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Introduction

“Influenza is a highly contagious viral diseasejchhtypically occurs as an epidemic during the cold
months. Serious human influenza epidemics are harerecurrently they are more severe than the
normal seasonal outbreaks, in which case theylsoecalled pandemics. A pandemic occurs when a
new influenza virus emerges and starts spreadiragaind the world as easily as normal influenza”

The pandemic HIN1 2009 is a global outbreak of w stain of influenza A virus subtype H1INL1,
colloquially known as swine flu, Mexican influenarinfluenza A. The outbreak was first observed in
Mexico; as the virus quickly spread globally singgril 2009, WHO declared the outbreak to be a
pandemic on 10 June 2009. Only mild symptoms apemenced by the overwhelming majority of
victims, but there are exceptions. There are ssudblsets of patients, even among young persons
previously healthy, in which the patient rapidlydm®ps severe pneumonia and some die.

The European Commission is facilitating the EU damation response to pandemic HIN1 2009.

It is in this context that the Directorate-GendoalHealth and Consumers commissioned a survey that
examines public opinion about influenza and pandé#iiN1 2009. The Flash Eurobarometer survey -
“FL287 — Influenza HIN1"” — covered the followingiges:

» The intention to get vaccinated against seasofiakinza this year
= Awareness of pandemic H1N1 influenza (swine flu)

=  Worries and beliefs about pandemic HIN1 2009

= Level of information about pandemic HIN1 2009

= Trustin sources of information about pandemic HPR09

= Pandemic H1N1 2009 in the media

= Measures against pandemic HIN1 2009

= Opinions about the vaccination against H1IN1 infagen

The survey'’s fieldwork was carried out between2Beand 30 November 2009. Over 28,000 randomly
selected citizens aged 15 years and over werevietegd across the 27 EU Member States, as well as
in Norway, Switzerland and Iceland. The survey wasducted by telephone, with WebCATI (web-
based computer assisted telephone interviewing).cdwoect for sampling disparities, a post-
stratification weighting of the results was implartezl, based on socio-demographic variables.

! Source: http://ec.europa.eu/health-eu/health_proslavian_influenza/index_en.htm
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Main Findings
Vaccination againgt seasonal influenza

» Three out of 10 respondents (31%) surveyed suppart@ccine against seasonal influenza:
17% stated that théfnad already been vaccinatedand 14% of survey participants
“intended to get vaccinateddgainst seasonal influenza this year. Howevergjanity--
almost two-thirds-- of EU citizens (65%) said thed no intention of getting vaccinated
against seasonal influenza.

Awareness of pandemic H1IN1 2009

» Awareness of the pandemic HIN1 2009 was very wigashamong survey participants
(98%). Moreover, the vast majority of those familiath HLN1 influenza were informed
about it: 86% of respondents said that they haddnalaout swine flu and knew what it meant.
An additional one in 10 EU citizens (12%) stateglythad heard about the pandemic
influenza, but they did not know what it meant.

Worries and beliefs about pandemic H1N1 2009

e Over half of EU citizens (57%) were not concerreat the pandemic influenza might develop
into a serious risk in their countries. The wolmgttinfluenza HIN1 might transform into a
serious risk was shared by two-fifths of responslé41%).

* A majority (57%) of EU citizens believed it waslikely that they would personally catch the
influenza HIN1. However, one out of three respotslé3B8%) considered likely that they
would personally catch the pandemic influenza.ddition, one percent of EU citizens stated
that they hadlready had/or currently had influenza H1ldfhd a similar ratio (1%) declared
they were vaccinated against pandemic influeAsaost one in 10 respondents (9%) couldn’t
estimate how likely they were to become infectethuwil1N1.

» Asked to state their opinion on how dangerous #repmic influenza HIN1 was compared to
the regular seasonal influenza, a relative majafitiU citizens said the two were equally
dangerous (47%). But almost three in 10 respond@8fs) believed the pandemic influenza
was more threatening than seasonal influenza, a@dol0 had an opposite view — 11%
considered regular seasonal influenza to be margestaus than the HIN1 influenza. The
opinion that neither of these two influenzas wasraing was shared by 9% of those
interviewed.

Level of information about H1N1linfluenza

» Atotal of three-quarters of interviewees considdteemselves informed about the influenza
H1N1. Over half feltvell informed(56%), and a further one-fifth fetery well informed
(19%). Another one-fifth of EU citizens felt theyerenot very well informe@bout the swine
influenza (21%), while only a small proportion (3%@&)id they weraot at all informedabout
the pandemic influenza H1N1.

* Over half of the public felivell or very well informeébout the HIN1 influenza in all the
countries researched — with the exception of Lithaiavhere the majority of respondents
(54%) felt insufficiently informed about this issue

Trust in sources of information about HIN1 influenza
» EU citizens have the most trusthinalth professionaldike doctors and pharmacists when it
comes to information about the swine influenzahi#dt of EU citizens said thesompletely

trustedhealth professionals to inform them about the Hirflienza (32%) and a further half
of citizensmostlytrusted thenin this regard (49%).

page 5



Analytical Report Flash EB Ne 287 —Influenza H1N1

National health authorities (such as Ministries, etc) amdiropean authorities ranked as the
second and third most trusted sources of informadiothe swine influenza; 61% of
respondents wouldompletelyor mostlytrust national authorities regarding such infororat
and 52% would trust information received from Ewap authorities.

Themedia (TV, radio, newspapers, etcjvere less trusted by EU citizens; only slightheoa
third of respondents (35%) said that they trushedmedia; thénternet was the least trusted
source of information about the swine influenza29

Pandemic (H1N1) 2009 in the media

Half of the public in EU Member States felt thae ttnedia paid too much attention to the
swine influenza (50%), while a much smaller peragat(9%) felt the opposite — i.e. that the
media did not pay enough attention to the influenza

About two-fifth of citizens thought that the medimatheir country paid enough attention to the
influenza (39%).

Measures against pandemic H1N1 2009
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Asked to spontaneously state what people themsetudd do to protect themselves against
the pandemic influenza H1IN1, one-third of EU citizgdirst mentionedwash your hands
regularly’ (33%). Roughly one in 10 respondents gave as fhsi responséget vaccinated
against pandemic influenza HIN{13%).“Avoid places where large numbers of people are
gathered (e.g. buses, trains, cinemas, bars, reatds, schools etc)and“good respiratory
hygiene (e.g. sneezing into a tissue, disposased tissues)Were both mentioned by 11%.
An additional 8% of survey participants offeredtaesir first answefavoiding contact with
people who were infected with pandemic influenzaH1N-ew respondents thought to
mention wearing a face mask3%), “getting vaccinated against seasonal influén240) or
“taking antiviral drugs (e.g. Tamiflu, Relenz&%). In addition, one in 20 EU citizens (5%)
said on first mention that there was nothing ondctdo to protect himself/herself against the
pandemic influenza H1N1.

Asked about changes in their behaviour to protemtiselves against the swine influenza,
approximately one in four EU citizens (24%) stateat their behaviour had changed in order
to protect themselves against pandemic influenZdIH2A majority of three-quarters of
respondents had not changed their behaviour (75%).

The respondents who stated that they had changéd#haviour in order to protect
themselves against pandemic influenza HLIN1 wetbduasked in what ways they did that.
Almost two-thirds of these interviewees spontanBosaid that theywashed their hands
regularly” as a preventive measure against the swine flu Y6Akbout a quarter of those who
changed their behaviour mentioned that ttepided places where large numbers of people
were gathered (e.g. buses, trains, cinemas, bastaurants, schools etcj27%) and that
they kept dgood respiratory hygiene (e.g. sneezing into auis, disposal of used tissues)”
(23%). “Avoiding contact with people who were infected wihdemic influenza H1N Wwas

an approach followed by 15% of those who changen behaviour to protect themselves
against pandemic influenza. Fewer citizens whoatedl that their behaviour was different in
response to the swine influenza mentioned thattgey/vaccinated against pandemic
influenza HINZT (4%), that they started tawear a face masK3%), “got vaccinated against
seasonal influenzabr that they'took antiviral drugs (e.g. Tamiflu, Relenz@joth 2%).

About two-thirds of EU citizens were satisfied (66%ith the way authorities in their
countries tried to prevent the spread of the sWlinémore precisely, 10% weneery satisfied
and 55% wersatisfied)

One-fifth of respondents wermt satisfiedoy the preventive measures taken so far in their
countries (21%) and an additional 8% wea satisfied at alin this respect.

Over half of EU citizens were interested in othewnratries’ approaches to protecting people
against the pandemic H1IN1 2009(53%) — two-fifthentérviewees (39%) were somewhat
concerned about what other countries did in thgaur@, and 14% said they paid quite a lot of
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attention to the measures and decisions takenhgy obuntries to manage the swine
influenza.

44% were not interested in what other countriesevdeing against the spread of the influenza
HIN1.

Opinions about the vaccination against influenza HIN1

A majority of respondents in the EU did not beli¢kat the seasonal influenza vaccination
would provide them protection against the influeriddN1 (60%). However, overall nearly 1
in 4 believed that it would (24%).

When asked about the source from which they redenfermation on the influenza
H1N1vaccine, respondents all over Europe were lik@dy to mention T.V. programmes.

The majority of respondents (65%) said they reakiméormation about the HIN1 vaccine
from a programme on T.V. Over a third of surveytipgppants mentioned newspaper or
magazine articles (36%), while 29% said that theg teceived information from a doctor and
a quarter mentioned informal sources such as fafignds or colleagues.

Only 1 percent of respondents reported that theyafr@ady received the vaccine against the
pandemic (H1N1) 2009. Overall, a majority of respemts (54%) said that it was not likely
(or not likely at all) that they would get vacciedt Nearly a third of respondents (31%) said
that it was “not likely at all” that they would cbse to get vaccinated against the influenza
H1N1. On the other hand, approximately two-fiftlisaspondents (39%) said that they would
likely (very likely or likely) get vaccinated if thvaccine was available, and slightly less than
one in 6 (17%) said that they would “very likely8tgvaccinated against the swine influenza.
The survey asked respondents who had reportethiatvould likely (or very likely) get
vaccinated against H1N1 for the reasons behind theice. A large majority (65%) said the
reason they would get vaccinated against H1Nlasttiey “believed it would protect them
against ininfluenzaenza”, and 1 in 8 (13%) said thay would get vaccinated because “it was
recommended by their doctor”.

The survey asked respondents who had said it wadikely” or “not at all likely” that they
would get vaccinated against HIN1 for the reasob#tgnd their choice. Of those who said
they were unlikely to get vaccinated, nearly adlt81%) said that they believed the
vaccination to be unsafe. About a quarter saidttieataccination was not a priority for them
(26%) and a bit more than a fifth (22%) said thigy“dot believe the vaccine would protect
them against influenza”.

Respondents were asked of their opinion on the®finess and safeness of the influenza
H1N1vaccine. 45% of respondents said that theybed it would be safe and slightly less
than a third of respondents (30%) believed thatth®1 vaccine woulahot be effective and
safe.

Respondents were asked about what groups theyhhtmbe most at risk in contacting
influenza HIN1. Over half (57%) of respondentsévadd that people with chronic illnesses
(such as heart disease) and half of respondenighhthat the elderly (those aged 65 and
over) were most at risk in catching pandemic inilzeeH1N1. Nearly 4 in 10 respondents
(39%) also mentioned children under 14, while atgug26%) said babies, and a fifth
considered pregnant women (20%) and healthcarean®( 9%) to be at risk.
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1. Vaccination against seasonal influenza

The present survey started by asking E Intent to get vaccinated against seasonal
citizens about their intention to ge influenza this year

vaccinated against seasonal influenza t

year. 4

B Yes, I have already

Three out of 10 respondents (31% been vaccinated

surveyed supported a vaccine agair
seasonal influenza: 17% stated that th

“had already been vaccinatedand 14%

of survey participantsintended to get
vaccinated” against seasonal influenz

this year. However, a majority-- almos 65
two-thirds-- of EU citizens (65%) saic DK/NA

they had no intention of getting

vaccinated against seasonal influenza. .

additional 4% did not voice their opiniol Q1. Do you intendto get vaccinated againstseasonal

i influenza this year?
on this matter. Base: all respondents, % EU27

B Yes, I intend to get
vaccinated

No

With the exception of Malta, the majority of inteswees in all countries surveyed (between 50% and
82% of respondents) declared that they haglans to get vaccinatezbainst seasonal influenza this
year. For example, eight out of ten Latvians (82%;percentage points above the EU average) and
roughly three-quarters of Slovenians (78%), Darfi&?6), Polish and Austrians (75% each) imad
intention of getting immunizealainst seasonal influenza. In Malta, only 47% mtidl intend to get
vaccinated; the relative majority of the Maltes&0%; 19 percentage points above the EU average),
had already been vaccinated or intended to get imated against seasonal influenza this year.
Romania (45%) and Ireland (39%) also had highelogabf respondents who said theyere
immunized already or that they intended to get wveated

The share of those whioad already been vaccinateafjainst seasonal influenza this year varied
between a low of 4% in Latvia and a high of 22%sermany, the Netherlands, Belgium and Iceland.

The intention to get vaccinated against seasoflakmza was the most widespread among Romanians
(40%). In contrast, in Portugal and France only@étined to get immunized.

Intent to get vaccinated against seasonal influenza this year

m Yes, [have already been vaccinated m Yes, [ intend to get vaccinated No DK/NA
0% 5 7 5 5 AR5 A s A BBRRBARARB e A7 S 6 BIRAA4GLBEA
80 |
47
50 61 63
60 - 11 62 64 ¢, 65 69 68 69 69 69 70 68 70 7o

66 71 69 72 72 76 75 74 75 8 82

Q1. Do you intend to get vaccinated againstseasonal influenza thisyear?
Base: all respondents, % by country

page 8



Flash EB Ne 287 — Influenza HiN1 Analytical Report

A socio-demographic analysis showed some varidd@ween groups. Those aged over 54 were more
likely than younger survey participants to haveadly been vaccinated against seasonal influerga thi
year (31% of the oldest respondents vs. 7%-12% otlzer ages). The self-employed and employees
were more prone to say they didtintend to get vaccinated (74% vs. 57% of thosewarking and
70% of manual workers). Those not working had &lsen vaccinated in higher proportions already
(23% of those not working vs. 9%-11% of all oth@cwapational categories). Vaccination against
seasonal influenza this year was more common artieng¢east educated respondents, and was least
widespread among those still in education. Roughly in four (28%) in the least educated group had
been vaccinated, and only 7% of those still in atioo were already immunized against seasonal
influenza.

(For further details see Annex Table 1)
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2, Awareness of pandemic HiN1 2009 (swine flu)

Awareness of the pandemic influenz
HIN1 was very widespread amon Awareness of pandemic HiN1 2009, also

survey participants (98%). referred to as swine flu

Only 1% of EU citizens had not hear
about the swine influenza. Moreove
the vast majority of those familiai
with influenza H1IN1 were informed
about it: 86% of respondents said th
they had heard about the swir
influenza and knew what it meant.

®mYes,and [ know what
it me ans

B Yes,butl don’t know
what itmeans

No

An additional one in 10 EU citizen:
(12%) stated they had heard about t
pandemic influenza, but they did nc
know what it meant.

DK/NA

Q2. Have you heard about the pandemic HiN1 flu, also

referred to as swine flu?
Base: all respondents, % EU2y

Overall, in each country, at least nine in 10 reslgmts (between 94% and 100%) were aware of the
pandemic influenza H1N1. The Irish were the leastifiar with it: 94% of citizens in Ireland had
heard of the pandemic influenza (disregarding wéretit not they knew what it meant) and 6% did
not. On the other hand, all Hungarians, Sloven&@rtsSwiss were aware of the swine influenza (each
100%).

Those most informed about the influenza H1N1weeeditizens of Iceland: 97% stated that they had
heard of the pandemic influenza and that they kwat it meant. They were followed by the Swiss
(96%) and the Finns (95%). In contrast, approxitgately two in three respondents (68%) in
Bulgaria were familiar with the swine influenza akmew what it meant. Lower proportions of those
knowledgeable about the influenza H1N1were recondétstonia (74%) and Cyprus (77%).

The ratio of those aware of the swine influenzéhaiit knowing what it meant varied between a low
of 2% in Iceland and a high of 27% in Bulgaria.

Awareness of pandemic HiN1 2009, also referred to as swine flu

m Yes, and I know what it means m Yes, but I don’t know what it means No DK/NA

100 iz
“B4B50s50¢0

789891011111112121211

6

16 1.
[¢) 415118418819 018020018 e
80 - 27

60 -

97495095093 0930o2fo20 91 o1
‘0 0200101 foofsofssfssssiis7islschsolsshs hsshs-ls: bso obolol o

77474468

20

n — — = D~ — — N
“EEERERAEEEE gzzagagmagmmo%saag
=

Q2. Have you heard about the pandemic H1N1 flu, also referred to as swine flu?
Base: all respondents, % by country
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The youngest survey participants were less liketintolder respondents to say that they had heard of
the pandemic influenza H1IN1and knew what it me80¢4 of those aged 15-24 vs. 85%-89% of all
other ages); on the other hand, they were moreeptioan their counterparts to be familiar with the
swine influenza but to not know what it meant (18#he youngest respondents vs. 10%-13% of all
other ages). While the self-employed and employwese more informed about the pandemic
influenza (“Yes, and | know what it means”: 90%-91%%. 83%-84% of all other occupational
categories), manual workers and those not workiegewnore likely to be aware of the influenza
H1N1, but to not know what it means (“Yes, but hiddnow what it means”: 15% of the manual
workers or not working vs. 8%-9%). Within the ediimaal groups, the most educated respondents
were the most likely to affirm that they had heafdhe swine influenza and that they knew what it
meant (91% of the most educated vs. 80%-86% aitiadir educational levels).

(For further details see Annex Table 2)
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3. Worries and beliefs about pandemic HiN1 2009

The survey also asked respondents to state hoverwtt they were about the possibility of the HIN1
becoming a serious risk in their countries and abow likely they believed it was that they would
personally catch the pandemic influenza. In addjtitne survey participants were asked about the
pandemic influenza in comparison with the seasmifialenza.

3.1. Concerns that pandemic HiN1 2009 may develop into a serious risk

Over a half of EU citizens (57%
were not concerned that the panden
influenza might develop into &
serious risk in their countries
Roughly one in 6 respondents we|
not concerned at al{18%) and 39%
werenot concerned.

Concern that the pandemic HiN1 2009 may
develop into a serious risk

1
8 P ENot concerned at all

®Not concerned

Quite concerned

The worry that influenza HIN1migh
transform into a serious risk wa 33
shared by two-fifths of respondeni
(41%) (One third was quite
concernedand 8% werevery much
concernell

Very much concerned

Itisa serious risk
already

DK/NA

_NO one con5|der9d the pandem Q3. How concerned areyou that the pande mic/swine (H1N1)
influenza to be serious risk already flu may develop into a serious risk in [0OURCOUNTRY]?
Base: all respondents, % EU27

In a third of the countries (10 out of 30) undervsy, the proportion of those eitherery much” or
“quite concerned”that the pandemic influenza might develop inteeaaosis risk outnumbered those
that had no worries in this regaréh most of the countries, however, the majoritgitizens were not
concerned about a serious risk. For example, appat&ly seven out of 10 respondents in Austria and
Switzerland (both 73%; 16 percentage points abbgeElJ average), Spain and Norway (both 72%),
Luxembourg (71%) and Denmark (70%) stated they vimwe concerned at all”or “not concerned”
that the swine influenza might develop into a sesidsk in their countries. Roughly, only a quaiér
citizens in the previously mentioned countries gaat they were worried (between 25% in Austria
and 28% in Spain and Denmark).

The Irish were the most fearful: 68% (27 percentpoints above the EU average) of survey
participants in Ireland weneery much or quite concernéhdat the influenza HLN1 might develop into
a serious risk; only three out of 10 Irish (31%)evaot concerned. Estonia, the Czech Republic (both
60%) and Romania (59%) all had high ratios of peapbrried yery much or quite concernethat

the pandemic influenza might become a serious pnobl

The highest proportions of those who wémet concerned at all”about the issue were recorded in
France (31%) and Spain (30%). The highest ratiahage“very much concernedivere seen in the
Czech Republic (24%) and Ireland (23%).

2 These countries are: BG, CZ, EE, IE, LV, LT, MTQRSK and the UK.
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Concern that the pandemic H1N1 2009 may develop into a serious risk

m Not concerned at all
Very much concerned
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Q3. How concerned are you that the pandemic/swine (H1N1) flu may develop into a serious risk

in [OUR COUNTRY]?
Base: all respondents, % by country

Looking at the results by various socio-demogragraups we found that men (62% vs. 52% of
women), the self-employed (64% vs. 53%-59% of #ileo occupational categories), those living in
metropolitan areas (61% vs. 56% of all other typésesidents), as well as the most educated
respondents and those still in education (62% efrttost educated and those still in education vs.
53%-54% of all other educational levels) were nlideely to say that they were not concernéalof
concerned at all"or “not concerned) that the pandemic influenza might develop ingedous risk in

their countries.

(For further details, see Annex Table 3)

3.2. Probability of personally catching influenza HiN1

A majority (57%) of EU citizens
believed it was unlikely that they
would personally catch the
influenza HIN1: 14% consideres
such a scenarinot likely at all and

an additional two-fifths (43%)
thought it wasrather unlikelythat

they would become infected witt
the H1N1 virus.

However, one out of three
respondents (33%) considered

likely that they would personally
catch the pandemic influenza; mot
precisely, 5% shared the opinio
that personally catching the swin
influenza wasvery likely and 28%
of survey participants deemed suc
a thing to beather likely.

Likelihoodof personally catching influenza
HiN1

B Notlikelyatal
= R ather unlikely
Rather likely
Very likely
m Already had/have H1N1

influenza

I am vaccinate d against
pandemic H1N1

DK/NA

Q4. How likely do you think it is that you, personally, will
catch pandemic (H1N1) flu?
Base: all respondents, % EU27

One percent of EU citizens stated that they alaeady had/or currently had influenza H1&id a
similar ratio (1%) declarethey were vaccinated against pandemic influeddenost one out of 10
respondents (9%) couldn’t estimate how likely thveyre to become infected with HIN1.
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Looking at the results by country, Austrians wére least worried about catching the swine influenza
A large majority of eight in 10 respondents in Aizst(82%; 25 percentage points above the EU
average) thought it wasot likely at all or rather unlikelyhat they personally would contact pandemic
influenza. This opinion was shared by seven in 1hgdrians (70%), and by 69% and 68% of
respondents in Germany and Poland, respectivelyth®@nother hand, the Maltese predominantly
shared the opposite view. More than half of respatglin Malta (56%; 23 percentage points on EU
average) believed it wagery or rather likelythat they would personally catch the influenza H1N
only one in four (25%) considered timet likely at all or a rather unlikelgvent. Next to the Maltese,
the Cypriots (54%) and Portuguese (52%) were amhioge most concerned about personally
contacting the pandemic influenzeefy and rather likely There were only 6 countries out of 30
where the proportion of people worried about peafigrcatching the swine influenza was higher than
the ratio of those not worriéd

The most prone to say that it wast likely at all to personally get influenza HIN1 were the
Hungarians and Romanians (28% and 25%, respedtivighe respondents who stated most often that
it was very likely for them to get infected were found in Malta (16%yprus (14%), and Bulgaria
(13%).

The proportion of those who affirmed that they haldeady had /currently had influenza H1MAs as
high as 5% in Iceland. In the UK and Norway, 4% bhhdady contacted the disease.

The Swedislgot vaccinated against pandemic influenza HthidImost frequently (13%); followed by
citizens in Iceland (8%) and Norway (5%).

Likelihood of personally catching influenza H1N1

m Not likely at all m Rather unlikely
Rather likely Very likely
m Already had/have HiN1 influenza I am vaccinated against pandemic HiN1
DK/NA
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Q4. How likely do you think it is that you, personally, will catch pandemic (H1N1) flu?
Base: all respondents, % by country

Men (59% vs. 54% of women) and respondents stikduacation (62% vs. 55%-56% of all other
educational levels) were more prone to say it matslikely at all or rather unlikelythat they would
personally catch the influenza HIN1. In additidve youngest and the oldest survey participants (61%
of the youngest and the oldest respondents vs.@2%ose aged 25-54), as well as those not working
(60% of those not working vs. 52%-57% of all otbecupational categories) believed it was unlikely
that they would get the swine influenza.

(For further details, see Annex Table 4)

3 These countries are: BG, CY, LT, MT, PT, and NO.
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3.3. Pandemic HiN1 2009 in comparison to regular seasonal influenza

Asked to state their opinion or
how dangerous the pandemi
influenza H1N1 was
compared to the regula
seasonal influenza, a relativ
majority of EU citizens said
the two were equally
dangerous (47%). But almos
three in 10 respondents (29%
believed the pandemic
influenza was more
threatening than season:
influenza, and one in 10 has
an opposite view - 11%
considered regular season.
influenza to be more
dangerous than the influenz

Pandemic HiN1 2009 compared to regular
seasonal influenza

® Pandemic H1N12009 is
moredangerous than

regular seasonal influe nza

H Regular seasonal influenza
ismoredangerous than
influenza HiN1

Both are equally dangerous

None of them are dangerous

47

DK/NA

Q5. Which of thefollowing st atements is the dosestto y our
opinion on H1N1 flu?
Base: all respondents, % EU27

H1N1.

The opinion that neither of these two influenzas akrming was shared by 9% of those interviewed.
A few respondents couldn’t express their opiniorit@matter (4%).

Between 14% and 55% of survey participants agreild the statement that tHpandemic HIN1
2009 is more dangerous than the regular seasorilalénza”. The most likely to believe this were the
Irish (55%; 26 percentage points above the EU ge&drdollowed by the citizens in Iceland (54%),
Sweden (53%), Slovakia (51%) and Romania (50%¢ointrast, less than one in five respondents in
Luxembourg (14%; 15 percentage points below theakikrage), France (15%), Austria (17%), and
Belgium (19%) considered the influenza H1N1to berenthreatening than the regular seasonal
influenza.

Luxembourgers (21%; 10 percentage points on EUsaedr the Polish and Germans (both 16%) were
more likely to state that theegular seasonal influenza was more dangerous thdluenza H1N".
No respondents in Iceland shared this view (0%).

The belief that both influenzas weegqually threateningvas most widespread among respondents in

Belgium (60%), Latvia (59%), and France (58%). Tdwst likely to think that the pandemic influenza
and the seasonal influenza were equally dangerets rgspondents in Iceland (29%).
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Pandemic HiN1 2009 compared to regular seasonal influenza

m Pandemic H1N1 2009 is more dangerous than regular seasonal influenza
m Regular seasonal influenza is more dangerous than influenzaH1N1

Both are equally dangerous

None of them are dangerous
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Q5. Which of the following statements is the closest to your opinion on HiN1 flu?
Base: all respondents, % by country

The proportion of those who affirmed thagither the influenza HIN1 nor the regular seasonal
influenzawas dangerousaried between a low of 2% in Estonia and Polamdl @ high of 17% in
Italy.

The results by socio-demographic groups showed samigtion..

Men were slightly more likely than women to hold thgireon thatregular seasonal influenza was
more dangerous than influenza H1N3% vs. 9% of women). On the other hand, sligintigre
women than men considered thath were equally dangero@49% vs. 44% of men).

The statemenrtinfluenza pandemic H1IN1 2009 is more dangerousittegular seasonal influenza”
was supported by more of tly@ungestrespondents (36% of the youngest survey partitspas.
27%-31% of all other ages).

Within educational categories, we saw that fewethef most educated thought that thandemic
H1N1 2009 was more dangerous than regular seasiflaienza” (25% of the most educated vs.
30%-34% of all other educational categories).

(For further details see Annex Table 5)
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4. Level of information about pandemic influenza H1N1

When asked how informed the
felt about the influenza H1N1, ¢
total of three-quarters of the
interviewees considerec
themselves informed. Over hal
felt well informed (56%), and a
further one-fifth felt very well
informed(19%).

Informed about the pandemic influenza HiN1

EVery wellinformed
EWellinformed

Not verywell informed

Another one-fifth of EU citizens
felt they were not very well
informed about the swine
influenza (21%), while only a
small proportion (3%) said they
werenot at all informedabout the

pandemic influenza H1N1. Q6. How well informed do you feel aboutthe pandemic H1N1 flu?
Base: all respondents, % EU 27

Not at allinformed

DK/NA

Very few of the interviewees dic
not answer this question (1%).

Over half of the public feltvell or very well informedabout the H1N1 influenza in all the countries
researched — with the exception of Lithuania, wh#rte majority of respondents (54%) felt
insufficiently informed about this issue, and o0A§% of them felt well or very well informed. The
other two Baltic states were also among the coemtsihere relatively few citizens felt informed abou
the swine influenza (51% in Latvia and 57% in E&delt informed). Two-thirds of the public felt
informed about the influenza HIN1 in Poland, Roraatiie Czech Republic (all 66%) and Greece
(67%).

Slovenians were the most likely to consider themeseinformed about the swine influenza were the;
nine in 10 respondents from Slovenia fekll or very well informed91%). Almost as many felt
informed about the influenza HLIN1 in Norway, Switaed and Finland (all 87%), closely followed
by Portugal, Malta, Luxembourg (all 84%), the Ukeland, Hungary and Ireland (all 83%).

Looking only at those who feltery well informedabout the pandemic HIN1 influenza, we found that

over a quarter of respondents from Finland (38%)itZ&rland, Ireland (both 30%), Malta, the UK
(both 28%), Norway and Cyprus (26%) felt “very wiallormed”.
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Informed about the pandemic influenza HiN1
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Respondents’ likeliness to feel informed about pa@demic influenza increased with the level of
education and subjective urbanisation. The moreatdd the respondents, the more likely they were
to feel informed. 80% of the most highly educateld well or very well informedabout the influenza

H1N1 versus 73% of people with an average levedcafcation and 69% of respondents who ended

mVery well informed  ®Well informed Not very well informed  # Not at all informed DK/NA
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Q6. How well informed do you feel about the pandemic HiN1 flu?
Base: all respondents, % by country

their education by the age of 15.

Similarly, 79% of metropolitan citizens felt infoed about the pandemic influenza vs. 76% of

respondents living in other urban centres and 72faral inhabitants.

Among occupational segments, employees were the likety to feel informed about the swine

influenza (80% vs. 69% among manual workers and ird%te remaining segments).

There were no significant differences in this resjpetween categories based on age or gender.

(For further details, see Annex Table 6).
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5. Trust in sources of information about pandemic HiN1 2009

Interviewees were asked about their level of tmst number of information sources with regard to
the pandemic HIN1 2009. The sources of informatimre health professionals, national and
European authorities, the media or the Internet.

The survey results show that EU citizens have thstrmust inhealth professionalslike doctors and
pharmacists when it comes to information aboutHi#l1 influenza. A third of EU citizens said they
completely trustetiealth professionals to inform them about the HiMllenza (32%) and a further
half of citizensmostlytrusted thenin this regard (49%). Only 17% of the interviewelesnot much
trustor do not at all trushealth professionals as sources of information ethauinfluenza HIN1 .

