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Ladies and Gentlemen, 

I am very pleased to be here today to discuss Telehealth 

solutions in Europe, following our debate last November.  

Today, I would like to come back to some of the issues 

you raised then and share with you the latest 

developments in this area. 

As you know well, I believe that Telehealth has an 

enormous potential to deliver better healthcare, to more 

people, in a more cost-efficient and sustainable manner.  

Telehealth can support health systems as they strive for 

better health outcomes and new models of healthcare; 

and it can support people in striving for a higher quality of 

life. 

This is why we have a duty to encourage and promote 

Telehealth towards realising and maximising its full 

potential.   

Let me update you on what we have been doing in this 

regard.  
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In May, during the eHealth week in Copenhagen, the 

Commission will launch the new eHealth Network of 

National Authorities responsible for eHealth. 

This Network is foreseen in the Directive on Patients' 

Rights in Cross-Border Healthcare and aims to foster co-

operation, and ultimately interoperability, between 

Member States e-Health systems.  

I expect the network to deliver three things:  

First, identify the minimum set of patients' data to be 

made available, to help guarantee safe treatment at all 

times, at home or abroad;   

Second, to develop methods to enable the use of medical 

information for public health and medical research; and  

Third, to work on common identification and 

authentication measures to ensure transferability of data 

in cross-border healthcare.   

I am persuaded that the new eHealth Network provides 

an excellent platform for Member States to speed up the 

uptake of eHealth.  
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In addition, also in May this year, the European 

Commission and 18 Member States will start a Joint 

Action on Patient Registries to look at the methodology to 

shape a patient registry for cross-border use.  

I am confident that this Joint action will help to assess the 

safety, effectiveness and quality of care aspects of the 

collection of cross border clinical data.  

Moreover, we participate in the activities of the epSOS 

project that brings together 23 Member States working on 

interoperable cross-border exchange of patient summary 

data and electronic prescriptions.   

The challenge now is to move from individual projects to 

feasibility and sustainability in real life settings – which is 

what some Member States are doing by testing the 

interoperability and security features developed with 

epSOS in real life cases.  

Moving on, eHealth is also being used to support the 

cross-border use of electronic prescriptions.   

The idea is that people can take their prescription to a 

pharmacy anywhere in the EU and get the medicine – 

provided such medicine is available in the country in 

question.  
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In this context, the Commission plans to adopt, by the end 

of this year, measures on the content of cross border 

prescriptions.    

Clearly, setting up the right regulatory framework for 

eHealth and Telehealth is essential.  

The proposed EU legislation on standardisation and on 

medical devices aim to improve the regulatory framework 

for ICT technology towards better interoperability and 

access. It also promotes greater safety and better 

management of the possible risks of new technologies. 

This leads me to another widely-debated regulatory issue 

– data protection. 

In January the Commission has put forward a proposal to 

revise existing EU law on data protection, which is now 

being discussed in the Council and the European 

Parliament.  

I believe the Commission proposal strikes the right 

balance between securing that health data can be used 

for public health and medical research purposes; and 

respecting citizens' data protection rights. 
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Legislation is important, but it is not enough. I am well 

aware of the need to ensure that appropriate incentives 

are in place to step up the uptake of Telehealth.  

The structural funds offer direct support for national 

eHealth related projects.  

The European Innovation Partnership for Active and 

Healthy Ageing will provide encouragement and leverage 

to support concrete Telehealth solutions.  

The European Commission can help Member States 

invest in Telehealth and health technology by exploring 

sustainable business models for Telehealth innovation. 

We further facilitate the pooling of expertise and 

encourage knowledge-sharing – for example on the 

effective use of ICT technologies through EU co-operation 

on Health Technology Assessment.    

The Commission is also encouraging Member States to 

adopt strategies on eHealth, encouraging investments 

that are interoperable with facilities deployed at regional, 

national and European level. 
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The European Commission is right now working on 

shaping a new Action Plan on eHealth, with measures to 

kick-start the delivery of eHealth and encourage the 

sharing of best practices. 

Finally, let me finish by reiterating that, to make eHealth a 

reality, we need to have everybody on board.  We need to 

ensure that citizens and health professionals are fully 

involved in this process and that they trust and use 

Telehealth solutions. 

Thank you, I look forward to our debate today. 


