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INTRODUCTION

Small and medium sized enterprises (SMEs)* are the economic backbone of the European
Union. These 20.7 million companies represent more than 98% of all European
businesses and provide 67% of total employment®3. SME’s contributions are also
essential for pursuing the goals of ‘Europe 2020’, the strategy for smart, sustainable and

inclusive growth?*.

The European Commission promotes the growth of SMEs through the Small Business Act
for Europe®. This framework includes an initiative to raise SMEs’ awareness of
environmental and energy-related issues and to assist them in implementing legislation,
assessing their environmental and energy performance and upgrading their skills and
qualifications.

This survey follows on from Eurobarometer FL342 in 2012 by reviewing the current state
of the presence in green market and the resource efficiency actions amongst Europe’s
SMEs, as well those in neighbouring countries and in the US. Topics covered include:

e Compliance with environmental legislation

e Current and future resource efficiency actions

e Barriers to resource efficiency

e The role and impact of policy in supporting green business initiatives

e The current state of the green market

The results are analysed at EU28 level, national level, and also by company
characteristics. Where possible the trend since the last report will be discussed. In 2012,
Croatia was not a member of the European Union so any comparisons made at EU level
in terms of trend will be compared with the EU-27 average.

In some countries the sample sizes collected include less than 400 businesses and
therefore the results of the survey for these countries need to be interpreted accordingly.
In some cases, national level analysis is not carried out when the base size is too small.

Throughout the report, the size of SMEs will be defined as the following: micro
enterprises (1-9 employees), small enterprises (10-49 employees) and medium-sized
enterprises (50-249 employees).

1 Small and medium-sized enterprises are defined as those with a staff headcount below 250. In addition to the
staff headcount ceiling, an enterprise qualifies as an SME if it meets either the turnover ceiling or the balance
sheet ceiling, but not necessarily both. Full definition can be found in:
http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/sme-definition/index_en.htm

2 http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/index_en.htm
Shttp://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/performance-review/files/supporting-
documents/2012/annual-report_en.pdf

4 http://ec.europa.eu/enterprise/policies/europe2020/index_en.htm

5 http://ec.europa.eu/enterprise/policies/sme/small-business-act/index_en.htm



FLASH EUROBAROMETER 381 SMEs, Resource Efficiency and Green Markets”

This survey was carried out by the TNS Political & Social network in the 28 Member
States of the European Union and in Albania, Israel, Iceland, Liechtenstein, Montenegro,
Former Yugoslav republic of Macedonia, Norway, Republic of Serbia, Turkey and the
United States between the 9" and 27™ of September 2013. This survey covers 13,509
businesses in total, with 11,207 in the EU, employing fewer than 250 employees in the
manufacturing (NACE category C), services (NACE categories G/H/1/J/K/L/M/N) and
industry sector (NACE categories D/E/F). The sample was selected from an international
database, with additional sample from local sources where necessary.

The methodology used is that of Eurobarometer surveys as carried out by the
Directorate-General for Communication (“Strategy, Corporate Communication Actions
and Eurobarometer” Unit)®. A technical note on the manner in which interviews were
conducted by the Institutes within the TNS Political & Social network is appended as an
annex to this report. Also included are the interview methods and confidence intervals.

8 http://ec.europa.eu/public_opinion/index_en.htm
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Note:

abbreviations used in this report correspond to:

BE
BG
Ccz
DK
DE
EE
EL

ES
FR
HR
IE

IT

CY
LV

AL
IL
IS
LI
ME
MK
NO
RS
TR
us

ABBREVIATIONS

Belgium
Bulgaria

Czech Republic
Denmark
Germany
Estonia

Greece

Spain

France

Croatia

Ireland

Italy

Republic of Cyprus*
Latvia

Albania

Israel

Iceland

Liechtenstein

Montenegro

Former Yugoslav republic of Macedonia****
Norway

Republic of Serbia

Turkey

USA

LT
LU
HU
MT
NL
AT
PL
PT
RO
sl
SK
Fi
SE
UK

EU28

EU15
NMS13

In this report, countries are referred to by their official abbreviation. The

Lithuania
Luxembourg
Hungary

Malta

The Netherlands
Austria

Poland

Portugal
Romania
Slovenia
Slovakia

Finland

Sweden

The United Kingdom

European Union — 28 Member States

BE, IT, FR, DE, LU, NL, DK, UK, IE, PT, ES, EL, AT, SE, FI**
BG, CZ, EE, CVY, LV, LT, MT, HU, PL, RO, SlI, SK, HR***

* Cyprus as a whole is one of the 28 European Union Member States. However, the ‘acquis communautaire’ has
been suspended in the part of the country which is not controlled by the government of the Republic of Cyprus.
For practical reasons, only the interviews carried out in the part of the country controlled by the government of
the Republic of Cyprus are included in the ‘CY’ category and in the EU28 average.

** EU15 refers to the 15 countries forming the European Union before the enlargements of 2004, 2007 and

2013.

*** The NMS13 are the 12 ‘new Member States’ which joined the European Union during the 2004 and 2007
enlargements and Croatia which joined the EU in 2013.

**** Provisional abbreviation which in no way prejudges the definitive name of this country, which will be
agreed once the current negotiations at the United Nations have been completed.

*

*

*

We wish to thank all the people who have given their time to take part in this survey.

Without their active participation, this study would not have been possible.
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ABBR.

BE
BG
cz
DK
DE
EE
EL
ES
FR
HR
IE
I
cyY
Lv
LT
Ly
HU
MT
NL
AT
PL
PT
RO
sl
SK
Fl
SE
UK
TOTAL
EU28

TR
MK

IS
NO
RS

IL
AL
ME

LI
us

TOTAL

COUNTRIES

Belgium
Bulgaria
Czech Rep.
Denmark
Germany
Estonia
Greece
Spain
France
Croatia
Ireland

Italy

Rep. of Cyprus
Latvia
Lithuania
Luxembourg
Hungary
Malta
Netherlands
Austria
Poland
Portugal
Romania
Slovenia
Slovakia
Finland
Sweden
United Kingdom

Turkey

Former Yugoslav

Republic of
Macedonia
Iceland
Norway

Republic of Serbia

Israel
Albania
Montenegro
Liechtenstein
United States

INSTITUTES

TNS Dimarso

TNS BBSS

TNS Aisa s.r.o

TNS Gallup A/S
TNS Infratest

TNS Emor

TNS ICAP

TNS Demoscopia S.A
TNS Sofres
HENDAL

IMS Millward Brown
TNS ITALIA

CYMAR

TNS Latvia

TNS LT

TNS Dimarso

TNS Hoffmann Kft
MISCO International Ltd
TNS NIPO

TNS Austria

TNS Polska

TNS EUROTESTE
TNS CSOP

RM PLUS

TNS AISA Slovakia
TNS Gallup Oy

TNS SIFO

TNS UK

TNS PIAR
TNS Brima

Capacent ehf

TNS Gallup AS

TNS Medium Gallup
TNS Teleseker

IDRA

TNS Medium Gallup
TNS Austria

TNS Custom Research

Ne
INTERVIEWS

400
401
400
400
500
400
401
500
500
400
400
500
200
400
400
201
400
201
400
400
500
401
402
400
400
400
400
500

11.207

301

200

200
300
200
300
100
101
100
500
13.509

FIELDWORK
DATES
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
0970972013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
09/09/2013 27/09/2013
0970972013 27/09/2013

POPULATION
OF SMEs

468.652
279.614
920.722
190.894
1.927.013
48.076
49.484
2.367.950
2.343.372
156.667
141.717
3.688.052
44.164
76.655
108.581
26.488
507.749
43.297
687.791
286.334
1.407.090
710.382
426.134
109.188
386.735
208.736
585.723
1.492.015

19.689.275

57.006

31.278

948

249.368
49.579
145.231

286

170

1.070
18.477.363
19.012.299
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