National health authorities (such as Ministries, etc) aftliropean authorities ranked as the second
and third most trusted sources of information o pandemic influenza; 61% of respondents would
completelyor mostlytrust national authorities when presenting suébrination and 52% would trust
information received from European authorities.

Themedia (TV, radio, newspapers, etcjvere less trusted by EU citizens; only slightlyoa third of
respondents (35%) said either that they trustedrtédiacompletely(6%) ormostly(29%) to inform
them about the pandemic influenza H1IN1. Almost thiods of people (63%) did not trust the media
at all (21%) ornot much(42%) as a source of information on pandemic erfka HIN1.

Finally, thelnternet was the least trusted source of information altleeitswine influenza (but not
very far behind the media). Only 29% of interviewsaid they trusted the information they could find
on the Internet about the influenza HIN1. On theeohand, as much as 25% were not sure whether
or not to trust information available on the Intrfor did not want to answer the question).

Trust in information sources for the pandemic HiN1 2009

m Trust completely ® Trust mostly = Trust not much ® Do not trust at all =~ DK/NA

Health professionals like doctors, pharmacists 13 42
National health authorities (Ministry, etc.) 10 3
European authorities 1 9
Media (TV, radio, newspapers etc.) 21 2
Internet [ 24 25

Q10. How much do you trust each of the following sources to inform
you about the pandemic (H1N1) flu?
Base: all respondents, % EU27

There was rather little variation between the EUnMer States in citizens’ likeliness to trirgalth
professionals regarding information about the HIN1 influenzatB=en 69% of interviewees in
Hungary and 94% in Iceland said they wouatzmpletelyor mostlytrust doctors and pharmacists to
inform them about the swine influenza. Respondemist likely to trust health professionals in this
regard were those from Iceland (94%), Ireland, Mdlboth 92%), Finland, Britain (both 91%),
Denmark (90%), the Netherlands (89%).
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Next to Hungarians, the least likely to rate hegltbfessionals asnostly or completelytrustable
sources of information about the pandemic influgdz&llwere the Lithuanians, Latvians (both 70%),
Greeks, Slovenes (both 71%), Poles (73%) and isja4%).

However, looking at the level of trust respondeexpressed, we notice some more pronounced
variations between countries. While two-thirds loé tMaltese (67%), 61% of Belgians, and almost
half of the Danes and Portuguese (both 48%) waaldhpletelytrust the information about the
influenza H1N1received from health professionasslthan a quarter of Italians (18%), Poles (19%),
Slovenes, Latvians (both 21%) and Norwegians (2g86ved the same high level of trust.

Trusted source: Health professionals like doctors, pharmacists
m Trust completely u Trust mostly Trust not much Do not trust atall DK/NA
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Q10. How much do you trust each of the following sources to inform you about the pandemic (H1N1) flu?
Base: al respondents, % by country

National health authorities (like Ministries, etc) were the second most trusted source of
informatiori about the influenza HINZ1in all countries except Kwrway, where respondents were
equally likely to trustfostlyor completely their national health authoritiesndhealth professionals
(both 85%).

In almost all countries researched, over half ef ilspondents said they trusted their nationattheal
authorities as sources of information about thedpamc H1N1 influenza. The exceptions were Latvia
and Poland, where less than half of respondent®essgd their trust (40% and 45% respectively).
Relatively few people trusted their national auities as sources of information about the influeinza
France (51%), Lithuania (53%), Hungary (54%), 1t$%) and Greece (56%).

The national health authorities were most likelybi trusted in Iceland (91%), Denmark (87%),
Norway (85%), Finland (84%) and Malta (82%). Thesere five countries where over three-quarters
of citizens trusted their national authorities morming them about the influenza H1N1 (the UK:
80%, NL: 79%, PT, SE and IE: 77%).

Over a third of respondents in Malta (48%), Denm@®%), Iceland (38%), Portugal (37%) and
Cyprus (35%) said thegompletelytrusted the information about the pandemic swine influenza
disseminated by their national authorities, whdssl than 10% said the same in Poland (7%) and
Latvia (9%).

About one in 10 interviewees in Lithuania (10%),e8l&n and Belgium (both 8%) did not say whether
or not they trusted such information delivered liirt national health authorities.

4 Out of the sources of information the intervieweese presented with, and ranking aftealth professionals
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Trusted source: National health authorities (Ministry, etc.)

m Trust completely ® Trust mostly Trust not much m Do not trust at all DK/NA
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Q10. How much do you trust each of the followin g sources to inform you about the pandemic (H1N1) flu?
Base: al respondents, % by country

In four-fifth of the countries surveyed, the mafprof interviewees said they wouldhostly or
completelytrust theEuropean authorities as a source of information about the pandemiuémita
H1N1. In six countries, over two-thirds of responidewould trust such information from the
European authorities: these were Malta (79%), Balt{76%), Ireland (74%), Denmark (71%),
Cyprus (70%) and Slovakia (67%).

Conversely, the European authorities were lesgemlusources of information about the influenza
H1N1in Latvia (42% expressed their trust in thisss), Germany, France (both 45%), Poland (48%),
Austria and ltaly (49%).

Most likley to completelytrust the European authorities as a source of informatiere the Maltese
(44%), Portuguese (36%) and Cypriots (35%).

Almost a quarter of respondents from Lithuania (280d not say whether they trusted the European
authorities regarding the information about the Hihluenza , and more than one in 10 interviewees
did not answer this question in Sweden (19%), Ngmwaeland (both 17%), Estonia, Bulgaria,
Switzerland, the UK (all 13%), Denmark, Belgiume tetherlands (all 12%) and Romania (11%).

Trusted source: European authorities

® Trust completely ® Trust mostly Trust not much = Do not trust atall DK /NA
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Q10. How much do you trust each of the followin g sources to inform you about the pandemic (H1N1) flu?
Base: all respondents, % by country
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In a majority of the countries surveyed, citizereyeless likely to trusthe European authoritieshan
their national health authoritiesf they were to be informed about the influenzaNd1 The most
notable differences were recorded in the UK (-3@@etage points, i.e. only 50% of Britons said they
trust such information from the European authaities. 80% who trusted information from their
national health authorities), Iceland (-28 poiri8% vs. 91%), Switzerland (-21, 51% vs. 72%),
Norway (-20, 65% vs. 85%), Finland (-19, 65% vs¥84nd Sweden (-19, 58% vs. 77%).

On the other hand, Hungarian citizens were sligtmtye likely to trust the European authorities than
their national ones when receiving information dlibe influenza (+4, 58% vs. 54%).

In Bulgaria, Greece, Spain, Ireland, Cyprus, Latlighuania, Poland, Portugal and Romania about
the same numbers trusted the national and the Eanoputhoritie’s

In only a third of the EU Member States did the anigy of citizens perceive themedia (TV, radio,
newspapers)as a trustworthy source of information about thedemic influenza H1IN1. Countries
where over half of the respondents said timegtlyor completelytrusted the media in this regard were
Finland, Bulgaria (both 59%), Malta, the Czech Rsijou(both 57%), Lithuania (54%), Romania
(53%), Slovakia (52%), Portugal and Estonia (bdi®oh

Among thosdeastlikely to consider the media a trustworthy souoteénformation on the influenza
H1N1 were the Swedish (24%), Greeks (25%), Fre@@94), Norwegians (27%), Hungarians and
Swiss (both 28%).

On the other hand, in two-thirds of the countries/eyed the majority of intervieweed not much
trust or did not at all trusthe information on the influenza H1N1deliveredtbg media. The lack of
trust was most prominent in Greece and France (@dfot trust such information from the media),
followed by Sweden (73%), Hungary (71%), Switzedg@0%), Norway, Luxembourg (both 69%),
Italy and Austria (both 67%).

In eight countries, over one fifth of citized&l not at alltrustthe media in this regard (most notably
EL: 36%, HU: 33% and FR: 32%).

Trusted source: Media (TV, radio, newspapers, etc.)

m Trust completely m Trust mostly Trust not much Do not trust atall DK/NA
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Q10. How much do you trust each of the following sources to inform you about the pandemic (H1N1) flu?
Base: all respondents, % by country

® The recorded differences did not exceed the marfggampling error.
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Asked how much they trusted th@ernet as a source of information about the influenza H1EU
citizens’ dominant opinion was that such informatavailable on the Internet could not be trusted.

In addition, the ratio of people who could not @id not want to) answer this question was very high
in all countries surveyed (over 10%, with an averafj25% at the EU level).

More than a third of interviewees in Bulgaria (42%yeece (38%), Hungary (36%), Portugal and
Romania (both 34%) did not give their opinion onetter or not they trusted the information about
the influenza H1Nlavailable on the Internet, andairfurther nine countries over a quarter of
respondents did not give an answer (CY: 31%, ESah¥ LT: 30%, SE and AT: 28%, DE and CH:
27%, Sl: 26%).

Half of respondents in the Czech Republic (50%)wel as the relative majority in Estonia (48%),
Slovakia (43%), Lithuania, Malta (both 42%) and @yg(35%) were likely to trust the Internet as a
source of information about the pandemic H1IN1 2009.

The least likely to trust such information on thdernet were the French, Swiss, Spaniards and
Luxembourgers; only about one-fifth of them (20984)lexpressed their trust.

On the other hand, over half of interviewees imEea(59%), Belgium, Luxembourg (both 56%) and
Switzerland (51%) declared that they did not muwabkt or did not at all trustnformation available on
the Internet about the influenza. The relative mjdbetween 40% and 49%) said the same in a
further 15 countries — most notably in Spain, Itahe Netherlands (all 49%), Austria, Germany and
Sweden (all 48%).

Trusted source: Internet

m Trust completely m Trust mostly Trust not much Do not trust at all DK/NA
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Q10. How much do you trust each of the following sources to inform you about the pandemic (H1N1) flu?
Base: all respondents, % by country

Socio-demographical considerations

Respondents still in education were somewhat niketylthan those who finished their education to
trust health professionalsas sources of information about the pandemic H2RQ9 — especially
compared to those with an average or low levebotation (84% vs. 80%-81%).

Employees and inactive people were more likely tteapondents from other occupational segments
to trust health professionals to inform them altbatinfluenza HLN1- 83% of employees and 81% of
those not working said they trustambpletelyor mostly doctors and pharmacists, compared to 76%-
77% among manual workers and self-employed.

National health authorities andEuropean authoritieswere rated as trustable sources of information
about the pandemic influenza in somewhat higherbmimmamong men, younger people, those most
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educated or still in education and urban inhalstamd employees. 63% of men vs. 60% of women
trusted national health authorities, and 54% v&b6 Sisted European authorities in this regard.

The younger the respondents, the more likely thesevo trust both national and European authorities
as sources of information about the influenza H1While 68% of the young aged 15-24 tended to
trust national health authorities and 65% of theusted the European authorities, the number of
people who expressed their trust decreased grgdoai8% and 43% respectively among those aged
55 and older.

Over two-thirds of interviewees still in educati@f1%) and 65% of those most educated vs. 58%-59%
of people with an average or low level of educatimsted their national health authorities to infor
them about the influenza. For European authorithess corresponding figures were 67% and 59% vs.
50% among respondents with medium level of edusatind 42% among those who ended their
education by the age of 15.

65% of metropolitan citizens and 63% of those livim other urban centres vs. 59% of rural
inhabitants rated the national health authoriteg€@mpletely or mostly trustable for informing them
about the influenza HIN1. When referring to Europeathorities, the corresponding figures were
56% and 54% vs. 49%.

About two-thirds of employees (67%) vs. 55% of manmorkers and 58%-60% of the self-employed
and inactive people trusted the national healthaiites; also 59% of employees vs. 49%-51% in
other occupational segments trusted the Europdaoréies to inform them on the swine influenza.

On the other hand, the oldest age group, those awgrage or low levels of education, rural
inhabitants, manual workers and inactive peopleevabightly more likely than the youngest, those
most educated or still in education, urban citizesgdf-employed and employees to trust minedia
(TV, radio, newspapers).

Indeed, 37% among the oldest vs. 34% of the 15e&x¢-glds, 37%-38% among those less educated
vs. 30% of people still in education and 33% ofsthaost educated, 40% of manual workers and 37%
of inactive people vs. 33%-34% of employees anflesaployed tended to trust such information
delivered by the media.

Men, younger people, those more educated or stiédducation and employees were more likely to
trust the information available on th&ernet about the influenza HIN1.

More in detail, 31% of men vs. 27% of women, 34%hi@ group of youngest people and 38% among
the 25-39 year-olds vs. 31% of the 40-54 year-alu$ only 19% among the eldest said they trusted
such information on the Internet.

There were marked differences based on the levetlo€ation as well: only 19% of those who ended
their education by the age of 15 rated the Inteased trustable source of information on the infhze
H1Nlcompared to 31%-32% of those more educate®@a#dlof those still in education.

Finally, only 25% of inactive people vs. 30% of mahworkers, 32% of the self-employed and 35%
of employees trusted the information availabler@nlnternet about influenza HIN1.

(For further details, see Annex Table 11-15).
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6. Pandemic HiN1 2009 in the media

The survey also measure

citizens’ feelings about how Pandemic HiN1 2009 inthe media
the media in their country
focused on the topic of H1N1 3

influenza.
B Themedia paytoo much

attention to thistopic

Half of the public in EU
Member States felt that the
media paid too much attentiol
to the swine influenza (50%)
while a much smaller
percentage (9%) felt the

B Themedia payenough
attention to this topic

Themedia do not pay enough
attention to this topic

opposite — i.e. that the medi DK/NA

did not pay enough attention ti

the influenza. About two-fifth

of citizens thOUght that the Q11.Iny01l'q)inim,dothemediain['OURCOUNTRY]Raytoommh,
media in their country paid enough, ornot enoughattention to fepanderic (RN ) e

enough attention to the
influenza (39%).
Only a few citizens had no opinion on this matg&oj.

Over half of citizens in nine countries felt thiag tmedia in their country paido much attentioto the
issue of HIN1 influenza; this was the case in Feg[i@%), Sweden (70%), Portugal, Norway (both
66%), Italy (64%), Greece (59%), Cyprus (54%), Humpg(53%) and Spain (52%), and the relative
majority (from 46% to 49%) felt the same way inthar six countries.

In the other half of the countries surveyed, theni@nt opinion was that the media pa&dough
attentionto the influenza H1IN1. The majority of respondentduxembourg (63%), Iceland (60%),
Estonia, Ireland (both 57%), Finland (56%), the c@z&epublic, Romania (both 55%), Slovenia
(54%), Poland (53%) and Denmark (51%) felt that walyile in a further four countries the relative
majority of interviewees shared this opinion.

Pandemic HiN1 2009 in the media

m The media pay too much attention to this topic m The media pay enough attention to this topic
The media do not pay enough attention to this topic DK/NA
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Q11. In your opinion, do the media in [OUR COUNTRY] pay too much, enough, or not enough
attention to the pandemic (H1N1) flu?
Base: all respondents, % by country
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Generally, the ratio of citizens who felt that tnedia did not focus enough on the topic of inflleenz

H1N1 was low or very low in EU Member States. Hoem\n five states this opinion was shared by
over one fifth of the public, namely in Malta (28%ahatvia, Lithuania (both 27%), Estonia (23%) and
Ireland (21%).

Citizens aged 25-39, those with high levels of etioa, the self-employed and employees were more
likely than their counterparts to feel that the maeth their country focused excessively on the
pandemic H1N1 2009. 55% of citizens in the segnaér5-39 year-olds felt that way, compared to
52% among the 40-54 year-olds, 48% of the eldeb®dfo in the group of youngest respondents. The
majority of respondents with the highest levels efucation (56%) vs. 47% to 49% in other
educational segments said the media paid too muehtian to the influenza H1IN1. Finally, 55%-
56% among self-employed and employees vs. 49% oiuatavorkers and 47% of inactive people
thought the same way.

(For further details, see Annex Table 16).
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7. Measures against pandemic HiN1 2009

Survey participants were asked about their knovdeolfgpreventive measures against the pandemic
influenza. More precisely, this Flash Eurobaromdtad an open-ended question that asked what
people could do to protect themselves againsténfta HLN1. The first answer was coded, and then
the interviewers probed for further answers, relcgrdip to three answers. Further on, the survey
asked about changes in the behaviour of EU citizepsotect themselves against the swine influenza.
In addition, the survey inquired about satisfactisith preventive measures taken by authorities
against pandemic H1N1 2009. In the end, the resgiadwere asked whether or not they paid
attention to what measures other countries weiagdk manage the influenza HIN1.

7.1. Knowledge of preventive measures that can be taken by people
themselves

Asked to spontaneously state what people themsetugd do to protect themselves against the
pandemic influenza H1N1, one-third of EU citizemstfmentioned Wash your hands regulaily

(33%). Roughly one in 10 respondents gave as fingtiresponséget vaccinated against pandemic
influenza HIN1"(13%).“Avoid places where large numbers of people ardgedd (e.g. buses,

trains, cinemas, bars, restaurants, schools etr)ti“good respiratory hygiene (e.g. sneezing into a
tissue, disposal of used tissues)ére both mentioned by 11%. An additional 8% af/ey

participants offered as their first answavoiding contact with people who were infectedhwit
pandemic influenza H1IN1'Fewer respondents thought to mentiarearing a face mask3%),

“getting vaccinated against seasonal influén246) or “taking antiviral drugs (e.g. Tamiflu,

Relenzd) (1%).

One in 20 EU citizens (5%) said on first mentioattithere was nothing one could do to protect
himself/herself against the pandemic HIN1 2009. §dree ratio did not know the answer or couldn’t
answer this question (5%).

Considering first mentions together with all otimeentions, we found that over a half of EU citizens
(54%) thought thatvashing hands regularlyvould protect them against the pandemic influenza.
“Good respiratory hygiene (e.g. sneezing into auis disposal of used tissuesyas mentioned by
35% of all respondents, and three out of 10 intaveies (30%) believed th&voiding places where
large numbers of people were gathereabuld protect them against the pandemic HIN1 2009.
addition, overall, roughly one out of five survegrficipants considereda¥oiding contact with people
who were infected with pandemic H1N1200922%), and @etting vaccinated against pandemic
H1N1 2009 (18%) to be effective measures for self-protattidVearing a face mask8%), “getting
vaccinated against seasonal influehgao) and ‘taking antiviral drugs (e.g. Tamiflu, Relenz§}%)
were named overall by less than one in 10 respdasdether preventive actions against the influenza
H1N1than those previously discussed were mentiongatal by one-fifth of those interviewed (21%).

The ratio of those who said that peopteildn’t do anythingo protect themselves was 7% overall, and

approximately one in six EU citizens in total (178l not know or couldn’t answer what measures
individuals could take against the pandemic infagen
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What can people do to protect themselves against the pandemic
influenza H1N1?

first mentions other mentions

Wash your hands regularly 33 21

Good respiratory hygiene (e.g. sneezing into a tissue,

disposal of used tissues) ] = 24
Avoid places where large numbers of people are
gathered (e.g. buses, trains, restaurants, schools etc) | il 19
Avoid contact with people who are infected with 3 14
pandemic influenza HiN1 ]
Get vaccinated against pandemic influenza HiN1 13 5

Wear a face mask |3 5
Get vaccinated against seasonal influenza |2 3
Take antiviral drugs (e.g. Tamiflu, Relenza) 13
Other 8 13

CAN'T DO ANYTHING | 5 2

Don’t know | 5 12

Q7. In general, what can people do to protect themselves against the
pandemic HiN1 flu?
Base: all respondents, % EU27

Looking at the results by country we saw that apipnately three-quarters of respondents in Finland
(78%:; 24 percentage points above EU average), Noamd Portugal (75%) mentioned that to protect
themselves against the pandemic influenza peopltd covash their hands regularly In contrast,
only one in four Lithuanians (25%; 29 percentagmisdoelow EU average) and three in 10 Polish and
Czech respondents (both 31%) named this measusedfid other mentions). It is worth mentioning
that over half of those in Denmark (59%), Norwag%® and Finland (52%) mentioned as their first
answer washing their hands regularly to proteangedves against the influenza H1IN1.

Prevention: Wash your hands regularly
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Q7.In general, whatcan people do to protect themselves against the pand emic H1N1 flu?
Base: al respondents, % by country

While in total less than one in 10 Latvians (8%; (#tcentage points below EU average) named
“good respiratory hygiene (e.g. sheezing into auis, disposal of used tissues)s an important
measure, half of the respondents in the UK (51%pé@entage points above the EU average) did.
The ratio of those who mentioned this behaviour alas higher in Ireland (49%) and Portugal (47%)
(first and other mentions).
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Prevention: Good respiratory hygiene (e.g. sneezing into a tissue, disposal of

used tissues)
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Q7. In general, what can people do to protect themselves against the pandemic HiN1 flu?
Base: all respondents, % by country

“Avoiding places where large numbers of people geghered (e.g. buses, trains, cinemas, bars,
restaurants, schools etc)ivas seen as a useful measure most frequently thuamia (49%; 20
percentage points above EU average), Latvia (48%b)Balgaria (47%). Less than one in five citizens
in the Netherlands (12%; 17 percentage points b&bwaverage), Spain (14%), Denmark (16%) and
France (17%) mentioned this action as a prevemigasure against the pandemic influenza.

Prevention: Avoid places where large numbers of people are gathered (e.g. buses,
trains, cinemas, bars, restaurants, schools etc)
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Q7.In general, whatcan people do to protect themselves against the pand emic H1N1 flu?
Base: al respondents, % by country

Between two fifths and one half of respondents ithuania (49%; 27 percentage points on EU
average), Romania (44%), Slovakia (42%) and Budgétil%) believed thatvoiding contact with
people who are infected with pandemic HIN1 2006uld protect them from catching the swine
influenza. On the other hand, only about one irHdgarians (9%; 13 percentage points below EU
average), Greeks (10%) and French (11%) held dasiopinion.
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Prevention: Avoid contact with people who are infected with pandemic influenza
H1iN1
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Q7. In general, what can people do to protect themselves against the pandemic HiN1 flu?
Base: all respondents, % by country

Overall, Estonians (41%; 23 percentage points aliBMeaverage) and Lithuanians (40%) were
stronger supporters of the idea thgetting vaccinated against pandemic HIN1 2068uld be an
effective measure (first and other mentions). Naxine were the Swedish (36%), Romanians and
Hungarians (both 33%). In contrast, the Portugu&%e; 11 percentage points below EU average)
Greeks and Cypriots (both 10%) were the least \likel say that a vaccine against influenza
H1N21could protect them.

Prevention: Get vaccinated against pandemic influenza HiN1
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Q7. In general, what can people do to protect themselves against the pandemic HiN1 flu?
Base: all respondents, % by country

Considering first and other mentions, roughly twa of five French (23%; 15 percentage points
above EU average) and Bulgarians (20%) thought“tivatairing a face maskcould keep them safe
from the influenza H1N1. On the other end of thecsum, this opinion was shared by only 1% of the
respondents in Sweden and the UK and 2% of suradicipants in Malta and Finland.
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Prevention: Wear a face mask
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Q7.In general, whatcan people do to protect themselves against the pand emic H1N1 flu?
Base: all respondents, % by country

The most likely to believe thagetting vaccinated against seasonal influénzauld protect against
influenza H1IN1 as well were Romanian respondentsréil: 21%; 16 percentage points above EU
average), followed by Lithuanians (18%) and Czef&%). No respondents in Denmark held a
similar opinion, and only 1% of those in Icelandyrivay and Portugal mentionedétting vaccinated
against seasonal influenzas a preventive measure against the swine irnflaen

Prevention: Get vaccinated against seasonal influenza
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Q7. In general, what can people do to protect themselves against the pandemic HiN1 flu?
Base: all respondents, % by country

Looking at all mentions, Romanians were also thetnpoone to say that kiaking antiviral drugs
(e.g. Tamiflu, Relenzayne could protect himself/herself against pandeRidN1 2009 (27%; 23
percentage points above EU average). In Latvia {1T%huania (13%) and Estonia (11%) we also
saw higher ratios of citizens who shared such & Viest and other mentions). On the other hand, th
survey found no respondent in Sweden, Iceland olafd who believed that taking antiviral drugs
was an effective protective measure.
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Prevention: Take antiviral drugs (e.g. Tamiflu, Relenza)
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Q7.In general, whatcan people do to protect themselves against the pand emic H1N1 flu?
Base: all respondents, % by country

Socio-demographical considerations
We analysed the results by socio-demographic ceatsgdocusing on first mentions.

We found thatvomen were more likely than men to mention as theirt fiesponse Washing your
hands regularly as a preventive measure against HIN1 influeng&o(8s. 30% of men). On the other
hand, men were slightly more prone to nargetting vaccinated against pandemic HIN1 20@9
first place (15% vs. 11% of women).

The youngestrespondents were more likely to say thgetting vaccinated against pandemic H1IN1
2009 could defend them against swine influenza (18%hef youngest respondents vs. 12%-13% of
all other ages). On the other hand, the oldesteyuparticipants were more prone to believe that
“avoiding places where large numbers of people vgathered (e.g. buses, trains, cinemas, bars,
restaurants, schools etc)vas a good preventative measure (15% of the ol@sgiondents vs. 7%-
11% of all other ages)Washing your hands regulaflyvas named as a first response by more 25 to
54 year-olds than respondents from the youngestdaist age groups (35%-36% of those aged 25-54
vs. 30% of the oldest respondents and 31% of thegest).

Looking atoccupational segments, we saw that employees were more likely bther occupational
groups to mention in their first response thatshing your hands regularlytould protectagainst
pandemic influenza (38% of the employees vs. 30%-81all other occupational categories).

Respondentstill in education mentioned more often thagétting vaccinated against pandemic HIN1
2009” could prevent HIN1 (18% of those still in educatis. 12%-13% of all other educational
levels), but they were less likely to believe thatoiding places where large numbers of people were
gathered (e.g. buses, trains, cinemas, bars, reatdas, schools etc)tould help prevent them from
catching the pandemic influenza (6% of those stikducation vs. 11%-14% of all other educational
levels).

(For further details, see Annex Table 7 and 8).
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7.2. Behavioural changes to protect against pandemic HiN1 2009

Asked about changes in their behaviour
protect themselves against the influen
H1N1, approximately one in four EU citizen
(24%) stated that their behaviour had chanc
in order to protect themselves again
pandemic HIN1 2009. A majority of three
guarters of respondents had not changed tl

Behavioural changes to protect
against pandemic HiN1 2009

behaviour (75%). Hves
Six out of 10 Maltese (60%; 36 percenta No
points above EU average) and approximatel

half of the Irish (53%) had changed the DK/NA

behaviour to protect themselves agair 75

pandemic HIN1 2009. Higher proportions t

people who did the same were recorded

well in Bulgaria (44%) and Finland (41%). O .

the other hand, less than one-fifth O e e oo
respondents Spain (14%; 10 percentage po Base: all respondents, % EU27
below EU average), Austria (15%) and Polaiu

(17%) said their behaviour had changed as a pratresitmeasure against HLN1 influenza.

Except in Malta and Ireland, in all other countriggler survey, the majority of citizens (betweef©55
in Bulgaria and 86% in Spain) had not changed theliraviour to protect themselves against pandemic
influenza.

Behavioural changes to protect against pandemic HiN1 2009

mYes No DK/NA
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Q8. Have you changed your behaviour to protect yourself against pandemic (H1N1) flu?
Base: all respondents, % by country

The results by socio-demographic segments showet wlomen (27% vs. 21% of men) and
employees (28% vs. 19%-22% of all other occupatiamadegories) were more likely than their
counterparts to say that they had changed theaviair to protect themselves against the influenza
HIN1. The least educated respondents were les® fdt@an the more educated citizens to have
changed their comportment (19% of the least eddoate 25%-26% of all other educational levels).
Rural residents (22% vs. 26% of those in metrogolior other urban areas) and the oldest
interviewees (22% of the oldest respondents vs.-2%% of all other ages) were slightly less likely
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than their counterparts to state that their appgragas different as a reaction to pandemic influenza
HIN1.

(For further details see Annex Table 9)

The respondents who stated that they had changad libhaviour in order to protect themselves
against pandemic HIN1 2009 were further asked ate ghe ways in which their behaviour had
changed.

Almost two-thirds of these interviewees spontaniosaid that they Washed their hands regularly”
as a preventive measure against the swine influ@ha). About a quarter of those who changed their
behaviour mentioned that thésvoided places where large numbers of people wgathered (e.g.
buses, trains, cinemas, bars, restaurants, schetols (27%) and that they kept“good respiratory
hygiene (e.g. sneezing into a tissue, disposabkef tissues)(23%). “Avoiding contact with people
who were infected with pandemic HIN1 208@s an attitude practised by 15% of those whagbd
their behaviour to protect themselves against paidenfluenza. Fewer citizens who declared that
their behaviour was different in response to thedeanic influenza mentioned that thegot
vaccinated against pandemic H1IN1 20Q49%), that they started tonear a face mask(3%), “got
vaccinated against seasonal influenza’that they‘took antiviral drugs (e.g. Tamiflu, Relenz@joth
2%).

One out of five of those who changed their comperttrmentionedther behavioural changes to
protect themselves against pandemic influenza (20%)

Ways of changing behaviour to protect against pandemic HiN1 2009

Wash your hands regularly 65

Avoid places where large numbers of people are
gathered (e.g. buses, trains, restaurants, schools etc) | 27
Good respiratory hygiene (e.g. sneezing into a tissue,

disposal of used tissues) | 23
Avoid contact with people who are infected with
pandemic influenza H1N1 | 15

Get vaccinated against pandemic influenza HiN1 4
Wear a face mask | 3
Get vaccinated against seasonal influenza | 2
Take antiviral drugs (e.g. Tamiflu, Relenza) | 2
Other | 20

CAN'T DO ANYTHING | o

Don’t know | 1

Q9. In what ways?
Base: those who changed their behaviour to protec themselves againts pandemic HiN1 flu, % EU27

The proportion of those wheashed their hands regularlys a preventative measure against HIN1
influenza varied greatly across countries. For eamwhile only three in 10 (30%; 35 percentage
points below EU average) of those who changed thafaviour in Czech Republic stated that they
washed their hands regularly, 87% (22 percentagetp@n EU average) of the same type of
respondents in Finland did the same. Approximdialy in five of those who changed their habits in

Denmark and Sweden (both 82%), as well as in Partagd Switzerland (both 80%) washed their
hands more regularly in order to protect themseagminst pandemic influenza. Next to the Czechs
(30%), the Polish (37%) and Latvians (45%) werel¢last likely to mention this behavioural change.
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Prevention taken: Wash hands regularly
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Q9. In what ways?
Base: those whochanged their behaviour toprotec themselves againts pandemic H1N1 flu, % by country

A half of Bulgarians and Lithuanians (50%; 23 petege points above EU average) who changed
their behaviour to protect themselves against thedpmic influenzaavoided places where large
numbers of people were gathered (e.g. buses, trainemas, bars, restaurants, schools .et)
similar behaviour was mentioned by 48% of Romaniaith a different behaviour. In contrast, in
Denmark (8%; 19 percentage points below EU averagé)the Netherlands (9%), less than one in 10
citizens who changed their behaviour as a resullifl1 influenza stated that they avoided places

with large numbers of people.

