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PARENTAL CONTROL OF BROADCASTING, FILM, AUDIOVISUAL
AND ON-LINE SERVICES IN THE EUROPEAN UNION

I. BACKGROUND OVERVIEW FOR THE STUDY

The European Commission Directorate-General X  (Information,
Communication, Culture and Audiovisual Media) has commissioned the
Programme in Comparative Media Law and Policy (PCMLP) of the
University of Oxford to conduct a study on the parental control of television
broadcasting in the European Union. This study is mandated by Article 22b
of the Television Without Frontiers Directive (97/36/EC) of the European
Parliament and Council of 30 June 1997. This study will provide a horizontal
examination of the television broadcasting, film, video, and on-line services
in the European Union in consonance with the Council Recommendation on
the Protection of Minors and Human Dignity in the Audiovisual and

Information Services (adopted 28 May 1998).

Objectives and Main Aims of the Study

The main objective of the study is to present an assessment of the advantages and
disadvantages of introducing different measures at EU level in order to enhance
the control parents or guardians may exercise over the programmes that minors

view.

Starting with the devices, rating systems and family viewing policies currently in

use in the Member States of the European Union the study will focus on three

possible regulatory steps to be taken by the EU:

0 requiring new television sets and/or computers to be equipped with technical
devices for parental control (such as the v-chip)

Q setting up appropriate rating systems! for film, video, television, and on-line

services

U'The terms “rating system” and “labelling system” are interchangeable for the purposes of this
template.
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Q encouraging family television viewing and on-line services policies as well as

other educational and awareness measures

The study will also examine the prospects for establishing voluntary national
frameworks for self-regulation and assessment methodologies co-ordinated at

European level and as a complement to the ultimate regulatory framework.

Devices, Ratings, Impact and Harmonisation:
Main clements to the study are:

Q An analysis of the different technical devices to assist in parental control of
television broadcasting services and on-line services2.  This will include
descriptions of different devices, their cost, availability, and infrastructure
needed to introduce cach device.

Q A corresponding analysis of potential ratings or labelling systems to work in
conjunction with or in the place of technical devices. This analysis of
television and on-line services will be joined with a comparative analysis of
rating systems used in film and video.

0 An assessment of the efficacy of each of the actual and/or foreseeable
protective measure regimes of technical devices and rating systems. This
assessment shall consider questions of cost, availability, compatibility,
introduction, and European harmonisation.

Q An assessment of the economic impact of each of the different protective
measures.

Q A comparison of the regulatory contexts for film, video, television and on-line
services concerning the protection of minors from harmful content. This
comparison will comport with the FEFuropean Commission-mandated
“horizontal treatment” of the protection issue, contributing to the
establishment of shared definitions and applications for classification systems

for programmes and content in each of the four media sectors concerned.

2 “On-line services” encompasses computer networks.
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The study will take into account the experience gained in this field in Europe and
elsewhere (particularly Canada, United States and Japan), as well as the views of

broadcasters, producers, educationalists, media specialists and associations.

Country Reports

In order to assess the advantages and disadvantages of introducing new control
measures throughout the EU, the PCMLP i1s conducting a comparative study of
the regulatory frameworks, technological capabilities, cultural contexts and
relevant policy concerns within each of the 15 Member States of the EU. The
tollowing is a brief outline of the information and issues that shall be contained in

each country report:

(1) Existing context and framework for control of film, video, television and

on-line services.

Each report will provide a description of the existing regulatory structures for film,
video, television (terrestrial, cable, satellite and digital) and on-line services. The
report will examine the implementation of Article 22 of the Television Without

Frontiers directive in the respective Member State.

The report will also discuss the cultural context and expectations as well as legal
provisions concerning ratings and warnings and will provide the country’s history
regarding the protection of minors from harmful content (e.g. ratings or warnings
concerning content). The report will also address pre-existing broadcasting norms

in the Member State concerning the presentation of warnings or ratings.

(2) Rating systems

For each of the four media, the report will provide a specific identification of the
type of ratings provider (producer self-rating, industry, non-governmental third
party or government). The report will characterise, inter alia, the constitution,
structure, area of competence, efficiency and capacity of the given ratings

providers and rating systems.

(3) Technical devices
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The report will discuss the technical considerations of implementation for each
type of technical device for television and on-line services. The report will discuss
the effectiveness, (in both quantitative’ and qualitative* terms) of both available

and potentially available technical devices.

(4) Educational and awareness-raising policies

The report will examine existing and proposed educational policies and policies to
encourage family viewing. They will discuss how these policies may both function
(a) as an alternative to more intrusive policies and technologies and (b) as a
complement to the deployment of technological devices. This discussion will
contribute to the development of a typology and methodology of family viewing

policies in a horizontal way across film, video, television and on-line services.

(5) Costs analysis and Economic Impact

The report will assess the associated costs for implementation of each possible
technical device. They will also assess the economic impact relating to the
deployment of such technical devices. This assessment will contemplate these
impacts in terms of the deployment of regulatory regimes as well as in terms of

regulatory obligations upon manufacturers to install particular devices.

The following Template shall be informed by the preceding Background Overview. All aspects of

the template shall be understood in light of this overview and any uncertainty or ambiguity shall
be clarified by reference to this overview. Any remaining questions shall be clarified via direct

inquiries made to the Programme in Comparative Media Law & Policy (PCMLP).

AUl researchers participating in any Country Report shall make themselves readily available to
the PCMLP for clarification and discussion of the related research for a period of three months

after the submtssion of the given Country Report.

3 E.g. technical reliability, frequency of breakdowns.
+ E.g. rate of utilisation and satisfaction of parents and children, case and comfort of utilisation.
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II. TEMPLATE

1. FILM INDUSTRY

1. Legal system

1.1.1 Setting aside questions specifically concerning rating systems for the
section immediately below, provide a background overview of the legal framework
regarding the film industry.  Discuss relevant legal, historical and cultural
considerations concerning content regulation. Identify formal provisions that
control the film industry (e.g. legislation, regulations, administrative provisions,
case law), describe the scope of coverage of the regulatory scheme (i.e. does it
apply to all cinema available in the country; is it mandatory or optional?), and
identify current proposals for change to the existing regulatory structures and
system for the film industry. Discuss the social, economic or policy issues that

appear to be driving the reform effort(s).

2.  Rating system
Identify the group or entity responsible for the rating system for this medium. Describe and

evalnate this ratings provider. Apply Annex I and only the relevant Annex from among the
Jfollowing sub-sections of Annex 1: Annex A: Producer Self-rating, Annex B: Industry, Annex
C: Third Party or Annex D Government.

II. VIDEO INDUSTRY

1. Legal system

2.1.1 Given the diverse nature of the video industrys identify any distinctions
in legal or regulatory treatment within the industry as a whole. In the case of such

a distinction, apply separately the following analysis to each distinct element.

