
 
Comments on behalf of the Interactive Software Federation of Europe  

on the issues papers of the Commission regarding the revision of  

the Television Without Frontiers Directive 

 

 

Issue 6: Protection of Minors and Human Dignity 

__________________________________________ 
 

 

 

ISFE notes the Commission’s clear desire for improvements in this area. This industry has already 

taken similar issues on board in the recent past as we will now explain. 

 

The PEGI system 

 

This is a concern particularly relevant to our industry, and one we believe we have successfully 

addressed over the last two years. The PEGI (Pan-European Game Information) system is the first 

ever pan-European system of harmonized age ratings throughout Europe. PEGI affords parents and 

other gatekeepers independently checked, reliable and easy-to-read recommendations to make 

informed buying decisions pertaining to interactive software, whatever the platform involved. 

While more details can be found at www.pegi.info, a few specifics are worth highlighting for the 

purpose of this contribution. 

 

One key feature of the PEGI system - probably the main driver of its success - is its unique 

combination of business and government input (on this ground, some would call it co-regulation 

rather than self-regulation): 

 

- by its very construction it involves continuing government input, whether at the stage of 

feasibility study or through the Advisory and Complaints Boards. 

(see composition in the appendix) 

 

- it was designed to dovetail with existing government rules and regulations, as exemplified in 

the UK, where it is fully compatible with the Video Recordings Act administered by the 

BBFC (which sits on the PEGI Advisory Board), and with content laws in Finland and 

Portugal (also sitting on the PEGI Advisory Board), where slight differences survive in lower 

age classes.  

 

- better still, through its built-in adjustment mechanisms, the PEGI system is meant to elicit 

continuing improvements, as recently exemplified by the Spanish Association of Editors and 

Distributors of Interactive Software Products (ADESE) and the Spanish Association for Self-

Regulation of Commercial Communication ('Autocontrol') signing an agreement to introduce 

'Guidelines of Good Practice on Advertising of Interactive Software Products', thereby 

extending and clarifying the scope of the PEGI Code of conduct.  

(read the press release in the appendix).  

 



PEGI Online 

 

In recognition of the impressive uptake of online games – the OECD, based on a PwC report in 

2004 estimates their share of the overall interactive software market will grow from 4% in 2002 to 

28% in 2008 -, PEGI is enhancing the related information already given to parents and developing a 

ratings system for dedicated websites, with the support of the European Commission (Safer Internet 

Programme). 

 

Like in the PEGI system that came before it, all signatories to a PEGI Online Safety Code (POSC) 

will be authorized to exhibit a machine-readable PO label that will tell parents – directly or through 

parental control systems - that their site is PEGI-compliant.  

 

Parents will need only go to the PEGI website to gather detailed information on the general 

commitments taken by companies authorized to display the PO label. There, they will also find 

information about the risks pertaining to various types of online games. 

 

 

Based on the success of the PEGI system with European consumers
1
, and on the European 

Commission’s effective support in extending it to the online world, ISFE is confident that this self-

regulatory approach represents the best way of dealing with protection of minors in the on-line 

environment. Although not subject to its provisions, we are therefore nevertheless able to endorse 

the spirit of the wording proposed by the Commission along the line of article 22 of the TVWF 

Directive (see proposal in section 1.2 under Issue 1) as well as that proposed for Issue 2, section 2.2.   

 

 

                                                 
1
 See the results of the Nielsen survey on video gamers in Europe on our website www.isfe-eu.org.  