Prevention taken: Avoid places wherelarge numbers of people are gathered (e.g.
buses, trains, bars, restaurants, schools etc)
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Q9. In what ways?
Base: those whochanged their behaviour toprotec themselves againts pandemic H1N1 flu, % by country

The most likely to mention that the prevention takeas agood respiratory hygiene (e.g. sneezing
into a tissue, disposal of used tissuegre the respondents in Portugal (46%; 23 pergenp@ints
above EU average), Ireland (45%) and Cyprus (4a%g,the least likely to do so were those in Latvia
(9%; 14 percentage points below the EU average Bavetien (10%).
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Prevention taken: Good respiratory hygiene (e.g. Sneezing into a tissue, disposal of
used tissues)
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Q9. In what ways?
Base: those whochanged their behaviour toprotec themselves againts pandemic H1N1 flu, % by country

Over two-fifths (45%; 30 percentage points on Eldrage) of those who changed their behaviour to
protect themselves against pandemic H1IN1 influéenZathuania said they started &void contact
with people who were infected with pandemic H1NA926ligher ratios of citizens who did the same
were recorded as well in Estonia (37%), Bulgarid &ortugal (both 32%). On the other hand, the
Finns (5%; 10 percentage points below the EU aedragd ltalians (6%) were the least prone to
avoid contact with people who were infected withgeemic HLN1 2009 as a preventive measure.

Prevention taken: Avoid contact with people who are infected with pandemic
infuenza Hi1N1
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Q9. In what ways?
Base: those who changed their behaviour to protec themselves againts pandemic HiN1 flu, % by country

Of those who changed their behaviour to proteanteves against pandemic influenza, over one in
10 in Lithuania (17%), Estonia (15%), Romania (1480 Hungary (13%Yot vaccinated against
pandemic HIN1 2009n contrast, no Latvian and only 1% of those watldifferent behaviour in
Cyprus, Greece and France did the same.
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Prevention taken: Get vaccinated against pandemic influenza H1N1
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Q9. In what ways?
Base: those who changed their behaviour to protec themselves againts pandemic HiN1 flu, % by country

Wearing a face maskas the most popular in Bulgaria (mentioned by 8% ose who changed their
behaviour; 12 percentage points above the EU ag®rég quite a distance from Bulgaria, we found
Romania and Lithuania, followed by Cyprus and CzRepublic: in these countries, 6%-7% of those
who changed their behaviour started to wear a fia@gk as a preventive measure against pandemic
H1N1 2009. In Finland, Denmark, Malta, Swedenyl&hd Norway this behavioural change was not
present.

Prevention taken: Wear a face mask
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Q9. In what ways?
Base: those whochanged their behaviour to protec themselves againts pandemic H1N1 flu, % by country

The most likely toget vaccinated against seasonal influeres a protection against the swine
influenza were the Czechs (14% of those who chamgdtiviour; 12 percentage points above EU
average). They were followed by Slovakians (8%) hitduanians (7%). No respondent in Iceland,
Switzerland or Austria said they got vaccinatedirsgjaseasonal influenza in order to protect
themselves against the influenza H1N1.
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Prevention taken: Get vaccinated against seasonal influenza

100 -
80 -
60 -
40 -

20 A

Q9. In what ways?
Base: those who changed their behaviour to protec themselves againts pandemic HiN1 flu, % by country

Latvians (13% of those who changed behaviour; Tégmage points above EU average), followed by
Estonians (11%) and Cypriots, Hungarians and Relk9%) were the most likely ttake antiviral
drugs (e.g. Tamiflu, Relenza) defend themselves against the influenza H1Niis Theasure of
prevention was not mentioned at all in Iceland, &mwe Slovenia, the UK, or Finland.

Prevention taken: Take antiviral drugs (e.g. Tamiflu, Relenza)
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Q9. In what ways?
Base: those whochanged their behaviour to protec themselves againts pandemic H1N1 flu, % by country

Socio-demographical considerations

The socio-demographical analysis showed some diftars. Please note that the ratios presented in
this section were based on respondents who staéédhey had changed their behaviour in order to
protect themselves against pandemic HIN1 2009.

Women were more likely than men to mentiaashing their hands regularlys a preventive measure
(67% vs. 62% of men). On the other hand, men wene mprone ta@void places where large numbers
of people were gathered (e.g. buses, trains, begstaurants, schools etdh order to protect
themselves against HIN1 influenza (30% vs. 25%arhen).

Theolder the respondent, the less likely she/he was to rfarash your hands regulatlyFor

example, while only 59% of the oldest responderiits ehanged their behaviour as a result of
pandemic influenza mentioned that this change stathin washing their hands regularly, seven in 10
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of the youngest respondents did. 25-39 year-okl®wore prone than their counterparts to state tha
they practicedjood respiratory hygiene (e.g. sneezing into aisslisposal of used tissués)order

to protect themselves against the HIN1 influenZ&q2s. 20%-23% of all other ageé\oiding

places where large numbers of people were gath@ed buses, trains, cinemas, bars, restaurants,
schools etcyvas a behavioural change present more often athengldest respondents (33% of the
oldest respondents vs. 23%-26% of all other ages).

The self-employedwere more likely than their counterpartsaeoid contact with people who were
infected with pandemic HIN1 20020% of the self-employed vs. 14%-16% of all othecupational
categories); on the other hand, they were lesseptorsay that thewashed hands regularlgs a
preventive measure against the influenza HIN1 (65%e self-employed vs. 61%-72% of all other
occupational categories). The employees were ilesly khan their counterparts &void places where
large numbers of people were gathered (e.g. busass, cinemas, bars, restaurants, schools etc)
(20% of employees vs. 29%-32% of all other occapat segments).

The higher his/heeducation level, the more likely the interviewee was to ni@mt‘washing your
hands regularlyy as a preventive measure. Indeed, while 58% ofiéhst educated respondents who
stated a change in behaviour washed their handsarggin order to protect themselves against the
HIN1 influenza, 63% of those with a medium leveleafucation and 69% of the most educated
reported a similar behavior. The most educatederis and those still in education were less likely
than their counterparts tavoid placeswhere large numbers of people were gathered (euged
trains, cinemas, bars, restaurants, schools €23% of the most educated and of those still in
education vs. 28%-30% of all other educational lBgve

(For further details please see Annex Table 10)

7.3. Satisfaction with preventive measures taken by authorities against
influenzapandemic HiN1 2009

Respondents were asked about th . . . .
satisfaction with the preventive Satisfaction with taken preventive measures

measures authorites in  thei against pandemic H1N1 2009

countries had taken so far again
pandemic influenza.

6

[ iti =V isfied
About two-thirds of EU citizens were ery satisfie

satisfied (65%) with the way
authorities in their countries tried t
prevent the spread of the influenz
HIN1l. More precisely one in 1(
survey participants wagery satisfied
and 55% wersatisfied

ESatisfied

21 Not satisfied
Not satisfied at al
DK/NA

One-fifth of respondents weraot

satisfiedby the preventive measure

; ; ; 0 Q12. Based on what you know, how satisfied are you with the
taken so far |r_1_the|r countries (21% preventivemeasures that authorities in [OUR COUNTRY]
and an additional 8% werelot havetaken sofar against pande mic (H1N1) flw?

satisfied at aliin this respect. Base: all respondents, % 1727
6% were not able to formulate a clear answer.

Except in a few EU Member States, the majority ibzens weresatisfiedor very satisfiedwith the
preventive measures their countries had takenrsagiinst the pandemic HIN1 2009. Roughly eight
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out of 10 interviewees in Denmark (85%; 20 perogatpoints above EU average), the Netherlands
(83%), Luxembourg (82%) and the UK (81%) were §atiswith the preventive measures they knew
about. Over three-quarters of citizens were contégtit such measures in a further eight countries
(Slovenia, Belgium, Iceland, Portugal, Austria, &efland, Malta and Ireland — between 76% and
79% of citizens in these countries weegisfied or very satisfigd

The public was the least satisfied with the measthreir authorities took to prevent the spreachef t
pandemic influenza in the Baltic States (LT: 21%/; 24% and EE: 29%). In fact, over half of the
respondents in these states were unsatisfied Withpteventive measures their countries had taken
against pandemic influenza HIN1 (LT: 61%, EE: 58% BV: 54%).

Relatively high numbers in Latvia (23%) and Lithigai§18%), as well as in Estonia, Poland and
Bulgaria (all 13%) could not answer this question.

Satisfaction with taken preventive measures against pandemic HiN1 2009
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Q12. Based on what you know, how satisfied are you with the preventive measures that
authorities in [OUR COUNTRY] have taken so far against pandemic (H1N1) flu?
Base: all respondents, % by country

Analysing the results by socio-demographic segmemtgound that the youngest respondents (70%
vs. 62%-65% of all other ages), employees (68%569%6-64% of all other occupational categories),
and those still in education (70% vs. 63%-66% bb#ier educational levels) were more likely to be
satisfied or very satisfied with the preventive meas that authorities in their countries had so fa
taken against pandemic H1IN1 2009.

(For further details, see Annex Table 17).
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7.4. Consideration of measures taken in other countries to manage

pandemic HiN1 2009

The survey asked whether respondei
paid attention to measures ar
decisions other countries were takir
to manage the pandemic H1IN1 2009.
Over half of EU citizens were
interested in  other countries
approaches to protecting peop
against the pandemic influenza (53%

Pay attention to what other countries are taking as

measures and decisions to manage the pandemic
HiN1 2009

EYes, quite a lot

®Yes, somewhat

Two-fifths of interviewees (39%) were
somewhatoncerned about what othe A
countries did in this regard, and 14¢
said they paidjuite a lotof attention to
the measures and decisions taken
other countries to manage the influen:
HIN1.

44% werenot interestedn what other
countries were doing against the spre
of the HIN1 influenza.

Only a few of the respondents did nu.
answer the question (3%).

No

DK/NA

Q13. Do you pay attention towhat other muntries are taking as
measwres and decisions to managethe pandemic (H1N1)flu?
Base all respondents, % EU27

The most likely to be interested in the pandemftuéamnza-related measures and decisions taken by
other countries were Hungarian citizens: almoshteig 10 Hungarians said that they paid attention
somewhabr quite a lotto other countries’ approaches to the influenz&H{79%). In a further 12
countries, over two-thirds of the population wdely to pay attention to how other states were
dealing with the pandemic HLN1 2009, namely in lmakeurg (77%), Estonia and Slovakia (both
75%), Latvia (74%), Austria (73%), as well as Maltae Czech Republic, Poland, and Portugal (all
70%), Romania (69%), Slovenia (68%), and Lithud6io).

Over a quarter of respondents in Cyprus (36%), ldong33%), Malta (31%), Greece (29%) and
Luxembourg (28%) reported that they pajdite a lotof attention to other countries’ measures and
decisions related to the influenza HIN1.

Citizens in Italy (33%), Iceland (36%), the UK (3Y&nd the Netherlands (39%) wehe leastprone

to pay attention to what other states were doingeims of measures and decisions to manage the
influenza HIN1. In all these countries, as wellimsSpain, Belgium and Norway over a half of
interviewees were not interested in this issuenbeh 51% and 64%).
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Pay attention to what other countries are taking as measures and decisions to
manage the pandemic HiN1 2009

M Yes, quite a lot

M Yes, somewhat No DK/NA
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Q13. Do you pay attention to what other countries are taking as measures and decisions to manage the

pandemic (H1N1) flu?
Base: all respondents, % by country

We saw very few variations by socio-demographicrsags.

The likeliness of being interested in other statagions increased with the respondents’ level of
education. While less than half (45%) of those \thished their education by the age of 15 followed

how other countries managed the pandemic influethearatio of respondents who paid attention to
such information increased to 53% among those aithverage level of education and to 58% among
the most educated survey participants.

Metropolitan citizens were slightly more likely thgeople living in other urban centres or in rural
areas to pay attention to how other countries wialing with the pandemic influenza (56% of
metropolitan residents vs. 53% of all other typeesidents).

(For further details, see Annex Table 18).
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8. Opinions about the vaccination against influenza HiN1

Respondents were asked about their opinion on watich against influenza HLN1. The first question
in this section asked respondents whether or egtllelieved the seasonal influenza vaccination
would provide protection against HIN1. Next, weeabkespondents about the sources of information
they received about the H1IN1 vaccine. Third, theeyuasked respondents how likely they thought
they were to get vaccinated against HIN1, why oy mdt they were interested in getting vaccinated,
and the perceived effectiveness and safety ofntigenza vaccine. Finally, respondents were asted t
express their opinion on what groups they thougdrewnost at risk in catching HIN1.

8.1. Seasonal influenza vaccination as protection against HiN1
influenza

Respondents were asked whether or not tl Seasonal influenza vaccination provide
thought the seasonal influenza vaccinati protection against the H1N1 influenza
would provide effective protection again:
H1N1 influenza.

16
A majority of respondents in the EU did nc
believe that the seasonal influen:
vaccination would provide them protectio

HYes

against the influenza H1IN1 (60%). Howeve No
overall nearly 1 in 4 believed that it woul

(24%), and 1 in 6 did not know (16%). DK/NA
There were five countries in which roughly 60

third of respondents believed that the seaso

influenza shot would offer protection again Q14. Do you think thatthe seasonal flu vaccination
HIN1: those were Cyprus (36%; +1 wil provide protection agaimst the HiN1 flu?

. Base: all respondents, % EU27
percentage points above EU averag

Romania (35%), Malta, Greece and Ireland

(33% each). Over two-thirds of respondents beliethed the seasonal influenza vaccine could not
prevent influenza HIN1 in Sweden (72%; 12 percentpgints above EU average), Luxembourg
(71%), France (70%), as well as in Denmark (69%istAa and Switzerland (both 68%). In Lithuania,
Portugal, Bulgaria and Poland close to a quarterespondents did not know whether or not the
seasonal influenza shot was effective against HR28%, 25-25% and 23% respectively.)
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Seasonal influenza vaccination provide protection against the HiN1 influenza

HYes No DK/NA
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Q14. Do you think that the seasonal flu vaccination will provide protection against the HiN1 flu?
Base: all respondents, % by country

Looking at the socio-demographic analysis of theadae found a few differences worth noting.
Overall, the youngest age group (15-24 year oldsjewmnore likely to believe that the seasonal
influenza vaccine would provide protection agaiddtN1- 33% vs. 21-25% in the other age groups,
and older respondents (55 or older) were moreyliken others to say that they didn’t know (20% vs.
13-15% in the other age groups).

In terms of education, those with the most edupatiere the least likely (21%) and those who were
still in education were the most likely (32%) tanthithat the seasonal influenza vaccine would tote
against HIN1. Again, those with the most educati@me the most likely to say that the seasonal
influenza vaccine wouldot provide protection against HLIN1 (68% vs. for exampll% among those
with the least amount of education). Those with lgeesst amount of education were also the most
likely not to have an answer (24% of the least atkatvs. 12%-16% of all other educational levels).

There were few differences in terms of the (sgbleréed) level of urbanization of respondents.

Manual workers and those not working were mordyikean employees and the self-employed to say
that the seasonal vaccine would work against HIdtth(26%, vs. 21% and 22% among the self-
employed and employees, respectively), and lesdylifo say that it would not (for example, 55% of
those not working, vs. 66% of employees).

(For further details, see Annex Table 19).

8.2. Sources of information about the HiN1 influenza vaccine

When asked about the source from which they redeinv®rmation on the influenza H1N1vaccine,
respondents all over Europe were most likely to ttoenT.V. programmes. The majority of
respondents (65%) said they received informatimuathe H1N1 vaccine from a programme on T.V.
Over a third of survey participants mentioned neapgp or magazine articles (36%), while 29% said
that they had received information from a doctod anquarter mentioned informal sources such as
family, friends or colleagues. Nearly a fifth oSpowndents (18%) also mentioned advertisements and
leaflets and 14% recalled “another health profesdioapart from a doctor. Almost 1 in 10
respondents used the national government’s influenebsite (9%) and 11% mentioned “other
sources”. Only 3% said that they had received farimation about the HLN1 vaccine at all.
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Source of information about the H1N1 influenza
vaccine
A programme on TV 65
An article in magazine or newspaper 36
Doctor 29
Family / friends /colleagues 25
An advertisement / leaflet 18

Another health professional 14

The national government influenza
website

Other 11
Have not received information 3

DK/NA | o

Q15. From whom or where have you received information
about the HiN1 vaccine?
Base: all respondents, % EU27

Looking at the different types of information scescabout the HIN1 vaccine on a country level, we
find that respondents in the UK and Ireland werecimmore likely to receive information from
advertisements and leaflets. A majority of respomsian the UK and Ireland (65% and 52%
respectively); close to a third of respondents irxxdmbourg (31%) and nearly a quarter in Norway
(24%) received information from leaflets and adgernents. In Sweden (22%), France (21%),
Denmark and Hungary (19%), as well as in Portu8P4) about one in five respondents received
influenza vaccine information from ads and leafléisthe opposite end of the spectrum, fewer than 1
in 20 people mentioned leaflets and advertisemarfR®mania, Bulgaria, and Latvia (4%, 3-3%).

Source : An advertisement / leaflet
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Q15. From whom or where have you received information about the HiN1vaccine?
Base: all respondents, % by country

T.V. programs were a common source of informatiboua the influenza H1N1 vaccine all across
Europe. With the exception of Iceland and Belgithey were mentioned by a clear majority in all
countries. Over four-fifths in Hungary and Slove(88% and 82%, respectively) and three-quarters or
more in Romania and Latvia (both 79%), as wellnaBartugal (75%) mentioned T.V. programs. T.V.
programs were mentioned relatively less in Icelg@@®6) and Belgium (48%).
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Source : A programme on TV
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Q15. From whom or where have you received information about the HiN1 vaccine?
Base: all respondents, % by country

With a few exceptions, the national governmentuierfiza website was mentioned by less than 1 in 10
survey participants. Approximately 1 in 4 resportden the UK (26%) however received information
about the influenza H1IN1 vaccine from the natiggmlernment’s influenza website, as did around 1
in 5 respondents in Norway and Ireland, (22% eaa), Luxembourg and Slovenia (18% each). The
national government influenza website was the lefish mentioned in Lithuania (1%), as well as in
Estonia, Romania, Belgium, and the Czech Repualicifo).

Source : The national government influenza website
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Q15. From whom or where have you received information about the H1N1 vaccine?
Base: all respondents, % by country

In 10 countries, a clear majority of respondentsitiveed receiving information about the H1IN1
vaccine from magazine or newspaper articles. Thesatries were Norway (65%), Finland, Ireland
and Luxembourg (each 61%), the UK (60%), Germanyedgn, and Austria, (59%, 58% and 57%
respectively), Slovenia and Denmark (54% and 53%peetively). Closely following them was
Switzerland with 48% of its citizens naming art&la magazines as sources of information..

Less than 1 in 5 respondents were informed ab@uHttN1 vaccine from articles in Belgium, Spain
and ltaly (19%, 18% and 17%, respectively), Maftd €yprus (both 15%), as well as in Romania and
Bulgaria (both 12%).
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Source : An article in magazine or newspaper
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Q15. From whom or where have you received information about the HiN1 vaccine?
Base: al respondents, % by country

Between one in 20 and two-fifths of respondentstioead doctors as sources of information about
the H1N1 vaccine. The highest ratios of responderts referred to doctors were found in Italy

(40%), Belgium (38%), the UK (37%), as well as inrldary, Luxembourg, Greece and Ireland (36-
36% and 35-35% respectively). Poland and Latviaewtbe only countries where less than 10%
mentioned doctors.

Source : Doctor

100
80 |
60 |
40 A

20 -

Q15. From whom or where have you received information about the HiN1 vaccine?
Base: al respondents, % by country

“Another health professional” apart from a doct@swmentioned by a third of respondents (33%) in
the UK and over a quarter of respondents in Irelésceland and Finland (27%, 26-26%, respectively).
In over a half of the EU countries, less than 110h respondents mentioned that they received
information about the HIN1 vaccine from “anothealtfe professional”.
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Source : Another health professional
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Q15. From whom or where have you received information about the HiN 1 vaccine?
Base: all respondents, % by country

When asked about receiving information about th&lHYaccine, at least 1 in 8 respondents in all
countries (except for Italy) mentioned family, fids and colleagues as sources of information. The
most likely to mention these informal sources wleeBritish, where a majority of respondents (51%)
mentioned them, the lIrish (47%), Hungarians (43%) Blorwegians (40%). Informal sources were
less often mentioned by respondents in ltaly (8@yprus (12%), the Czech Republic (13%) and
Malta (13%).

Source : Family / friends / colleagues
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Q15. From whom or where have you received information about the HiN1vaccine?
Base: all respondents, % by country

A socio-demographic analysis of the data shows wwahen were slightly more likely than men to
learn about the HIN1 vaccine from doctors (31%2786) and from family, friends and colleagues
(27% vs. 23%).

In terms of age, those over 55 were less likelyhthther groups to be informed about the H1IN1
vaccine through the national government influenebsite (6% vs. 11-12% in the other age groups).
The older age groups were more likely to use magaar newspaper articles: 38% and 41% of the 40-
54 year olds and those over 55, respectively, astdes, versus 30-31% of younger people. The
youngest (15-24 year olds) were less likely thareioigroups to be informed by doctors, but much
more likely than the other groups to be informed fagily, friends and colleagues. 23% of the

youngest were informed by doctors (compared to -8 other groups), and 38% were informed by
family/friends/colleagues vs. 17%-28% in the otgsups. Those over 55 were the least likely to be
informed about the H1IN1 vaccine through familyemdls or colleagues (17% vs. 25-38% in other

groups.)
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Those still in education and those with the mostry®f education were most likely to be informed by
advertisements and leaflets (21% vs. 15-17% irother groups). The least educated were more likely
than others to be informed through TV programmes ldéss likely than other groups to be informed
through the national government influenza websit@# (vs. 9-13%), or through family friends and
colleagues (18% of the least educated vs. 25%-36%4 other educational levels). Those with the
most education were most likely to use the natigealernment influenza website (13% vs. the 9%
average) and magazine and newspaper articles (4236% average).

There was no significant difference in terms ofamilzation.

Manual workers were the least likely to use adsentients/leaflets (11% vs. 18% average), the
national government influenza website (4% vs. 9%rage) articles (28% vs. 36% average) and
doctors (23% vs. 28% average) as sources of intowmeabout the influenza HIN1 vaccine.
Employees were more likely than were other groopséntion advertisements and leaflets (24% vs.
18% avg.) the national government influenza wel{ditdo vs. 9% avg.), “other health professionals”
(19% vs. 14% avg.) and family, friends and collesxy(B3% vs. 25% avg.).

(For further details, see Annex Table 20).

8.3. Probability of getting vaccinated against the pandemic HiN1 2009
and the reasons behind specific behaviours

The survey asked responden
how likely it was that they would
get vaccinated against HINL1 i
the vaccine was available t

Likelihoodof getting vaccinated against the
pandemic H1N1 2009

1 5

them. BVery likely

Only 1 percent of respondent = Likely

reported that they had alread

received the vaccine against tt 81 Not ikely

pandemic influenza. Overall, ¢ .

majority of respondents (54% Hot Ekely at all

said that it was not likely (or no You have already received
at all likely) that they would get this vaccination
vaccinated. Nearly a third o DK/NA
respondents (31%) said that 23

was “not likely at all” that they it - how elvwoud vouh
: Q6. vaccine were avaiable to you, how likelywould youbeto
would choose to get vaccinate getvacdnat ed agairet the pandemic (HaN1) flu?

against the influenza HIN1. Oi Base: all respondents, % EU27

the other hand, approximately

two-fifths of respondents (39%) said that they widikely (very likely or likely) get vaccinated the
vaccine was available, and slightly less than ané {17%) said that they would “very likely” get
vaccinated against the pandemic influenza.

Looking at the perceived likelihood of getting vemated on a country-by-country level, we saw great
differences in the proportions of those who saieythvere likely and those who said they were
unlikely to receive the vaccination. The highestpgartion of those who said they would be “very

likely” or “likely” to get vaccinated if the vaccenwas available to them were found in Malta (67%)
and Romania (66%) where two-thirds of respondeaits they would likely get vaccinated against the
pandemic influenza. This proportion was similarighin Lithuania (61%), Ireland (60%), Estonia

(59%) and the UK (58%).
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On the other hand, less than one quarter in Aug8%0) and Luxembourg (23%), and less than a third
in France (25%), Italy (27%), as well as in Sp&lnngary and Switzerland (all 29%) said that it was
likely (or very likely) that they would get vacciteal.

Accordingly, 3 in 4 respondents in Austria (75%}y aver two-thirds of respondents in Luxembourg
(72%) and France (71%) claimed they were not liketynot at all likely) to get vaccinated, compared
to only a quarter of respondents in Sweden andahlith 24%)

A relatively larger group (compared with the otkeuntries) had already been vaccinated in Sweden
(20%), Iceland (14%), Norway (9%), Finland (7%),rdary (6%) and Belgium (4%). In all the other
countries the percentage of those who had alreszbived the vaccine was between 0% and 3%.

Likelihood of getting vaccinated against the pandemic H1N1 2009

mVery likely mLikely = Not likely = Not likely at all = You have already received this vaccination = DK/NA
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Q16. If the vaccine were available to you, how likely would you be to get vaccinated against the
pandemic (H1N1) flu?
Base: all respondents, % by country

A socio-demographic analysis of the results suggisit men (42% vs. 37% of women), the youngest
respondents (48% of those aged 15-24 vs. 35%-39%l @tther ages) and those still in education

(45% of those still in education vs. 36%-41% of@ler educational levels) were more likely than

their counterparts to say that they would likelyvery likely get vaccinated against the influenza

H1N1if the vaccine was available. On the other hane self-employed (32%) were less likely than

those in all the other occupational categories (&A%) to state the same.

Women were slightly more likely than men to sayt thavas “not at all likely” that they would get
vaccinated against the pandemic influenza (34% wowse 29% of men). Those in the youngest age
group (15-24) were least prone to say that “it watsat all likely” they would get vaccinated (22%. v
31-35% in the other age groups). Those still incation were least likely to report that they wenet*

at all likely” to get vaccinated (22% vs. 31% awg=pbut, in seeming contradiction, most likely &y s
that they were “not likely” to get vaccinated (29% 23% average). The self-employed were much
more likely than manual workers and those not wagko say that they were “not at all likely” to get
vaccinated (39% vs. 29-29%, respectively).

The survey asked respondents who had reportedntiatvould likely (or very likely) get vaccinated
against H1N1 for the reasons behind their choictarge majority (65%) said the reason they would
get vaccinated against HLN1 is that they “believabuld protect them against influenza”, and Bin
(13%) said that they would get vaccinated becautavds recommended by their doctor”. 5%
mentioned that the vaccine was free of charge,dé&adased their decision on a recommendation by
the national public health authority. Three perdeaged their decision on recommendations from TV
or friends and family, and even fewer (2%) on rec@ndations by their employers or by the WHO.
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Very few (1%) reported recommendations from newsps&magazines as a reason to get immunized
against pandemic influenza.

Reasons for getting vaccinated against the pandemic HiN1 2009

I believe it will protect me against influenza 65

Recommended by my doctors 13
Because vaccination is free of charge
Recommended by national public health authority

Recommended by TV

w w ~ .

Recommended by family / friends
Recommended by my employer 2
Recommended by WHO 2
Recommended by newspaper / magazine | 1
Recommended on internet | o

Other 22

DK/NA | 3

Q17_3. Why?
Base: those who reported it will be ‘very likely’ or ‘likely’ that they get vaccinated
against the pandemic HiN1 2009, % EU27

Overall, in most countries, between 60% and 80%mo$e who reported that they were likely to get

vaccinated against the influenza HIN1 said that theuld get vaccinated because they believed that
it will protect them against influenza. This profian was somewhat higher in Malta, where 89

percent mentioned that the vaccine would proteminthand lower in Denmark (57%), the Netherlands
(51%), Switzerland (49%) and Belgium (47%).

A relatively large group (22%) mentioned anothersan.

Reason: I believe it will protect me against influenza
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Q17_3. Why?
Base: those who reported it will be ‘very likely’ or ‘likely’ that they get vaccinated against the pandemic HiN1 2009, % by country

A socio-demographic analysis of the results shdasren were somewhat more likely than women
to say that they would get vaccinated against Hii®tause it would protect them against influenza
(68% men vs. 63% women). Young people were als@ tikely to share this opinion (73% vs. 65%
average). Those over 55 and those with the leastianof education were the most likely to state a
doctors recommendation as their reason for getting vateithél8% of those over 55 and 19% of the
least educated, vs. 13% average). Those stilluicatbn (10%) and employees (9%) were least likely
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to give this response. Unsurprisingly, employeeseweost likely to mention that they would likely
get the influenza vaccine because of an “emplgy@commendation” (6% vs. 2% average). (For
further details, see Annex Table 22).

The survey asked respondents who had said it watslikely” or “not at all likely” that they would
get vaccinated against HIN1 the reasoning behieid thoice. Of those who said they were unlikely
to get vaccinated, nearly a third (31%) said thaytbelieved the vaccination to be unsafe. About a
quarter said that the vaccination was not a pyidat them (26%) and a bit more than a fifth (22%)
said they did “not believe the vaccine would protbem against influenza”. Only 2% said that they
would not get vaccinated because “it costs money'they cannot afford it”. A small fraction (1%)
mentioned religious or ideological opposition taeiaation, difficulty of getting it, lack of awaress
that the vaccine was available, or a lack of faamity with where they could get vaccinated. “Other
reasons” were mentioned by nearly a third of redpats (31%).

Reasons for not getting vaccinated against the pandemic HiN1 2009

Vaccination is unsafe 31

Not a priority for me 26

Do not believe vaccine will protect me against influenza 22

Vaccination costs money / I cannot afford it 2

Religious / ideological objection to vaccination 1

Too difficult/too complicated to get it 1

Not aware that a vaccine was available against |
influenza

Did not know where to get vaccinated | 1

Have already had HiN1 influenza | 1

Other 31

DK/NA 3

Q17_2.Why?
Base: those who reported it will be ‘not likely’ or ‘not likely at all’ that they get
vaccinated against the pandemic HiN1 2009, % EU27

Looking at the specific reasons respondents gavedbbeing likely to get vaccinated by country, we
see some variation. A considerable group in Belgauna the U.K. (both 43%) mentioned that getting
vaccinated against the pandemic H1N1 2009 was nptiaity for them, along with 40% in
Switzerland, 38% in Denmark, and 36% in Spain,aimd| and the Netherlands. On the other hand,
only one in 10 of those who reported they werekefyi to get vaccinated in Cyprus and Latvia and
13% in Iceland, Sweden, Greece and Romania saidhigmawould not get vaccinated because “it was
not a priority for them”.
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Reason: Not a priority for me
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Q17_3. Why?
Base: those who reported it will be ‘not likely’ or ‘not likely at all’ that they get vaccinated against the pandemic HiN1 2009,
% by country

In 9 countries, at least a third of the respondartits did not intend to get vaccinated mentioned tha
they did not believe in the vaccine. Bulgarian &ualish respondents were most sceptical about the
effectiveness of the vaccine. 46% of Bulgarian®€p4% Poles, and 42% of Hungarians and Czechs
said they would likely not get vaccinated becatmsy tdid not believe the vaccine will protect them
against influenza, followed by 35% of Latvians, 38%®Romanians and 32% of the Portuguese. This
belief was shared by only 1 in roughly 10 respotsiém Norway (9%), France (12%) and Ireland
(13%).