2.1.2 Discuss relevant legal, historical and cultural considerations concerning
content regulation. Identify the formal provisions that control the video industry
(e.g. legislation, regulations, administrative provisions, case law); identity the scope

of coverage of the regulatory scheme (1.e. does it apply to all video industry

5> Video industry refers to videocassettes as well as off-line newer services such as laser-video
disks, DVD, and games softwarce or leisure software, ctc.
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products; 1s 1t mandatory or optional?); identify what systems are used (e.g. ratings,
bans, etc.) and describe how they operate; identify any current proposals for
change to the existing regulatory structures and system for the video industry.

Discuss the social, economic or policy issues driving the reform effort(s).

2.  Rating system
Identify the group or entity responsible for the rating system for this medium. Describe and

evalnate this ratings provider. Apply Annex I and only the relevant Annex from among the
Sfollowing sub-sections of Annex L.: Annex A: Producer Self-rating, Annex B: Industry,
Amnnex C: Third Party or Annex D Government.

III. TELEVISION

1. Legal system

3.1.1 Provide a background overview of the regulation of this medium.
Discuss relevant legal, historical and cultural considerations.  Provide this
discussion under the following three categories. Account for differences between
digital and analogue, narrowcasting and broadcasting, public and private
broadcasters.
1) terrestrial
i1) cable and

1) satellite

For each of these three categories, provide the following discussions:

3.1.2 Identity the formal provisions that control television broadcasting (e.g.
legislation, regulations, administrative provisions, and case law). Identify the
scope of coverage of the regulatory scheme (i.e. does it apply to all television

broadcasting; 1s it mandatory or optional?).
3.1.3 Setting aside questions specifically concerning rating systems for the
section immediately below, identify what systems are used (e.g. ratings, bans,

watersheds, filtering, channelling and locking etc.) and describe how they operate.

3.1.4 Identify any current proposals for change to the existing regulatory

structures and system for television broadcasting. Discuss the social, economic or
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policy issues driving the reform effort(s). Please devote adequate attention to the
regulation of digital television, identifying current and foreseeable developments as
well as distinctions between the legal treatment of digital as opposed to analogue

television.

2. Rating system

Cultural expectations regarding ratings, acoustic warnings and symbols
3.2.1 Identify whether the Member State has a history of ratings or warnings

concerning content. Refer to this history in anticipating the cultural expectations

that will likely follow from the deployment of Article 22.3.

3.2.2 Discuss any pre-existing broadcasting norms in the Member State

concerning the presentation of warnings or ratings.

3.2.3 Anticipate and explain the level of acceptance in the Member State to
the "presence of a visual symbol throughout [the] duration" of a programme as

stated in Article 22.3.
3.2.4 Anticipate whether an "acoustic warning" as the alternative in Article
22.3 to an omnipresent visual symbol will prompt a desire to also provide a visual

indication of ratings before and after the presentation of content.

Ratings provider

Identify the group or entity responsible for the rating system for this medium. Describe and
evalnate this ratings provider. Apply Annex I and only the relevant Annex from among the
Jollowing sub-sections of Annex I.: Annex A: Producer Self-rating, Annex B: Industry,
Annex C: Third Party or Annex D Government.

3. Technical devices

3.3.1 Identify all technical devices to assist in parental control of television

broadcasting currently used in the Member State.

3.3.2 Provide technical specifications for each of these devices. Explain how

they are fitted to televisions or computers. Identify any other modalities (e.g.
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ratings, software, etc.) necessary in order to properly use a given technical device.

3.3.3 For each of these devices and their required complements (e.g. ratings,
software, ctc.) identify the cost in the Member State for installation and
deployment of the technical device. In this treatment, appreciate the differences

between mandatory and voluntary deployment.
334 Assess the effectiveness 1n quantitativeS and qualitative’ terms of the
given technical device as experienced in the Member State. Discuss what

technological devices would be best suited for this country.

4. Introduction Scenarios for technical devices

3.4.1 Discuss the possible scenarios for introduction of the technical device
in conjunction with existing or proposed

1) labelling systems,

i) regulatory structures and
1) frameworks for self-regulation.
Present this discussion with an appreciation of the Member State’s context within
the European Union. Provide this discussion by addressing the European
Commission’s newly adopted horizontal approach across media to the protection

of children from harmful content.

3.4.2 Account for the anticipated costs attached to each of the possible

scenarios contemplated in the above question (3.4.1).

3.4.3 Discuss the possible development of new technical devices and their

anticipated consequences.

5. Alternatives to technologies

¢ E.g. technical reliability, frequency of breakdowns.
7 E.g. rate of utilisation and satisfaction of parents and children, case and comfort of utilisation.
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3.5.1 Discuss the range of potentially available educational and awareness-
raising measures to assist parental control in media use. Identify which strategies,

if any, have gained substantial support popularly or among policy makers.

3.5.2 To the extent possible, determine the significance of the aid such
alternatives provide parents in exercising control over what programmes their

children view.

3.5.3 Assess the likelthood of adequately providing parents the use of these

measures. Discuss the anticipated impediments to providing parents this access.

IV. ON-LINE SERVICES

1. Legal system

4.1.1. Setting aside questions specifically concerning rating systems for the
section immediately below, provide a background overview of the regulation of
this medium. Discuss relevant legal, historical and cultural considerations.
Identify the formal provisions that control on-line services (e.g. legislation,

regulations, administrative provisions, and case law).

4.1.2 What is the scope of coverage of the regulatory scheme (i.e. does it

apply to all on-line services; 1s it mandatory or optional?).

4.1.3 Identify what systems are used (e.g. (ratings, bans, watersheds,

filtering, channelling and locking etc.) and describe how they operate.

4.1.4 Identify any current proposals for change to the existing regulatory
structures and system for on-line services. Discuss the social, economic or policy

1ssues driving the reform effort(s).

2.  Rating system
Identify the group or entity responsible for the rating system for this medium. Describe and

evalnate this ratings provider. Apply Annex I and only the relevant Annex from among the
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Sfollowing sub-sections of Annex IL.: Annex A: Producer Self-rating, Annex B: Industry,
Amnnex C: Third Party or Annex D Government.

3. Technical devices

4.3.1. Identify all technical devices to assist in parental control of on-line

services environments currently used in the Member State.

4.3.2. Provide technical specifications for each of these devices. Explain how

they are fitted to televisions or computers.

4.3.3. Identify any other modalities (e.g. ratings, software, ctc.) necessary in

order to properly use a given technical device.

4.3.4. For each of these devices and their required complements (e.g. ratings,
software, ctc.) identify the cost in the Member State for installation and
deployment of the technical device. In this treatment, appreciate the differences

between mandatory and voluntary deployment.

