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SINGLE MARKET FORUM, KRAKOW 

 
TUESDAY 4 OCTOBER 2011 

 
 

CLOSING SPEECH  
 

Honourable Korolec, 

Honourable Harbour, 

President Nilsson, 

Mr Abramavičius, 

Ladies and Gentlemen, 

 

It has been a great pleasure for me to have had the 

opportunity to participate in the first Single Market Forum 

– and to have the honour of closing the proceedings.  

I would like to congratulate the Polish Presidency, the 

European Parliament and my colleague Commissioner 

Barnier for their efforts and commitment in putting 

together this most interesting and constructive event.   

And indeed, I would also like to congratulate all of you for 

your active and lively contributions which have helped 

make this Forum a milestone event.   

Over the course of two days:  
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• The concerns of those at the very heart of the Single 

Market – citizens and businesses – have been 

clearly and truly voiced;  

• The main causes for the gaps between what people 

expect from the Single Market and what they receive 

from it have been confirmed; and 

• After productive discussions in the workshops, – the 

participants of this Forum – have agreed on a 

Declaration highlighting the key areas for improving 

the Single Market.  I think this is an important 

achievement in which everyone should take pride 

and which should give us clear pointers for the way 

forward. 

From my end, let me assure you of my full commitment: 

• to address the concerns that have been voiced, 

together with my fellow Commissioners;   

• to fill the gaps which have been identified;  

• to reflect on the findings of the Krakow Declaration 

and  
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• to come forward with appropriate proposals that put 

consumers first, as partners with businesses, in the 

re-launching of the Single Market.   

The three main causes for concern that have been voiced 

at this Forum are: 

• the need for EU rules in certain areas; 

• the lack of information about EU rights and where to 

turn to for help, and 

• the need for proper implementation and enforcement 

of the rules. 

As Commissioner for Health and Consumer Policy, I have 

already taken steps in this direction in all the three areas 

under my responsibility, consumer policy, public health 

and food safety.  

On the need for EU legislation, I should start by 

expressing my agreement with one of the demands that 

have been made clearly and loudly in several fora before, 

and which were reiterated strongly at this Forum.  
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In Europe there are 500 million consumers and consumer 

expenditure amounts to 56% of EU GDP. However, 

cross-border commerce, particularly on-line, is still 

underdeveloped. Businesses are thus deprived of the 

opportunities, and consumers of the wider choice and 

better prices, that a truly developed Single Market can 

offer.  

One of the reasons for the lack of a truly developed 

Single Market is the lack of confidence of both consumers 

and business, particularly SMEs, in operating cross-

border. But how can this be remedied? 

I believe that in order to un-tap the potential of the Single 

Market it is key to build a redress framework across 

Europe which allows all European consumers and 

businesses to rely on simple and accessible means to 

solve their problems without going to court, wherever they 

shop in the European Union, whatever they buy, and 

however they buy, on-line or in a shop.   

In pursuit of this objective, I am planning to put forward 

two legislative proposals, which are amongst the 12 

priority actions of the Single Market Act: 
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• A Directive on Alternative Dispute Resolution which 

will ensure that consumers and traders can access 

Alternative Dispute Resolution schemes for any 

dispute between them; and 

• A Regulation for the Online Dispute Resolution of 

cross-border online transactions between 

consumers and traders. 

The Europe 2020 Strategy calls for citizens to be 

empowered to play a full role in the single market. The 

proposals that I have just described aim exactly at 

strengthening the confidence of consumers, at 

empowering them, and at leveraging their impact on 

strengthening the Single Market, thus stimulating growth. 

 
These proposals will also cater for the second issue that 

was raised at this Forum as problematic, the lack of 
information about EU rights and where to turn to for 
help. For example, the forthcoming proposal on 

Alternative Dispute Resolution will place particular 

emphasis on ensuring that consumers are informed of 

their rights and know exactly where they can turn if they 

have a problem with a trader wherever in Europe. 
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The role of the European Consumer Centres as a source 

of information and practical advice to consumers on their 

rights in cross-border cases will be strengthened as well.   

If we want empowered citizens and consumers, that can 

drive innovation and growth by demanding value, quality 

and service, it is clear that awareness of their rights and 

effective use of these rights are key.  

 

At the Single Market Fair, you had the opportunity to test 

your level of empowerment as a consumer and to 

benchmark your ability against the EU average.  This 

average was the result of a thorough study on consumer 

empowerment across the EU, carried out in 2010.  And I 

must say that the outcome of this study convinced me 

even more that the empowerment of EU consumers is a 

challenge that we must address. 

Finally, as regards the issue of the lack of proper 
implementation of the rules, today's launch of the report 

on cross-border mystery shopping by the European 

Consumer Centre Network (which you may have had the 

chance to visit during the Single Market Fair) is very well-

timed. This initiative will help the Commission identify 

problems with the implementation of EU law.   
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The need for proper enforcement of EU rules is 

abundantly clear. I have always believed that rights which 

cannot be enforced in practice are next to worthless.  This 

is why I want to ensure that when things go wrong, 

consumers across the European Union are able to obtain 

redress for harm they have suffered.   

I also have faith that the forthcoming package on General 

Product Safety will address all the causes for concern in 

that area. 

I have given you only some examples of current and 

forthcoming actions which fall within my sphere of 

responsibility.   

But there are many other areas of Commission action 

which are linked to the issues that we have been 

discussing, to different levers of the Single Market Act, 

and to the 20 top concerns, on which I am engaged with 

my fellow Commissioners to make progress. 
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Ladies and Gentlemen, to summarise this Forum in a 

single sentence – the Single Market has clearly brought 

tremendous benefits to both citizens and businesses, and 

can certainly bring more growth, but there is still work to 

be done to ensure that its current shortcomings are 

properly addressed, thus freeing it to reach and deliver its 

full potential.  

Let me conclude by stressing my full commitment to 

working together with my fellow Commissioners to fulfil 

our role in this exercise.  I am very pleased to note, that 

for their part the European Parliament and the Council are 

fully onboard. 

At this first Single Market Forum we have focussed on 

problems and solutions.  We should now be ready to take 

matters to the next level, and make progress for achieving 

our shared goal of turning the Single Market into a 

tangible reality for every European citizen, consumers 

and businesses alike. 

Let us unleash the enormous potential of the consumer. 

This will make Europe work. 

Thank you very much. 

 
End 
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