Reason: Do not believe vaccine will protect me against influenza
100
80 -

60 -

Q17_3.Why?
Base: those who reported it will be ‘not likely’ or ‘not likely at all’ that they get vaccinated against the pandemic HiN1 2009,
% by country

In 10 countries, at least a third of respondent® il not want to get vaccinated said that they
believed the vaccination was unsafe. Less thafttalfelieved vaccination to be unsafe in the U.K.
(19%), the Czech Republic (18%), Ireland and Dekniar%-17%), as well as in Lithuania (12%),

the Netherlands (9%) and Iceland (6%).
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Reason: Vaccination is unsafe

100
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Q17_3. Why?
Base: those who reported it will be ‘not likely’ or ‘not likely at all’ that they get vaccinated against the pandemic HiN1 2009,
% by country

We also did a socio-demographic analysis basetdespecific reasons people gave for not wanting to
get vaccinated against HIN1. We did not find a tgdeal of difference between groups, due in part to
the size of the subsets. However, men were someawbed likely than women to say that they would
likely not get vaccinated because “it was not artsi for them” (30% vs. 23% of women). This same
opinion was shared by the self-employed (29% V& 26erage).

(For further details, see Annex Table 23).

8.4. Effectiveness and safety of the pandemic HiN1 2009 vaccine

Respondents were asked of their opinion
the effectiveness and safeness of the H1
influenza vaccine. 45% of respondents st
that they believed it would be safe.

Willpandemic HiN1 2009 vaccinebe
effective and safe?

Slightly less than a third of responden 25
(30%) believed that the HIN1 vaccine wou
not be effective and safe, and a quarter
survey participants did not know or did nc

HYes

N
want to answer. ?
DK/NA
Looking at the variations by country i o
beliefs about the effectiveness and safenes: 3
the HIN1 vaccine, we found that in
countries, at least two-thirds of responder 018. Do you believe the pandemic (HiN)flu vaccine
believed the vaccine would be effective ai oy White effdiveand s ornot?

safe. These were Norway (70%), Iceland a Base: all respondents, % FU27
Ireland (69% both), as well as Sweder,

Finland, and the Netherlands (68%, 67% and 66%ertisely). They were followed by the U.K. with
62%. In contrast, less than a third of respondentSreece (32%), France (30%) and Latvia (27%)
believed that the HIN1 vaccine would be effectind aafe.

Over 4 in 10 respondents in Latvia (48%) Francé&4¥and Luxembourg (42%) said they did not
believe the vaccine would be effective and safeypared with only 9% in Ireland, 11% in the U.K.
and 12 and 13% in Norway and Iceland, respectively.

Close to a third of respondents in Lithuania (38MaJta (33%), Portugal and Spain (both 30%) did
not know or could not give an answer.
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Will pandemic HiN1 2009 vaccine be effective and safe?
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Q18. Do you believe the pandemic (H1N1) flu vaccine will be effective and safe or not?
Base: all respondents, % by country

A socio-demographic analysis of the results shdwas nen were more likely than women to say that
the H1N1 vaccine would be effective and safe (49%en vs. 41% of women), as were the youngest
age group (53% compared with 44% in all other agegs) and those still in education (57% vs. 45%
average). Those over 55 years of age were mory likan others (30% vs. 25% average) to say that
they did not know whether the vaccine would be a@ife, as were those with the least amount of
education (31% vs. 16%-25% of all other educatitenzd|s).

(For further details, see Annex Table 24).

8.5. Groups who are most at risk for catching pandemic HiN1 2009

Respondents were asked about what groups they lthaogoe most at risk for contacting HIN1
influenza. Over half (57%) of respondents belietteat people with chronic illnesses (such as heart
disease) and half of respondents thought thatltiezly (those aged 65 and over) were most at nsk f
catching pandemic H1N1 2009. Nearly 4 in 10 respat&l (39%) also mentioned children under 14,
while a quarter (26%) said babies, and a fifth aered pregnant women (20%) and healthcare
workers (19%) to be at risk. A small number (2%)utht that men were more at risk and an equally
small number (2%) considered women to be at ri€kh&r” groups were mentioned by 7% and 4% of
respondents did not have an answer.
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Groups who are higher at risk

People with chronicillnesses (e.g. heart disease) 57
The elderly / people aged 65 and over | 50
Children under 14 years of age | 39
Babies | 26
Pregnant women | 20
Healthcare workers | 19

Men | 2

Women 2

Other 7

DK/NA 4

Q19. Pandemic (H1N1) influenza can make some people veryill, and even
kill them. Which group of people do you think are at risk the mostto
catch the pandemic (H1N1) flu?

Base: all respondents, % EU27

Across the countries under survey, between one(I2% in Iceland) and two-thirds (66% in the UK)
thought that the elderly were at a higher risk dontacting HIN1. Respondents in the UK (66%),
Poland (62%), Malta and Slovenia (both 61%) hacdhijhest percentages of those who believed that
the elderly were at higher risk for catching inflaa HLN1. In contrast, less than one-fifth of thizse
Iceland (12%) and Norway (17%) held a similar opmi

Groupwho are higher at risk: The elderly / people aged 65 and over

100 1
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Q19. Pandemic (H1N1) influenza can make some people very ill, and even kill them. Which group of
people do you think are at risk the most to catch the pandemic (H1N1) flu?
Base: all respondents, % by country

When asked about what groups they considered &i bigh risk for catching influenza H1N1, in the
majority of countries under survey (22 out of 3@vizeen three out of 10 and a half of respondents
mentioned “children under the age of 14”. Thosatidizely to mention children as a risk group were
respondents from Iceland (19%), the Czech Repudid Cyprus (both 24%), and lItaly (25%).
Respondents in Romania (60%), Bulgaria (59%), aatdlia (53%) mentioned children under 14 more
than did respondents in other countries.
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Group who are higher at risk: Children under 14 years of age

100 1
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Q19. Pandemic (H1N1) influenza can make some people very ill, and even kill them. Which group of
people do you think are at risk the most to catch the pandemic (H1N1) flu?
Base: all respondents, % by country

Overall, in 19 countries, less than a quarter spoadents considered babies to be at a higher than
normal risk in catching HLN1. The highest perceasagf respondents considering babies to be a high
risk group were found in the U.K. and Cyprus (bdfi®6), Lithuania (38%), as well as in Estonia,
France and ltaly (34, 33, 32%, respectively). At tdpposite end of the scale were Norway and Iceland
(12% both), and Sweden, Spain and Portugal (eai).14

Group who are higher at risk: Babies
100 1
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Q19. Pandemic (H1N1) influenza can make some people very ill, and even kill them. Which group of
people do you think are at risk the most to catch the pandemic (H1N1) flu?
Base: all respondents, % by country

In all but 7 countries, less than a quarter of oesients considered pregnant women to be among the
high risk groups in contacting HIN1. Over a thifdespondents were concerned about the risk HIN1
posed to pregnant women in Ireland (42%), the W %), Portugal (37%) and Bulgaria (33%) and
over a quarter mentioned pregnant women as a rakpgn Switzerland and Spain (26% both). Only
5% of respondents in Iceland thought pregnant woweme at special risk in contacting H1IN1.
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Groupwho are higher at risk: Pregnant women
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Q19. Pandemic (H1N1) influenza can make some people very ill, and even kill them. Which group of
people do you think are at risk the most to catch the pandemic (H1N1) flu?
Base: all respondents, % by country

In 8 of the countries surveyed, at least two-thisfithe population believed that people with cheoni
illnesses are at a higher risk for contacting H1Nlingary led this list with 3 in 4 people (75%),
followed by Ireland (73%), Slovenia (71%), Luxembpand Spain (69%), Italy (67%) and Germany
and Iceland (both 66%). At the other end were agatountries where less than half of respondents
believed that people with chronic illnesses werdipaarly at risk. About 1 in 3 respondents in
Poland (30%) and Romania (33%) thought that chroimiesses put people at risk. 36% in Estonia,
39% in Slovakia and 41% in Latvia shared this view.

Groupwho are higher at risk: People with chronicillnesses
100 7
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Q19. Pandemic (H1N1) influenza can make some people very ill, and even kill them. Which group of
people do you think are at risk the most to catch the pandemic (H1N1) flu?
Base: all respondents, % by country

In all countries, only a minority of respondentst{leen 1 in 8 and 1 in 4 people for most countries)
believed that healthcare workers were at highdrinscontacting HIN1. This minority was close to
30% in 6 countries, namely Poland (32%), Germar@43 Slovenia and Hungary (both 29%),
Estonia (28%), and Lithuania (27%). At the othed efthe spectrum, less than 1 in 10 people thought
that healthcare workers were at higher risk witiNdHin Cyprus and ltaly (6%), Iceland (8%), Malta
and Switzerland (both 9%).
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Groupwho are higher at risk: Healthcare workers
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Q19. Pandemic (H1N1) influenza can make some people very ill, and even kill them. Which group of
people do you think are at risk the most to catch the pandemic (H1N1) flu?
Base: all respondents, % by country

Looking at a socio-demographic breakdown of thailteswe find that those in the youngest age
group were most likely to think that “the elderlgfple over 65" were at special risk (59% of those
between 15-24 said this) while among those who weeenselves over 55 years of age, only 42%
thought so (compared to the 50% average). The tokdgs group and those with the least amount of
education were least likely to think that babiegavat special risk (23% and 22% respectively, vs.
26% average), and those still in education weret ey to think that pregnant women were at risk

(24% vs. 20% average). Women were slightly morelyiko think that people with chronic illnesses

were more at risk (61% vs. 53% for men), as werpleyees (61% vs. 57% average).

(For further details, see Annex Table 25).
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Table 1a. Intent to get vaccinated against seasonal influenza this year — by
country

QUESTION: Q1. Do you intend to get vaccinated agast seasonal influenza this year?

% Yes, I have % Yes, 1
been already @ intend to get
Total N vaccinated vaccinated % No % DK/NA
EU27 25655 16.9 14.1 65.1 3.8
COUNTRY
Bl Belgium 1003 22.1 12.1 63.4 2.5
mm Bulgaria 1031 8.6 13.5 73.5 4.4
B  Czech Rep. 1002 14.1 16.4 68.6 1
== Denmark 1008 12.2 10.1 759 1.8
BN  Germany 1001 21.5 14.7 59 4.7
= Estonia 1019 6.7 18.5 70.8 4
i= | Greece 1001 13.5 14.5 68 4.1
i  Spain 1003 18.1 10.1 69.9 1.9
I France 1007 17.4 8.4 71.7 2.5
B Ireland 1000 11.9 26.7 54.5 6.9
Bl ltaly 1005 20.3 11.9 64.1 3.7
Cyprus 506 14.1 14.7 68.7 2.5
==  Latvia 1006 4.2 10.3 81.8 3.7
@ Lithuania 1003 13 12.4 66.3 8.3
== Luxembourg 503 17.9 9.8 70.4 2
=  Hungary 1004 12.2 16.3 69.2 2.3
B Malta 502 21 28.9 47.2 2.9
== Netherlands 1000 21.8 13.2 61.4 3.6
==  Austria 1004 10.7 11.6 75.3 2.5
=  Poland 1003 7.8 12.7 74.8 4.7
Fl Portugal 1002 21 7.8 68.7 2.4
I ] Romania 1010 5.1 39.9 49.5 5-5
gmm Slovenia 1003 8.1 8.6 78.3 5
pm  Slovakia 1007 15.4 14.1 67.6 2.9
4— | Finland 1008 12.9 20.3 62.1 4.8
2= Sweden 1014 4.9 17.5 71.6 6
g United Kingdom 1000 21.1 16.1 57.5 5.2
= Norway 1001 8.9 14.9 69.4 6.8
E3J Switzerland 1004 13.6 10 71.9 4.6
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oy Iceland 1003 22.1 9.4 60.9 7.6
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Table 1b. Intent to get vaccinated against seasonal influenza this year — by

segment

QUESTION: Q1. Do you intend to get vaccinated agast seasonal influenza this year?

% Yes, 1 % Yes, 1
have been intend to
already get
Total N vaccinated vaccinated % No % DK/NA

EUz27 25655 16.9 14.1 65.1 3.8

7\ SEX

’ Male 12404 15.8 15.1 64.7 4.4
Female 13251 18 13.2 65.5 3.3
AGE
15-24 3724 7 15.8 71.9 5.3
25 -39 6168 7.6 13.5 75.2 3.8
40 - 54 6756 12 11.6 73 3.5
55+ 8816 31.4 15.9 49.2 3.6
EDUCATION (end of)
Until 15 years of age 4294 27.5 14 54.5 4
16 - 20 10968 16.3 14.2 65.7 3.8
20 + 7276 14.3 13.6 69 3.2
Still in education 2588 7 15.6 71.8 5.6
URBANISATION
Metropolitan 4660 15.5 13.7 66.5 4.3
Urban 10732 16.9 14.6 65.1 3.5
Rural 10092 17.7 13.9 64.4 4
OCCUPATION
Self-employed 2051 9.1 11.5 74.3 5.1
Employee 8424 11.4 12 74.1 2.5
Manual worker 2194 9.1 16.6 70.3 4.1
Not working 12846 23.2 15.5 56.9 4.5
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Annex

Table 2a. Awareness of pandemic influenza HiN1, also referred to as swine
influenza — by country

QUESTION: Q2. Have you heard about the pandemic H1MNflu, also referred to as swine flu?

rm =

F

u TEF=ELON = HINE

N7
/N

a

% Yes, but I
% Yes, and I don’t know
know what it what does it
Total N means mean % No % DK/NA

EU27 25655 86.2 12.3 1.4 (o]
COUNTRY
Belgium 1003 92.7 5.1 1.2 0.9
Bulgaria 1031 68.1 27.3 4.1 0.5
Czech Rep. 1002 79.2 18.2 2.7 (o]
Denmark 1008 83.5 16.2 0.3 0.1
Germany 1001 88.6 9.6 1.8 0
Estonia 1019 73.9 23.7 2.3 0.2
Greece 1001 83.2 14.4 2.1 0.3
Spain 1003 79.3 19.2 1.5 0
France 1007 92.4 7-3 0.3 0
Ireland 1000 84.9 9.1 6 0.1
Ttaly 1005 87.9 11.1 1 0
Cyprus 506 76.5 19.4 4.1 o
Latvia 1006 82.4 14.7 3 o
Lithuania 1003 79 17.8 2.3 0.8
Luxembourg 503 92.7 6.3 1 0
Hungary 1004 91.7 8.1 0.1 (o)
Malta 502 87.9 11 1 0.1
Netherlands 1000 86.9 12.1 1.1 0
Austria 1004 86.3 12 1.7 o
Poland 1003 80.3 18 1.7 o
Portugal 1002 90 8.8 1.2 (o]
Romania 1010 80.7 17.9 14 0
Slovenia 1003 911 8.7 0.2 0
Slovakia 1007 79.1 19.9 1 0
Finland 1008 94.6 4.7 0.7 0
Sweden 1014 90.8 8.4 0.8 0.1
United Kingdom 1000 87.5 10.9 1.5 0
Norway 1001 85.6 11.4 2.7 0.3
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Table 2b. Awareness of pandemic influenzaHi1N1, also referred to as swine
influenza — by segment

QUESTION: Q2. Have you heard about the pandemic H1MNflu, also referred to as swine flu?

% Yes, and . % Yes, but I
I know don’t know
what it what does it
Total N means mean % No % DK/NA

EU27 25655 86.2 12.3 1.4 (o)
SEX
Male 12404 86 12.6 1.3 0.1
Female 13251 86.4 12.1 1.4 o)
AGE
15-24 3724 79.8 18.2 2 (o}
25-139 6168 88.8 10.1 1 o}
40 - 54 6756 89 10 1 o
55 + 8816 85 13.3 1.7 0.1
EDUCATION (end of)
Until 15 years of age 4294 81.9 16 2 o)
16 - 20 10968 86.3 12.2 1.5 0.1
20 + 7276 91.4 7.8 0.7 o
Still in education 2588 80.3 18.3 1.4 0
URBANISATION
Metropolitan 4660 88.8 10.2 0.9 o
Urban 10732 85.9 12.9 1.2 0.1
Rural 10092 85.5 12.7 1.8 0.1
OCCUPATION
Self-employed 2051 89.6 9.2 1.2 0]
Employee 8424 91 8.3 0.7 o]
Manual worker 2194 84.4 14.6 1 0
Not working 12846 82.9 15 1.9 0.1
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Table 3a. Concern about the influenza pandemic HiN1 2009 may develop into a
serious risk — by country

QUESTION: Q3. How concerned are you that the pandeim/swine (H1N1) flu may develop into a serious riskn
[OUR COUNTRY]?

% Itis a
% Not % Very serious
concerned | % Not % Quite much risk
Total N at all concerned  concerned  concerned  already | % DK/NA

EU27 25655 18 38.8 33.4 8.1 0.3 1.3

COUNTRY
I ] Belgium 1003 14.6 45.7 20.8 3.8 2.8 3.3
mm Bulgaria 1031 9.8 29.5 39.2 17.5 1.3 2.7
b Czech Rep. 1002 9.2 29.9 35.8 23.8 0.2 1.2
o= Denmark 1008 18 52.4 25.5 2.9 0.4 0.9
BN Germany 1001 12.5 46.3 31.8 8.2 0.1 1.1
== Estonia 1019 5 32.4 42.7 17.5 0.5 2
i= | Greece 1001 24.8 24.6 40.5 8.8 0.1 1.2
2 Spain 1003 29.9 41.8 23.6 4.2 0.3 0.2
B France 1007 31 36.6 20.2 2.6 0.2 0.4
B | Ireland 1000 6.7 24.3 45.5 22.8 0 0.8
Bl Italy 1005 24.9 38.9 27.4 7.1 0.3 1.4

Cyprus 506 24.6 28.7 34.1 10.4 o 2.3
== Latvia 1006 10.9 34.4 35.2 17.3 0.5 1.6
@= Lithuania 1003 11.4 27.3 34.3 21.5 1.1 4.5
== Luxembourg 503 17.6 53.2 24.3 3.3 0.3 1.3
=  Hungary 1004 14.7 38 37.3 8.6 0.1 1.2

B Malta 502 9.4 32.5 36.1 19.4 o} 2.6

= Netherlands 1000 7.5 48.3 38.1 4.2 0.2 17
== Austria 1004 23.9 49 19.4 5.6 0.2 1.8
mm  Poland 1003 11 38.7 38.7 7 0.5 4.1
B Portugal 1002 16.1 37.6 32.8 12.7 0.1 0.7
il Romania 1010 16.3 21.3 42.2 17.3 0.4 2.4
gmm | Slovenia 1003 16.9 42.9 315 8.2 o} 0.5
pm Slovakia 1007 8.4 31.6 42.4 13 2.2 2.5
-— Finland 1008 12 415 39.2 5.6 1.2 0.4
==  Sweden 1014 17 47.9 30.8 3.3 0.2 0.8
s | United
%S Kingdom 1000 9.8 34.7 44 10.8 (o] 0.7
g= Norway 1001 14 57.7 24.3 2.9 0.2 0.9
E3 Switzerland 1004 22.9 49.5 23.5 3.1 0.1 0.8
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3.1

=|=§Iceland 1003 8.1 60.7 25.5 2.1 0.5
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Table 3b. Concern about the influenza pandemic HiN1 2009 may develop into a
serious risk — by segment

QUESTION: Q3. How concerned are you that the pandeim/swine (H1N1) flu may develop into a serious riskn
[OUR COUNTRY]?

% Itis
a
% Not % Very serious
Total | concerned % Not % Quite much risk %
N at all concerned | concerned | concerned | already | DK/NA

EU27 25655 18 38.8 33.4 8.1 0.3 1.3
SEX
Male 12404 20.8 41.4 20.3 6.9 0.3 1.3
Female 13251 15.4 36.3 37.2 9.3 0.4 1.4
AGE
15 -24 3724 17.8 40.5 34.1 6.6 0.2 0.8
25-39 6168 19.9 38.6 32.1 8.2 0.4 0.7
40-54 6756 16.5 39.5 34.1 7-9 0.5 L5
55 + 8816 18.1 37.5 33.5 8.9 0.2 1.8
EDUCATION
(end of)
Until 15 years of

4294 20.6 31.9 34.3 11.2 0.3 1.7
age
16 - 20 10968 16.2 38.2 35.1 8.7 0.3 1.4
20 + 7276 19.8 42.1 31.2 5.7 0.4 0.8
Still in education 2588 17.3 44.5 31.3 5.7 0.3 1

i\t URBANISATION

Metropolitan 4660 20 40.9 29.9 7.9 0.3 0.9
Urban 10732 16.6 39.5 34.7 7.6 0.3 1.3
Rural 10092 18.5 37.3 33.6 8.8 0.4 1.5
OCCUPATION
Self-employed 2051 23.2 40.5 27.9 6.6 0.1 1.7
Employee 8424 17.9 41 33.3 6.7 0.3 0.7
Manual worker 2194 18.7 34.6 36.1 9.2 0.2 1.3
Not working 12846 17.2 37.8 33.9 9.1 0.3 1.7
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Annex

Table 4a. Feasibility of catching personally influenza HiN1 — by country

QUESTION: Q4. How likely do you think it is that you, personally will catch influenza pandemic HIN2009?

rn =

--I;.I”“II
HE Bn == m

un TEN=ELHI=IIHE

N
/N

I i

= % S g
5 £ 3 . 2 IS
2 g = o) e 85
2 5 5 = ge E&5 =
z s £ £ 7 £E gz= &
g . & & S <g S 5 a
I X X X X X = X « T X
EU27 25655 13.5 42.8 28 5.4 1 0.7 8.6
COUNTRY
Belgium 1003 12.8 40.6 27 2.6 1.1 2.1 13.9
Bulgaria 1031 8.7 26.1 35.7 12.6 0.7 0.2 16
Czech Rep. 1002 9.7 51 24.5 3.9 0o 0.4 10.4
Denmark 1008 11.2 46.9 29.9 5.5 1.9 0.8 3.7
Germany 1001 10 59.3 20.6 4.5 0.4 0.3 4.8
Estonia 1019 11.2 49.5 26.1 4.3 0.3 0.8 7.7
Greece 1001 17.9 30 35.9 8.8 0.5 6.9
Spain 1003 14.9 34 33.2 6.2 1.4 10.3
France 1007 11.3 37.6 39.3 4.3 0.4 7.1
Ireland 1000 10.7 42.9 28.8 11.5 1.7 0.5 4
Italy 1005 18.2 36.8 27.3 4.8 0.6 0.1 12.3
Cyprus 506 14.4 23.4 40.5 13.8 0.5 0 7.4
Latvia 1006 12.6 44.4 27.7 3.5 0.1 0 11.7
Lithuania 1003 14.2 22.7 38.4 5.2 o 0.5 19
Luxembourg 503 10.4 52.3 25.3 4.7 1.2 1.8 4.4
Hungary 1004 27.5 41.9 16.4 3.5 0.1 3.5 7
Malta 502 3.6 20.9 39.6 16 0.5 o} 19.3
Netherlands 1000 12.1 50 23.9 3.5 0.6 1.5 8.4
Austria 1004 20.7 61.5 11.1 1.9 0.1 0.5 4.3
Poland 1003 16 52.4 15.6 2.3 0 0.4 13.2
Portugal 1002 12.2 24.7 43 9.2 0.1 0 10.8
Romania 1010 24.9 26.8 30.4 9.4 0 0 8.4
Slovenia 1003 11 48.2 317 2.7 0o 0.2 6.1
Slovakia 1007 10.2 47.3 21.5 2.6 0 0.4 17.9
Finland 1008 8.5 41.5 35.1 6.3 1.1 3.6 4
Sweden 1014 7.2 45 26.4 3.7 0.9 12.5 4.2
Ein;;?i%m 1000 9.5 39.8 30.7 8.3 4.5 0.8 6.3
Norway 1001 7.8 34.3 38.2 7.2 4.2 4.7 3.6
Switzerland 1004 14 47.5 30.1 3.8 0.4 0.3 3.8
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=|=§Iceland 1003 8.1 35.7 27.5 5.9 5.4 8.4 9.1
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Table 4b. Feasibility of catching personally influenza HiN1 — by segment

QUESTION: Q4. How likely do you think it is that you, personally will catch influenza pandemic HIN2009?

= 2 T e
2 5 = 3 o ge g
= 5 5 = Teg £8F 3
Z = k= k= b 385 EBL o
g 2 & & £ =32 2§z A
= X X X X RSB XX X
EUz27 25655 13.5 42.8 28 5.4 1 0.7 8.6
SEX
! Male 12404 14.8 44 26.9 4.6 1 0.6 8.1
Female 13251 12.3 41.7 29.1 6.2 1 0.8 9
AGE
15-24 3724 12.6 48.2 27.5 4.7 1.9 0.3 4.9
25-39 6168 12.2 39.9 31.4 7.9 0.9 0.5 7.1
40 - 54 6756 11.8 40 32.1 6.3 1.3 0.5 8.1
55+ 8816 16.2 44.7 22.8 3.4 0.5 1.1 11.4
EDUCATION (end
of)
Until 15 years of age 4294 18.2 37 24.6 4.5 0.7 0.6 14.3
16 - 20 10968 13.4 42.4 28.4 5.5 0.9 0.6 8.7
20 + 7276 10.7 45.4 30.1 6.3 0.9 0.9 5.7
Still in education 2588 13.2 49.2 26.3 4.2 2.2 0.4 4.6
i URBANISATION
Metropolitan 4660 14.6 42.9 26.6 5.9 1.3 0.7 7.9
Urban 10732 12.9 43.4 27.8 5.5 1.1 0.7 8.5
Rural 10092 13.6 42.3 28.8 5.2 0.7 0.6 8.8
OCCUPATION
Self-employed 2051 13.8 40.7 28.8 6.6 1 0.4 8.6
Employee 8424 9.7 41.9 33 7.2 1.4 0.8 6
Manual worker 2194 17.2 39.6 29 4.6 0.2 0.1 9.2
Not working 12846 15.3 44.4 24.4 4.2 0.9 0.7 10
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Table 5a. Pandemic HiN1 2009 compared to regular seasonal influenza — by
country

QUESTION: Q5. Which of the following statements ighe closest to your opinion on H1N1 influenza?

% Pandemic | % Regular
(H1N1) 2009 seasonal
is more flu is more
dangerous dangerous | % Bothare % None of
than regular | than HiN1 equally them are %
Total N seasonal 2009 dangerous | dangerous DK/NA
EU27 25655 29.1 11 46.9 8.7 4.3
COUNTRY
B0 Belgium 1003 18.5 7.1 59.5 11.5 3.4
mm Bulgaria 1031 33 3.6 54.7 3.1 5.6
b  Czech Rep. 1002 47 9.6 37.8 2.7 2.9
o=  Denmark 1008 29.7 6.4 48.9 12.8 2.2
HE®  Germany 1001 27.2 16.4 47.8 4.3 4.3
E= | Estonia 1019 41.1 6.4 46.5 1.8 4.3
= Greece 1001 40.7 5.3 37.8 13.1 3.1
i Spain 1003 22.5 14.3 45.8 14.5 2.9
Il France 1007 14.6 12.1 57.7 12.5 3.1
B Ireland 1000 55 2.9 36.7 3.7 1.7
Bl Ity 1005 24.4 13.7 38.2 16.9 6.7
Cyprus 506 41 8 34.8 12 4.3
== Latvia 1006 30.7 2.1 58.6 4 4.7
g  Lithuania 1003 43.5 2.6 45.5 3.2 5.1
== | Luxembourg 503 14.4 20.6 53.5 79 3.6
== Hungary 1004 36.6 5 43.3 75 7.6
B Malta 502 48.2 6.3 34.4 6 5.1
==  Netherlands 1000 30.9 2 51.9 11.1 4.2
== Austria 1004 17.4 11.5 55.5 10.7 4.9
mmm Poland 1003 31.6 15.8 45.7 2.3 4.6
El Portugal 1002 33.1 4.8 51.7 4.3 6.1
il Romania 1010 50 4.8 31.2 6.1 7.9
gmm Slovenia 1003 30.7 2.5 56 8.1 2.7
Slovakia 1007 50.8 6.6 36.1 3.6 2.9
4—  Finland 1008 46.7 3.4 39.2 8.4 2.4
am Sweden 1014 52.9 2.9 33.3 8.1 2.7
BfZ  United Kingdom 1000 32 8.2 51.8 4.8 3.2
g= Norway 1001 48.9 4.6 31.5 10.8 4.1
E3J Switzerland 1004 21.4 10.3 50.8 14.6 2.9
E= Iceland 1003 54.3 0.4 29 12.2 4.2
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Table 5b. Pandemic HiN1 2009 compared to regular seasonal influenza — by

segment

QUESTION: Q5. Which of the following statements ighe closest to your opinion on H1N1 influenza?

%

Pandemic = % Regular
(H1N1) seasonal
2009 is fluis
more more
dangerous : dangerous = % Both
than than are % None of
regular H1iN1 equally them are %
Total N | seasonal influenza | dangerous dangerous i DK/NA
EU27 25655 20.1 11 46.9 8.7 4.3
SEX
’ Male 12404 29.5 12.8 44.4 9.2 4.1
Female 13251 28.7 9.3 49.3 8.2 4.5
AGE
15-24 3724 36.2 12.4 42.2 6.8 2.5
25-39 6168 31.1 12.5 46.3 8.4 1.9
40 - 54 6756 26.8 10.8 50 8.8 3.6
55 + 8816 26.7 9.6 47.1 9.5 7.2
EDUCATION (end of)
Until 15 years of age 4294 29.7 8.2 43.9 9.2 9
16 - 20 10968 30.4 10.5 47.4 8 3.7
20 + 7276 24.9 13.1 49.9 9.5 2.6
Still in education 2588 34.2 13.1 42.3 8 2.4
| URBANISATION

Metropolitan 4660 29.8 11.3 47.6 7.8 3.5
Urban 10732 20.5 11.2 46.2 8.9 4.1
Rural 10092 28.3 10.8 47.5 8.7 4.8
OCCUPATION
Self-employed 2051 26.9 12.3 44.4 11.5 4.7
Employee 8424 27.1 12.6 50.2 7.7 2.3
Manual worker 2194 31.1 10 46.7 8.4 3.8
Not working 12846 30.3 10 45.2 8.8 5.7
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Table 6a. Informed about the pandemic HiN1 2009 — by country

QUESTION: Q6. How well informed do you feel about he pandemic H1N1 flu?