4.3.5. Assess the effectiveness in both quantitative® and qualitative® terms of
the given technical device as experienced in the Member State. Effectiveness shall
be measured with reference to the objectives pursued by manufacturers and
promoters of the technical measures. Divergent positions concerning these
objectives shall also be presented in this discussion. Where available, base this

assessment upon existing studies or research.

4. Introduction Scenarios for technical devices

4.4.1 Discuss the possible scenarios for introduction of the technical device
in conjunction with existing or proposed

1) labelling systems,

8 E.g. technical reliability, frequency of breakdowns.
% E.g. rate of utilisation and satisfaction of parents and children, case and comfort of utilisation.
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i) regulatory structures and

1) frameworks for self-regulation.

Present this discussion with an appreciation of the Member State’s context within
the European Union. Provide this discussion by addressing the European
Commission’s newly adopted horizontal approach across media to the protection

of children from harmful content.

Account for the anticipated costs attached to each of the possible scenarios

contemplated in the above question (4.4.1).

Discuss the possible development of new technical devices and their ramifications.

5. Alternatives to technologies

4.5.1 Discuss the range of potentially available educational and awareness-
raising measures to assist parental control in use of on-line services. Identify
which strategies, if any, have gained substantial support among policy makers or

popularly.

4.5.2 To the extent possible, determine the significance of the aid these
alternatives provide parents in exercising control over what content their children

view.

4.5.3 Assess the likelthood of adequately providing parents access to these

measures. Discuss the anticipated impediments to providing parents this access.

V. PROSPECTS FOR HORIZONTAL TREATMENT OF THE PROTECTION OF MINORS
ACROSS MEDIA

5.1 Identity and discuss the system of technical devices, ratings and regulation
that is most likely to be able to cover all four of the designated media. If you do
not view any system as having this capacity, explain the fundamental limitations of

these systems in this regard.

VI.  ARTICLE 22
While addressing the questions in this section, please refer to Annex II (Article 22 of The
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Television Without Frontiers Directive (97/36/EC)).

6.1 State the Member State’s standards pursuant to Article 22.1. Identify how
these have been articulated (case law, legislation, administrative measures, etc.).
Identify whether prior decency standards in the Member State bear on the

formulation of this standard.

6.2 State the Member State’s standards pursuant to Article 22.2. Identify how
these have been articulated (case law, legislation, administrative measures, etc.)
Identify whether prior decency standards in the Member State bear on the

formulation of this standard.

6.3 Identity whether the Member State uses “watersheds” or “harbours” —
designated time periods, for example from midnight to 6:00 am, when harmful
content (pursuant to Article 22.2) may be aired. State the times of any such

pertods throughout the Member State.

6.4 If the Member State has not established standards clearly pursuant to either
Article 22.1 or 22.2, then provide the Member State’s pre-existing standards
regarding decency on television and for film and video. Identify how these have

been articulated (case law, legislation, administrative measures, etc.).

6.5 Identity whether the Member State has “more detailed or stricter rules”

(Article 3.1, 97/36/EC) concerning content harmful to minors.

6.6 Identity whether comparable standards exist within the Member State for
illegal and harmful content on on-line services. If so, identify whether rules exist
within the Member State to prevent illegal and harmful content on on-line

services.

VII. PARENTAL OBLIGATIONS, CHILDREN’S RIGHTS, RULES AND NORMS
7.1 Provide an essential overview of relevant clements of family law in the
Member State, identifying children’s rights and parental obligations as transcribed

into law. Discuss the cultural norms regarding parental obligations and children’s
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rights in the Member State. Compare these legal rules with the cultural norms.

7.2 Characterise the range of cultural norms within the Member State concerning
the exposure of children to gratuitous violence and pornography in the media. In
this characterisation, discuss the common or popular constructions of the terms
“gratuitous violence” and “pornography” or their equivalents as well as “physical,
mental and moral development of minors”. Include in this discussion whether
these terms have been transcribed into law or articulated at another governmental

or administrative level.

VIII. REVIEW OF EXISTING STUDIES

The Country Reports should synthesise any existing research concerning harmful
content, the use of technologies to assist parental control, and encouraging family
viewing policies. Provide citations and bibliographic information for each study or
research effort mentioned. Provide as attachments the pertinent elements of all
studies examined in the Country Report that would not be readily accessible from

an on-line source.

8.1  Identify any relevant studies in the Member State concerning the
1) availability of parental control technologies or rating systems,
i) rate of wuse, ease of use, or parent satisfaction of parental control
technologies, and

1) cost associated with deployment of the technologies.

8.2 Identity and discuss any relevant studies in the Member State concerning the

affects on children of gratuitous violence or pornography.

8.3 Identity any studies in the Member State concerning the use and efficacy of
educational or awareness-raising measures to be used in replacement of or in

conjunction with parental control technologies.
IX.  GENERAL OVERVIEW

The following section requires the researcher to provide her observations and

assessments. This section seeks a more global or comprehensive evaluation of the
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1ssue of parental control of harmful content and thus requires the researcher to

broadly apply her expertise and familiarity with the related questions.

9.1 Provide your perception of what developments concerning parental control

are foreseeable in the Member State.

9.2 Provide your assessments of the following elements of the parental control
1ssue:
1) prospects for enhancing parental control via measures taken at European
level, and

i) deployment of a horizontal approach to the question of harmful content.

9.3 Provide your analysis of the following spheres of discourse concerning
parental control of harmful content. In your analyses, identify the leaders of these
discussions:

1) policy circles (e.g. government, regulators, administrative agencies),

i) civil sphere (e.g. popular discourse, interest groups),
1) media (e.g. press, television), and
tv) industry (e.g. producers of film, of television, broadcasters, on-line service

providers)
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ANNEX I: RATING SYSTEMS
Prior to applying the applicable sub-section of this Annex, (Annex A, Annex B, Annex C, or

Amnnex D) provide the following three distinctions for the given rating system.

1.  Descriptive or evaluative.

Determine and explain whether the rating system is descrzptive or evaluative.

A descriptive system!® 1s one that provides a description of the content of the
labelled media and can provide a set of indicators about different content

categories.

An evaluative system'! is one that makes a judgement about content using a
standard of harmfulness and typically provides a single rating indicator, usually

based upon age.

Keeping in mind that no system 1s purely descriptive, please provide a detailed

explanation of the basis for your determination.

2.  Deterministic or non-deterministic

Determine and explain whether the rating system applies a deterministic ot a non-
deterministic rating process.

A deterministic rating process is based upon some objective methodology in which

the final rating is the result of following the methodology.

A non-deterministic rating process is based upon the opinions of a rating body.

Keeping in mind that no system 1s purely deterministic, please provide a detailed

explanation of the basis for your determination.

3.  Voluntary or mandatory

10The Recreational Software Advisory Council (RSAC) provides an example of a descriptive
system. Content producers answer a detailed questionnaire about their content with respect to
violence, nudity, sex and language.

