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BELGIAN PRESIDENCY HIGH LEVEL MEETING  

EUROPEAN CONSUMER PROTECTION ENFORCEMENT DAY – 22 
SEPTEMBER  

 
VIDEO MESSAGE  

 
 

Ladies and Gentlemen,  

Good morning.  

I wish to thank the Belgian Presidency for choosing to 

dedicate this event to the enforcement of consumer 

economic rights in the internal market.  

Enforcement is key for the success of consumer policy 

and regulatory measures. 

Due to the commitment to attend the European 

Parliament Plenary session in Strasbourg – I cannot be 

with you in person today to discuss this very important 

subject. 

However, I want you to know that during my mandate I 

intend to devote great attention to the enforcement of 

consumer rights.   

Consumer Economic Rights 
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The Commission is currently engaged in the process of 

strengthening the consumer legal framework.  

But – of course – building a solid body of law, on its own, 

is not enough.  

We need to make sure that good law is properly 

transformed into hard reality and leads to equal protection 

for consumers no matter where in the EU they live; 

whether they shop at home or abroad; on-line or on the 

high street.   

Enforcement 

Sound regulation has little value unless effective 

mechanisms are in place to provide for the transposition, 

application, implementation and proper enforcement of 

those laws.  

Enforcement is about giving people in practice the rights 

they have on paper.  It is central to a consumer policy that 

delivers for citizens. 

Last year, the Commission adopted a Consumer 

Enforcement Package which identified ways of making 

enforcement more effective and coherent throughout the 

EU. 
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I aim to ensure that we continue to work on translating 

this blueprint into concrete initiatives for the future.  

With the backing of the European Parliament, and in a 

joint effort with national enforcers through the Consumer 

Protection Cooperation Network, the Commission is 

committed to ensuring that the areas identified in the 

Enforcement Package are followed up.    

 In particular: 

We need to strengthen co-operation between national 

enforcers  through a coordinated  Enforcement Action 

Plan;  

We need to increase the transparency and visibility of our 

enforcement activities both at European and national 

level; 

We need to reinforce market monitoring and evidence-

based policies through the development of enforcement 

indicators; the harmonisation of the methodology for 

classifying complaints, and the Consumer Markets 

Scoreboard;  
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We also want to step up co-operation with our main 

international trading partners by concluding, as a first 

step, an international enforcement cooperation agreement 

with the US and promoting the collaboration of 

enforcement authorities on a global platform through the 

dissemination of best practices. 

Consumer Protection Cooperation (CPC) Network 

The Consumer Protection Cooperation Network (which is 

known as the "CPC" network) was set up in early 2007. 

Its establishment was a true milestone in setting up a new 

mechanism for Member States to work together to protect 

the collective economic interest of consumers.  

Until then, no cross-border enforcement mechanisms 

existed and little assistance was available to consumers 

when transactions went wrong.  

Understandably, the focus up until now has been to get 

the CPC Network up and running.  

It is now time to turn a new chapter and move up a gear 

by focusing more on the core business of the Network's 

enforcement activities.  
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We have to address recognised shortcomings. But we 

also have to focus more broadly – in addition to focusing 

on the functioning of the Network, we could develop 

further cooperation and, for example, share expertise.  

We have seen in product safety how useful this type of 

knowledge sharing is and we can now extend it to 

Consumers' economic rights. For example, it would be 

beneficial to learn from innovative national experiences 

such as the special units established in Belgium and 

France to target internet scams.  

Sweeps 

I have focussed up until now on work that needs to be 

done.  Allow me now to stress the good work that  we 

have already achieved in the field of cross-border 

enforcement cooperation.  

Let's take, for example, the so-called "Sweeps".  

The Sweeps carried out on air travel, mobile phone 

services and electronic goods have proven to be a 

powerful and innovative way of conducting EU-wide 

enforcement actions.  
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They put the spotlight on sectors where respect for 

consumer rights was unsatisfactory, and they markedly 

improved compliance levels within those sectors. This 

coordinated work on enforcement has sent a strong 

message to markets that there is no "safe haven" in the 

EU to hide from or to dodge enforcement.  

Consumers  

Finally I want to say that consumers, and the 

organisations helping them, are essential for identifying 

issues on which our enforcement efforts need to focus. 

And I very much welcome their input. 

 

*****************************************************************

Concluding remarks 

Ladies and Gentlemen, 

My aim is to help restore consumer trust and confidence 

in the internal market, and to strive for an optimal internal 

market that works for all.  

Without proper enforcement and effective redress, EU 

consumers will not gain the confidence that is needed to 

make the internal market grow. 
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There is a strong political momentum within the 

Commission to put European citizens and consumers at 

the very heart of the European agenda, where they 

belong.   

I encourage you all to seize this political momentum and 

drive consumer enforcement priorities forward, with a 

view to securing an effective and uniform level of 

consumer protection throughout the EU and exporting our 

standards further afield.   

I wish you all a fruitful and inspiring discussion. 

Thank you. 

End 
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