% Not at % Not very
all well % Well % Very well
Total N informed informed informed informed % DK/NA
EU27 25655 3.4 21 56.1 18.8 0.7
COUNTRY
B1 Belgium 1003 2.1 15 62.1 19.6 1.1
mm Bulgaria 1031 2.7 26.1 53.3 16.6 1.4
hw CzechRep. 1002 2.6 30.7 48.4 17.8 0.4
am Denmark 1008 2 17.2 56.7 23.6 0.5
BN Germany 1001 4.5 19.7 56.8 18.1 0.8
= Estonia 1019 5 37-4 49.1 7.7 0.7
i=  Greece 1001 6.7 25.5 46.2 21.1 0.4
Zi.  Spain 1003 4.3 26.3 56.1 13.2 0.1
Il France 1007 3.7 17.9 53 24.8 0.6
B  Ireland 1000 1.6 15.4 52.9 29.7 0.4
Bl Tty 1005 3.7 20.8 62 12.8 0.6
Cyprus 506 3.7 25.2 44.6 26.3 0.2
== Latvia 1006 5.1 43.3 44 7.2 0.4
m= Lithuania 1003 6.8 46.8 36.3 7.2 2.9
==  Luxembourg 503 2.2 12.8 59.8 24.4 0.8
=== Hungary 1004 2.7 14 65.3 17.7 0.3
J Malta 502 2.5 12.6 56.5 27.9 0.6
==  Netherlands 1000 2.3 17.7 63.9 15.7 0.5
== Austria 1004 4.1 17.6 53.1 24 1.2
mem Poland 1003 2.9 30.4 54.5 10.5 1.7
El Portugal 1002 1 14.4 61.5 22.9 0.2
I 1 Romania 1010 4 29.8 51.5 14.4 0.3
gmm Slovenia 1003 1.2 7.1 66.8 24.5 0.4
Slovakia 1007 2.8 25.1 50.1 20.6 1.4
-4—  Finland 1008 0.3 12.8 49.4 37.6 0
mm  Sweden 1014 2.4 15.3 61.5 19.6 1.1
Sf% = United Kingdom 1000 17 14.2 55.2 28.3 0.6
== Norway 1001 0.6 11 61.5 25.8 1.2
E3J Switzerland 1004 1.9 10.7 57.4 29.8 0.2
E=m  Iceland 1003 1.3 15.1 66.1 17.1 0.4
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Table 6b. Informed about the pandemic HiN1 2009 — by segment

QUESTION: Q6. How well informed do you feel about he pandemic H1N1 flu?

% Not at % Not % Very
all very well = % Well well %
Total N informed ' informed ' informed informed | DK/NA

EUz27 25655 3.4 21 56.1 18.8 0.7
SEX

! Male 12404 3.3 21.3 55.9 18.8 0.7
Female 13251 3.5 20.7 56.2 18.8 0.7
AGE
15-24 3724 2.7 22.1 59.9 14.9 0.4
25-39 6168 3.4 22 53.7 20.6 0.3
40 -54 6756 3.1 20.1 56.5 19.7 0.5
55 + 8816 3.9 20.5 55.7 18.6 1.2
EDUCATION (end of)
Until 15 years of age 4294 4.8 24.9 55.1 14.2 1
16 - 20 10968 3.5 22.4 55.1 18.3 0.6
20 + 7276 2.5 16.8 56.1 24 0.6
Still in education 2588 2.6 19.1 62.2 15.4 0.6
URBANISATION
Metropolitan 4660 3.6 16.4 57.5 21.7 0.7
Urban 10732 2.6 20.9 57.3 18.5 0.8
Rural 10092 4.2 23.1 54.1 18 0.6
OCCUPATION
Self-employed 2051 4 22.3 51.6 21.6 0.6
Employee 8424 2.3 17.5 56 23.6 0.5
Manual worker 2194 3.5 27 55 14.3 0.3
Not working 12846 4 21.9 57.1 16.1 0.9
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Table 7a. What can people do to protect themselves against the pandemic HiN1
2009? — first mentions — by country

QUESTION: Q7a. In general, what can people do to mtect themselves against the pandemic HIN1 flu?

g 5fg88c B, fozs o £ 2EEEE 0 2 o

g O CZESES EROW8E 5 B Z@SEE O O =)

= X8 RIREFa R REFEE X X XEFHEE R ® ®
EU27 25655 13 22 7.6 32.9 112 2.8 1.2 115 82 | 4.6

COUNTRY

Bl Belgium 1003 | 13.3 0.7 8.5 451 = 10.2 15 1 7.3 1.9 | 28
mm Bulgaria 1031 12.2 4.8 17.9 21.9 5.8 5.5 2.2 17.8 5.4 3.6
s  Czech Rep. 1002 224 7.2 16.8 12.7 6.9 2.6 2.2 15.7 3.6 5.7
mmm Denmark 1008 72 | 0.2 5.2 58.7 8.9 0.8 ) 4.8 7.6 | 2.7
BN Germany 1001 11.2 3.2 5.7 36.5 11.2 0.9 1.2 15.3 9.3 2.4
= Estonia 1019 33.2 3.1 11.3 20 4.3 3.1 2.4 11.2 5.2 3.4
i= Greece 1001 6.6 3 3 32.6 6.3 2.1 0.3 19 17 4.1
E Spain 1003 8.6 0.5 7.4 37.7 15 3 0.9 4.1 7.8 9.2
B France 1007 86 0.7 3.4 46 9.9 10.1 0.6 6.5 54 | 3.6
l | Ireland 1000 15.4 1.8 5.4 30.9 21.7 1 0.8 7.8 9.2 2.2
j ] ltaly 1005 1.7 1.8 5.4 32.4 8.5 0.9 0.3 20.9 3.3 7.4
Cyprus 506 5.7 3.7 6.8 28.2 10.1 4.2 1.5 17.1 8.4 7.6
= Latvia 1006 15 1.8 8.4 16.2 2.4 4.4 8 19.5 18 2.1
- Lithuania 1003 30.7 9.1 17 7.3 4.1 2.8 2 14.9 7.4 0.8
== Luxembourg 503 12.6 2.8 3.8 48.9 12.8 1.1 0.5 8.4 4.7 2.2
—— Hungary 1004 20.1 1.9 2 19.7 5.8 1.7 2.7 10.4 17.7 | 4.4
l Malta 502 6.6 1.5 11.9 36 14 0.7 0.9 18.9 5.1 1
== Netherlands 1000 16.4 1 4.7 38.9 12.5 15 0.7 4.3 11.2 | 4.5
= Austria 1004 9.6 1.7 6.3 35.1 7.6 1.6 0.7 17.8 11.6 4.2
mm Poland 1003 217 3.8 15.3 14.9 9 2.3 1.8 10.1 10.5 | 5.3
[l Portugal 1002 4.1 0.3 8.1 48.9 11.4 2.5 0.4 10.1 4.9 3.2
[} | Romania 1010 23.1 7.8 17 10.1 6.4 5.5 7.6 11.4 6.2 2.6
i Slovenia 1003 12.6 0.8 5.4 34.3 12.3 1.3 0.2 17.1 11.8 1.4
Slovakia 1007 13.3 4 24 19.1 10.2 4 1.3 13.6 5.9 2.4
<}— Finland 1008 17 0.7 2.6 51.5 7.6 0.1 0.1 10.7 2.6 5.1
e Sweden 1014 24.1 0.5 3.5 47.3 5 0.1 o 9 4.8 | 26
e }(Jinni;i(lm 1000 102 0.5 8 28.8  20.9 0.4 0.3 7.5 131 4.3
== Norway 1001 8.1 1.3 2.5 58 8 1.2 0.5 9.3 5 2.3
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ﬂ Switzerland 1004 6.5 1.6 7.1 48.3 10.8 4.2 1.2 6.5 7.2 3.1 3.4
Bi= Iceland 1003 66 0.3 7.4 437 = 151 0.9 0.1 11.4 61 39 | 45
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Table 7b. What can people do to protect themselves against the pandemic HiN1
2009? — first mentions — by segment

QUESTION: Q7a. In general, what can people do to mtect themselves against the pandemic HIN1 flu?

0% 3 . B4%
.2 — = E 3 = % ‘s @
E § 2% o8 T 227
$ 8 t5 e S Eg3
=) < o= = ~a = [SERZ} 3
< 1) — = (= L O . =S
=] 7] [EN=! ~ =N =Y o0 &R &
% 3 8z 5 me 3 2 o
£ £ 2 R L3 v =g E 2
= = = 8 = = U &b o— = E
o0 o0 =) 2 =] A 2 Heo®
~ < g S| 2@ 7 5 2% 2
o =t =) = 3.2 < =
g & g& £ E5 B E  ZEE
< < I & o = o B =)
R g =g =} a3 g B SIS Q
58 §_ 8% ° 8.E pol I - A <
g0 8§ = < S & S3 Seg 5 Z
Z a2 a =2y ) BEw & 28 TEaocg 2 % S
= o2 ¥ sB8 o < o8y 2 =5 S4& = = x4
2 OZ  O&E <@ 8 = O 9 a2 = & < <8 & o &} A
= RXIT  RE REad KR XREZE KR X XAF X N N
EU27 25655 13 22 7.6 329 112 2.8 1.2 1.5 82 46 | 4.9
) SEX
Male 12404 14.6 2.4 8 29.6 10.8 3.2 1 11.1 8.9 5 5.4
Female 13251 11.4 2 7.4 36 11.6 2.4 1.4 11.8 7.5 4.1 4.5
AGE
15-24 3724 17.6 3.1 8.2 30.5 9.7 4.2 2.1 6.8 8.7 3.5 5.6
25-39 6168 12.5 2.2 8 35.8 11.7 2.5 1.3 9.6 8.1 4.1 4.2
40 - 54 6756 12.2 1.9 7 34.8 11.7 2.7 1 11 8.2 5.2 4.2
55 + 8816 12.2 1.9 7.6 30.3 11.1 2.4 1 15.2 7.8 4.8 5.7
EDUCATION
(end of)
Until 15 years of age 4294 11.6 2.1 7 30.6 9.9 2.7 1.1 13.9 6.4 6 8.9
16 - 20 10968 13.1 2.3 7.5 32.2 10.9 3 1.3 12.1 8.1 4.7 4.8
20 + 7276 12 1.7 7.3 35.8 13.3 2.6 1.1 10.9 9.2 3.9 2.3
Still in education 2588 17.6 3.4 10 32.9 9.3 2.9 1.3 6.4 8 2.8 5.4
URBANISATION
Metropolitan 4660 15 1.2 8.1 33.5 12.5 2.5 1.6 10.1 8.2 3.9 3.5
Urban 10732 13.4 2.4 7.8 31.7 11.1 3 1.3 11.5 8.3 4.5 5.1
Rural 10092 11.6 2.4 7.3 33.9 10.9 2.7 1 12.1 8.1 4.8 5.4
OCCUPATION
Self-employed 2051 10.2 1.2 7.5 20.8 12.3 2.7 1.2 11.3 10.8 7.1 5.8
Employee 8424 11.6 1.8 7.5 37.5 13.3 2.7 1.2 8.7 8.9 4 2.7
Manual worker 2194 14.4 2.5 9 31.1 9 4.9 @ 0.7 10.5 6.9 3.3 7.8
Not working 12846 14.1 2.5 7.6 30.7 10.1 2.5 1.3 13.5 7.4 4.7 5.7
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Table 8a. What can people do to protect themselves against the pandemic HiN1

2009? — other mentions — by country

QUESTION: Q7b. In general, what can people do to mtect themselves against the pandemic HIN1 flu?

Base:those who provided an answer firstly
% of “Mentioned” shown

%
/K

LI N Wl

T EF=REN =R

o o = B ~ 2g 9 0
22 2§ 2 58 EEfs° Z
55 By £2 . .58 o, BEpREEZ g
% &8 EE < i w 53 Sge0tg
TZ TE 582z g S8 E =% =plE %
EE BEe SSEZ T SEws?® @ EE 299 E -
20 ESE E8%FT j Bg28 £ 22 d2g8ge o
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= Fg P85 2R2% 58 gE-E 5 gF moFYE B E z
£ B85 3¢ S9=& S S 2 S EXesy 2 2 2
= O8 ©Og <3%E g O=ZE 3 FL 83858 © © A
EU27 23223 | 59 | 3.5 15 23.5 26 5.7 3 20.4 14.1 24 | 12.8
COUNTRY
Belgium 898 5 2.3 14.8 25.2 28 5 3.1 18.3 2.6 3.8 11
Bulgaria 963 8.5 5.7 24.5 31.3 21.3 15.7 5.3 30.5 5.1 0.6 6.8
Czech Rep. 902 6.1 9.1 19.2 20.3 18.3 4.7 5.4 27.9 3.8 1.3  16.2
Denmark 940 5 0.6 14.5 13.5 38.3 2.5 1.2 12.2 18.7 52 | 13.7
Germany 947 5.8 2.2 11.9 24.7 22.3 2.5 1.4 27.3 12.5 1 14
Estonia 955 8.8 6.2 20.4 28.7 15.3 12.3 9.4 30.9 9.4 1.5 5
Greece 899 2.8 2.7 7.3 19 15.2 3.6 0.8 24.2 23.8 3.7 158
Spain 853 2.7 2.7 11.5 20.3 34.9 5.1 2.1 11.3 11.6 41 | 14.4
France 918 5.9 1.4 8.8 22,7 33.4 14.7 0.6 11.7 12 2.7 | 16.5
- Ireland 940 9 3.2 17.8 21.7 28.3 2.5 2.5 16.8 17.9 2.8 13
- Ttaly 856 2.6 2.8 12.8 25 20.4 3.6 1.3 23.4 7.7 51 | 14.6
Cyprus 434 4.4 | 4.3 17.7 32.5 19.4 7.1 5.6 27.5 9.5 14 | 125
Latvia 944 6.1 1.9 9.7 22.3 6.8 7 11.8 30.3 23.8 1.4 16
Lithuania 957 9.2 9.2 33.1 19.3 21.7 13.7 = 11.3 35.9 7.9 0.2 7.6
Luxembourg 480 4.7 0.9 9.3 22.8 31.3 2.3 1.2 21.1 12.3 1.2 15.2
Hungary 913 4.3 4.7 8 33.7 22,7 7.6 5.3 28 21 1 8.2
Malta 480 7.8 3.2 19 31.6 24.3 0.9 1.3 26.1 12.3 0.8 8.8
Netherlands 913 5.9 2.7 12.4 18.8 25.7 3.9 1.4 9 19 3.2 14.4
Austria 922 7.1 2.9 10.8 25 21.2 5.2 0.9 23.8 14.9 2.4 10
Poland 897 7.3 6.4 24.6 17.8 19.3 7.4 5.5 20.3 16 1.6 12
Portugal 910 3 1.5 27.6 28.2 40.1 6.7 1.4 23.5 6.5 1.1 7.3
Romania 962 10.6 14 28.8 27.5 20.4 8.5 19.7 13.7 9.9 0.2 1.5
Slovenia 960 6.7 1.5 13.1 25.6 27 6.6 1 20.3 20.2 0.9 123
Slovakia 961 7.6 6.2 18.6 25.9 22.2 12.8 5.9 27.4 5.9 1.4 6
Finland 937 13 2.2 15.9 28.5 23.7 1.8 0.5 30.4 8.9 2.7 8.1
Sweden 958 12.4 2.2 13.3 27.3 23.2 0.6 0.4 23.9 17.5 1.2 11.9
United
Kingdom 898 7.9 2.6 17.5 23.6 33 1.1 2.4 14.6 28.9 2.3 12
Norway 940 7.1 0.4 14.9 18.4 35.3 3.7 1.8 18.2 13.1 4.9 | 13.2
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ﬂ Switzerland 939 4.3 2 15.2 21 35.6 11.9 2 16.4 7.8 0.4 15.7

=|= Iceland 918 6 1.1 17.7 23.4 29.1 23 03 18.6 12.3 3.3 | 113
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Table 8b. What can people do to protect themselves against the pandemic
influenza H1N1 ? —other mentions — by segment

QUESTION: Q7b. In general, what can people do to mtect themselves against the pandemic HIN1 flu?
Base:those who provided an answer firstly

% of “Mentioned” shown

Get vaccinated against pandemic
Get vaccinated against seasonal
Avoid contact with people who are
infected with pandemic influenza
Good respiratory hygiene (e.g.
sneezing into a tissue, disposal of
Take antiviral drugs (e.g. Tamiflu,
Avoid places where large numbers of
people are gathered (e.g. buses,
trains, cinemas, bars, restaurants,

2
£
= O]
2 Z
@ 24 jasi
- = 2
Z £ ~ B
T 5 g 8 S
g 8¢ S Z & - 5 Q
z 525 > 4 s Eg 2 SR
= 15 15 - = LI = s 5 Z
s S B z 3 33 23 S = % 2
2 E OFE e 2 2 S s &5 O A
EU27 23223 5.9 35 15 235 26 57 3 20.4 @ 14.1 2.4  12.8
SEX
Male 11117 6.4 3.7 149 23 238 57 3.3 206 136 29 13.9
Female 12106 5.6 3.4 151 23.9 281 57 28 203 145 2 11.8
AGE
15- 24 3385 6.9 4.7 177 213 23.3 5.7 3.6 18.3 15.5 | 1.4 15
25-39 5655 7.2 4 15 232 288 5.6 3.2 17.8 13.5 2 129
40-54 6120 58 2.9 151 244 282 6 |36 208 |13.6 2.2 10.8
55+ 7806 4.6 3.1  13.6 241  23.6 56 23 22.9 14.2 3.3 13.2
EDUCATION
(end of)
Until 15 years of
age 3655 4.4 3 14.6 23.6 234 53 22 18.8 13.5 | 2.9  15.6
16 - 20 9927 6 34 145 241 262 6.2 3.5 204 139 2.2 12.1
20 + 6831 6.4 34 15 24 | 271 58 29 22 14.5 2.8 11

Still in education 2375 7 4.8 177 207  26.9 4.2 2.8 18.2 14.4 | 1.4 | 15.1

' |l URBANISATION

Metropolitan 4315 6.8 4 149 222 26.5 6.6 28 208 144 3.2 121
Urban 9702 5.3 3.5 156 24.2 267 52 3 20.5 14.1 2.2 12,5
Rural 9063 6.2 3.3 14.5 234 252 57 3.1 20.3 14 2.3 13.2
OCCUPATION

Self-employed 1787 173 3 154 231 237 6.1 23 205 | 14.9 24 13
Employee 7858 1 6.5 3.5 154 239  28.6 6.4 2.9 19.7 14.8 | 2.1 11
Manual worker 1952 4 31 159 249 28 | 57 6.5 19 13.9 2.4 119
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- Not working 111505 i 5.7 1 3.6 145 23 244 52 26 21.3 13.5 2.7 14.1
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Annex

Table 9a. Changed behaviour to protect against pandemic HiN1 2009 - by
country

QUESTION: Q8. Have you changed your behaviour to pstect yourself against pandemic (H1N1) flu?

ra =

= = = i N
o == m

u TEFSELNON=UIOEN

%
R

i

Total N % Yes % No % DK/NA

EU27 25655 24.1 75.5 0.4
COUNTRY

Belgium 1003 25.7 74 0.2
Bulgaria 1031 44 55.2 0.8
Czech Rep. 1002 22.5 76.1 1.5
Denmark 1008 23.6 76.4 o]
Germany 1001 24.8 75 0.2
Estonia 1019 24.5 731 2.5
Greece 1001 30 70 0
Spain 1003 13.8 86.2 o
France 1007 24.2 75.7 0.1
Ireland 1000 52.6 46.6 0.7
Italy 1005 19.9 79.4 0.6
Cyprus 506 33.7 66.3 o
Latvia 1006 23.7 75.8 0.5
Lithuania 1003 21.7 73.9 4.5
Luxembourg 503 26.6 73.4 o]
Hungary 1004 25.4 74.5 0.1
Malta 502 59.8 38 2.2
Netherlands 1000 23.6 76.2 0.2
Austria 1004 14.6 85.1 0.3
Poland 1003 17.1 82.5 0.4
Portugal 1002 37.5 62.2 0.3
Romania 1010 35.4 63.3 14
Slovenia 1003 31.3 68.6 0.1
Slovakia 1007 23.5 75.8 0.6
Finland 1008 40.7 59.1 0.2
Sweden 1014 32.3 67.4 0.3
United Kingdom 1000 25.4 73.9 0.7
Norway 1001 37.8 61.3 0.9
Switzerland 1004 20.4 70.3 0.2
Iceland 1003 23.3 76.5 0.3
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Table gb. Changed behaviour to protect against pandemic HiN1 2009 - by
segment

QUESTION: Q8. Have you changed your behaviour to pstect yourself against pandemic (H1N1) flu?

Total N % Yes % No % DK/NA

EUz27 25655 24.1 75.5 0.4

/ SEX

. Male 12404 21.4 78.3 0.3
Female 13251 26.6 72.9 0.5
AGE
15 - 24 3724 24.7 75.1 0.2
25-39 6168 26.9 72.7 0.4
40-54 6756 24.7 75 0.3
55 + 8816 21.5 77.9 0.6
EDUCATION (end of)
Until 15 years of age 4294 18.9 80.3 0.8
16 - 20 10968 24.8 74.8 0.4
20 + 7276 26.2 73.6 0.2
Still in education 2588 25.4 74.3 0.3
URBANISATION
Metropolitan 4660 25.9 73.9 0.2
Urban 10732 25.6 73.9 0.5
Rural 10092 21.7 77.9 0.4
OCCUPATION
Self-employed 2051 19.4 80.3 0.2
Employee 8424 28.3 71.3 0.3
Manual worker 2194 22.3 77.6 0.1
Not working 12846 22.4 77.1 0.5
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Annex

Table 10a. Ways of changing behaviour to protect against pandemic H1N1 2009 —

by country

QUESTION: Q9. In what ways?

Base: those who changed their behaviour to prdieaiselves againts pandemic in fluenza HIN1
% of “Mentioned” shown

- (o) - (D
2] B0 — < w Z
< S g8 0 E o £ —
= 1§ < N N © °0 I D ~ . ] jani
£, 8 P8 ¢ pisz_ 3 Eg 2wifg 2§
s5-% 8% & £°%% £ g5 2EEEs B2
S 2.8 KR = S 2 © _s-‘é’ gv_gua*"“‘aﬁ ==
2ES2Eo Ho 5 AL 28 9 EE 2gedsg £8 o
EE€22 £2 2» 2322 & £E SEESET £ A
Zz ©°ggE&E GSE g EYE- « Es 2Eo=2¢e gg =
Z 2898984 o8 SE=9 o H og-=2=9% €3 = I Z
S S58EZ55% 2% B9l § fewshEwi2 i £ 0z o
E SREECSET £ OZFE% = £98 38289 &8 & S B
EU27 6178 15.4 4.4 | 64.8 207 26 2.3 26.9 24 | 201 04 @ 11
COUNTRY
| | Belgium 258 6.9 25 | 71.2 23.1 24 3.3 11.9 0.6 6.4 | 54 @ 37
] Bulgaria 454 32 3.8 57.5 20.8 15.2 5.3 50.5 4.5 12.3 o 0.5
b Czech Rep. 205 21 5 30.5 17.3 6 4.1 39.6 144 | 104 | o0 6.2
== Denmark 238 8.8 2.2 82 20.2 o 1 8.4 0.8 19.7 0.3 0.8
B Germany 248 17.7 3.6 65.7 16.6 1.4 0.5 27 0.9 23 0.6 1.3
B Estonia 249 36.8 15 50.9 26.8 5.3 10.7 27.9 2.1 13.4 0.7 1.2
= Greece 301 7.5 0.9 66.5 14.9 2.5 0.6 42.1 2.5 18.8 0.4 1.2
Z Spain 138 17.1 1.5 69.2 29.2 2.4 1.9 19.6 0.8 9.9 1 0.5
] France 243 9.5 1.3 76.2 15.8 2.1 2.8 11 2.1 19.8 0 0.6
l | Ireland 526 12.4 2.3 65.2 45.5 1 3.3 16.7 0.5 24.2 | 0.3 1.4
I I Italy 200 6.4 3.4 60 22.1 0.4 0.6 39.8 1.9 6.4 [} 0.7
Cyprus 170 16 0.6 69.9 41.3 6.1 9.2 25.8 3.4 12.7 [} 0.4
= Latvia 238 7.4 0 44.6 9.4 2 12.8 42.6 57  38.9 1 0.9
g Lithuania 217 44.8 16.7 48.6 19.2 7.3 5.2 50 7.5 13.6 o 2.8
== Luxembourg 134 8.1 5.9 69.1 317 07 0.9 16.6 0.9 6.9 . 0.7 = 0.6
= Hungary 255 6.8 12.9 | 595 26.9 4.7 9.1 33.6 58 | 44.2 o 0.3
B Malta 300 20.5 5.8 76.2 15.3 0.2 1.9 27.9 1.9 14 0.2 0.2
== Netherlands 236 10.7 10.3 | 69.2 25.8 2.3 1.6 8.8 1.7 155 0.3 | 2.1
= Austria 147 6.5 3.9 71.8 15.5 2.5 2.2 30 0.5 16.8 o 1
mm Poland 171 19.5 6.8 37.4 13.6 3.1 8.6 40.3 5.3 29.7 | 0.2 1.5
[l Portugal 376 31.9 4 79.9 45.9 2.8 1 28.5 0.7 6.6 0.6 0.5
il Romania 357 25 14.2 62.8 30.1 7.4 4.6 47.9 4.9 11.8 0.2 1.4
gmm Slovenia 314 7.6 1.7 69.7 25.6 1.8 0 41.3 0.9 25.3 | 0.4 0.7
Slovakia 237 24 6 47.5 22.4 4.8 7.7 31.4 7.9 13.3 0.1 1.8
-}— Finland 410 5.2 3.8 87.5 12.2 o 0.3 21.7 0.6 10.3 0.1 0.5
=& Sweden 327 Vi 9.7 81.7 10 0.2 0 17.7 1.2 22.3 o 0.7
sz United
B Kingdom 254 17.7 1.6 62.8 32.7 0.9 0.3 15.8 1.3 38.8 o 0.5
== Norway 379 10 5.5 78.2 16.4 0.5 6.9 11.4 1.7 12.8 0.6 0.8
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ﬂ Switzerland

296

6.7

3.1

79.8

26.1

1.7

0.5

11.1

0.4

79

0.5

0.3

] Iceland

233

7.8

3.2

774

15.6

1.9

15.3

11.3

0.3
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Table 10b. Ways of changing behaviour to protect against pandemic HiN1 2009

— by segment

QUESTION: Q9. In what ways?

Base: those who changed their behaviour to prdtemselves againts pandemic influenzaH1N1

% of “Mentioned” shown

2
> 5 PR
2 Z 5 g2 ® % 52
ScoBz B 588 & EHghS g S
22 0 5w d s @ w & O 8 =1
SE8 58 Z £od Po5282 8 =
2o 8 8 pE5 ¥ ETZeigRE
gzos 5§ S8-°0 § CoEFEglE g0
SEELE 2 S¥Z E EL e 2=
fEgfg 5 253 £ 2R ESSEES 2
Q'8 ©Z o = = FSRE i B89
Z 58885 2 Z8E - SESRLEEE . = B
E E2EsE 2 %wz 5 £ESESfcE £ 2 g2
£ <2208 = 085 2 EE£LERESE & O A
EUz27 6178 154 4.4  64.8 2207 26 23 269 24 201 04 11
SEX
Male 2659 | 16.2 | 55  62.3 211 2.6 18 29.7 29  18.3 0.5 1
Female 3520  14.8 3.5 66.7 239 25 2.8 24.7 1.9 : 214 : 0.3 @ 1.2
AGE
15-24 921  13.9 | 1.8 70 19.6 | 3.7 | 2.5 22.8 1.1 1 229! 0.2 | 2.1
25-139 1660 154 3.4 68.8 26,9 22 22 25.5 2.1 | 20.2 0.4 1
40 - 54 1668 | 16.5 | 5.5 | 64.4 228 24 2.8 23.2 2.1 21 0.3 | 0.6
55 + 1895 | 154 | 5.5 | 59.1 i 20 @ 2.5 2 33.1 3.5  17.9 i 0.5 | 1.1
EDUCATION
(end of)
Until 1 f
agI:el 5 years o 810  14.5 6 577 223 19 @ 14 28.2 3.4 17 0.2 | 0.8
16 - 20 2719 | 15.3 | 4.7 | 63.1 24 2.6 29 30.3 28 197 1 0.2 16
20 + 1907 | 16.2 4 687 21 25 22 22.8 1.7 {1 20.6 1 0.8 i 0.6
Still in education 657 152 2.1 i 607 22 | 3.7 15 23.4 1.4 i 23.8 0.2 | 0.6
! URBANISATION
Metropolitan 1207 | 14.1 5 | 68.8 219 1.4 2 27 2.8 204 0.1 | 0.2
Urban 2750  14.6 3.6 61.6  24.2 3.4 2.6 27.3 2.1 21 0.5 17
Rural 2186 @ 17.2 5 66.8 211 2.2 2.3 26.4 25 187 0.3 0.9
OCCUPATION
Self-employed 399 | 20.2 4.1  54.5  22.5 2.3 3.6 29.2 0.5  23.7 0.4 1
Employee 2387 144 3.6 715 232 27 22 20.1 2.2  21.8 04 1
Manual worker 489 14.9 | 7.6 | 63.5 264 27 i 2.6 20.4 27 i 18.5 | 0.2 | 0.6
Not working 2875  15.8 4.5  60.9 217 | 2.5 2.3 31.8 27 183 04 @ 1.3
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Table 11a. Trusted source: National health authorities (Ministry, etc.) — by
country

QUESTION: Q10_A. How much do you trust each sourcego inform you about the pandemic (H1N1) flu? -

National health authorities (Ministry, etc.)