1'The Motion Picture Association of America (MPAA) provides an example of an evaluative
system. The ratings ascribed by the MPAA do not describe the content of the film, but what age
group may sce the film
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Determine and explain whether the rating system is vo/untary or mandatory.
A system 1s voluntary if the content producer is free to choose to rate or have

product rated.

A system 1s mandatory if the content producer is required to rate or to have

product rated by some other agency.
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Annex A: Producer self-rating

A.1 Identify the producers and describe their capacity'? to provide ratings for the

content they produce.

A.2  Characterise the structure, rationale and efficiency of any of this industry’s

existing rating system(s).

A.3 Discuss the feasibility of this system providing ratings for the volume of

existing and future production in this medium.

A.4 Identify the volume of programming this system can be anticipated to

accommodate for this medium.

A.5 Identify and discuss whether this rating system 1s applied to advertisements.
If a separate rating system exists for advertisements, apply Annex I and the

applicable sub-section.

12 Capacity, for the purpose of this template, refers to the (a) legal capacity and (b) organisational
and cconomic capacity to manage the ratings responsibility for the volume of output.
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Annex B: Industry

B.1 Identify the industry board(s) for this medium.

B.2  For cach industry board,

a) characterise the board's express purpose and its competence!
b) state the age and size.

c) characterise its capacity to provide ratings.

d) characterise the structure, substance, and define the content of this rating

¢) assess the feasibility of this system providing ratings for the volume of existing
and future programming and content.
f) identify the maximum volume of programming and content this system can be

anticipated to accommodate. Explain.

B.3 Identify whether there is an international industry board with a presence in

the Member State.

B.4 1If so,

a) characterise this presence and corresponding function of the board.

b) identify whom exactly the industry board represents.

c) 1identify the express purpose and function of the industry board.

d) state the board’s age, size and date of first presence in the Member State.

e) characterise the industry board’s capacity'® to provide ratings.

f) characterise the structure, substance, and define the content of this rating
system.

@) assess the feasibility of this system providing ratings for the volume of existing

and future programming and content.

13 Tdentify the addressees of decisions, the legal nature of the ratings provider’s decisions vis-a-vis
the addressces, and characterise the compulsory level of this decision. Determine whether ratings
decisions are binding or not binding instruments. In the case of binding instruments, identify the
available enforcement methods to ensure proper application and/or to punish addressees that fail
to comply with a given decision.

4 See footnote 12

15 See footnote 12
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h) identify the maximum volume of programming and content this system can be

anticipated to accommodate. Explain.
B.5 Identify and discuss whether this rating system 1s applied to advertisements.

If a separate rating system exists for advertisements, apply Annex I and the

applicable sub-section.
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Annex C: Third party (Commercial or Non-commercial)

C.1 Identity whether any third party rating entity exists in the Member State for

this medium.

C.2 Describe their function and competencies!é

C.3 State how long the rating entity has performed this function.

C.4 Identity and explain the rating systems under consideration in the Member
State. Determine 1f these systems are State-specific or designed to provide

classification at European level.

C.5 Characterise the current capacity’” for this rating system. Assess the
teasibility of this system of providing ratings for the volume of existing and future

content.

C.6 Provide the reasonable expectations for expansion of this system in order to

accommodate greater volume.

C.7 Assess the maximum volume of programming that this system can be

anticipated to accommodate.

C.8 Identity and discuss whether this rating system is applied to advertisements.
If a separate rating system exists for advertisements, apply Annex I and the

applicable sub-section.

16 See footnote 13.
17 See footnote 12.
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Annex D: Government

D.1 Identify whether any governmental rating entities for this medium exist in

the Member State.

D.2 Describe their function and competencies's.

D.3 State how long the rating entity has performed this function.

D.4 Identify and explain the rating systems under consideration in the Member
State. Determine 1f these systems are State-specific or designed to provide

classification at the European level.

D.5 Characterise the current capacity’” for this rating system.  Assess the
teasibility of this system of providing ratings for the volume of existing and future

television programming.

D.6 If presently there are no such entities in the Member State, assess the

likelthood for formation of such entities.

D.7 Assess the maximum volume of programming this system can be anticipated

to accommodate.

D.8 Identity and discuss whether this rating system is applied to advertisements.
If a separate rating system exists for advertisements, apply Annex I and the

applicable sub-section.

18 See footnote 197.
19 See footnote 196.
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ANNEX IT

Taken from Directive 97/ 36/ EC of the European Parliament and of the Council of 30 June
1997 Amending Council Directive 89/ 552/ EEC on the Co-ordination of Certain Provisions
Laid Down by Law, Regulation or Administrative Action in Member States concerning the

Pursuit of Television Broadcasting Activities

CHAPTER YV

Protection of minors and public order

Article 22

1. Member States shall take appropriate measures to ensure that television
broadcasts by broadcasters under their jurisdiction do not include any
programmes which might seriously impair the physical, mental or moral
development of minors, in particular programmes that involve pornography or
gratuitous violence.

2. The measures provided for in paragraph 1 shall also extend to other
programmes which are likely to impair the physical, mental or moral
development of minors, except where it is ensured, by selecting the time of the
broadcast or by any technical measure, that minors in the area of transmission
will not normally hear or see such broadcasts.

3. Furthermore, when such programmes are broadcast in unencoded form
Member States shall ensure that they are preceded by an acoustic warning or

are identified by the presence of a visual symbol throughout their duration.

Article 22a
Member States shall ensure that broadcasts do not contain any incitement to

hatred on grounds of race, sex, religion or nationality.

Article 22b
1. The Commission shall attach particular importance to application of this

Chapter in the report provided for in Article 26.
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2. The Commission shall within one year from the date of publication of this
directive, in liaison with the competent Member State authorities, carry out an
ivestigation of the possible advantages and drawbacks of further measures
with a view to facilitating the control exercised by parents or guardians over
the programmes that minors may watch. This study shall consider, inter alia,
the destrability of:

Q the requirement for new television sets to be equipped with a technical
device enabling parents or guardians to filter out certain programmes;

Q the setting up of appropriate rating systems,

Q encouraging family viewing policies and other educational and awareness
measures,

0 taking into account experience gained in this field in Europe and elsewhere
as well as the views of interested parties such as broadcasters, producers,

educationalists, media specialists and relevant associations.
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2. COUNTRY REPORTS

LIST OF EXPERTS
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Austria - Dr Albrecht Haller

Dr Haller works as an associate in the Vienna office of the international law firm,
'‘Bruckhaus Westrick Heller Loceber'. He also lectures in copyright law at the
University of Vienna. Dr Haller received a Master of Law and Doctor of Law
Degree from the University of Vienna and a Master of Arts Degree from the
University of Music and Dramatic Arts in Vienna. He has produced numerous
publications on copyright and media law, including notes on relevant

developments in Austria for IRIS.

