
 
 
 
 
 
 
 
 
 
 
 
 
John Dalli 
 
 

Member of the European Commission, responsible for Health and 
Consumer Policy 
 
 
 
 

Commissioner Dalli delivers speech on 
"The future of European Consumer 
Centres" 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
John DALLI, European Commissioner for Health and Consumer 
Policy, attends a meeting with the European Consumer Centres 

Brussels, 12 October 2010 
 

 



2 

MEETING WITH THE EUROPEAN CONSUMER CENTRES 

12 OCTOBER 2010 

BRUSSELS 
 
 

SPEECH 
  

THE FUTURE OF THE EUROPEAN CONSUMER CENTRES 
 

 

Introduction 

On the occasion of the celebration of the 5th Anniversary 

of the European Consumer Centres network, it is a great 

pleasure for me to meet – for the first time – all the 

Directors of the Network.  

Achievements 

I have read your 5th Anniversary Report with a lot of 

interest. Considering what the ECCs have achieved over 

5 short years, I believe that the network has largely 

fulfilled its promise.  

Your work is for the benefit of the consumers of Europe.  

Thanks to your commitment, European citizens are 

becoming more and more aware of how EU rules protect 

their rights as consumers. 
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Your role is instrumental in helping to ensure that 

consumers benefit from the rights that have been granted 

to them through EU law.  

The increasing number of cases that you are handling 

year on year – with over 60 000 cases in 2009- is a good 

indication of the value of your work.  

It therefore comes as no surprise that the ECC-Net is the 

European network that citizens know best. 

Limitations 

But not everything is as we would like it to be. 

I am aware that in a relatively high number of cases, 

complaints go unresolved because traders do not reply to 

the ECCs, in the knowledge they are not obliged to 

collaborate and that ECCs have no powers to enforce 

compliance.  

This situation is an obvious source of frustration for 

consumers.   

Dispute Resolution 
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The success of your network partly relies on the existence 

of a well functioning alternative dispute resolution (ADR) 

system across Europe, offering quick and easy redress to 

consumers.  

In the coming months, the Commission will table 

proposals to improve the use of alternative dispute 

resolution mechanisms (ADRs) and online dispute 

resolutions mechanisms (ODRs).  

Also, based on a stakeholder consultation earlier this 

year, the Commission will explore proposals in the field of 

collective redress.  Enforcement will also be high on our 

agenda.  

In this context, we will examine the role of the national 

ECCs in a pan-European redress and enforcement 

scheme, with the aim of dealing more effectively with 

complaints.  

Future of the network 

The 5th anniversary of the network is an opportune 

moment not only to reflect on its past but also to take 

stock and consider its future.  



5 

We must fix our priorities and focus our energies where 

they are most needed.   Discussions with Member States, 

and with yourselves, on the future role of the network will 

continue in the months to come.  

Based on the outcome of these discussions, and on the 

results of the on-going independent evaluation of the 

network, we will come forward with ideas next year. 

In essence, I see one major challenge and three priorities 

facing the network over the coming years. 

The challenge is to make sure that the ECC-Net is widely 

recognised by European consumers as the reference 

network on cross-border consumer issues.  This is our 

overarching aim.  

And, ensuring this, means concentrating on three 

priorities: 

First - Securing a more structured framework for the 

activities of the ECCs.  

We need to consider the different options for a more 

formal status of the network.  For example, we could 

consider 
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  partnership agreements with the Member States 

authorities;   

 or a stronger integration in a larger pan-European 

redress and enforcement scheme. 

These issues need to be explored.  

Second – We need to make sure that ECCs' resources 

are deployed where they are most needed. In times of 

economic crisis, this is more important than ever.  

The ECC-Net helps consumers seeking redress when 

they have a problem with a trader in another country.  

That is its primary function. But it also provides policy 

makers with valuable grass roots information on what 

works – and what doesn't work – for European 

consumers. Together, these are the core activities of the 

network. 

This is where the network offers real added value.  It is 

vital therefore to ensure that your authorities continue to 

support the network in the years to come.  

Third – Your network model must be constantly 

developed to respond to the expectations of consumers.  
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We must continue to increase the network's efficiency by 

strengthening co-operation between Centres; by 

improving the tools to collect statistics; and by means of 

codes of conduct and quality standards.   

In these areas, we also await with great interest the 

recommendations of the independent evaluation.  

Conclusion 

Ladies and Gentlemen, may I thank you once again for 

your commitment and for your expertise in making the 

ECCs a successful network at the service of European 

citizens. 

I hope and expect that we will continue to work closely 

together to enhance the work of this Network to the 

benefit of European consumers.  

Thank you – and congratulations. 

 
End 
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