% Do not % Trust % Trust % Trust
Total N trustatall = not much mostly completely | % DK/NA
EUz27 25655 9.9 25.6 45.3 16.3 2.9
COUNTRY
B Belgium 1003 5.4 16 42.3 27.8 8.4
mm Bulgaria 1031 11.9 23.7 37.7 23.8 3
B | Czech Rep. 1002 9.1 16.7 38.9 33.2 2.1
u=  Denmark 1008 2.4 8.2 47 396 2.8
BN  Germany 1001 12.6 23.5 47.9 11.3 4.6
= Estonia 1019 6.3 18.4 45.1 26.9 3.3
=  Greece 1001 15.4 27.7 38 17.5 1.3
Z- Spain 1003 12.9 28.8 44.6 12 1.7
Il France 1007 14.4 33.7 40 11.1 0.7
B Ireland 1000 7.3 14.8 54.2 22.6 1.1
B Ity 1005 8.2 34.7 44.5 10.5 2.1
Cyprus 506 9.7 14.9 39 34.6 1.8
=== Latvia 1006 15.1 41.3 30.7 9.3 3.6
g Lithuania 1003 9.8 26.7 38.4 14.7 10.4
==  Luxembourg 503 7.5 23.5 53.1 14.5 1.4
==  Hungary 1004 10.3 33.1 36 17.7 3
J Malta 502 4.1 10.8 34.5 48.3 2.3
== Netherlands 1000 3.2 12.8 50.5 29.3 4.3
== Austria 1004 8.1 21.6 46.1 19 5.2
wmm | Poland 1003 12.5 39.5 37.7 7-3 3
[l Portugal 1002 3.3 16.5 40.5 37 2.7
I ] Romania 1010 10.6 24.3 35.7 26.1 3.3
gmm  Slovenia 1003 6.5 28.5 49 14.7 1.3
pam  Slovakia 1007 4.8 19.5 48.2 25.7 1.9
<= | Finland 1008 2.5 11.7 56.8 27.4 1.7
2=  Sweden 1014 2.7 12.2 52.3 24.9 7.9
Bl  United Kingdom 1000 5 13.3 59.9 19.9 1.8
== Norway 1001 2.3 10.9 58 27.3 1.6
E3 Switzerland 1004 5.6 19.3 45.8 26.2 3.1
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= Iceland 1003 19 4.7 53 38.2 2.2
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Table 11b. Trusted source: National health authorities (Ministry, etc.) — by
segment

QUESTION: Q10_A. How much do you trust each sourcego inform you about the pandemic (H1N1) flu? -
National health authorities (Ministry, etc.)

% Do % Trust
not trust not % Trust % Trust %
Total N at all much mostly | completely | DK/NA

EUz27 25655 9.9 25.6 45.3 16.3 2.9
SEX

! Male 12404 10.8 23.9 45.4 17.5 2.4
Female 13251 9.1 27.2 45.2 15.1 3.3
AGE
15-24 3724 6.2 23.1 51.6 16.2 2.8
25-39 6168 9.8 23.4 48.9 15.8 2.2
40 - 54 6756 10.3 26.4 45.2 15.8 2.4
55 + 8816 11.3 27.6 40.6 17 3.6
EDUCATION (end of)
Until 15 years of age 4294 11 27.3 40.5 17 4.2
16 - 20 10968 10.6 27.4 44.2 14.8 3
20 + 7276 9.4 23.8 47.6 17.7 1.4
Still in education 2588 5.9 20.3 53.6 17.4 2.8
URBANISATION
Metropolitan 4660 10.3 23.6 47.5 17.1 1.5
Urban 10732 8.8 25.6 46 16.7 2.9
Rural 10092 10.9 26.5 43.7 15.5 3.4
OCCUPATION
Self-employed 2051 13.9 26.3 43.7 14 2.1
Employee 8424 8.5 22.7 49.5 17.9 1.4
Manual worker 2194 12.4 30.5 41.3 13.3 2.6
Not working 12846 9.8 26.6 43.7 16 4
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Table 12a. Trusted source: European authorities — by country

QUESTION: Q10_B. How much do you trust each of théollowing sources to inform you about the pandenai
(H1IN21) flu? - European authorities

% Do not % Trust % Trust % Trust
Total N trustatall = not much mostly completely % DK/NA
EU27 25655 11.2 27 40.2 12.2 9.4
COUNTRY
B1 Belgium 1003 6.5 17.8 40.1 24 11.6
mm Bulgaria 1031 9.1 16.4 38.8 23.2 12.6
b | Czech Rep. 1002 9.1 23.2 39.4 23 5.3
am Denmark 1008 3.6 13.5 47 23.6 12.3
BN  Germany 1001 16.1 29.7 37.4 7.8 9
&= Estonia 1019 5.1 19.3 39.8 22.9 12.9
= Greece 1001 14.2 22.6 39 18.2 6
i Spain 1003 11.4 27.3 43.9 10.3 7.1
Il France 1007 13.9 34.1 37 8.4 6.6
BN  Ireland 1000 6.8 14.4 52.1 21.7 5.1
Il Iltaly 1005 8.2 32.3 42.2 7.1 10.1
Cyprus 506 9.5 14.5 34.9 35.5 5.6
== Latvia 1006 12.1 36.4 32.7 8.9 9:9
m= Lithuania 1003 6.4 18.6 37.9 13.7 23.4
== Luxembourg 503 9.7 27.6 48.6 9 5.2
==  Hungary 1004 7.4 26.3 40.6 17.7 7.9
B Malta 502 5.3 9.3 35.2 44 6.2
= | Netherlands 1000 6.2 16.2 42.9 22.5 12.1
—  Austria 1004 12.8 30.1 38.8 10.2 8
mmm = Poland 1003 8.5 35.8 39.1 9.3 7-3
B Portugal 1002 2.5 14.4 39.9 35.6 7.6
I 1 Romania 1010 9.4 20 36.7 23 10.8
gmm  Slovenia 1003 9 30.6 45.3 10.4 4.6
Slovakia 1007 5.3 21.5 48.7 17.7 6.9
4—  Finland 1008 5.5 19.3 48.3 17.1 9.7
mm  Sweden 1014 4.8 18.4 42.9 15.2 18.7
Ef% = United Kingdom 1000 14.8 21.6 41.3 9.1 13.2
m= Norway 1001 2.4 15 51.4 14.2 17
E3J Switzerland 1004 8.9 27.7 36.6 13.8 12.9
E=m  Iceland 1003 6.9 13.5 43.2 19.7 16.7
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Table 12b. Trusted source: European authorities — by segment

QUESTION: Q10_B. How much do you trust each of théollowing sources to inform you about the pandenai
(H1IN21) flu? - European authorities

% Do % Trust
not trust not % Trust % Trust %
Total N at all much mostly | completely | DK/NA

EUz27 25655 11.2 27 40.2 12.2 9.4
SEX

! Male 12404 12.6 25.2 40.4 13.4 8.4
Female 13251 10 28.7 40 11.1 10.3
AGE
15-24 3724 5.2 22.3 48.4 16.7 7.4
25-39 6168 9.7 25.6 45.9 12.5 6.3
40 - 54 6756 12 26.8 41.5 11.6 8.1
55 + 8816 14.2 30.2 31.9 10.6 13.1
EDUCATION (end of)
Until 15 years of age 4294 14 29.1 32.1 10.2 14.6
16 - 20 10968 12.3 28.9 38.7 10.8 9.3
20 + 7276 9.7 25.5 44.3 14.2 6.3
Still in education 2588 5.5 20.2 50.9 15.9 7.5
URBANISATION
Metropolitan 4660 10.4 25.7 41.7 14.4 7.8
Urban 10732 9.8 26.1 42.2 12.1 9.8
Rural 10092 13.1 28.6 37.5 11.3 9.6
OCCUPATION
Self-employed 2051 14.3 28 39.7 11.5 6.4
Employee 8424 9.2 25.1 44.8 13.9 6.9
Manual worker 2194 12.8 30.4 40.1 10.5 6.2
Not working 12846 11.7 27.6 37.4 11.4 11.9
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Table 13a. Trusted source: Health professionals like doctors, pharmacists — by
country

QUESTION: Q10_C. How much do you trust each source® inform you about the pandemic flu? - Health

professionals like doctors, pharmacists

rem =

--I;.I”“II
H B == m

auTEFSELUNO=IONEN

% Do not % Trust % Trust % Trust

Total N trustatall = not much mostly completely | % DK/NA
EU27 25655 3.6 13 48.8 32.4 2.1
COUNTRY
Belgium 1003 1.9 5.8 27.3 61.1 4
Bulgaria 1031 8.8 12.3 43.1 33.1 2.7
Czech Rep. 1002 4.8 10.5 39.9 42.9 2
Denmark 1008 1.2 6.6 41.8 48.2 2.3
Germany 1001 3.4 13.8 50.1 29.7
Estonia 1019 2.3 13.9 44 35.9 4
Greece 1001 6.6 19.9 38 32.8 2.7
Spain 1003 2.9 9.9 50.3 359 1
France 1007 5.3 14.2 47 32.7 0.9
Ireland 1000 1 6.1 46.9 45.4 0.5
Italy 1005 4.2 18.9 56.7 17.5 2.6
Cyprus 506 5.8 13.9 34-3 43.6 2.5
Latvia 1006 6.8 20.6 49.1 21.4 2.1
Lithuania 1003 7.1 18.3 45.2 25.1 4.3
Luxembourg 503 2.3 11.7 54.5 29.4 2.1
Hungary 1004 3.4 25.6 39.4 29.9 1.6
Malta 502 1.1 4.9 25.5 66.7 1.8
Netherlands 1000 1 7.7 46.5 42.9 1.9
Austria 1004 4.3 11.2 44.8 36.7 2.9
Poland 1003 4 19.6 53.8 19.5 3.1
Portugal 1002 1.1 9 39.7 48.4 1.9
Romania 1010 3.8 11.2 42.1 39.8 3.1
Slovenia 1003 5.1 21.6 50.1 21.3 1.9
Slovakia 1007 4.7 13.9 50.6 20.4 14
Finland 1008 1.2 6.2 53.2 38.2 1.2
Sweden 1014 2.4 8.6 49.6 36.2 3.2
United Kingdom 1000 2.3 5.8 52.4 38.6 0.9
Norway 1001 1.8 8.9 61.2 24.2 3.9
Switzerland 1004 3.7 9.6 44.7 39.5 2.5
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oy Iceland 1003 0.4 3.1 48.3 46.5 1.8
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Table 13b. Trusted source: Health professionals like doctors, pharmacists — by
segment

QUESTION: Q10_C. How much do you trust each source® inform you about the pandemic flu? - Health
professionals like doctors, pharmacists

% Do % Trust
not trust not % Trust % Trust %
Total N at all much mostly | completely | DK/NA
EUz27 25655 3.6 13 48.8 32.4 2.1
SEX
Male 12404 4.6 12.6 47.2 33.5 2.1
Female 13251 2.8 13.5 50.3 31.3 2.1
AGE
15-24 3724 2.4 12.9 49.1 34.3 1.3
25-39 6168 4.1 13.1 53.4 28.1 1.3
40 - 54 6756 39 13.6 49.4 31.3 1.8
55 + 8816 3.5 12.6 45.3 35.5 3.2
EDUCATION (end of)
Until 15 years of age 4294 3.4 13.4 46.2 34.2 2.7
16 - 20 10968 3.9 13.3 48.8 31.9 2.1
20 + 7276 3.9 13 50.5 31.1 1.5
Still in education 2588 2 11.9 49.5 34.8 1.7
URBANISATION
Metropolitan 4660 4 13.8 48.8 31.9 1.4
Urban 10732 3.1 12.9 49.5 32 2.5
Rural 10092 3.9 12.9 48.1 33.1 2
OCCUPATION
Self-employed 2051 6 15 47.3 20.6 2.1
Employee 8424 2.7 12.4 51.8 31.6 1.5
Manual worker 2194 6.7 16.3 46 29.7 1.4
Not working 12846 3.3 12.7 47.6 33.8 2.6

page 99



Annex Flash EB Ne 287 — Influenza HiN1

Table 14a. Trusted source: Media (TV, radio, newspapers, etc.) — by country

QUESTION: Q10_D. How much do you trust each source$o inform you about the pandemic (H1N1) flu? -
Media (TV, radio, newspapers etc.)

% Do not % Trust % Trust % Trust
Total N trustatall = not much mostly completely % DK/NA
EU27 25655 20.5 42.3 29.1 6.3 1.8
COUNTRY
B1 Belgium 1003 21.1 43.3 25.4 6.8 3.5
mm Bulgaria 1031 13.6 26.2 39.6 18.5 2
b  CzechRep. 1002 7.4 35 36.7 19.7 1.2
am Denmark 1008 12.3 44 34.1 7.2 2.4
B Germany 1001 20.4 45.4 26.4 5.5 2.3
&= Estonia 1019 10 35 40.8 10.2 4.1
=  Greece 1001 35.7 38.4 15.6 9.3 1.1
i Spain 1003 20.2 42.1 30.8 5.4 14
Il France 1007 318 41.9 22.8 3.3 0.2
B  Ireland 1000 16.6 33 37.6 10.8 1.9
j ] ltaly 1005 20.1 46.6 27.4 3.9 2
Cyprus 506 20 29.7 26.3 22.1 1.9
== Latvia 1006 13.7 40.1 35.6 8.5 2.2
@= Lithuania 1003 9.9 20.4 43 10.9 6.6
== Luxembourg 503 15.8 52.6 26.9 3.1 1.5
= Hungary 1004 32.6 38.1 24.9 3 1.5
B Malta 502 10.6 30.6 31.3 25.3 2.2
== Netherlands 1000 13.2 51.1 26 7.3 2.4
== Austria 1004 21.9 44.7 25.4 5.3 2.7
me Poland 1003 15.3 42.2 353 4.9 2.4
Bl Portugal 1002 10 36.2 38.3 13.1 2.3
B Romania 1010 12.1 32.4 35.3 17.7 2.6
gmm  Slovenia 1003 15 41.3 35.5 6.7 1.5
Slovakia 1007 8.9 35.3 42.2 10.5 3.2
4—  Finland 1008 6.3 33.3 51 7.9 1.5
Em Sweden 1014 23.8 49 21.4 2.5 3.3
Ef% = United Kingdom 1000 22.3 42.8 29.9 4 1
== Norway 1001 15.4 54.2 25.3 1.5 3.5
E3J Switzerland 1004 22.6 46.5 23.1 5.4 2.4
mmm : Iceland 1003 12.8 41.4 37.1 5.7 3
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Table 14b. Trusted source: Media (TV, radio, newspapers, etc.) — by segment

QUESTION: Q10_D. How much do you trust each source$o inform you about the pandemic (H1N1) flu? -
Media (TV, radio, newspapers etc.)

% Do % Trust
not trust not % Trust % Trust %
Total N at all much mostly | completely | DK/NA

EUz27 25655 20.5 42.3 29.1 6.3 1.8
SEX

! Male 12404 21.4 41.5 28.8 6.8 1.5
Female 13251 19.7 43 29.3 5.9 2.1
AGE
15-24 3724 21.6 43.4 27.1 6.5 1.3
25-39 6168 21.4 42.3 30.1 5 1.2
40 - 54 6756 19.4 43.8 29.2 6 1.6
55 + 8816 20.3 40.5 29.3 7.4 2.5
EDUCATION (end of)
Until 15 years of age 4294 19.5 40.2 30.1 7 3.2
16 - 20 10968 19.5 41 30.8 6.9 1.7
20 + 7276 22.6 43.9 27.3 5.3 0.9
Still in education 2588 20.6 48.2 24.7 5.1 1.4
URBANISATION
Metropolitan 4660 21.2 42.3 29.7 5.5 1.3
Urban 10732 19.8 43.8 27.9 6.5 2
Rural 10092 20.8 40.8 30.2 6.4 1.7
OCCUPATION
Self-employed 2051 24.9 39.5 20.6 4.2 1.8
Employee 8424 22.3 44 27.4 5.3 0.9
Manual worker 2194 17.6 41.8 33.4 6.3 0.9
Not working 12846 19.1 41.7 29.4 7.3 2.5
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Table 15a. Trusted source: Internet — by country

QUESTION: Q10_E. How much do you trust each of tl following sources to inform you about the pandeic
(H1IN21) flu? - Internet

% Do not % Trust % Trust % Trust
Total N trustatall = not much mostly completely % DK/NA

EU27 25655 15.9 30.4 24.2 4.8 24.7

COUNTRY
B1 Belgium 1003 20 35.8 18.8 4.1 21.3
= Bulgaria 1031 6 15.2 23.5 12.7 42.5
b  CzechRep. 1002 7.3 30.6 355 15.2 11.4
mm Denmark 1008 9.1 29.2 31.1 6.4 24.3
BN Germany 1001 15.3 32.5 20.7 4 27.4
B Estonia 1019 8.5 26.4 36.9 10.6 17.7
=  Greece 1001 15.1 20.3 20 6.5 38.1
i Spain 1003 19.5 29.4 17.4 3.4 30.2
Il France 1007 26.8 32.2 17.2 2.8 21
B Ireland 1000 13.7 29.8 32.7 5.7 18.2
Bl Tty 1005 14.1 34.8 29.8 4.6 16.6

Cyprus 506 16.7 16.7 21.9 13.5 31.3
=== Latvia 1006 13.9 28.4 23.4 4.6 29.6
@= Lithuania 1003 7.8 19.6 33.2 8.9 30.4
== Luxembourg 503 15.8 40.3 19.5 1.8 22.5
=== Hungary 1004 15.9 24.3 21.3 3 35.6

J Malta 502 9.4 23.9 24.2 17.5 25

==  Netherlands 1000 15.7 33.2 25.1 5.3 20.6
== Austria 1004 18.3 30.3 18.4 4.5 28.4
mem Poland 1003 12.1 32.4 27.1 3.6 24.8
El Portugal 1002 7.3 25.9 23.2 9.1 34.5
I 1 Romania 1010 13.2 17.8 24.3 10.4 34.3
gmm Slovenia 1003 9.1 30.5 27.8 6.2 26.5
Slovakia 1007 8.5 27.9 35 8.1 20.5
4—  Finland 1008 8.1 35.5 33.9 2.7 19.8
Em Sweden 1014 16 31.7 21.2 2.8 28.3
Ef% = United Kingdom 1000 14.4 30.1 31.3 3.9 20.4
g= Norway 1001 8.5 36.3 31 1.9 22.3
E3J Switzerland 1004 22.5 20.4 16.1 4.7 27.4
E=m  Iceland 1003 12.2 31.1 31.7 5.4 19.6
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Table 15b. Trusted source: Internet — by segment

QUESTION: Q10_E. How much do you trust each of tl following sources to inform you about the pandeic
(H1IN21) flu? - Internet

% Do % Trust
not trust not % Trust % Trust %
Total N at all much mostly | completely | DK/NA

EUz27 25655 15.9 30.4 24.2 4.8 24.7
SEX

! Male 12404 16.9 317 25.2 5.6 20.6
Female 13251 14.9 29.2 23.2 4.1 28.6
AGE
15-24 3724 19 42.8 28.3 6 3.9
25-39 6168 16.7 34.5 31.9 6.4 10.4
40 - 54 6756 15.3 32.7 26.3 4.6 21.1
55 + 8816 14.2 20.7 15.6 3.3 46.2
EDUCATION (end of)
Until 15 years of age 4294 13.5 21.4 16 3 46.1
16 - 20 10968 15.4 28.1 24.8 5.7 26
20 + 7276 17.1 35.3 27 4.5 16.2
Still in education 2588 18.6 43.6 20.4 5.6 2.8
URBANISATION
Metropolitan 4660 16.5 34.3 26.1 4.8 18.3
Urban 10732 15.1 31 24.6 5.1 24.2
Rural 10092 16.4 28 23 4.5 28.1
OCCUPATION
Self-employed 2051 18.4 30.6 26.7 5 19.3
Employee 8424 16.9 36.4 29.3 5.4 11.9
Manual worker 2194 17.7 30.5 24 5.7 22.1
Not working 12846 14.4 26.5 20.5 4.2 34.4
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Table 16a. Pandemic HiN1 2009 in the media — by country

QUESTION: Q11. In your opinion, the media in [OURCOUNTRY][ pay too much, enough, or not enough

attention on the pandemic (H1N1) flu?

% The media
pay too much
attention on

% The media
pay enough
attention on

% The media
pay not enough
attention on

Total N this topic this topic this topic % DK/NA
EU27 25655 50.2 38.6 8.7 2.6
COUNTRY
B ] Belgium 1003 47.6 45.6 5 1.8
mm Bulgaria 1031 46.9 44.9 4.5 3.7
B Czech Rep. 1002 29.5 55.3 12 3.1
o=  Denmark 1008 41 51 5.6 2.4
BN Germany 1001 46.1 43.9 7.6 2.4
B Estonia 1019 14.9 57.1 23.2 4.8
= Greece 1001 58.8 28.1 9.3 3.8
i~ Spain 1003 51.7 35.6 10.9 1.7
Bl France 1007 72 22.3 3.7 2
B Ireland 1000 20.9 56.7 20.7 1.7
J B Italy 1005 64.5 29 4.3 2.2
Cyprus 506 54.2 33.4 11.5 0.9
m= [atvia 1006 18.1 48.6 27.3 6.1
@ Lithuania 1003 16.6 49.1 26.6 7.7
=== Luxembourg 503 28.7 62.8 7 1.6
=  Hungary 1004 52.7 39.7 6.5 1.1
B Malta 502 21.5 47.1 28 3.4
=—  Netherlands 1000 44.8 48.6 5.2 1.4
==  Austria 1004 49.2 44.6 4.1 2
== Poland 1003 28.4 52.6 15.3 3.6
Bl Portugal 1002 66.3 27.7 3.3 2.6
I ] Romania 1010 31.3 55.4 8.2 5
gmm Slovenia 1003 38.6 54.4 5.7 1.3
pm  Slovakia 1007 42.2 47.4 8.4 1.9
4—  Finland 1008 40 55.6 3.7 0.7
2  Sweden 1014 69.6 25.2 2 3.1
SjZ  United Kingdom 1000 45.7 35 16.5 2.8
= Norway 1001 66 30.6 1 2.5
E3 Switzerland 1004 49.3 44.7 4 2
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| Iceland 1003 33.4 60.1 3.9 2.6
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Table 16b. Pandemic H1N1 2009 in the media — by segment

QUESTION: Q11. In your opinion, the media in [OURCOUNTRY][ pay too much, enough, or not enough

attention on the pandemic (H1N1) flu?

% The media
pay too much
attention on

% The media
pay enough
attention on

% The
media pay
not enough
attention on

%

Total N this topic this topic this topic DK/NA
EU27 25655 50.2 38.6 8.7 2.6
SEX
Male 12404 50.7 38.9 8.1 2.2
Female 13251 49.7 38.2 9.3 2.9
AGE
15-24 3724 43.9 45.4 9.6 11
25-39 6168 55.3 35.8 6.9 2
40 -54 6756 517 37.6 8.9 L7
55 + 8816 48.1 38.2 9.5 4.1
EDUCATION (end of)
Until 15 years of age 4294 48.9 35.7 10.8 4.6
16 - 20 10968 48 40.2 9.6 2.3
20 + 7276 56.3 35.9 5.9 1.9
Still in education 2588 46.6 43.5 8.7 1.2
URBANISATION
Metropolitan 4660 49 39 9.7 2.3
Urban 10732 49.5 39.3 8.8 2.4
Rural 10092 51.5 37.6 8.1 2.7
OCCUPATION
Self-employed 2051 56.2 35 6.8 2
Employee 8424 54.6 37 6.9 1.5
Manual worker 2194 49.1 39.1 9.9 1.9
Not working 12846 46.6 40 10 3.4
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Table 17a. Satisfaction with taken preventive measures against pandemic HiN1
2009 — by country

QUESTION: Q12. Based on what you know, how satisfitare you with the preventive measures that authoties
in [OUR COUNTRY] have taken so far against pandemi¢H1N1) flu?

% Not
satisfied at % Not % Very
Total N all satisfied % Satisfied satisfied % DK/NA

EU27 25655 8.1 20.7 55 9.7 6.4

COUNTRY
Bl Belgium 1003 2.5 11.4 67 11.8 7.4
mm  Bulgaria 1031 9.1 26.7 45.7 5.9 12.7
b= Czech Rep. 1002 6.2 38.4 42.2 3.8 9.5
mmm Denmark 1008 2 8.5 62.9 22.3 4.2
B Germany 1001 8.7 25.7 53 8.5 4.1
B Estonia 1019 19.6 37.5 27.4 2.4 13.1
= Greece 1001 13.2 17.7 50.7 10 8.4
i Spain 1003 8.3 18.4 62.7 4 6.5
Il France 1007 6.6 15.1 62.7 11.6 4
B Ireland 1000 5.5 16.9 58.6 16.7 2.2
] Ity 1005 10.8 24.7 47.2 8.9 8.4

Cyprus 506 11.7 13.2 51.9 13.9 9-3
== Latvia 1006 22.4 315 22.9 0.6 22.6
@ Lithuania 1003 21.5 38.8 19.4 1.9 18.3
== Luxembourg 503 2.9 9.4 60.5 22.4 4.8
==  Hungary 1004 7.1 25.4 58.5 4.5 4.6

B Malta 502 3.7 13.7 60.8 15.2 6.5

—  Netherlands 1000 2.2 11 73.1 10.2 3.5
== Austria 1004 4.2 9.2 61.9 15.8 8.8
mem Poland 1003 14.7 34 35.8 2 13.5
Bl  Portugal 1002 2.4 12.7 68.8 10 6.2
B Romania 1010 10.8 22.7 50.2 6.2 10
gmm Slovenia 1003 4.6 12.4 72.3 6.6 4
Slovakia 1007 10.1 22.1 50.1 8.4 9.3
4— | Finland 1008 5.8 18.4 64.7 9 2
== Sweden 1014 5 17.8 58.9 14.6 3.7
El¥  United Kingdom 1000 4.1 11.6 60.8 20.6 2.9
== Norway 1001 4.3 22.5 61.2 7.8 4.2
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E3J Switzerland 1004 4.5 13.9 62 14.4 5
E=  Iceland 1003 3.1 10.2 53.6 25.2 7.9
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Table 17b. Satisfaction with taken preventive measures against pandemic Hi1N1
2009 — by segment

QUESTION: Q12. Based on what you know, how satisfitare you with the preventive measures that authoties
in [OUR COUNTRY] have taken so far against pandemi¢H1N1) flu?

% Not
satisfied % Not % % Very %
Total N at all satisfied = Satisfied | satisfied DK/NA

EUz27 25655 8.1 20.7 55 9.7 6.4
SEX

! Male 12404 8.4 19.9 54.6 11.1 6.1
Female 13251 7.9 21.5 55.4 8.4 6.7
AGE
15 - 24 3724 4.3 20.8 60.6 9.6 4.7
25-39 6168 7.8 21 56.1 9.1 5.9
40 - 54 6756 9.6 22.4 52.7 9.1 6.2
55+ 8816 8.8 19.2 53.7 10.7 7.6
EDUCATION (end of)
Until 15 years of age 4294 9.5 17.7 55.5 9.8 7.5
16 - 20 10968 8.3 22.5 52.7 9.9 6.6
20 + 7276 8.2 19.6 55.9 10.4 5.8
Still in education 2588 4.4 21.5 62.7 7.2 4.2
URBANISATION
Metropolitan 4660 8 20 55.1 10.5 6.4
Urban 10732 8.1 21.1 54.5 9.3 7
Rural 10092 7.9 20.7 55.7 9.9 5.9
OCCUPATION
Self-employed 2051 11.2 21 50.8 9.4 7.7
Employee 8424 7.6 19.3 56.9 11.4 4.7
Manual worker 2194 7.5 27 51.3 7.8 6.5
Not working 12846 7.9 20.5 55.2 9 7.3
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Table 18a. Pay attention to what other countries are taking as measures and
decisions to manage the pandemic HiN1 2009 — by country

QUESTION: Q13. Do you pay attention to what othercountries are taking as measures and decisions to
manage the pandemic (H1N1) flu?

% Yes, quite % Yes,
Total N alot somewhat % No % DK/NA
EU27 25655 14.4 38.6 43.9 3.1
COUNTRY

Bl Belgium 1003 10.2 36.6 50.6 2.5
mm  Bulgaria 1031 16.5 41.8 35.7 59
B Czech Rep. 1002 21.1 49.7 26.4 2.9
am Denmark 1008 15.7 50.2 32.1 2.1
E=  Germany 1001 18.2 40.9 38.7 2.2
B Estonia 1019 17.6 56.8 22.9 2.6
= Greece 1001 29.5 35.3 30.8 4.5
T~  Spain 1003 10.3 33.2 53.7 2.8
Il France 1007 11.4 39.5 48 1.1
B 1 [Ireland 1000 15.5 34.4 48.9 1.2
B  ltly 1005 6.2 27.1 59.5 7-2
Cyprus 506 36.2 27.9 31.6 4.3
=== ' Latvia 1006 21.6 52 22.4 4.1

@ Lithuania 1003 13.3 53.9 28.7 4
== Luxembourg 503 27.7 49.3 21.5 1.5
=  Hungary 1004 33.1 45.7 20.9 0.3
B Malta 502 315 39.4 24.5 4.7
==  Netherlands 1000 9.5 28.9 58.8 2.8
==  Austria 1004 19.9 52.7 25 2.3

wmm  Poland 1003 14.2 56.3 24.5 S
B Portugal 1002 23.7 46.5 27.3 2.5
B ] Romania 1010 22.4 46.7 25 5.8
gmm Slovenia 1003 21.9 45.9 31.7 0.5
pum  Slovakia 1007 20.8 53.5 23.1 2.5
J— | Finland 1008 11.7 51.1 35.8 1.5
m= | Sweden 1014 10.1 51.5 343 4.1
Bl United Kingdom 1000 11.9 25 61.8 1.3
g= = Norway 1001 8.2 37.6 53 11

E3 Switzerland 1004 17.6 46.3 34.1 2
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%= Iceland 1003 6.3 29.7 63.6 0.5
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Table 18b. Pay attention to what other countries are taking as measures and
decisions to manage the pandemic HiN1 2009 — by segment

QUESTION: Q13. Do you pay attention to what othercountries are taking as measures and decisions to
manage the pandemic (H1N1) flu?

% Yes, % Yes,
Total N quitealot  somewhat % No % DK/NA

EU27 25655 14.4 38.6 43.9 3.1
SEX

’ Male 12404 14.7 38.3 44 2.9
Female 13251 14 38.8 43.8 3.4
AGE
15-24 3724 12.6 40.8 44 2.7
25-39 6168 13.5 40.1 43.9 2.4
40 - 54 6756 14.9 37.8 44.6 2.7
55 + 8816 15.4 37.3 43.2 4.1
EDUCATION (end of)
Until 15 years of age 4294 12.4 32.4 50.4 4.8
16 - 20 10968 14.8 38 44.2 3
20 + 7276 15.9 42.4 39.6 2.1
Still in education 2588 12.3 41.5 43 3.1
URBANISATION
Metropolitan 4660 16 39.8 41.2 2.9
Urban 10732 14 38.5 44.1 3.4
Rural 10092 14.1 384 44.6 2.9
OCCUPATION
Self-employed 2051 15.1 38.2 44.4 2.3
Employee 8424 15.1 40.1 42.9 1.9
Manual worker 2194 14.2 38.8 44.3 2.8
Not working 12846 13.8 37.8 44.2 4.1
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Table 19a. Seasonal influenza vaccination provide protection against the
influenza HiN1- by country

QUESTION: Q14. Do you think that the seasonal flu &ccination will provide protection against the HIN1flu?