Belgium & Luxembourg - Mr Serge Robillard

Serge Robillard 1s a legal expert based in Brussels. He joined the Research
Department of the European Institute for the Media in November 1991. In 1997,
he published a study on «Television and Culture: Policies and Regulation in
Europe» with Emmanuelle Machet. A study on Convergence, including analysis of
the protection of minors within the Information Society, will be soon published.
He has made several evaluations of programming aspects for broadcasters and
media authorities. He has also made several presentations on legal/regulatory
tssues and was involved in the European Platform of Regulatory Authorities
(EPRA). He has published a study on regulatory bodies (London 1995) and
contributed to several research projects. From 1990 to 1991 he worked as a legal
expert at the Ministry of the French Speaking Community of Belgium where he
was in charge of media expertise. He was also an Associate to the Belgium

delegation within the Council of the European Union.

Denmark - Dr Brigitte Tufte & Dr Thomas Tufte (mother-son-team)

Brigitte Tufte 1s Associate Professor, Dr.ped. at the Royal Danish School of
Educational Studies. She has conducted research since the carly 1980s, taught and
published extensively within the field of children & media, media education and
youth culture. She is currently Section President of the International Association
of Mass Communication Research’s Section on Media Education and project
leader on a 5-year research project on girls’ and boys’ everyday life and media

culture.

Thomas Tufte 1s Assistant Research Professor, PhD at the Department of Film
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and Media Studies, University of Copenhagen. He gained his PhD in a media
ethnographical analysis of TV fiction in Brazil. He provided the Danish country
report for the FEuropean research project, “Proximity Television and the
Information Soctety in Europe”, and is currently finalising a 3-year research
project on globalisation and new technology. He is also an associate member of
the ORBICOM communication network and co-editor of the Danish Journal of

Communication (Medienkultur).

Finland - Dr Anu Mustonen

Dr Mustonen is currently Head of PR and Information at the University of
Jyvaskyla, Finland. With a degree in journalism and a PhD in Psychology, she has
been engaged as a reporter for the national papers, 'Karjalan Maa' and
'Outokummun Seutu' since 1987, and is a researcher for the Finnish Broadcasting
Company and a researcher/lecturer in the Department of Psychology at the
University of Jyvaskyld. She has produced numerous publications investigating the
relationship between the 1ssues of violence in the media, children and psychology
and has since 1995 been the reviewer for the Journal of Broadcasting & Electronic

Media.

France - Mr Frederic Pinard

Mr Pinard 1s a lawyer specialising in Media, Public and European Law. In 1995 he
obtained a post-graduate diploma in Economic and Communication law, focusing
on Media law and Economics, encompassing traditional media and new media and,
more generally the information society. In a professional capacity he has worked
as a consultant, legal adviser, editor of a newsletter and researcher/writer. He has
worked for the Council of Europe, the Eurimages Fund and the European

Audiovisual Observatory.

Germany - Dr Runar Woldt & Emanuelle Machet

Dr Runar Woldt started his professional career as a researcher and lecturer at the
University of Stuttgart-Hohenheim, Department of Journalism. He was then an
editor of 'Media Perspektiven', a German media journal published by the public
broadcasting organisation ARD (1986-91). Since December 1991, he has been
Head of Research at the European Institute for the Media (EIM), based in
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Dusseldorf. Runar Woldt's main research interests include the socio-economic
developments of the media in Europe, European media policies, and the impact of
regulation and market structures on media performance. He has produced

numerous publications on a variety of related subjects.

Emmanuelle Machet 1s a researcher at the European Institute for the Media (EIM)
based in Disseldorf. She has a degree in media law from the University of Poitiers
and has carried out post-graduate work in European studies at the University of
Aachen. She is the secretary of the European Platform of Regulatory Authorities
(EPRA) and has recently published together with Serge Robillard “T'elevision and

Culture: Policies and Regulations in Europe’.

Greece - Dr Petros losifides

Dr loifides 1s currently lecturer in Mass Communications at the University of
North London, with responsibilities including the design and teaching of MA
courses, “Principles in Mass Communications” and “Communications and New
Technologies”. His research duties include production of papers and proposals in
the arecas of media market structure, technological convergence and audiovisual
content regulation, with a particular interest in the protection of minors. He has

participated in the EC project examining the EU multimedia market in the past.

Ireland - Dr Marie McGonagle

Mariec McGonagle 1s a lecturer in law at the National University of Ireland,
Galway, where she specialises in Media and Entertainment Law, and also teaches
Family Law. She has lectured and published widely on Media Law issues, has been
involved in the training of journalists in both the print and audiovisual media, has
acted as consultant to media and journalists' organisations on legal issues and
matters of law reform. In 1996 she was appointed to the Irish Government's
Commission on the Future of the Newspaper Industry. She has also participated
in a number of seminars and projects for Article 19, the Council of Europe, and

other national and international organisations.

Italy - Ms Cristina Cabella

Cristina Cabella received a degree from the University of Milan School of Law in
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1988 and a LL.M from the University of London, Queen Mary and Westfield
College 1n 1990. Thereafter she was Associate Researcher in Intellectual Property
at the University of London, Queen Mary and Westfield College from 1990 to
1991. She has practised in the Intellectual Property department of two major
London City firms: Lovell White Durrant (1990/1991) and Freshfields (1998).
Her practice areas are intellectual property and information technology, Internet
and digital media. She advises among others a number of US software firms
including  Seagate, Aim-Tech, Security Dynamics Technologies, NETg,
Engineering Animation, on Shrink-wrap Click-wrap software license agreements,

software translation agreements, software escrow agreements.

Netherlands - Dr Jo Groebel

Dr Groebel is chairman of the Communications Psychology Department at the
University of Utrecht. He is also the founder and director of the Post-Graduate
School of Media Management and Development — University of Utrecht and
Visiting Professor at the University of California Los Angeles (UCLA). He 1s a
member of the German UNESCO-Commission, the Media Commission of the
German BundesPrisident and the “Mediaraad”, advisory committee to the Dutch

Government.

Portugal - Dr Helena Sousa & Dr Manuel Pinto

Dr Sousa 1s currently Deputy Head of the Department of Communications Science
at the University of Minho, where she lectures on “International Information and
Media Sociology”. She has previously worked as a journalist for the national

newspaper, “Jornal de Noticias”, on national and international political 1ssues.

