogućnosti koje nudi slobodno tržišno 

gospodarstvo.  

I will now switch back to English: 

 

I see two key dimensions to European consumer policy.  

The first is the strong economic dimension that stems from 
the economic power of consumers.  

With consumer expenditure at 56% of EU GDP, consumers 
play an important role in reviving economic growth, and in 
driving innovation and sustainability.  

They have a central role in unleashing the full potential of the 
Single Market as indicated in the Single Market Act. 

But consumers are not just buyers. The second dimension to 
consumer policy is social: the delivery of concrete and 
tangible benefits to consumers themselves.  

Markets must work for consumers, not just the other way 
round.  
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This is particularly important today when many European 
citizens find themselves in difficult economic circumstances.  

Getting the best possible value from every Euro, Kuna or 
other national currency is crucial. Consumer policy must work 
to empower consumers to get better deals, reap potential 
savings and to effectively exercise their rights. 

 

Mr Chairman, Honourable Members,  

I am realistic. The time until the end of this Commission 
mandate is limited.  

But it is enough to make a real impact and to show that 
European consumer policy can and should make a difference 
on the ground. 

If confirmed, I would anchor my work firmly in the European 
Consumer Agenda which has been shaped significantly by 
the Parliament, in particular the IMCO committee.  

I fully endorse its holistic approach. I would act as guardian of 
the Agenda – working with other Commissioners, in particular 
Vice-President Reding – to keep all its aspects under 
constant watch.  

 

My specific priorities as Commissioner for consumer policy 
can be summed up in three words: consolidation, cooperation 
and communication.  

First, to consolidate the legislative framework.  
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There are several important proposals pending in the 
Parliament and the Council, notably on medical devices and 
in-vitro diagnostics, product safety and bank accounts. I 
would contribute all I can to support their adoption within this 
mandate. 

Where legislation is already adopted, I would pay close 
attention to proper and efficient transposition and 
implementation. The new dispute resolution rules and the 
newly applicable cosmetics provisions are two examples. 

 

Secondly, close and regular cooperation with partners would 
be an integral part of my work.  

Consumer policy can only successfully deliver benefits where 
it works with, and across, other policy areas. It is an integral 
part of various policy areas, and needs to be actively 
supported by many different partners.  

I would dedicate a significant effort to this work, starting of 
course within the Commission. I would speak for consumers 
in the College. I would seek a strong alliance with many other 
Commissioners whose policy areas impact on consumers.  

I would engage from the very first stage of discussions of 
initiatives, promoting the consumer perspective and 
consumer interests throughout the policy making process. 

As the democratically elected representative of European 
citizens, the Parliament would be a key partner for me, in 
particular the two Committees present today. 

I see consumer organizations as an essential link to 
consumers.  
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It is primarily up to Member States to ensure that such 
organizations operate successfully at national level.  

But the Commission can lend valuable support and I would 
be keen to do so. 

We must also cooperate with international partners such as 
China. This is essential to ensure that all products sold in 
Europe, including imports, comply with our strict safety 
standards. We need safety at source. 

I would also seek an alliance with industry. Supporting 
effective consumer protection and ensuring companies 
compete on a level playing field are two sides of the same 
coin. I would thus engage with industry in an open and 
transparent manner. 

 

Ladies and gentlemen, 

Cooperation is particularly relevant for enforcement. This is 
an area where I believe we can – and must – deliver concrete 
results before the end of 2014.  

Consumer rights which are not enforced do not exist in 
practice. 

Enforcement is done primarily at national level on the market. 
But the Union can support and strengthen the effectiveness 
of national efforts.  

This has been done very successfully through the network of 
national enforcement authorities and in the famous "sweeps".  

My aim would be to take this European support even further.  
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I want to see how we can use the network to even greater 
effect. Can we broaden the areas covered? Can we 
determine best practices? I would also like to explore 
whether the "sweeps" could be extended.  

These measures could deliver results very rapidly.  

In addition, I believe we should use the report on the 
functioning of the current enforcement rules planned for next 
year. This is a great opportunity to thoroughly revisit the 
current framework and see whether it delivers the best 
possible results.  

I would aim to engage in a reflection process on this together 
with partners in the coming months.  

 

Ladies and gentlemen, 

My third priority would be to actively and visibly communicate 
and promote European consumer policy. It is important to 
"spread the word" about what it does to improve the daily 
lives of European citizens. 

This must build on more targeted information to consumers, 
expressed in clear and simple language.  

We need information that gives consumers the evidence and 
confidence that they are protected and that they have clear, 
enforceable rights. This is particularly important for 
consumers living in countries with a relatively weak consumer 
culture. 

There are many areas where consumers can save money. 
They can reduce their energy costs, pay lower bank charges, 
or buy more durable goods of better quality. 
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I would use my mandate to generate, together with 
stakeholders and partners, a stronger public awareness and 
interest in consumer issues.  

If we succeed, then this may help to demonstrate the added 
value of the Union to citizens. In turn, it may also encourage 
them to vote in the European elections next year. 

 

Mr Chairman, Honourable Members, 

Consumer policy must adapt to the evolving reality - the 
economic crisis, the digital evolution, and an ever growing 
global market.  

If you give me the opportunity, I am determined to use the full 
potential of European consumer policy.  

It is a real citizens' policy. It touches our daily lives. It 
connects the Union to the people.  

In fact, it is often the answer to the basic question of our 
citizens: "What does the Union do for me?" 

Thank you. 
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