Total N % Yes % No % DK/NA

EU27 25655 24.2 59.6 16.2

COUNTRY
Bl Belgium 1003 18.2 67.1 14.6
m=m  Bulgaria 1031 25.5 49.1 25.4
hm Czech Rep. 1002 23.7 66.1 10.2
i= Denmark 1008 13.8 69.2 16.9
BN  Germany 1001 23.1 64.8 12.2
E= Estonia 1019 28.7 49.1 22.2
=  Greece 1001 33 44.9 22
i Spain 1003 28.3 54.3 17.3
I France 1007 18.4 70.5 11.2
g0 Ireland 1000 33 555 11.6
j ] Ity 1005 27.6 54.3 18.1

Cyprus 506 36 41.8 22,2
== Latvia 1006 18.9 63.8 17.3
@ Lithuania 1003 21.9 50.3 27.7
== Luxembourg 503 18.3 70.9 10.9
==  Hungary 1004 15.9 61.7 22.4

J Malta 502 33.1 46.9 20

== Netherlands 1000 29.6 57.1 13.3
== Austria 1004 17.4 68.3 14.3
mmm  Poland 1003 23.9 53 23.1
Bl  Portugal 1002 20.2 54.3 25.5
I ] Romania 1010 34.9 43.2 21.9
g=m | Slovenia 1003 17.9 63.4 18.6
Slovakia 1007 26.1 56.2 17.7
4—  Finland 1008 23.2 64.2 12.6
== Sweden 1014 10.8 71.7 17.5
gl United Kingdom 1000 24.9 61 14.1
== : Norway 1001 15 65.8 19.2
E3J Switzerland 1004 18.2 68.1 13.7
E=  Iceland 1003 18.9 62.8 18.3
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Table 19b. Seasonal influenza vaccination provide protection against the
influenza HiN1- by segment

QUESTION: Q14. Do you think that the seasonal flu &ccination will provide protection against the HIN1flu?

Total N % Yes % No % DK/NA

EU27 25655 24.2 59.6 16.2

/ SEX

. Male 12404 26.2 58.5 15.3
Female 13251 22.3 60.7 17
AGE
15-24 3724 334 517 14.9
25-39 6168 22.5 64.1 13.4
40 - 54 6756 20.5 65.1 14.3
55 + 8816 24.6 55.6 19.8
EDUCATION (end of)
Until 15 years of age 4294 25.8 50.7 23.6
16 - 20 10968 24.2 59.8 16
20 + 7276 20.6 67.7 11.7
Still in education 2588 32 52.8 15.1
URBANISATION
Metropolitan 4660 24 61.6 14.4
Urban 10732 24.2 58.3 17.6
Rural 10092 24.3 60.3 15.4
OCCUPATION
Self-employed 2051 20.6 63.2 16.2
Employee 8424 21.6 65.9 12.5
Manual worker 2194 25.5 59.8 14.7
Not working 12846 26.3 55 18.7
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Table 20a. Source of information about the HiN1 vaccine — by country

QUESTION: Q15_01-99. From whom, or where, have yoreceived information about the N1H1 flu vaccine?
% of “Mentioned” shown

-
= o 2 “ 3
2 €3 ® EEEESE 5 2% zf 5 SE E
£ = & Lrg s a2 °% ET < e Z
S £E8 <BE £E%EEEE & Z£& £2 8 ZE =&
EUz27 25655 18.2 @ 647 9.2 361 288 @ 13.6 25 11 3.1 0.4
COUNTRY
I | Belgium 1003 | 10.2 | 479 | 3.9 194 @ 377 | 4.8 13.6 | 4.9 3.5 1.6
mm Bulgaria 1031 3.4 68.2 | 10.6 @ 11.8 13 5.1 16.6 2.7 11.2 1.7
b Czech Rep. 1002 | 7.6 565 38 @258 18.4 4.9 129 5.3 1.3 | 22
am Denmark 1008  19.2 701 @ 7.8 @ 52.6 22 16.9  34.4 158 2.1 0.3
BN Germany 1001 9.6 63.5 7.1 58.5 33.3 15.2 28.9 12.5 0.5 0.1
B Estonia 1019 8.4 517 4.3 33 12.7 4.1 16.8 = 8.5 11.1 1.2
2= Greece 1001  13.8 @ 619 5.8 21 | 34.8 8.2 14.2 | 8.4 2.2 0.1
o Spain 1003 13.8 61.9 5.9 18.4 @ 24.5 13 20 5.9 2.6 0.3
Il France 1007 | 20.8 @ 66.1 9.8 | 36.3 30.2 15.2 28.7  14.5 3.4 0.1
B} Ireland 1000 @ 52,5 583 219 61 34.6 27.3 47 22.1 2.3 0.1
11 Italy 1005 57 | 60.7 6.5 | 167 | 40 4.5 7.9 5.3 2.6 0.9
Cyprus 506 15.2 51.9 4.7  14.8 272 5.2 11.9 7.4 8.4 1
== Latvia 1006 3.4 79.3 4.5 25.4 5.2 0.6 17.3 11.3 5.9 0.8
@ Lithuania 1003 89 | 645 1.4 @ 271 107 5.6 242 9.3 8.5 1.4
== Luxembourg 503 30.6  60.4 | 18.2 | 60.5 : 35.9 16.2 29.2 9.4 0.3 0.2
= Hungary 1004 18.8 86.4 7.5 33.3 36 19.2 43.2 10.5 0.2 0
B Malta 502 13 53.9 6.7 15 18.1 7.7 13.4 12.4 7.7 2.5
=— Netherlands 1000 @158 525 84 325 326 6.3 6.9 107 2.9 0.3
== Austria 1004 6.5 64 4.9 | 57.4 . 24.8 11 19.5 11.9 0.6 0.8
== Poland 1003 6.6 74 4.9 | 22.1 9.5 5.5 18.3 5.9 5.4 0.6
[l Portugal 1002 | 18.4 | 754 6.1 | 235 26.7 10.7 17.4 4.7 3.1 0.8
I 1 Romania 1010 4.2 79.4 4 12.5 | 13.6 5.8 14 4.9 6.6 0.6
gmm Slovenia 1003 16.2 81.9 18.1  54.1 13.9 11.6 21.2 14.6 0.4 0.2
pem Slovakia 1007 82 708 71 197 172 5.5 16.3 3.4 5.4 0.2
-}— Finland 1008 9 590.7 . 7.4 615 11.4 | 257 : 228 | 159 i 0.6 0.8
2= Sweden 1014 21.6 56.2 6.3 57.7 21.1 21.4 33.8 26.5 0.9 0.3
A %::;im 1000 64.6 | 628 | 258 | 59.7  37.3 33 51.3 22.4 2.8 0.1
== Norway 1001 23.7  64.7 @ 219 | 65 23.4 18.2 '« 40.4 | 15.9 1 0.2

E3 Switzerland 1004 @ 13.6 513 6.7  47.9 23.6 10 18.6 108 | 1.9 0.5
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=|= Iceland
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30.5

26.3

23.8 1 13.3 ¢ 79 0.3
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Table 20b. Source of information about the HiN1 vaccine — by segment

QUESTION: Q15_01-99. From whom, or where, have yoreceived information about the N1H1 flu vaccine?
% of “Mentioned” shown

[
S
—~ E ) ‘]
= = g o “ T
Q S = g = g 2
5 ¢ 5 Z3 = 5 g
+ = 1
£ E 5E =% ZE &S £2
[9) E S5 Eq¢ T 55 o g«
z 2. B S8 E% 5 22 >g sg =
= SR & =57 B35 S S8 =2 5] o8 &
S L= 5 ofao g 3] °c5 ET = >3 >
S o &% =200 9. <3 2 &8 = Ty M
e 23 <L EREEs & 25 £8 88 E A
EUz27 25655  18.2 647 9.2 | 36.1  28.8 136 | 25 11 31 | 04
SEX
Male 12404 | 16.9 654 9.5  37.2  26.5 13.1 22,7  12.1 3 0.4
Female 13251  19.4 | 64.1 @ 8.9 35 | 30.9 14 27 10 3.2 0.5
AGE
15-24 3724 18.5  63.5  10.6 | 31.2  23.3 14.3  37.8 122 3.6 | 0.2
25-39 6168 | 19.6 | 60.8 | 11.9 30 {281 157 281 134 3.2 | 04
40 - 54 6756  18.7  65.2  10.5 : 38.3  20.1 152 @ 252  13.1 @ 2.3 | 0.3
55 + 8816 16.6 679 58 5 40.5 313 10.5 17.3 7.2 3.4 0.6
EDUCATION
(end of)
Until 15 years of
age 4294 | 15.3 = 70.9 4 31 28 9.7 | 17.6 @ 7.1 3.7 0.7
16 - 20 10968 = 17.3 66 8.5 1 35.6 28.6 12,5  24.6 10 3.3 | 0.5
20 + 7276 = 21.2 | 60.9 | 12.9  41.6  30.4 17.4 266 14.3 2.1 @ 0.2
Still in education 2588 20.6  60.8 111  32.3 266 14.8 361 13.8 3.2 0.2
i\t URBANISATION
Metropolitan 4660 | 17.7 @ 63.6 10.5  38.4  28.2  14.5 25 12,5 3.3 | 0.3
Urban 10732 + 18.6  64.3  10.2 I 34.7  20.3 : 13.1 | 24.7 i 11 3 0.7
Rural 10092 | 181 658 7.6 | 365 284 13.9 253 104 3.1 | 0.2
OCCUPATION
Self-employed 2051  17.8 i 65.1 | 10.9 | 41.3 : 27.6  13.4  20.7 12.9 2.9 : 0.7
Employee 8424 24.2  60.6  13.9 40.8 282 19.4 326 157 24 0.2
Manual worker 2194 | 114 70.4 | 4.3 @ 281  23.2 10.3 213 9.9 2,5 | 0.5
Not working 12846 15.6 66.6 6.7 33.5 30.2 104 214 7.9 3.6 0.5
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Table 21a. Feasibility of getting vaccinated against the pandemic HiN1 2009 —
by country

QUESTION: Q16. If the vaccine would be available foyou how likely will it be that you get vaccinatedagainst
the pandemic (HIN1) flu ...

% You have
already
% Not received
likely at % Not % Very this %
Total N all likely % Likely likely vaccination | DK/NA
EU27 25655 31.2 23.3 22 17.4 1.5 4.6
COUNTRY
Bl Belgium 1003 30.1 23 22.2 17.5 3.6 3.6
mm Bulgaria 1031 25.5 17.7 26.2 23 0.1 7.6
B Czech Rep. 1002 19.2 28 26.1 16.3 0.9 9.5
am Denmark 1008 22.7 36.9 20.3 16.8 0.9 2.4
B=  Germany 1001 319 29.6 17.3 15.6 1.4 4.1
= Estonia 1019 12.9 20.6 33.2 25.7 0.3 7-3
= | Greece 1001 41.9 16.5 22.9 14.8 0.1 3.8
Z- Spain 1003 40.3 26 18.9 10.1 0 4.7
B  France 1007 49.3 21.7 17.9 7.2 0.1 3.9
B Ireland 1000 15 21.9 24.6 34.9 1.6 2
j ] Italy 1005 44.6 19.9 18.8 7.9 1 7.7
Cyprus 506 29.1 12.1 29.7 24 0.1 4.9
== Latvia 1006 24.5 25.3 30.5 15.4 o 4.4
g  Lithuania 1003 9 18 37.1 24.1 0.1 11.7
== Luxembourg 503 40.3 31.8 14.5 7.7 3.2 2.4
== Hungary 1004 38.5 21.7 13.9 15.4 5.9 4.7
B Malta 502 11.8 11.9 28.4 38.8 0.2 8.7
== Netherlands 1000 15.1 26.6 20.4 318 2.9 3.3
= Austria 1004 43.2 32.3 14.1 8 0.5 1.8
=mm Poland 1003 17.7 26.4 29.8 20 0.2 5.8
[l Portugal 1002 23.4 23.9 20.4 17 0.4 5.9
J ] Romania 1010 20.1 10.7 35 31.3 0.2 2.7
gmm  Slovenia 1003 29.6 29.8 25.8 11.4 0.2 3
pam Slovakia 1007 19 24.3 28.7 16.3 0.7 10.9
-4— Finland 1008 12.3 21.3 28.7 29 6.5 2.3
E=  Sweden 1014 12.3 12.5 17.3 35.3 20.2 2.4
s | United
%S | Kingdom 1000 17.3 19.7 26.7 31.2 2.6 2.5
g= Norway 1001 10.8 21.3 21.9 34.4 8.8 2.8
E3 Switzerland 1004 34.3 31.8 17.5 12.2 0.1 4
E=  Jceland 1003 18 15.7 17.7 30.8 14.2 3.6
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Table 21b. Feasibility of getting vaccinated against the pandemic HiN1 2009 —
by segment

QUESTION: Q16. If the vaccine would be available foyou how likely will it be that you get vaccinatedagainst
the pandemic (H1N1) flu ...

% You
have
already
% Not received
likely % Not % % Very this %
Total N  atall likely Likely likely | vaccination | DK/NA

EUz27 25655 31.2 23.3 22 17.4 1.5 4.6
SEX

! Male 12404 28.5 24.5 23.4 18.3 1.3 3.9
Female 13251 33.8 22.1 20.7 16.5 1.6 5.3
AGE
15 - 24 3724 22 26.6 27.2 20.4 0.7 3
25-39 6168 33.2 23.4 22,9 16.4 1.4 2.8
40 - 54 6756 34.6 24.4 20 15.2 1.7 4.1
55+ 8816 311 21 20.7 18.5 1.7 7
EDUCATION (end
of)
Until 15 years of age 4294 33.1 19.5 21.5 17.6 1.3 6.9
16 - 20 10968 30.8 22.2 23.4 17.4 1.3 4.9
20 + 7276 34.1 25.3 18.9 16.6 1.8 3.3
Still in education 2588 21.7 29.2 25.7 19.3 1.2 3

| URBANISATION

Metropolitan 4660 30.6 24.9 21.2 17.5 1.8 4
Urban 10732 29.9 24.2 22.1 17.4 1.4
Rural 10092 32.9 21.6 22.3 17.3 1.4 4.5
OCCUPATION
Self-employed 2051 38.2 24.1 18.2 13.7 15 4.3
Employee 8424 33 25 20.2 17 1.8 2.9
Manual worker 2194 28.8 22.8 25.3 18.3 0.8 3.9
Not working 12846 29.3 22.1 23.2 18.1 1.4 5.9
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Table 22a. Reasons for get vaccinated against the pandemic HiN1 2009 - by

country

QUESTION: Q17_3_01-99. Why?

Base: those who reported it will be ‘very likely'‘bkely’ that they get vaccinated against the ngiemic HIN1 2009

% of “Mentioned” shown

=f=i=R il N i A

u TEFSELNNI=HIOEN

%
/K

P g r B B B B B B 8
= 'S -] SR T h=TE e -] ] e
SES.Eg £8 £E-E E BT Ef £ EZ28 £

Z 585 2Z%Z E8 EEZ Eo Ex» EE E EAS EE . B

= F£ZE88%5 8T S£% 82 S8F 8¢ §_82zm g5 2§

S fEREZfs 2F 2:f 2F 28 2F 22 2%E 2E B A
EU27 10102 65.4 4.8 13.3 4.3 2.2 2.8 2.3 3.2 0.8 0.5 22.3 3
COUNTRY
Belgium 398 471 44 351 38 03 28 29 04 O 04 63 | 5.2
Bulgaria 507 7207 145 14.2 0 146 | 79 6.9 05 102 11 1.9 1.9 | 11
Czech Rep. 425 61.7 10 26.6 4.3 5.4 3.7 3.9 129 13 0.7 2.9 5.7
Denmark 373 56.7 4.6 @ 9.9 2.8 03 16 6.4 @ 05 04 0 28.6 1.5
Germany 330 61.9 1.2 7.3 2.4 1.4 1.1 2.8 1.6 1.3 0.3 26.2 | 5.1
Estonia 601 78 14.1 124 2.8 6.7 7.5 2.5 4.7 3.6 4.4 0.7
Greece 377 78.7 0.6 6.3 1.3 0.2 2.1 0.5 0.4 0 16.2 1.3
Spain 291 67.9 1.8 15 9.2 5 2.2 1.3 0.6 1.5 10 0.8
France 252 62.8 1.2 9.6 2.1 0 1.5 1.3 1.2 0 27 4
Ireland 595 658 | 2.4 7.3 0.9 01 17 i 06 | 07 0.1 0.1 261 53
Italy 269 60 5.7  20.7 4.4 0.2 1.8 0.5 3.7 0.3 6.8 1.7
Cyprus 272 78.2 1.9 8.5 0.8 1.2 0.3 1 0.6 0.6 12.5 2.4
Latvia 462 69.6 @ 25.1 8.7 10.9 5.2 0.7 1.6 6.6 1.7 0.6 6.2 2.6
Lithuania 614 79.5 174 | 9.5 6 0 85 26 91| 1.9 24 25 | 17
Luxembourg 112 71.6 2.5 7.8 0.7 1.9 3.9 1.9 o} 0 0o 21.3 1.7
Hungary 294 79.1 | 11.8 28 16.2 88 189 101 157 3.8 3.3 7.7 0.3
Malta 338 89.4 2.4 5.8 0.1 1.5 1 0 0.2 0 [} 3 0.5
Netherlands 521 50.6 @ 1.8 21 38 02 28 26 1.2 07 02 @275 23
Austria 222 66.8 @ 4.5 9 2.4 1.5 1.1 1.8 3.2 2.1 1.1 20.9 | 5.4
Poland 500 72.2 | 119 8.7 3.9 31 56 12 57 03 0.8 71 | 3.1
Portugal 464 71.2 6.6 @ 28.9 9.7 6.8 1.4 2.1 0.5 0 0.4 4.6 1.8
Romania 670 78.5 9.6 13.7 8.7 6.4 3.6 1 8.4 0.6 1.1 7.1 2.5
Slovenia 374 648 @ 11 | 27 0.9 09 05 09 13 0.1 0 30.5 @ 6.3
Slovakia 453 75.5 | 11.1 | 16.1 7.1 7 4.3 1.1 | 15.9 | 2.2 0.8 2.4 1.3
Finland 581 7.8 4.9 6.7 5.1 25 42 37 21 18 1.2 14 1.8
Sweden 533 62.5 1.2 4.1 2.9 0.5 5.4 4.7 2.6 1.5 0.5 34.8 3
United
Kingdom 579 61.1 1.7 8.3 0.9 0.1 1 3.9 0.2 0.5 0.2 55.8 @ 3.2
Norway 563 61.2 0.3 6.3 8.7 0 1.8 3.3 1.4 1.2 0 20.6 1.7
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ﬂ Switzerland 2098 49.4 i 3.1 i 15.6 2.7 11 24 89 @ 24 29 1.8 22,2 | 4.2
B= Iceland 487 653 0.3 7.4 23 03 06 16 04 0.3 0 23.4 @ 3.8
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Table 22b. Reasons for get vaccinated against the pandemic HiN1 2009 — by
segment

QUESTION: Q17_3_01-99. Why?
Base: those who reported it will be ‘very likely'‘bkely’ that they get vaccinated against the p@mic HLN1 2009
% of “Mentioned” shown

© = =
z 2 i o =
i3t .2 > 2E g > g 2
$ = E &% ® & & & £ E
S5 £ > P = B - > B x»g g
ag = i) 2% & 2 i) o oY S
=§ £ ¥ B 3 ¥ T T TE 3
=3 8 < s  ° < S 8=
jol = & = g = = = = = = =
=g >0 9 9 g [} 5} L Q L o Q
Z - 9w &, E= § E_ E9 E EfZ E <
= 5% %25 EL£ Eo E E9% E& E E& E " =
e S¥ 2B #8 KA & KE K5 &£ &£& & 5 a
EU27 10102 65.4 4.8 13.3 1 4.3 2.2 2.8 2.3 3.2 0.8 0.5 22.3 3
) SEX
Male 5178 68.1 51 | 12.8 | 4.1 2 2.3 1.9 3.1 0.8 0.3 20.7 2.9
Female 4924 62.6 4.5  13.8 4.4 2.4 3.3 2.8 3.3 0.7 . 0.6 24 3.2
AGE
15 - 24 1775 72.6 5.2 8.1 3.5 1.6 3.9 1.8 2.8 0.6 0.5 16.8 4
25-39 2422 65 5 10.3 | 5.5 3 2.5 | 4.4 3.1 0.5 0.7 23.4 2.4
40 - 54 2381 64.1 53 139 @ 4.1 2.5 3 28 3.8 0.7 = 0.5 25.4 3.4
55+ 3455 63 4.2 17.9 3.9 1.7 2.3 0.7 3.1 1.1 0.3 22.1 2.7
EDUCATION
(end of)
Until 1 f
agI:al 5 yearso 1680 65.3 42 {187 28 08 25 05 34 09 : 0.1 20.3 @ 3.6
16 - 20 4473 65.6 58  13.3 3.7 2.2 2.8 2.5 3.9 0.6 @ 0.5 22.5 3.2
20 + 2585 63.7 4.1 1.3 | 5.4 3.3 2.3 3.6 2.2 1.1 0.6 25.9 2.4
Still in education 1163 68.4 4.3 9.8 | 5.8 1.3 | 3.9 1.5 26 | 0.7 | 0.5 18.4 2.6
1/} URBANISATIO
'N
Metropolitan 1804 66.4 4.5 1.2 | 6.1 3 2.4 2.6 2.3 0.8 | 0.5 22.8 2.3
Urban 4239 66.3 54 128 4.6 2.2 2.6 2.3 3.5 0.8 0.5 22,7 3.4
Rural 3992 64.3 4.4 | 14.8 3.1 1.6 3.2 2.3 3.3 0.7 @ 0.4 21.6 2.9
OCCUPATION
Self-employed 655 67.3 2 14.2 | 4.1 4 3 08 19 04 08 262 | 18
Employee 3134 63.2 3.8 9.2 3.8 2.6 2 5.5 1.8 0.7 | 0.9 28.2 3.3
Manual worker 957 68.6 7.6 144 54 i 35 | 3.2 1.9 75 | 0.9 i 0.1 18.3 3
Not working 5310 65.9 53 154 4.3 1.5 3.2 0.7 3.4 09 0.2 19.1 3
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Annex

Table 23a. Reasons for not get vaccinated against the pandemic HiN1 2009 — by
country

QUESTION: Q17_2_01-99. Why?

Base: those who reported it will be ‘not likely’ ‘oot likely at all’ that they get vaccinated agatrthe pandemic HIN1
2009
% of “Mentioned” shown

--I,.I
HE Bn ==

N
2K}

14

u T ENSEL =R

S é % é :é E § o E =
2,8 8y 8 £ Eo,2 i __e.23 %5
Srogiofst, § BEEE £ 28es22% g
Z ZEEEE.Efzy o BHpE fg §E8EEEE. TE 4 2
E 87285855 £, SS85 88 25280 Es g2 £ S
E ZSEEEASESES 28 8SiE¥ S5 2855888 22 8 B
EUz27 13981 1.1 0.9 22 261 21.5 30.7 1.3 1.2 0.7 307 2.8
COUNTRY
Belgium 532 1.3 0.1 0.4 | 43.4 26.3 21.3 0.8 1.5 0.2 10.3 @ 5.1
Bulgaria 445 2.4 15 @ 117 221 458 | 35.3 0.7 28 04 8 6
Czech Rep. 473 6.3 3.9 114 : 26.8 42.2 18.1 0.8 4.8 0.1 6.3 2.5
Denmark 601 0.3 0.2 0.3 38 14.7 16.5 0.8 0.8 0.3 41.4 @ 0.4
Germany 616 1.2 0.6 0.6 18 14.8 37.1 1.4 0.3 0.7 | 38.9 3
Estonia 342 2.9 3.6 12.8 | 22.1 38.4 35.4 0.5 6.6 0.3 10.6 3
Greece 585 0.1 0.3 0.9 | 12.8 13.9 49 0.7 0.2 0.1 20.9 1.4
Spain 665 0.7 0.2 0.7 | 36.4 23.4 26 1.2 0.9 1 23.5 0.8
France 715 0o 0.3 0 16.7 11.5 39.8 1.6 0.9 0.3 41.3 | 2.4
- Ireland 369 1.4 06 | 0.9 362 12.8 17.4 3.3 4.2 1.3 | 417 @ 3.8
- Ttaly 649 0.4 1.6 1 33.3 24.4 31 1.6 1.3 0.2 13.6 4
Cyprus 208 1 1.2 1.1 10 28.9 37.3 0.4 6 0 22.6 | 4.3
Latvia 501 2.4 0 13.7 9.7 35 37.2 0.1 1.9 0.6 22.8 ' 1.5
Lithuania 271 4.4 25 9.9 27.6 40 12 6.2 4 o 14.3 5.1
Luxembourg 363 1.8 0.7 0.3 19.9 18.4 41.3 2.5 1.8 0.3 32.2 . 1.6
Hungary 604 0.1 1.7 7.1 227 41.6 38 1.5 3.9 1.1 28.2 ' 2.6
Malta 119 7 0 0 15.9 25.5 27.7 o 0.8 1.1 20 6
Netherlands 417 0.5 04 17 362 16 8.7 0.4 1.4 . 0.3  41.6 | 2.6
Austria 758 0.5 0.3 0.6 | 34.5 18.1 26.7 0.9 1.4 0.1 39.8 2
Poland 443 4.8 35 96 177 44.8 21.5 0.6 0.1 0.1 18 2.8
Portugal 475 3.3 2.4 0.9 32.1 31.9 32.8 1 0.2 0.2 17.2 6.6
Romania 311 1.9 0.1 10.5 | 12.7 32.9 20.8 0.8 2.6 0.1 16.5 4.1
Slovenia 597 0.1 0.1 0.5 @ 14.8 22,2 30.9 3 1.2 0 42.4 @ 7.3
Slovakia 436 3.4 0.9  10.6 @ 213  39.8 32 0.3 4.4 0 9.9 1.8
Finland 338 1.1 06 0.4 201 23 24.3 1 26 0.5 31 3.1
Sweden 251 1.4 0.2 0.7 13 20.2 21.1 1.2 0.8 1.9 53.5 | 5.9
United
Kingdom 370 o] o] 1.9 | 429 13.6 19 1.2 2.5 3.2 54.7 = 2.1
Norway 322 o 0 0.3 21.3 9.4 23 2.1 1 1.1 49.8 | 3.7
E3 Switzerland 664 0.8 2.3 1 40.4 @ 14.6 25.7 4.8 1 0.3 24 | 2.9
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Table 23b. Reasons for not get vaccinated against the pandemic HiN1 2009 — by
segment

QUESTION: Q17_2_01-99. Why?

Base: those who reported it will be ‘not likely’ ‘oot likely at all’ that they get vaccinated agatrthe pandemic HIN1
2009

% of “Mentioned” shown

“ — @ 3
3 [~ R ~ — E =
2% g e e
538 g = =8 &
S= o g e EE £ SE B
gSE§ E g 8% & ®E S
< + S 3z = < 8 =) <8 o 'U
2R D = S = = S 9 3 <
® .S Q7 oS ) QS S = o
£S5E ST & 5% I Ez5 &4
2¥ 29 88 5 gz § 23 %S
f2 28 88 £ SE § Z5&£. =8
z z Q2 B g o = =% = 8 = o5 & h=RAr=re| <
= SZ2EEg8 = 28 B Bg8L e & Z
5 B82S EE 8 o9 & T l8PEE £ M
= Z=zsAf »>8 zZz A4 > E£om=LmsE O A
EU27 13081 1.1 1 0.9 22 | 261 215 30.7 1.3 1.2 0.7 30.7 28
SEX
Male 6574 @ 1.2 1 2.7 | 20.6 221 28 1.2 1.6 06 30 27
Female 7407 1 07 17 23 21 33 1.4 0.9 0.7 3.3 2.9
AGE
15-24 1811 1 25 35 261 204  20.7 1.4 0.9 1.2  28.2 4.5
25-139 3487 0.9 09 16 272 221 31.6 15 19 0.9 20.6 14
40 - 54 39086 1.3 04 2 26.4  23.5 324 : 0.9 0.9 0.7 31.6 22
55+ 4593 i 1.1 1 0.6 1 2.3 251 : 19.9 . 29 1.4 11 0.3 314 3.7
EDUCATION
(end of)
Until 15 years of
age 2259 { 0.8 1 2.8 25 19.7  33.3 2.5 14 0.3 251 4.5
16 - 20 5821 14 0.9 26 272 225 315 1.2 13 0.5 202 24
20 + 4321 1 0.6 1 25.7 1 21.3 1 289 { 0.7 0.9 0.7} 36.2 19
Still in education 1317 i 0.6 | 1.6 | 3.3 24 209 283 1.3 1.6 24 206 4.5
i\t URBANISATION
Metropolitan 2586 | 1.8 | 1.9 2 26.7  22.8 295 14 0.9 0.6 279 3
Urban 5800 0.9 0.7 21 274 225 306 11 1.6 0.9 304 2.2
Rural 5502 i 0.9 0.6 24 243 201 316 1.4 11 : 0.5 323 3
OCCUPATION
Self-employed 1278 1.3 0.2 1.3 289 2207 317 11 0.9 1.2 29 3
Employee 4893 14 0.7 0.9 278 20.6 315 0.9 1 0.7 354 17
Manual worker 1132 1.1 1.7 4.8 261 251 323 09 18 0 22,5 3.4
Not working 6603 0.8 1 29 i 241 216 207 17 14 0.7 288 3.5
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Table 24a. Will pandemic H1N1 2009 vaccine be effective and safe? — by country

QUESTION: Q18. Do you believe the pandemic (H1N1) vaccine will be effective and safe or not?

Total N % Yes % No % DK/NA
EU27 25655 45 30.3 24.7
COUNTRY
I ]  Belgium 1003 48 25.2 26.8
mm Bulgaria 1031 36 36 28
B Czech Rep. 1002 49 37 14
a= Denmark 1008 54.1 21.5 24.4
B  Germany 1001 47.4 33.9 18.7
= Estonia 1019 40.9 32.5 26.6
= Greece 1001 32.5 37.2 30.3
i_ Spain 1003 38.5 34.3 27.3
Il France 1007 30.3 43.2 26.5
B0 Ireland 1000 68.9 9.2 21.9
§ ] Tltaly 1005 41.9 33.8 24.3
Cyprus 506 38.4 34.8 26.8
=== ' Latvia 1006 27.4 47.5 25.1
@= Lithuania 1003 46.5 15.1 384
== | Luxembourg 503 43.2 42.2 14.6
=== Hungary 1004 36.2 33.2 30.6
J Malta 502 50.5 16.7 32.8
== Netherlands 1000 65.8 15.1 19.1
= ' Austria 1004 40.1 35.2 24.7
=mm Poland 1003 40.9 31.6 27.5
Fl Portugal 1002 41.9 27.9 30.2
J ] Romania 1010 42.1 29.3 28.6
gmm Slovenia 1003 35.4 37.8 26.9
pm  Slovakia 1007 43.4 31.9 24.7
-+  Finland 1008 66.5 18.4 15.1
amm  Sweden 1014 67.9 16.3 15.8
g% United Kingdom 1000 61.7 10.7 27.7
== A Norway 1001 70.1 11.6 18.3
E3  Switzerland 1004 51.3 28 20.7
E=  Iceland 1003 69.4 12.9 17.7
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Table 24b. Will influenzapandemic HiN1 2009 vaccine be effective and safe? —
by segment

QUESTION: Q18. Do you believe the pandemic (H1N1Ju vaccine will be effective and safe or not?