Manuel Pinto is Vice-President of the Institute of Child Studies. He wrote his
thesis about “l'elevision in Children's Everyday Life”. As former head of the
Education and Culture Section of “Jornal de Noticias”, he has extensive

experience as a journalist in educational issues.
Spain - Dr Alberto Perez Gomez

Dr Perez Gomez 1s a Lecturer in European and Constitutional Law at the

University of Alcala (Madrid). His main field of research 1s Communications Law
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and he has published several articles in this area. He 1s the Spanish correspondent
for IRIS, the European Audiovisual Observatory’s monthly magazine, the Institute
tur Furopiisches Medienrecht de Amsterdam (EMR) and the Institute for
Information Law of Amsterdam. He has participated in several research projects
related to the media, and 1s also a practising lawyer. He previously researched the
legal protection of minors in Spain when preparing a joint publication about

Information Law in Spain.

Sweden - Dr Jonas Wall

Jonas Wall 1s a lecturer at the University College of Gavle. In 1979 he initiated
one of the first Swedish university courses in the field of mass communication.
He has conducted extensive research on the role of the mass media in the
development of adolescents and wrote one of the first Swedish books in this field.
In 1992 the Swedish government appointed him as a film censor, and since 1996
he has taught courses in mass communication theory and methodology at the
University College of Gavle, Sweden. He has published several books on theme of

children and the mass media.

UK - Mr Stefaan Verhulst

Stefaan G. Verhulst 1s the Programme Director of the Programme in Comparative
Media Law and Policy at the Centre for Socio-Legal Studies, Wolfson College,
Oxford University. He was previously senior researcher for IMPS at the School of
Law, University of Glasgow. In addition, Mr. Verhulst serves as an Expert
Consultant for the Council of Europe, a Legal Correspondent for the European
Audiovisual Observatory and is the co-editor of the International Journal of
Communications Law and Policy and the Post Soviet Media Llaw and Policy

Newsletter.
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3. QUESTIONNAIRE
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QUESTIONNAIRE

BROADCASTERS

Have you implemented a parental control system(s)?

1. YES
Is it your own system? (If so please answer Section 1A of the Questionnaire)
Is it a system determined by a third party? (If so please answer Section 1B of the

Questionnaire)

2. NO (If so please answer Section 1C of the Questionnaire)

All respondents should answer Sections 2, 3 and 4 of the Questionnaire

Please fill in the section below so that we can send you the final report of the

Title:..oeueneanen.

N A oottt ittt tit ettt tieeateeeatasentntenensesensesensasensasencnsensnsenensnnensnne
COMPANY: iiiiiiiiiiiiiiiiiii et e e b e rte e s b e s be e st eaaeeeas
7 X e § Y PPN

...................................................................................................

FaX: ittt rrre e e e e et e e e e e e a e e e aan s

Which industry/group of interested parties do you represent? Please tick

a)  Digital/analogue broadcasting entity [

b)  Film/video distributor [

c) Internet service provider [

d)  Trade association N

e)  Other (please specify) ...ccoooiiiiiiiiiiiiiiii

Please return this form with your questionnaire. Thank yon.
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Section 1A
BROADCASTERS WHO HAVE IMPLEMENTED OWN PARENTAIL CONTROL
SYSTEM

1. Cutrrent system

1.1. Implementation

1.1.1 When did you implement the parental control system(s) currently in use?

1.1.2 Is 1t a voluntary or mandatory system? If the system is mandatory, please describe
the nature of the legal instrument mandating it, its issuing body, and discuss its specific

requirements.

1.1.3 Which parties were involved in the conception and implementation of the actual
system(s) (viewers' and family associations, producers, authors, other broadcasters,

government authorities, etc.)?

1.1.4 Which cultural, legal, and technical considerations have been taken into account?
1.2. Description — Functioning - Evaluation

1.2.1 To which content (e.g. programs, films, news, advertisements, chat room,
multimedia content...ctc.) do you apply your rating/labelling system?

1.2.2 How 1s your system represented (e.g. acoustic warning, visual symbol, etc.)?

1.2.3 What is the qualitative nature of the system? Identify whether the system 1s (a)

evaluative or descriptive,20 and (b) deterministic or non-deterministic.21 State the

criteria used.

20 A descriptive system is one which provides a description of the content of the labelled media and can
provide a sct of indicators about different content categorics. (The ‘Recreational Software Advisory
Council’ — RSAC- USA) provides an example of a descriptive system. Content producers answer a
detailed questionnaire about their content with respect to violence, nudity, sex and language.)

An evaluative system is one which makes a judgement about content using a standard of harmfulness
and typically provides a single rating indicator, usually based upon age. (The ‘Motion Picture
Association of America’ — MPAA-USA) provides an example of an evaluative system. The ratings
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1.2.4 Is a specific body responsible for the classification? Is it an internal or external
body? What is the composition of this body? Is this body bound by any legal
instruments? If so, identify the kind of instruments as well as the corresponding

competence of this body.

1.2.5 Do you exercise control upon the classification decisions issued by the body?

1.2.6 Apart from these systems, what other measures have you provided in order to

tacilitate parental control?

1.2.7 How do you evaluate the effectiveness of the parental control systems (when,

how, by whom, etc.)? How do you adapt the systems to the change of practises?

1.3. Appreciation
1.3.1 What specific technical difficulties have you met in implementing your

rating/labelling system?

1.3.2 What 1s the cost imposed by this system? Who bears this cost? What 1s the impact

of the rating/labelling system on your budget?

1.3.3 Has this rating/labelling system had an appreciable impact on the value of your

existing catalogue of works?

1.3.4 Has this rating/labelling system had an impact on the audience and thereby on

your programming strategy? Discuss any studies you have conducted on this issue.

ascribed by the MPAA do not describe the content of the film, but what age group may sce the film.
The ‘Entertainment Software Rating Board’ ( ESRB-USA) provides a combination of content
descriptors and age classification.)

2l A deterministic rating process is based upon some objective methodology in which the final rating is
the result of following the methodology. A non-deterministic rating process is based upon the opinions
of a rating body. Keeping in mind that no system is purely deterministic, please provide a detailed
explanation of the basis for your determination.

291



FINAL REPORT Parental Control of Television Broadcasting
University of Oxford, PCMLP

1.3.5 Has this rating/labelling system had an impact on sponsors, advertisers and
thereby on your programming strategy? Discuss any studies you have conducted on this
1ssue.  What 1s your marketing strategy concerning the ratings? Where are the
rating/labelling systems published (specialised magazines, general newspaper, hotlines,

etc.)?

1.3.6 Has this rating/labelling system had an impact on your image vis-a-vis viewers
either as individuals or as parents? Discuss any studies you have conducted on this

issue.

1.3.7 Has this rating/labelling system created any tension with producers and authors

of the work labelled? How has this tension been resolved?
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Section 1B
BROADCASTERS APPLYING PARENTAL CONTROIL SYSTEMS DECIDED BY
A THIRD PARTY

1. Cutrrent system

1.1 Implementation

1.1.1 When was the parental control system(s) currently in use implemented?

1.1.2 Which body issued the current system? (Broadcaster, Regulatory Body...)

1.1.3 Is 1t a voluntary or mandatory system? If the system is mandatory, please describe

the nature of the legal instrument mandating it, and discuss its specific requirements.

