
SPEECH 
 
 
 
 
 
 
 
 
 
 
 
John Dalli 
 
 

Commissioner for Health and Consumer Policy 
 
 
 
 

Patients' Rights Day 
 
 
 
 
 
 

 
 
 
 
Institute of Patients' Rights and Health Education 

Warsaw, 18 April 2011 



 2

 
Ladies and Gentlemen, 

Today is Patients' Rights Day. I am delighted to be here with you to mark this 
important occasion.  

I would like to thank the Institute of Patients' Rights and Health Education for 
organising today's event. 

Events like this serve to remind us of the important work being done right here in 
Poland and across Europe - to give patients a voice.  

A voice to tell policy-makers what you think about issues and policies that concern 
you. 

I believe every health measure we take must be for patients; and developed with 
patients from the very beginning.  

To develop policies that benefit patients, we first have to listen to you.  And this is 
why I am here today.  

At European level, we work with groups such as the European Patients Forum, who 
advocate patient-centred, high-quality, and equitable healthcare for all. 

I welcome the positive developments on patient's rights here in Poland. I understand 
a Health Ombudsman has been established to help patients defend their rights.  

I am also aware that the Polish Parliament is currently revising Patients' Rights law. 
I look forward to hearing of a positive outcome that can reassure patients that their 
rights are being properly safeguarded in law. 

At European level, a new law has just been adopted on patients' rights in cross-
border healthcare. As the title suggests, this newly-approved Directive puts patients 
at the very centre.  

Up to now, very few patients were aware of their right to treatment in another 
European  Member State. As a result, very few patients were able to exercise this 
right.  

Following decades of legal uncertainty, this new law finally clarifies your right to 
access safe and high quality healthcare across Europe's borders – and to be 
reimbursed for it.  

I know from experience that patients prefer to be treated close to home. But this 
may not always be possible. 

To implement this new law, Poland – and all the other European Union countries -  
will set up one or several contact points.  

These contact points will provide information to patients to help them decide 
whether to seek healthcare at home or in another European country.  

This might include information on:  

- Healthcare providers abroad; 

- Quality and safety standards of healthcare in other Member States; or 

- Complaints procedures in case something goes wrong when receiving treatment 
abroad. 

The new measures will have to be in place by the Autumn 2013 at the latest.   

Access to care and reimbursement for it is just part of the picture.  

Patients expect and deserve access to high-quality and safe healthcare.  
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When patients are diagnosed or treated, they should trust that the healthcare they 
receive is safe. This is one of the main principles of the new law which I have just 
outlined.  

We must remain engaged and committed to the following objectives:  

- To improve the safety and quality of healthcare in the EU; 

- To ensure that patients are confident that the healthcare they receive is safe; and 

- To ensure that they know what to do when something goes wrong.  

Later this year, the European Commission will launch a Joint Action to support 
national authorities across Europe to improve patient safety and quality of care:  

- by co-ordinating their work better;  

- by improving how they report harm caused through healthcare; and  

- by involving patients more in decisions relating to their own healthcare.   

We plan to launch such or co-operation actions – co-financed by the Commission 
and the Member States – in a number of areas that affect patients rights, notably: 

- on organs, to improve the safety and quality of donations; and 

- on patients' registries, to help exchange medical information for research 
purposes, and to better monitor the quality of care. 

We have already developed such joint actions for example on cancer and on 
bridging inequalities. 

The European Commission is also working on proposals of new legislation to 
improve access to information about medicines under prescription. 

The legislative proposals on Information to Patients are being revised from a 
patients' perspective, building very much on the recommendations of the European 
Parliament, such as: 

- Setting out clear obligations for industry to publish certain information destined 
for patients; and  

- Stressing that no information should appear in the print media at the initiative of 
industry. 

Already in a very short time we have managed to adopt three key proposals which 
further reinforce patient safety – falsified medicines, pharmacovigilance and quality 
and safety of organs. These pieces of legislation deliver on our responsibility 
towards the right of the patient to be safe.  

Our action does not stop here.  

One of our key priorities in the European Commission is to prevent the diseases that 
can be prevented; and to promote good health. 

Many illnesses are related with what people eat, drink and do. For example, whether 
or not people smoke or abuse alcohol. Whether or not they exercise or eat a healthy 
diet. 

My goal is to keep patients out of the hospital. To help Europeans live longer, 
healthier and more active lives – and therefore be less dependent on health 
systems.  

Just take obesity. Nearly 1 in 7 children in Poland are overweight or obese. The 
situation is similar all over Europe. This does not have to be the case. 

Healthy habits – and unhealthy habits – start early.  
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If today's children eat healthy food, exercise and do not smoke, tomorrow' adults will 
be in better health and better shape; and will suffer less from obesity related 
diseases – such as diabetes and heart diseases. 

I would like to conclude with an issue I consider being a major concern – inequalities 
in health. 

In times of economic difficulty, it is often the poorest that are hit the hardest.  

This is why we need to intensify our efforts to ensure that each and every citizen 
has access to good quality healthcare regardless of income, social status, or 
country of residence.  

Ladies and gentlemen,  

Today, I pay tribute to all groups and individuals in Poland - and all over Europe - 
who work tirelessly to pursue patients' rights.  

Today is your day.  

Thanks to your hard work and  determination, brick by brick, we can build a Europe 
that puts patients first.  

 

Thank you.  


