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EU-US Transatlantic Live Debate and Dinner 
 

Microsoft meeting on “Partnering for Better Health:  
Improving care, accelerating growth and efficiencies” 

 
WEDNESDAY, 30 NOVEMBER 2011, 18.30 HRS 

 
THE SQUARE - BRUSSELS 

 
SPEECH 

 
 

Ladies and Gentlemen, 
 
 
I am very pleased to be here with you this evening, to 
discuss how ICT can help deliver better health to our 
citizens.  
 
 
Let me first thank Microsoft for bringing us together and 
for reflecting ICT potential for health in today's discussion 
on: "improving care, accelerating growth and efficiencies". 
 
 
I fully share your conviction that ICT can help deliver 
better care, to more people, in a cost-efficient manner; 
and thus contribute to Europe's health and growth.   
 
 
Efficiency is indeed uppermost in our minds right now. 
Health budgets are being squeezed and Europe's 
population is ageing. 
 
 
Demand for healthcare is growing, at a time when there 
are fewer and fewer healthcare workers.   
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The burden of chronic diseases is expected to get bigger 
as the population grows older.  
 
 
All this puts great pressure on our health systems to find 
ways to meet the needs of the ageing population in a 
sustainable manner.  
 
 
This situation calls for a greater focus on preventing 
diseases, empowering citizens with information, delivering 
care closer to people's homes and improving the 
efficiency of care. 
 
 
ICT can help us to deliver on all these fronts.  
 
This is why the time has come to maximise ICT potential 
for better health.  
 
The showcases you looked at today are the living proof 
that the technology is there, waiting to be used.  
 
 
We now need to roll out existing technology, to provide 
better healthcare to our citizens. 
 
 
I am convinced that eHealth technologies can greatly 
enhance integrated care to better manage chronic 
diseases – such as heart disease, pulmonary disease, or 
diabetes.  
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eHealth applications can further enable patients to access 
the best medical expertise from their own home or town; 
and to have their condition continuously monitored from a 
distance.  
 
Moving routine checks from hospital to home can reduce 
hospital admissions and thus free up health professionals' 
time and resources; and at the same time, improve 
patient's comfort and control over their own health.  
 
This is particularly significant when you think that there 
may be 1 million fewer healthcare workers by 2020.  
 
 
Innovative ICT technologies can also connect health 
systems in such a way that medical information can follow 
the patient when seeking medical treatment anywhere in 
Europe; so that the care provided to that patient is safe 
and timely.  
 
 
So why are European Health systems still shying away 
from using such eHealth applications? 
 
eHealth requires profound changes in healthcare as we 
know it, with less need for face-to-face interaction.  
 
 
Not every doctor will feel comfortable liaising with patients 
through a computer screen. Resistance to change as well 
as a lack of organisational capacity are key barriers that 
need to be overcome.  
 
 
We need the positive engagement of both health 
professionals and stakeholders to make eHealth work. 
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To foster the uptake of eHealth, we also need to increase 
trust and acceptability of users. Issues such as data 
protection and security of access to data are of 
paramount importance in this context.  A series of 
initiatives, including the upcoming revision of the data 
protection Directive, aim to address these issues.  
 
 
There are also structural barriers preventing the use of 
eHealth across EU borders, in particular the lack of 
interoperability or compatibility between eHealth systems. 
 
 
To exploit eHealth to its full potential, we need to find 
ways to ensure that different health systems can speak to 
one another. 
 
 
The European Commission is playing its part in bridging 
these gaps. 
The EU law on patients' rights in cross-border healthcare 
encourages Member States to co-operate on eHealth.  
 
 
To help make eHealth become more of an everyday 
reality, this new law includes the creation of a European 
Network of Member States on eHealth. 
 
 
Co-operation under this network will promote a mutual 
learning process and break down the legal and practical 
barriers to interoperability, thereby bolstering patient 
safety and continuity of care right across Europe.  
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I believe national governments have much to gain by 
working together, sharing knowledge and pooling 
resources on eHealth – rather than working in isolation. 
The need to work together goes beyond co-operation 
between Member States. 
 
 
To make eHealth a reality, we all need to work together in 
partnership, "partnering for better health": Health 
professionals and technology professionals; Policy 
makers and industry, private sector and public sector. 
 
 
It is in this spirit that we have set up a European 
Innovation Partnership on Active and Healthy Ageing, 
which mobilises both the private and public sectors to 
explore together how to improve health and quality of life 
through innovation. 
 
 
It aims to remove barriers and identify sustainable models 
for using and financing innovation in healthcare.  
 
 
Finally, we need to be convinced that we are getting value 
for money – and that the resources we invest will pay 
dividends in the longer term.   
 
 
In other words, such investments must trigger efficiency 
gains that can help secure and strengthen the quality and 
sustainability of health systems.  
 
 
Health technology assessment plays a major role here, to 
ensure that eHealth technologies are chosen and used in 
the most effective and efficient way possible.  
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********* 

 
 

Ladies and Gentlemen, 
 
 
I believe we all share a common vision on benefits that 
eHealth can bring to citizens, society and the economy. 
 
 
The time has now come to unlock the potential of 
innovation; to use innovation to provide concrete 
solutions; solutions for our citizens and for our health 
systems.  
 
 
The co-operation memorandum between the EU and the 
US on health and ICT provides us with an excellent 
opportunity to work together and to enhance the 
conditions to enable smart health innovation through ICT 
technologies.  
 
 
Combining our efforts will strengthen our capacity to find 
effective and sustainable healthcare models to meet the 
demands of the future.  
 
 
Thank you. 
 
 
 

  End 
 