1.1.4 Which parties were involved in the conception and implementation of the actual
system(s)? (viewers' and family associations, producers, authors, other broadcasters,

government authorities, etc.)

1.1.5 Which cultural, legal, and technical considerations have been taken into account?
1.2 Description — Functioning - Evaluation

1.2.1 To which content (e.g. programs, films, news, advertisements, chat rooms,
multimedia content, etc.) do you apply the rating/labelling system?

1.2.2 How 1s the system represented (e.g. acoustic warning, visual symbol, etc.)?

1.2.3 What is the qualitative nature of the system? Identify whether the system 1s (a)

evaluative or descriptive,22 and (b) deterministic or non-deterministic.23 State the

criteria used.

22 A descriptive system is one which provides a description of the content of the labelled media and can
provide a sct of indicators about different content categorics. (The ‘Recreational Software Advisory
Council’ - RSAC) provides an example of a descriptive system. Content producers answer a detailed
questionnaire about their content with respect to violence, nudity, sex and language.)

An evaluative system is one which makes a judgement about content using a standard of harmfulness
and typically provides a single rating indicator, usually based upon age. (The ‘Motion Picture
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1.2.4 Are you responsible for the classification of the programs you broadcast?

If not, which entity decides the classification? How? If yes, how do you proceed? Is a
specific body responsible for the classification? Is it an internal or external body? What
1s the composition of this body? Is this body bound by any legal instruments? If so,

identify the kind of instruments as well as the corresponding competence of this body?

1.2.5 Do you exercise control upon the classification decisions issued by the body?

1.2.6 Apart from these systems, what other measures have you provided in order to

tacilitate parental control?

1.2.7 How do you make the evaluation of the parental control systems (when, how, by

who)? How do you adapt the systems to the change of practises?

1.3 Appreciation
1.3.1 What specific technical difficulties have you met in complying with the

rating/labelling system?

1.3.2 What 1s the cost imposed by this system? Who bears this cost? What 1s the impact

of the rating/labelling system on your budget?

1.3.3 Has this rating/labelling system had an appreciable impact on the value of your

existing catalogue of works?

1.3.4 Has this rating/labelling system had an impact on the audience and thereby on

your programming strategy? Discuss any studies you have conducted on this issue.

Association of America’ - MPAA provides an example of an evaluative system. The ratings ascribed by
the MPAA do not describe the content of the film, but what age group may sce the film. The
‘Entertainment Software Rating Board” - ESRB-USA - provides a combination of content descriptors
and age classification.)

2 A deterministic rating process is based upon some objective methodology in which the final rating is
the result of following the methodology. A non-deterministic rating process is based upon the opinions
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1.3.5 Has this rating/labelling system had an impact on sponsors, advertisers and
thereby on your programming strategy? Discuss any studies you have conducted on this
1ssue.  What is your marketing strategy concerning the ratings? Where are the
rating/labelling systems published (specialised magazines, general newspaper, hotlines,

etc.)

1.3.6 Has this rating/labelling system had an impact on your image vis-a-vis viewers
either as individuals or as parents? Discuss any studies you have conducted on this

issue.

1.3.7 Has this rating/labelling system created any tension with producers and authors

of the work labelled? How has this tension been resolved?

1.3.8 What is your assessment of the role of the Regulatory Body/Industry Board?

of a rating body. Keeping in mind that no system is purely deterministic, please provide a detailed
explanation of the basis for your determination.
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Section 1C
BROADCASTERS WHO HAVE NOT IMPLEMENTED A PARENTAIL CONTROL
SYSTEM

1. Cutrrent system

Please give your reasons for not having implemented a parental control system to date.
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Sections 2,3 & 4
ALL BROADCASTERS

2. New technologies

2.1 What 1s your evaluation of the recent technical devices (V-chip, EPG, PICS,
blocking, filtering systems)? Are there any technical, financial or cultural obstacles
to the implementation of such devices or further parental control measures
generally? What would be the foreseeable consequences for your company in both

financial and technical terms?

2.2 Would you voluntarily implement a technical device regime for your
programming? What do you believe 1s the proper role of the regulatory body in

this context?

2.3 If you are a film or video distributor, or a broadcaster, have you developed
any systems specifically in response to the development of digital technologies for
the television environment? If you are an on-line content provider, have you
developed any systems specifically in response to recent technological

developments in the on-line environment? If so, please discuss.

2.4 If you have not developed any systems specifically for these technological
developments, what are your views concerning facilitating parental control in the
context of these new technologies? Do you anticipate these new modes permitting
you to improve information either for parents or for the protection of minors?

Through what types of measures and/or devices may this be achieved?

3. Horizontal and European approach
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3.1 If a horizontal** approach is not already in place, do you consider a

horizontal approach as appropriate, feasible, or efficient?
3.2 In your view is there a need for European co-operation or harmonisation on
this 1ssue? What kind of commonalties at EU level 1s needed (age classification,

etc.)?

4. Conclusions

4.1 Is there any discussion concerning the improvement of the actual system, the
implementation of a new system or further measures such as the V-chip? In what
environments? Who are the parties involved? Is the actual stage of these

discussions preliminary, intermediate or advanced?

4.2 Do you think that your industry is culturally, structurally, technically, or
economically prepared to make this new step? Do you think that your industry is
capable of collaborating on a high level with the whole industry to implement
necessary accompanying measures for these new devices such as a common
rating/labelling system? Do you think that your actual rating/labelling system

would be adaptable to these new requirements?

‘Please feel free to add any information that seems relevant for our understanding‘

