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Ladies and Gentlemen, 

First let me say what a pleasure it is to address your 
conference here today – not least because of the forward 
looking nature of the topics and themes on which you 
have chosen to focus. 

These strike a chord with my own ideas and approach as 
we seek to map a way forward towards a future of 
sustainable health systems – a future which uses 
technology to the full, and which puts patients firmly at its 
very centre. 

This process of course is already under way.  Healthcare 
is becoming ever-more patient-centred and individualised, 
with the patient increasingly an active participant in the 
management and development of his or her health.   

The days of healthcare being handed down from above 
are rapidly fading in favour of more of a partnership 
approach between patients and healthcare providers.   
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Let me state my position clearly – I am firmly committed 
to supporting and promoting the rights of patients within 
the European health agenda. 

Strong patient involvement and interaction can contribute 
to improving quality and efficiency. 

Information Technology has a central role to play in 
building the necessary sustainable healthcare systems of 
the future.   

Getting the best out of IT can transform many aspects of 
health management – and in particular communication 
aspects – responding to both societal and economic 
challenges.  

One of the biggest challenges facing the European Union 
is our ageing society.    The demographic shift is having a 
profound effect across key policy areas, including health 
systems and their sustainability, where it is linked, inter 
alia, to the rise in the incidence of chronic diseases.    

Indeed, healthcare expenditure across the EU is set to 
increase by one quarter by 2060 on account of ageing.  

This contrasts strongly with the urgent need for budgetary 
restraint.   Better empowered and responsive patients are 
one of the keys if we want to cope with these conflicts, 
challenges.   

 

We should avoid however to see healthcare only as a 
cost driver. A modern and innovative healthcare system 
offers important growth potential. 
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On average, 10% of all jobs in the EU are related to 
health.  In addition, we know that people are generally 
more aware and concerned about their health and this 
has a big spin off in many sectors including leisure, 
nutrition, IT and education to name just a few.   

We need to find new ways to meet the challenges before 
us and each and every one of us can play a role here.  

For example, IT solutions can enable us to find better 
innovative models to deliver high quality healthcare to 
patients, while keeping down costs and maintaining the 
efficiency and sustainability of health systems.    

But this cannot be done in isolation – we need 
engagement from the users and the beneficiaries. 

**************************************************************** 

So much for the broad picture – let me now turn to some 
of the activities and measures being taken at European 
level which aim to contribute to this vision.  

I trust many of you will be familiar with the Cross-Border 
Healthcare Directive, which – amongst many other things 
– will serve to increase the amount of information on 
healthcare providers available to all patients.   

This greater transparency will put patients in a better 
position to compare treatment options and outcomes, 
both within and between Member States.  

The new eHealth Network, set up under the Directive, 
offers Member States the opportunity to work together 
towards delivering social and economic benefits of 
eHealth across the EU. It should also serve to boost the 
use of e-Health throughout the European Union. 
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I am pleased to say that almost all Members States have 
joined the Network, which will meet for the first time next 
month in Copenhagen.   

Co-operation under the Network will promote a mutual 
learning process and help break down the legal and 
practical barriers currently hampering the effectiveness of 
electronic health systems.    

We need to break down the e-Health language barrier so 
that different systems in different Member States can 
freely communicate with each other, thereby bolstering 
continuity of care and also patient safety right across 
Europe.  

Indeed, e-Health can help to connect health systems in 
such a way that medical information can follow the patient 
when seeking medical treatment anywhere in Europe – so 
that the care provided to that patient is both safe and 
timely.  

Also both the health and digital economies will benefit 
from strong compatibility amongst electronic health 
systems. Furthermore, it will help in gathering and 
consolidating data which can be re-used and which can 
serve to enhance research in Europe.  

To foster the uptake of eHealth, we also need to work to 
increase trust and acceptability by users.  

Issues, such as data protection and security of access to 
data, are of paramount importance in this context.  A 
series of initiatives, including a proposed Regulation on 
data protection, aims to address these issues.   
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Allow me to return to the challenge of the ageing society.  
A key European initiative to help meet this challenge 
whilst harnessing the potential of innovation in health is 
the European Innovation Partnership on Active and 
Healthy Ageing. 

This initiative offers a platform for collaboration and the 
creation of synergies, among different actors and across 
different policies, beyond national or local boundaries. 

The European Commission is one of the equal partners 
has an important role to play.  We provide, for instance, a 
virtual marketplace for the exchange of ideas and good 
practices, evidence sharing and search of partners. 

For example – the Partnership can help to identify models 
for chronic condition management of older people, based 
on remote monitoring.   This has already proven to be 
successful. 

Similarly ICT solutions for home and community care 
have been shown to reduce hospitalisation rates. 

Championing such models elsewhere might require 
technical, organisational and operational adjustments. 
This is where the Partnership can help, by removing the 
obstacles – for example setting standards for better 
interoperability of e-health solutions. 

But of course, information technology, the IT industry, and 
partnerships of the interested parties cannot be expected 
to succeed in isolation. 

Innovation has to be accompanied by appropriate rules to 
ensure safety whilst at the same time facilitating 
innovation. 
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This is why the Commission will propose, during the 
course of this year, revisions to some current pieces of 
legislation such as that for medical devices. 

