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1. Experiences with disagreement/ dispute resolution

Q3.1. Could you please estimate what proportion of disagreements/disputes with
other businesses located in (OUR COUNTRY) has been resolved? - Average

EU27 CZ
H Resolved 61.6% 46.6%
M Unresolved 384% 53.4%

EU27 @ Outer pie CZ @& Inner pie

Base: All companies that have had at least one disagreement with another
company located in (OUR COUNTRY) (N=3867)

Q4. Have you ever used the following means of resolving a disagreement/dispute
with another business?

Acou
L 63%

An ADR scheme that aimed _ 23%

for an amicable agreement
(e.g. mediation) 1%

An ADR scheme that resulted - 10%
in a binding decision (e.g.
arbitration) %

39%

None of the above
30%

1%
Don't know

@ Eu7
®© Cz

2%

Base: All companies that have had at least one disagreement with another
company (N=4064)

2. The use of different means of disagreement/ dispute resolution (1/2)

N

Q7.1. Thinking about the last time you encountered a disagreement/dispute with
another business where you did not go to court, why did you decide not to go to
court?

The procedure would be too expensive with NI 5%
respect to the sum involved 33%

I 7%
30%

I o7
2%

The procedure would take too long

You thought that nothing would come out of this

You did not want to ruin the business relationship NG 25%
with the other business 7%
I 2%

You did not know how to begin the procedure 2%

You would have had to go to courtin a foreign W 2%
country 0%

Other (SPONTANEOUS) Tl 1%
None (SPONTANEOUS) mm 10%
B % & eu2r
Don't know 8% & Cz

Base: All companies that have had at least one disagreement with another
company (N=4064)

Q7.2. Thinking about the last time you encountered a disagreement/dispute with
another business where you did not use an ADR scheme resulting in a binding
decision, why did you decide not to use an ADR scheme resulting in a binding
decision?

The procedure would be too expensive with EE—_——— 22%

respect to the sum involved 30%

You did not know of the existence of this  IEEE—_—— 19%
procedure %

. . I 199

You thought that nothing would come out of this 16.,/19/"

You did not want to ruin the business relationship  IE— S 17%
with the other business 9%
The procedure would take too long I— 6% 28%

You did not know how to begin the procedure -4%7%
The other party did not want to participate - 7;/3,0

The competent ADR scheme would have beenin § 1%
a foreign country or in a foreign language 2%

Other (SPONTANEQUS) - 12 18%

None (SPONTANEQUS) 5%

18%  gm Eu27

Dontknow T 222 & CZ

Base: All companies that have had at least one disagreement with another
company (N=4064)
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3. The use of different means of disagreement/ dispute resolution (2/2)

Q7.3. Thinking about the last time you encountered a disagreement/dispute with
another business where you did not use an ADR scheme aiming for an amicable
agreement (e.g. mediation), why did you decide not to use an ADR scheme aiming
for an amicable agreement?

You did not know of the existence of this
procedure

I 20%
14%

I 19%
18%

I 18%
17%

I 17%
7%

I 1%

You thought that nothing would come out of this

The procedure would be too expensive with
respect to the sum involved

You did not want to ruin the business relationship
with the other business

The procedure would take too long 23%

. 8%
2%

. 7%
%

You did not know how to begin the procedure

The other party did not want to participate

The competent ADR scheme would have been in
a foreign country or in a foreign language

Other (SPONTANEOUS)

I 1%
0%

I 1%
14%

None (SPONTANEQUS) e 10%

2% g EU27
@ Cz

Base: All companies that have had at least one disagreement with another
company (N=4064)

. 7%

Don't know 5%

Q11. To resolve future disputes with other businesses, would you consider
using...?

An ADR scheme that aims for an T A B

amicable agreement (e.g. e s
mediation) S S

™%
9%

5?/0
6%

I 5o [ o

Acourt 63% 31%

9%
13%

An ADR scheme that results in 2 | E N EENEEEEENNN 5+ | 37°

binding decision (e.g. arbitration) 53% 34%

EU27 @
CZ @y

Total "Yes' Total 'No' Don't know

Base: All companies that have had at least one disagreement with another
company (N=4064)

3. Future considerations about disagreement/ dispute resolution

Q12. How would you be willing to pay for ADR services (e.g. mediation, arbitration)?

Through fees paid directly by the parties to the _ 0%

dispute 61%

.

2%

.

You are not willing to pay for ADR services o
o

-

In another way
3%

- -

Don't know
23%

Through trade organizations or chambers of
commerce

& eu2r
@ Cz

Base: Companies that would consider using an ADR in the future (N=2792)

N

Q13. When using an Alternative Dispute Resolution (ADR) scheme, what would you
or do you consider as the three most important aspects? This procedure should be...

) . I 50%
Quick to reach a solution

Conducted by an arbitrator or mediator who has
knowledge and experience in the field of your
dispute

Cheap

67%

I 35%
29%

I 34%
34%

I 30%
36%

I 25%
34%

I 19%
1%

. 17%
20%

W 6%
3%
I 1%
2%
I 1%
6%
B 4%
0%

Simple and easy to understand

Leading to a binding decision for the parties

Conducted by an experienced arbitrator or
mediator

Working in (OUR LANGUAGE)
100% online

Other (SPONTANEQUS)

None (SPONTANEOUS)

@ Eu27
@ Cz

Base: All companies that have had at least one disagreement with another
company (N=4064)

Don't know
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