
 
 
 
 
 
 
 
 
 
 
 
 
John Dalli 
 
 

Member of the European Commission, responsible for Health and 
Consumer Policy 
 
 
 
 

Video message by Commissioner Dalli 
to the Citizen's Energy Forum  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
John DALLI, European Commissioner for Health and Consumer 
Policy, addresses the Citizen's Energy Forum 

Brussels, 13 October 2010 
 



2 

 

Citizen's Energy Forum 

Video Message by Commissioner John Dalli 

Wednesday 13 October 2010, 10:00hrs 

Berlaymont, Audio Visual Centre 

 

 

Introduction  

Ladies and Gentlemen.  

I am very pleased to share with you my thoughts on this 

very important subject for consumers.   

Due to earlier commitments I cannot be with you in 

person today, but I am sure that we will have other 

opportunities in the future to discuss together. 

 

You will all agree with me that energy is indispensable for 

our daily welfare.  

It is a resource that is directly linked to the environment. 

And how we consume energy will define our future path 

towards sustainable development.  
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Consumers are concerned on a daily basis with energy 

issues – choosing their energy supplier, buying the most 

efficient appliance, insulating their homes, selecting the 

right car. In the current economic downturn and with 

increasing prices, energy choices are becoming even 

more important for household budgets.  

 

The existence of the Citizens' Energy Forum is testament 

to the willingness by all involved to take part in common 

and coordinated action.  

 

Our focus should be clear: we need to make electricity 

and gas markets function better and for the benefit of 

consumers. 

As the platform for implementing and enforcing consumer 

rights on the energy market across the EU - this Forum is 

key.  

 

What do we want to achieve? 

The Union must ensure that the Internal Market delivers 

for its citizens. And energy is a priority area where the 
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Commission can – and must – make good its promise to 

deliver a Europe of results. 

 

I am convinced that Europeans need: 

- functioning retail energy markets 

- the right tools which enable them to participate 

actively, for example by facilitating choice and 

comparison 

- satisfactory levels of protection for those who need it,  

I see three priorities that must be addressed: 

1. We want competition that works and does not 

adversely affect consumer welfare – it is a tool, not an 

end in itself.  

2. We must empower consumers to be active in the 

market place. Consumers need correct, clear, concise 

and comparable information that is easy to find.  

3. We need to change our patterns of energy 

consumption and we need to focus on the demand 

side. In times of crisis the cheapest way to consume 

energy is to consume less. 

In this regard, I see the following as areas for this Forum 

to focus upon: 
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 Development of the right tools for consumers to be 

active in the marketplace. Technology is on our 

side, but consumers are not experts. We have to 

provide trustworthy information and simple 

procedures. Regulators and industry should work in 

partnership with consumers to this end. Your work 

on billing is a good example.  

 Complaint Handling and Alternative Dispute 

Resolution, as a means of guiding energy 

consumers at this relatively early stage of 

liberalisation. Good practice exists, we need to 

highlight and disseminate. 

 Work on smart meters and smart grids will also 

shape our energy future. My message to you is 

clear: technology is here to make our lives simpler 

and better.  

 Evidence is a priority for shaping any policy. I 

would like to thank all of you who have contributed 

to our in-depth electricity study. We have found that 

improvements in terms of prices and service levels 

exist. But it is difficult for consumers to find them 

and to compare alternative offers.  

 Finally, I firmly believe that we need to find ways to 

solve the issue of vulnerable consumers. Energy 
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policy is not social policy. But all concerned parties: 

regulators, industry, social policy bodies and 

consumers have an interest in working together to 

see what solutions can be found for consumers 

who are truly unable to pay their energy bills.  

 

Ladies and Gentlemen, 

Europe's 500 million consumers are at the heart of the 

single market. Making energy markets work for them will 

stimulate competition and innovation. And now is the 

moment to do so.  

 

I am sure that your participation in the London Forum will 

yield positive results and I invite you all to contribute to 

shape a European energy market to be proud of.  

 

I wish you a fruitful debate and I very much look forward 

to the outcome of today's discussions. 

 

 

END 
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