Innovative medical devices have an essential and 
increasing role to play in addressing societal needs and 
challenges, for today and also for the years ahead.  

Such devices need an appropriate regulatory framework 
which ensures the safety of devices whilst allowing 
innovation to the benefit of patients.  

Over the past 20 years, the three European medical 
devices Directives that define this regulatory framework 
have brought about positive results in terms of safety; 
support of innovation; rapid access of new devices to the 
market; and cost-efficiency.  

But this success should not tempt us into complacency.  

Some recent cases such as the PIP breast implant fraud 
have revealed shortcomings of the current regulations.  

We in the Commission have actually been preparing a 
proposal for new legislation over the last two years  

This objective is to further improve the protection of 
patients' health and safety and to reinforce Europe's 
position in the forefront of innovation in medical 
technology.  

Medical devices become ever more sophisticated and use 
new technologies such as nanomaterial, tissue 
engineering, specific software or mobile health 
applications.  
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We need to ensure that the rules are adapted to take into 
account present and future technical and scientific 
progress. 

One interesting trend in recent years concerns the 
relation between pharmaceuticals and medical devices 
which is becoming increasingly close.  

Personalised or stratified medicines is one of the most 
innovative examples of such close inter-linkage, with the 
prescription of such a medicine to the patient depending 
on the results of the screening of the patient's genomic or 
other   information, usually done by in vitro diagnostic 
medical devices. 

The first personalised medicinal products have been 
authorised by the Commission and are already on the 
market.  

But much more remains to be done both by the 
Diagnostics' Industry and the Pharmaceutical Industry, as 
well as academia, to make full use of the potential of 
personalised medicine.  

More collaboration and partnerships are also needed in 
view of the complexities involved and regards R&D in this 
area.  

The EU legal framework for pharmaceuticals enables 
industry to bring safe, efficacious and quality medicines to 
the market.  This applies equally to the field of 
personalised medicine.  

But improvements might be needed to make personalised 
medicine products more rapidly available to patients.  
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In addition, I should mention that the Commission is 
currently drawing up a proposal, scheduled for later this 
year, to revise the Clinical Trials Directive.  

The aim of the forthcoming revision will be to respond to 
the decline of clinical trials in the EU in recent years by 
seeking to reduce unnecessary bureaucracy for industry 
and academia and to facilitate multi-national clinical trials.  

The amended proposals on information to patients 
(Regulation and Directive) have been redefined from a 
patient perspective in response to the European 
Parliament.  

Finally, the Commission has adopted two new proposals 
on pharmacovigilance to address gaps identified in the 
stress test carried out by the Commission in the aftermath 
of the "Mediator" case. These will further strengthen the 
system for monitoring the safety of medicines in the 
European Union.  

*****************************************************************
Ladies and Gentlemen, 

For many years healthcare costs have steadily and 
indeed relentlessly risen almost everywhere across the 
EU 

The central challenge is to find better innovative models 
to deliver high quality healthcare to patients, while 
keeping down costs and maintaining the efficiency and 
sustainability of health systems. 

How can we do this? The answer is – rather than 
spending more, we need to spend better. 

Allow me to highlight some important areas which need to 
be further developed at EU and Member State level. 



10 

First, I have already mentioned the uptake and 
improvement of e-Health solutions to boost the efficiency 
of healthcare delivery.  

I would mention here the important work on interoperable 
cross-border ePrescriptions. The Commission is 
preparing guidelines for Member States to ensure 
continuity of care across borders. 

We are working to improve the recognition of cross-
border prescriptions through the introduction of a non-
exhaustive list of elements to appear in prescriptions. 

Second, the paperless file holds the promise of safer, 
better and more efficient healthcare.  

The Commission aims to enhance digital access to 
patients' health data to empower both patients and 
doctors and to support Member States delivering on that 
promise.  

The diversity of health systems in the EU is reflected by 
different models of electronic health record systems.  

Solving the interoperability barrier is essential so that 
patients' data can move together with the patient when 
seeking treatment with another doctor or in another EU 
Member State.   

Third, there is an important role for health systems to play 
in achieving the Europe 2020 targets for smart, 
sustainable and inclusive growth for the EU.   

In this regard, the importance of health needs to be better 
reflected within the broad policy agendas of Member 
States as does the fundamental importance of the 
potential of health in boosting economic growth. 



11 

The measures taken in Greece and Portugal, including as 
regards health systems, emphasise the importance of 
timely and precautionary health policy actions. A 
consistent focus on value for public money needs to drive 
our long-term thinking to avoid unpleasant surprises down 
the road. For health systems this means relying on 
evidence-based practices to spend public budgets in the 
most efficient manner. 

The Commission is working together with Member States 
on a reflection process which aims to identify effective 
ways of investing in health, so as to pursue modern, 
responsive and sustainable health systems.  

***************************************************************** 

Ladies and Gentlemen,  

I have touched on a number of issues which I hope you 
will have found of interest.   

I now look forward to listening to your views and ideas, 
and answering any questions you may have. 

Thank you. 
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