Total N % Yes % No % DK/NA

EU27 25655 45 30.3 24.7

/ SEX

. Male 12404 49.2 28 22.8
Female 13251 41.1 32.4 26.5
AGE
15 - 24 3724 53.4 28 18.6
25-39 6168 43.9 34.6 21.5
40-54 6756 435 32.3 24.2
55 + 8816 43.6 26.6 29.8
EDUCATION (end of)
Until 15 years of age 4294 40.3 28 31.6
16 - 20 10968 44.3 31 24.7
20 + 7276 45.2 31.9 22.9
Still in education 2588 57.2 27 15.7
URBANISATION
Metropolitan 4660 46.9 20.8 23.3
Urban 10732 44.6 30.1 25.2
Rural 10092 44.9 30.6 24.5
OCCUPATION
Self-employed 2051 38 35.2 26.8
Employee 8424 46.3 31.4 22.4
Manual worker 2194 44 33.9 22.1
Not working 12846 45.7 28.1 26.2
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Table 25a. Groups that are higher at risk — by country

QUESTION: Q19. Pandemic (H1N1) influenza can makeasne people very ill, and even kill them. Which grop
of people do you think are at risk the most to catcthe pandemic (H1N1) flu?

% of “Mentioned” shown

0
i) 5 % = 5 I
5%y = a = - BT S,

S 325f3 ¢ BE . f 2% oz: 5 E

5 282 EZ B8 £8 & 5 g2 &8 £ 2

£ EA&F T3 = £z = = AS TE ) A

EU27 25655 | 49.8 | 39.3 25.8 19.9 1.9 1.9 57.1 19.3 6.5 3.7

COUNTRY

Bl Belgium 1003  53.3 @ 30.1 @ 27.3 229 @ 1.2 1.5 60.1 | 152 3.9 4
mm Bulgaria 1031 32.1 594 20 33.1 2.6 2.4 45.8 12.1 6.9 4.1
b Czech Rep. 1002 | 524 @ 23.6 | 215 | 14.2 2.5 4 49.5 | 19.5 53 | 4.9
am Denmark 1008  42.4 357 16 12 2.1 2.4 | 527 137  20.6 @ 3.4
BN Germany 1001 55.4 35 20.6 14.5 2.6 2.8 66.4 29.8 4.3 4.6
E= Estonia 1019 38.2 | 369 33.6 24.8 6.5 7.7 35.6 27.7 8 5
i=  Greece 1001 | 357 355 @ 19.8 | 14.8 1.5 2.3 | 557 203 44 | 53
Z_ Spain 1003 | 45.4 | 30.9 | 13.9 | 259 | 0.7 08 688 195 4.3 | 3.1
Bl France 1007  50.4 | 35.9 @ 327 | 121 1.8 1.4 526 9.8 11.4 | 3.4
B Ireland 1000  54.4 486 = 231 @ 42.1 1.1 1.5 72.9 16 2.6 1.6
Bl ltaly 1005 32 253 324 9.5 2 1.4 671 6.5 3.8 25
Cyprus 506 441 24.4 @ 40.6  10.8 0.3 0.7 48.1 6.2 1.6 5.9

== Latvia 1006 53.9 i 53.2 18.3 9.4 4.6 4.2 41.4 21.2 18.4 2.2
@= Lithuania 1003 | 43.8  29.2 | 381 223 4.6 4.6 | 44.3 @ 16.7 9.5 9.3
== Luxembourg 503 42.7 © 315 23.2 18.5 1.4 1.2 69.4  26.8 6.1 2.9
== Hungary 1004 44.4 @ 48.2 15.4 18.6 4 3.8 74.6 28.7 10.3 3.1
B Malta 502 61.5 39 22.8 12 1.1 0.8 50.4 9.3 2.9 6
== Netherlands = 1000 | 52.6 47 28 1.5 = 0.7 05 @ 528 | 13.5 12 3.8
==  Austria 1004 | 36.6 | 50.5 @ 16.3 = 19.1 1.7 1.9 51.3 20 9.6 5.1
mm Poland 1003 = 617 | 50.3 @ 19.5 @ 24.1 1.3 2.3 205 @ 316 51 | 3.9
[l Portugal 1002 | 46.5 47 14.3 37 0.5 05 @ 514 226 3.9 41
[} | Romania 1010 57.2 60.1 27.4 12.7 2.8 4 32.6 17.6 13.9 6.1
gmm Slovenia 1003 | 613 343 176 @ 12.9 0.6 06 | 712 289 | 6.4 | 3.6
pm Slovakia 1007 | 49.5 @ 39.2 @ 204 | 15.9 4.8 3.4 | 39.4 18 6 4.6
-4— Finland 1008 287 47.9 21.8 @ 20.3 1.1 2.3 61.6 = 18.9 9.7 4.8
E= Sweden 1014 21 47.2 13.6 14 2 1.6 55.1 15.6 18.3 6.1
e %::;im 1000 | 65.5 | 48.9 @ 41.2 41.4 1.4 1.3 61 21.8 2.8 1.6
g= Norway 1001 17.1 30 12 16.4 0.7 0.7 60.6 13.5 10.5  13.4
E3 Switzerland 1004 57 | 368 29.4 26 1.3 1.8  49.9 9.4 4.6 4.1
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=|= Iceland 1003

11.7

19.2

12

4.5

2.2

66.2

8.2
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Table 25b. Groups that are higher at risk — by segment

QUESTION: Q19. Pandemic (H1N1) influenza can makeasne people very ill, and even kill them. Which grop
of people do you think are at risk the most to catcthe pandemic (HIN1) flu?

% of “Mentioned” shown

2 -2 &
5T %y : s 3

% % :L’E g % 3 § é é é % 5 <ZC

= Lo =g = & g o o' & S = Q

&S E2 08 & & = =2 & =T & A
EU27 25655  49.8 39.3 258 19.9 19 19 571 19.3 6.5 3.7
SEX
Male 12404 | 50.7 39 | 252 19.4 | 2.2 1.9 53.1  18.7 | 6.9 @ 4.3
Female 13251 | 48.9  39.6 | 26.4 | 20.3 | 1.6 2 60.8 | 19.9 6.1 3.1
AGE
15 - 24 3724 | 58.5 39 30 | 24.6 2.9 2.8 48.5 | 17.4 5.5 2.4
25-39 6168 | 53.5 : 38.5 279 208 28 28 55.9 19.1 57 3.4
40 - 54 6756 52.2 1 384 26 @ 17.8 1.2 1.2 614 196 7.4 @ 2.9
55+ 8816 41.8  40.6 22,6 18.9 1.3 1.6 584 20 6.9 4.9
EDUCATION
(end of)
g:ﬂ 15 years of 4294 | 45.1  38.5 21.8  19.7 | 1.4 1.6 59.4 . 15.8 6 4.7
16 - 20 10968 51.3  39.8 27 19.4 @ 1.8 2 56.6  20.7 i 59 @ 34
20 + 7276 | 47.4  40.5 25.3 19.4 1.9 1.9 58.6  20.7 8 3.6
Still in education 2588 58.7 1 36.6  30.4  24.3 3 2.7 53 16.7 58 | 1.5

i URBANISATION

Metropolitan 4660 51.8 i 304  26.8 21 2.5 1.8 54.6 @ 187 | 7.5 | 3.4
Urban 10732 | 49.2  39.6 | 26.2 | 21.2 | 14 1.9 57 19.9 6 3.5
Rural 10092  49.7  39.2 @ 25 18 2.1 2.1 584 192 6.6 @ 3.9
OCCUPATION
Self-employed 2051  47.9  39.8 251 17.5 @ 2.1 17 532  19.5 i 8.1 4.9
Employee 8424  53.6  39.1 26.9 215 2 1.7 60.7  20.7 i 6.9 24
Manual worker 2194 551 411 263 167 | 1.5 | 2.3 519 | 159 | 4.3 5.1
Not working 12846  46.9  39.2 252 19.8 18 2.1 56.4  19.1 | 6.4 @ 3.9
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Survey details

This general population survé&yandemic Influenza’(No 287) was conducted for the European
CommissionPG Health and Consumers, Unit C3

Telephone interviews were conducted in each countith the exception of the Bulgaria, Czech
Republic, Estonia, Latvia, Lithuania, Hungary, Pala Romania and Slovakia where both
telephone and face-to-face interviews were condute% webCATI and 30% F2F interviews).

Telephone interviews were conducted in each coubgyween the 26/11/2009 and the
30/11/2009 by the following institutes:

Belgium BE Gallup Europe (Interviews: 26/11/206(80/11/2009)
Czech Republic cz Focus Agency (Interviews: 261009 - 30/11/2009)
Denmark DK Hermelin (Interviews: 26/11/20080/11/2009)
Germany DE IFAK (Interviews: 26/11/2009 - 30/2009)
Estonia EE Saar Poll (Interviews: 26/11/2039/11/2009)
Greece EL Metroanalysis (Interviews: 26/11/2669/11/2009)
Spain ES Gallup Spain (Interviews: 26/11/2669/11/2009)
France FR Efficience3 (Interviews: 26/11/26@3®/11/2009)
Ireland IE Gallup UK (Interviews: 26/11/2009G/31/2009)
Italy IT Demoskopea (Interviews: 26/11/20080411/2009)
Cyprus CcY CYMAR (Interviews: 26/11/2009 - 30/2009)
Latvia LV Latvian Facts (Interviews: 26/11/30030/11/2009)
Lithuania LT Baltic Survey (Interviews: 26/11(2®- 30/11/2009)
Luxembourg LU Gallup Europe (Interviews: 262009 - 30/11/2009)
Hungary HU Gallup Hungary (Interviews: 26/11320 30/11/2009)
Malta MT  MISCO (Interviews: 26/11/2009 - 30/2009)
Netherlands NL MSR (Interviews: 26/11/20094131/2009)
Austria AT Spectra (Interviews: 26/11/20090/13/2009)
Poland PL Gallup Poland (Interviews: 26/1026 30/11/2009)
Portugal PT Consulmark (Interviews: 26/11/263®/11/2009)
Slovenia Sl Cati d.o.0 (Interviews: 26/11/20(@0D#11/2009)
Slovakia SK Focus Agency (Interviews: 26/11/26@0/11/2009)
Finland FI Norstat Finland Oy (Interviews: 26/11/2009 - 30/11/2009)
Sweden SE Hermelin (Interviews: 26/11/2009/13/2009)
United Kingdom UK  Gallup UK (Interviews: 26/11/2®0 30/11/2009)
Bulgaria BG Vitosha (Interviews: 26/11/20080/11/2009)
Romania RO Gallup Romania (Interviews: 26/11/2080/11/2009)
Iceland IS Capacent Gallup (Interviews: 26/112660/11/2009)
Norway NO Fieldwork Scandinavia (Interviews: 262009 - 30/11/2009)
Switzerland CH M.I.S. (Interviews: 26/11/20080/11/2009)

Representativeness of the results

Each national sample is representative of the @tionl aged 15 years and above.

page 131



Annex Flash EB N 287 — Influenza H1N1

page 132



Flash EB Ne 287 — Influenza HiN1 Annex

Sample sizes

In most EU and EFTA countries the target sample sias 1000 respondents, but 500 interviews
in Cyprus, Luxembourg and Malta. The table beloomghthe achieved sample size by country.

A weighting factor was applied to the national t=sin order to compute a marginal total where
each country contributes to the European Unionltr@sproportion to its population.

The table below presents, for each of the countries
(1) the number of interviews actually carried out
(2) the population-weighted total number of intews

Total interviews

Total Interviews
EU27 % of Total
Conducted | % of Total weighted | (weighted)
Total 28663 100 25655 100

BE 1003 3.5 541 2.1
BG 1031 3.6 409 1.6
Ccz 1002 3.5 542 2.1
DK 1008 3.5 273 1.1
DE 1001 3.5 4361 17
EE 1019 35 70 0.3
EL 1001 3.5 589 2.3
ES 1003 3.5 2339 9.1
FR 1007 3.5 3177 12.4
IE 1000 3.5 211 0.8
IT 1005 3.5 2127 12.2
CcY 506 1.8 39 0.2
LV 1006 3.5 121 0.5
LT 1003 3.5 175 0.7
LU 503 1.8 24 0.1
HU 1004 3.5 525 2
MT 502 1.8 21 0.1
NL 1000 3.5 825 3.2
AT 1004 3.5 431 1.7
PL 1003 3.5 1975 7.7
PT 1002 3.5 551 2.1
RO 1010 3.5 1123 4.4
SI 1003 3.5 106 0.4
SK 1007 3.5 278 1.1
Fl 1008 3.5 269 1
SE 1014 3.5 465 1.8
UK 1000 3.5 3086 12
IS 1003 3.5

NO 1001 3.5

CH 1004 3.5
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Questionnaires

1. The questionnaire prepared for this survey [saduced at the end of this results volume, in
English.

2. The institutes listed above translated the dpmsdire in their respective national language(s).

3. One copy of each national questionnaire is agthéx the results (volume tables).

Tables of results

VOLUME A: COUNTRY BY COUNTRY
The VOLUME A tables present the European Unionltssountry by country.

VOLUME B: RESPONDENTS’ DEMOGRAPHICS
The VOLUME B tables present the European Union lteswith the following socio-
demographic characteristics of respondents as thosais:

Volume B:

Sex(Male, Female)

Age (15-24, 25-39, 40-54, 55 +)

Subjective urbanisatiofMetropolitan zone, Other town/urban centre, Rurahe)
OccupationSelf-employed, Employee, Manual worker, Not wagkin
Education (15, 16-20, 21+, Still in full time educatipn

Sampling error

Surveys are designed and conducted to providetanags of a true value of characteristics of a
population at a given time. An estimate of a suigaynlikely to exactly equal the true population
guantity of interest for a variety of reasons. righese reasons is that data in a survey are
collected from only some — a sample of — membeth@population, this to make data collection
cheaper and faster. The “margin of error’ is a camnsummary of sampling error, which
quantifies uncertainty about (or confidence inpevey result.

Usually, one calculates a 95 percent confidenarvat of the format: survey estimate +/- margin
of error. This interval of values will contain tivee population value at least 95% of time.

For example, if it was estimated that 45% of EUzeits are in favour of a single European
currency and this estimate is based on a samdle®EU citizens, the associated margin of error
is about 10 percentage points. The 95 percent deméie interval for support for a European
single currency would be (45%-10%) to (45%+10%yg&sting that in the EU the support for a
European single currency could range from 35% &b.93ecause of the small sample size of 100
EU citizens, there is considerable uncertainty abdwether or not the citizens of the EU support
a single currency.

As a general rule, the more interviews conductachfde size), the smaller the margin of error.
Larger samples are more likely to give resultsaids the true population quantity and thus have
smaller margins of error. For example, a sampl&0&f will produce a margin of error of no more

than about 4.5 percentage points, and a sampl®0® Will produce a margin of error of no more

than about 3 percentage points.
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Margin of error (95% confidence interval)

Survey Sample size (n)
estimate| 10 50 100 150 200 400 800 10002000 4000
5% | 135% 6.0% 43% 35% 3.0% 21% 15% 14% 1.0% 0.79
10% | 18.6% 83% 59% 4.8% 42% 29% 2.1% 1.9% 1.3% 0.99
25% | 26.8% 12.0% 85% 6.9% 6.0% 4.2% 3.0% 2.7% 1.9% 1.39
50% | 31.0% 13.9% 9.8% 8.0% 6.9% 4.9% 35% 3.1% 2.2% 1.59
75% | 26.8% 12.0% 85% 6.9% 6.0% 42% 3.0% 2.7% 1.9% 1.39
90% | 18.6% 83% 59% 4.8% 42% 2.9% 2.1% 1.9% 1.3% 0.99
95% | 135% 6.0% 43% 35% 3.0% 21% 15% 14% 1.0% 0.79
(The values in the table are the margin of errat 95% confidence level — for a given

survey estimate and sample size)

The examples show that the size of a sample isuciatrfactor affecting the margin of error.
Nevertheless, once past a certain point — a sasipéeof 800 or 1,000 — the improvement is
small. For example, to reduce the margin of ewd.5% would require a sample size of 4,000.
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Survey Questionnaire

Q1. Do you intend to get vaccinated against seasdirfluenza this year?

- Yes, | have been already vaccinated......ccceeeeeeeeeeeeiiiiniccis 1
- Yes, lintend to get vacCinated ............cceeemereeeeiieiiiiieneinieeseeeeeeeeeeeeen 2
R N[0 TP 3
[ N RSP PEPS 9

Q2. Have you heard about the pandemic H1N1 flu, absreferred to as swine flu?

-Yes, and | KNOW What it MEANS.......... ..o eeeeeeeeeee e e e e eeeeeeeanas 1
- Yes, but | don’'t know what does it mean .....ccccceeeeeieeeeiiiiiiiceeeeeen, 2
R\ TP 3
[ N PP PESR 9

[READ ONLY IF THE ANSWER IS “NO” IN Q2.]

The 2009 flu pandemicis aglobal outbrealof a new strain oinfluenza A virus subtype HIN1
colloquially calledswine flu. The outbreak was first observedNtexico. As the virus quickly
spread globally since last April, WHO declared dltbreak to be a pandemic.

Only mild symptoms are experienced by the overwhalnmajority of victims, but there are
exceptions. There are small subsets of patienés) amnong young persons previously healthy, in
which the patient rapidly develops severe pneumanghsome die.

Q3. How concerned are you that the pandemic/swinél(N1) flu may develop into a serious
risk in [OUR COUNTRY]?

- Very much CONCErNEd.......coovviviiiiiiic e 4
- QUILE CONCEINEM........uiuiiiiiiiiiiiiieerieeeeeeerrrrsarrrrrrrre e rrrrrerreeeeaaaaaeaas 3
N[0 o] o (o= o 1= To IS 2

- Not concerned at @ll?..........coooiiiiiiieeeee e 1.

- [Itis @ serious risk already] .........ccveeeemrerrrrriieiriirie e e raeaeeeeeeeees 8
150 N PSPPSR 9

Q4. How likely do you think it is that you, persondly will catch pandemic (H1N1) flu?

SVEIY HKEIY o 4
- RAthEr KEIY v 3
- Rather UNBKelY ......ovvvviviiiii e 2
- NOtlIKElY @t @ll? ....evviiiiiiieieieeeeeee e 1
- [Already had/have HINL flu]......cceeeeiiiiieeiiiiiieieiie e 7
- [l am vaccinated against pandemic HINI flu] e veviiiiiiiiiiiiieenenne.. 8
= [DKINAL ettt 9
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Q5. Which of the following statements is the closest tmur opinion on HIN1 flu?

- Pandemic (H1N1) flu is more dangerous than regéasonal flu........ 1
- Regular seasonal flu is more dangerous than HILN1...................... 2
- Both are equally dangerous .............eeeeeeeeeiiiiiiiiciecieeeeeeeee e, 3
- None of them are dangerouS?...........coicceeeeeeviiiiiiiiiiiie e 4
150 PSPPSR 9

Q6. How well informed do you feel about the pandemiH1N1 flu?

-Very Well iINfOrmMed ........oovviviiiiii e 4
-WelliNformed.........ooo o 3
- Not very well informed ..........ooooiieiiim e 2
-Notatallinformed ... 1.
15 ] N PSSRSO 9

Q7. In general, what can people do to protect therstves against the pandemic H1IN1 flu?

[OPEN ENDED, CODE THE FIRST ANSWER,AND PROBE, FORORE, UP TO THREE
ANSWERS]

[INTERVIEWER: IF THE ANSWER IS “GET VACCINATED” INGENERAL, CLARIFY
WHICH VACCINE THEY ARE REFERRING TO:L SEASONAL ORIN1]

- Get vaccinated against pandemic HINL flu ..cccccoiviiiiiieiiiiiiieeeeeee, 01
- Get vaccinated against seasonal flu .....ccccccevi oo, 02
- Avoid contact with people who are infected wiimgemic HLIN1
N 03
- Wash your hands reguIArTy ................. e eeeeesesseseesesvveveveeeeeeeeeee s 04
- Good respiratory hygiene (e.g. sneezing intesug, disposal of
(T T0 IR LTS =) DR 05
-Wear @ face MaSK.......oooiiiiiiii e 06
- Take antiviral drugs (e.g. Tamiflu, Relenza)......ccccccccevvviiiiiin, 07.
- Avoid places where large numbers of people atieegead (e.g.
buses, trains, cinemas, bars, restaurants, SCBYIS...........ccevvveveiviiiiieiennnnne... 08
] 12T U 12
- [CAN'T DO ANYTHING]...cciitiiieiiiiiee ettt ettt 13
= [DONE KNOW] ..etitiiiiiiiiiitiitieee e e e eeee et et e e e e e e e e e e e e e e aeaeeaaaaaaaeeeesessssnsmnesesenenees 99
FIRST ANSWER: ... e
OTHER ANSWERS: ...

Q8. Have you changed your behaviour to protect yoelf against pandemic (H1N1) flu?

I 0= T 1
R [0 2 2
15 N PSSP 9
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IF THE ANSWER IS “YES”
Q9. In what ways?
[OPEN ENDED, CODE UP TO THREE ANSWERS]

- Avoid contact with people who are infected wiindemic H1IN1

BT e e et e e 01
- Get vaccinated against pandemic HINL flu ...cccccoviiiiiiieeieiiiini, 02
- Wash your hands regularly ................. oo eeeeeeecccccccnveve s aeeeeea s 03
- Good respiratory hygiene (e.g. sneezing intesug, disposal of
(ET=T0 IR LTS =) DR 04
-Wear @ face MasK.......ooo i e e 05
- Take antiviral drugs (e.g. Tamiflu, Relenza)......ccccccccevvviviiiiiic, 06.
- Avoid places where large numbers of people atieeged (e.qg.
buses, trains, cinemas, bars, restaurants, SCBIS...........cccvvvevviiiiiiiiienenennnn. 07
- Get vaccinated against seasonal flu .....cccccoeoiiioiiiiiiiiiii e, 08
SO 11 1= S TP PUPPPT 12
- [CAN'T DO ANYTHINGI...ceiitiiieiiiiiie ettt 13
= [DONT KNOW] ..ttt e eeee et e e e e e e e e e e e e e e e e aeaeeaaaaaaaaasesessssnnmnsseeeeenees 99

Q10. How much do you trust each of the following smces to inform you about the
pandemic (H1N1) flu?

- Trust completely ... 4

S TIUSEMOSEHY o 3

-TrusSt NOt MUCKH ... e e 2

-Donottrustatall ... 1

S [DKINA] e e 9
A. National health authorities (Ministry, ..etC)..cecceviieiiiiiii, 43219
B. European authorities ..............oooevovcmmmeme s cvnieviiinniierniereereeeeeeeeenn. .32 1 9
C. Health professionals like doctors, pharmacistS........cccccccvvvevvveennnnn. 43219
D. Media (TV, radio, NEWSPAPEIS €1C.) ... ummmmmmereererrererrrrririeeaaaaaaaeaeenns 43321
1 (=] 1= PP 43219

Q11. In your opinion, the media in [OUR COUNTRY[ pay too much, enough, or not enough
attention on the pandemic (H1N1) flu?

- The media pay too much attention on this topic................ccceeeenens 1
- The media pay enough attention on this tOPIC.cce.......cceeeeieiiiiiinnnnnn, 2
- The media pay not enough attention on this tOpIC...............evveeeeeen.. 3
= [DKINAL e et 9
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Q12. Based on what you know, how satisfied are yauith the preventive measures that
authorities in [OUR COUNTRY] have taken so far agénst pandemic (H1N1) flu?

- Very SatiSfied.....uv i 4
S Y= 1115 11T 3
o N[0 B =Y= 1 11 {10 P 2
- Not satisfied at @ll .......coooeeevviiiei e 1
= [DKINA] ettt e e e e e e e e s e eabaeaeeaenanns 9

Q13. Do you pay attention to what other countriesre taking as measures and decisions to
manage the pandemic (H1N1) flu?

= YES, QUItE @ 10L..cciiiiiiiiiec e e 1
= YES, SOMEWRNAL ... et 2.
R N o T PSP 3
15 N L PSSP 9

In the next questions | would like to ask you abdithe vaccination against the HIN1 flu.

Q14. Do you think that the seasonal flu vaccinatiowill provide protection against the
HIN1 flu?

I 0= T 1
R o T 2
15 N L PSSP 9

Q15. From whom, or where, have you received infaration about the N1H1 flu vaccine?
[READ OUT — ROTATE- MULTIPLE ANSWERS POSSIBLE]

- An advertisement / leaflet.............ovii e 01
- A Programme ON TV .o s e et e e e e e e eeeeeeene 02
- The national government flu WebsSite ........cccceiviiiiiiieiiieiiiiiiieeeeee. 03
- An article in magazine or NEWSPAPET .......cceeeerrrrrrerereeereeeeeeeeeeeeeeens 04
= DOCTON .. 05

- Another health professional..............ccceeeeeiiiiiiiiiiiiiie e, 06
- Family / friends /colleagues.........cuuviicecceceeeee e 07
= OB e 09

- [Have not received information] ............cceeeeivveveeieiieiiiiiiinicceeeee e 88
= [DKINA] e e e n 929
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Q16. If the vaccine would be available for you howkely will it be that you get vaccinated
against the pandemic (H1N1) flu ...

S VEIY HKEIY v 4
= LIKEIY e e 3
N (o 108 112G Y o P 2
- NOtlIKElY @t @ll? ....vvviiiiiiiiieieeeeeee e 1
- [You are already received this vaccination] ............cccocvvvvvveveveeeeennen.. 8
150 PRI 9

Q17. Why? [open question]

Coding for “4” or “3":
DO NOT READ OUT, CODE ALL THAT APPLIES

- | believe it will protect me against influenza...........cccccvveveviivennnnn.. 01
- Because vaccination is free of charge ... oooeeieicccicciiiiinnnninnnn.. 02
- Recommended by MY dOCLOIS ...........uuvviimmmmeemisenreninieienerreeeeeeeeeeees 03
- Recommended by national public health autharity........................ 04
- Recommended by WHO ..., 05
- Recommended by family / friends ..........ccceeeeviiiiiiiiiiiiicreeeeee 06
- Recommended by my empPIOYEr........cccuvvimmimeeieeeeeeeeee e 07
- RecommeNnded DY TV ...ttt eemeemre et ee e e e e e e e e e e e e e 08
- Recommended by newspaper / magazine.........ccccccvvvvvvvverereeeennn. 09
- Recommended on internet...........oooooiiocemeeiieee e 10
= OB e 98

1] N PSS 99

Coding for “2” or “1”:
DO NOT READ OUT, CODE ALL THAT APPLIES

- Not aware that a vaccine was available agaiffistanza..................... 01

- Did not know where to get vaccinated ...... . ceeeerereriiininiieninnnn.. 02

- Vaccination costs money / | cannot afford it.............cccccccvviiiieennnn.. 03

- Not @ priority fOr Me.......coooiiiii e, 4.0

- Do not believe vaccine will protect me againditienza..................... 05

- Vaccination iS UNSAFE.........cuiiiiiiiiieiieiee e 06
- Religious / ideological objection to vaccination..............ccceeveeeeeee... 07

- Too difficult/too complicated to get it ....cceeeivvvvviiiiiiiiiiiiieeeeeee, 08
= OB e 98

e 1] PSS 99
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= [DKIN A ettt e e e e e e e eaaaas 9
Q19. Pandemic (H1N1) influenza can make some peoplery ill, and even kill them. Which
group of people do you think are at risk the mosto catch the pandemic (H1N1) flu?
READ AND ROTATE — THREEE ANSWERS POSSIBLE

- The elderly / people aged 65 and OVer.....eeeeeeeeicieeeeeeenincnnene... 01

- Children under 14 years of age ........coeeeeeeeeeeeei e, 02
S BaADIES ... ——_———————————— e e e e e e e e 03

- Pregnant WomMEN ........o.oiviiiiiiei e ettt e e e e e ee e s 04
Y, (= o PSPPI 05

S WOMEBN Lo e et aaen 06

- People with chronic illnesses (e.g. heart digease.......................... 07

- Healthcare WOIKEIS...........uviiiiiiiiiiiieeeeeee e 08
@ {2 = PR RERRRN 09

S [DKINA] s 99

D1. Gender [DO NOT ASK - MARK APPROPRIATE]
[1] Male
[2] Female

D2. How old are you?

] yearsold
[00] [REFUSAL/NO ANSWER]

D3. How old were you when you stopped full-time edation?
[Write in THE AGE WHEN EDUCATION WAS TERMINATED
[ ][] yearsold
[00] [STILL IN FULL TIME EDUCATION]
[01] [NEVER BEEN IN FULL TIME EDUCATION]
[99] [REFUSAL/NO ANSWER]

D4. As far as your current occupation is concernedvould you say you are self-employed,
an employee, a manual worker or would you say thatou are without a professional
activity? Does it mean that you are a(n)...

[IF ARESPONSE TO THE MAIN CATEGORY IS GIVEN, READUT THE
RESPECTIVE SUB-CATEGORIES - ONE ANSWER ONLY]

- Self-employed

>i.e.: - farmer, forester, fiSNEIrMAN ..ot eeeem e 11
- owner of a shop, craftSman............ccccvee e e 12
- professional (lawyer, medical practitioner, ag@tant, architect,...)........... 13
- manager of @ COMPANY ........ccciiiuiiiiieeeece e ee e e e e e e s e soee 14
S OMNET e e e 15

- Employee

2>ie.: - professional (employed doctor, lawgagountant, architect)................... 21
- general management, director or top management.............ccccceeeveeens 22
- middle ManNagemMENt..........ocoiiie e e e e 23
B 1| IS V7= o | 24
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= OffiCE CIEIK . e e 25
- other employee (salesman, NUISE, E1C...) wammrrrieeiriereriiieeeesieeessaeee s 26
B0 1 = PR 27
- Manual worker
>ie.: - supervisor / foreman (team manager,.BtC........cccocoveveriieeeiieeriee s 31
= MANUAI WOTKET ... o ettt e et e e e te e e et ammmmmas s 32
- unskilled manual WOTKET ..........cooiiiiceeee ettt vneas 33
o 101 U UPPOTRRRPPN 34
- Without a professional activity
2>ie.: - looking after the NOME .........coicecceiie e 41
- student (FUll tIME).....eve i e e 42
el (111 (=0 USRS 43
=TT (LT = W] o TSRS 44
m OB BT e ———————— et e et e e e s tae e e e asammmmtae e enrreeas 45
= [REFUSAI]...ce et ae e e e e e n 99

D6. Would you say you live ina ...?

- MErOPOlItAN ZONE ......vviiiiee et e s 1
- other town/Urban CENLIE..............uuvrmmmmmn bbb ee e 2
- rural zone / zone with less than 10.000 inhabsta................c.eevvveveeeenes. 3
S [REFUSAI] ..ttt e e 9
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