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Introduction  

 
Ladies and Gentlemen, I am pleased to welcome you to the 2012 RAPEX 
event presenting the annual report on the Rapid Alert System for Dangerous 
consumer goods for 2011. 
I am particularly pleased to be here today because 2011 was an especially 
good year for consumer product safety.  
The RAPEX system is maturing and stabilising and yielding results all along 
the supply chain so that fewer dangerous products reach the EU market. 
 

Let me first present the main findings for 2011 and then the latest 
developments. 

1. In 2011, national market surveillance authorities notified 1803 cases in 
RAPEX.  

2. The main categories of products notified were clothing and textiles, toys, 
motor vehicles, electrical appliances and cosmetics.  

3. The main risks were injuries, chemical risk, strangulation, choking and 
electric shock.  

 
There were particular achievements in 2011 
RAPEX is deepening its impact and there are four main reasons why:  

First, Member State authorities are co-operating more and better 
together and the quality and usefulness of notifications are increasing; 
Joint projects and the Commission's training and network-building are 
helping here; 
Second, Member States are doing more precise risk assessment using 
the method introduced in  2010; 
Third, Member States are using the RAPEX system more efficiently and 
submitting more detailed information so that it is clearer where and how it 
is most relevant to act; 
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This is imperative given resource pressures on public budgets for 
enforcement:  
Evidence shows that controls are becoming more targeted and time is not 
lost on random checks; 
Fourth, Partnerships continue to deliver results: co-operation with 
customs authorities is improving thanks to jointly developed guidelines 
and this is leading to earlier detection;  
And finally work with international partners is yielding results, in particular 
in China. 

 
All this is helping to achieve a Single Market of safe products, but we must 
not rest on our laurels 
 
There is still work to be done 
 
Although consumers in the European Union benefit from the highest product 
safety requirements in the world, non compliant, unsafe consumer goods still 
reach us and are there. 
Every actor must remain vigilant. 
To ensure safety we are building a system of Seamless Surveillance. This 
works all along the supply chain:  

•  At home: we are improving co-operation between EU authorities to 
improve the quality and usefulness of the information generated by 
RAPEX;  and we are making surveillance more visible in order to 
have a deterrent effect and do better risk assessment; 

•   At source we encourage companies to design in safety from the  
start: 

o   So that manufacturers know the risks associated with 
certain products and understand the importance of design 
assessments and risk analysis; 

o   So that Importers inform their suppliers about the 
necessary safety requirements and check that the products 
they import comply with these requirements;  

•    At the points of entry we are working with customs to identify risk 
and prevent unsafe products from entering Europe at all;  

•   Here we have been making a particular effort and customs 
authorities are increasingly active;  
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•   We also look at particular risks – for example there is increased 
attention to chemical risk.  

 And lastly, I must highlight international partnerships which are key 
to making product safety a reality.  
For example, efforts in China to impose stringent safety norms across 
the entire production chain are bearing fruit. Indeed the share of 
dangerous goods of Chinese origin found during EU controls has 
receded in the last two years. 

 
And now to conclude 
I want to stress that I am committed to building this system of 'Seamless 
Surveillance' - not only to protect consumers but also legitimate businesses 
who invest in product safety. 
  
I wish to take this opportunity to call on Member States to remain committed 
too so that we can tackle the challenges of the global supply chain and 
address any new product safety issues as they emerge.  
 
Now, before I take your questions, I would like to mention that I will be joined 
at today's exhibition outside not only by experts from my own services but 
also by a number of officials from customs authorities in Finland and Spain, 
including Mr J Nieminen, Head of the Finnish Customs laboratory. He will be 
able to show you some examples of products found including those with 
chemical risk. 
 
Thank you very much.  