‘and the aim of the study‘

2 This idea of horizontal treatment concerning parental control is derived from the Council
Recommendation on the Protection of Minors and Human Dignity in the Audiovisual and
Information Services (adopted 28 May 1998). Here, the term horizontal encompasses any rating
or labelling system capable of covering content in the four media sectors designated in this
Recommendation (e.g. film, video, TV, and on-line services), as well as a device employing such a
system in television and personal computer environments.
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4. CONTACT LIST
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REGULATORY BODIES
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1. | Dr Woflgang Jedlicka Kommission zur Wahrung des AUSTRIA
Rundfunkgesetzes
(Rundfunkkommission)
2. | Hofrat Dr Ernst Marker Kommission zur Wahrung des AUSTRIA
Regionalradiogesetzes
3. | Prof. Dr. Elmar A. Fachverband der Audiovisions- und AUSTRIA
Peterlunger Filmindustrie Osterreichs
[Association of the Audiovisual and
Film Industry]
4. | Mr Martin Schweighofer Austrian Film Comission AUSTRIA
5. | Mag. Gerhard Schedl Osterreichisches Filminstitut AUSTRIA
6. | Dr. Hans Peter Lehofer Telekom-Control GmbH AUSTRIA
7. | Herr Mendel Meldestelle Kinderpornographie AUSTRIA
8. | Ms Fadila Laanan CSA BELGIUM
9. | Ms Monica Glineur Cabinet de la Ministre-Présidente BEL.GIUM
10. | Ms Myriam Lenoble Service général de 'audiovisuel et du | BELGIUM
multimédia
11. | Mr Robert Van Moeseke Flemish Community BELGIUM
12. | Mr Paul Vandevelde Flemish Community BELGIUM
13. | M. Claude Lelievre WTC Tour 1 BELGIUM
14. | M. Jean Luc Paternoster Cabinet due Vice Premier Ministre et | BELGIUM
Ministre de I’Economie et des
Telecommunications
15. | Ms Susanne Boe The Media Council for Children and DENMARK
Youth
16. | Ms Margit Andersen Forbrugerstyrelsen DENMARK
17. | Ms Liselotte Widing The Nordic Council of Ministers DENMARK
18. | Mr Litten Hansen COPY DAN DENMARK
19.| Ms Ulla Lang Valtion elokuvalautakunta FINLAND
20. | Mr Antti Alanen Valtion elokuvatarkastamo FINLAND
21. | Mme. Sophie Jehel Conseil Supérieur de ’Audiovisuel FRANCE
(CSA
22.| M. Jean-Claude Debray Centre National de la FRANCE
Cinématographie (CNC
23. | Herr Joachim von Gottberg | Freiwillige Selbstkontrolle Fernschen GERMANY
e.V. (FSF
24. | Frau Inge Kempenich Freiwillige Selbstkontrolle der GERMANY
Filmwirtschaft (FSK
25. | Dr. Detlev Miller-Using Freiwillige Selbst-kontrolle GERMANY
Multimedia Dienstanbieter ¢.V. (FSM
26. | Herr Susanne Grams Medienanstalt Berlin Brandenburg GERMANY
(MABB
27.| Dr. Thomas Vo083 Hamburgische Anstalt fir neue GERMANY
Medien (HAM
28. | Frau Katja Kirste Unabhingige Landesanstalt fur das GERMANY
Rundfunkwesen Schleswig-Holstein
(ULR
29. | Frau Jutta Klepper Bremische Landesmedienanstalt GERMANY
30. | Frau Sabine Mosler Niedersachsische GERMANY

Landesmedienanstalt fiir privaten
Rundfunk (NLM
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31. | Frau Annette Schriefers Landesanstalt fir privaten Rundfunk - | GERMANY
LPR Hessen

32. | Herr Werner Réhrig Landesanstalt fir das Rundfunkwesen | GERMANY
(LAR

33. | Frau Ulrike Handel Landesanstalt fur Kommunikation GERMANY
(LfK Baden-Wiirttemberg

34. | Frau Verena Weignandt Bayerische Landeszentrale fur neue GERMANY
Medien (BLM

35. | Frau Susanne Rieger Landesrundfunkzentrale (LRZ GERMANY
Mecklen-burg/Vorpommern

36. | Herr Walter Demski Landesrundfunkausschul} fur Sachsen | GERMANY
- Anhalt (LRA

37. | Frau Angelika Heyen Thiringer Landesmedienanstalt (ILM | GERMANY

38. | Frau Cosima Stracke-Nawka | Sichsische Landesanstalt fiir privaten | GERMANY
Rundfunk und neue Medien (SLM

39. | Herr Peter Beherns Landeszentrale fur private GERMANY
Rundfunkveranstalter (LPR Rheinland
Pfalz

40. | Herr Kurt-Henning Schober | Landesanstalt fiir Rundfunk (ILfR GERMANY
Nordrhein-Westfalen

41. | Mr Nikos Kaimakis National Broadcasting Council GREECE

42. | Mr Mouzourakis “National Telecommunications GREECE
Commission” (EET

43. | Mr Andreas Takis Ministry of Press & the Mass Media GREECE

44. | Mr Sheamus Smith IRELAND

45. | Ms Celene Craig The Independent Radio and IRELAND
Television Commission

46. | Ms Etain Doyle IRELAND

47. | Mr Francesco Ventura Commissioni Speciali del ITALY
Dipartimento dello Spettacolo &
Commissione per 1 lungometraggt,
cartometraggi ed 1 film per ragazzi c/o
Presidenza del Consiglio

48. | Mr Gabriele Malinconico Commissione Parlamentare di ITALY
indirizzo e vigilanza RAI

49. | Mr Francesco Tonucci Comitato TV e minori c/o ITALY
Dipartimento per I'informazione ¢
I’editoria della Presidenza del
Consiglio

50. | Mr Paolo Luigi Galassi Consiglio Consultivo Utenti ¢/o ITALY
Garante per la Radiodiffusione ¢
I’Editoria

51. | Mr Antonio Amendola Commissione Prodotti e Servizi c/o ITALY
Autorita per le Garanzie nelle
Comunicazioni

52.| Mr Piero Fattori Ufficio Pubblicita Ingannevole ¢/o ITALY
Garante della Concorrenza e Mercato

53. | Mr Pierre Goerens Ministére d’Etat Service des médias et | LUXEMBOURG
de ’Audiovisuel

54. | Mr Joy Hoffmann Centre National de ’Audiovisuel LUXEMBOURG

55. | Mr Jean Paul Zens Prime Minister’s Office LUXEMBOURG

56. | Mr Kugener Conscil National des Programmes LUXEMBOURG

57. | Sir/Madam Ministerie van Verkeer en Waterstaat NETHERILANDS

58. | Mr. A.G.M. Driedonks Ministerie van Verkeer en Waterstaat NETHERLANDS
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59. | Mr. Jan van Dijk Ministerie van Justitie NETHERILANDS
60. | Mr. Harry Kramer Ministerie van Onderwijs, Cultuur en | NETHERLANDS
Wetenschappen
61. | Mr. H. Koctje Commissariaat voor de Media NETHERLANDS
62. | Mr. Cor Crans Nederlandse Filmstichting NETHERLANDS
63. | Juiz Conseclheiro José Maria | Alta Autoridade para a Comunicacao | PORTUGAL
Gongalves Pereira Social
64. | Mr. Rui Assis Ferreira Instituto da Comunicacao Social PORTUGAL
65. | Mr. Carlos Pedro Fernandes | Inspeccao Geral das Actividades PORTUGAL
Culturais
66. | Mr Luis Filipe Nazaré Instituto das Comunicacoes de PORTUGAL
Portugal
67. | Mr. Augusto Vitor Coelho Comissao Nacional de Proteccao de PORTUGAL
Dados Pessoats Informatizados
68. | Mr Jose Antonio Mufoz Ministerio de Fomento SPAIN
Ruiz
69. | Mr Angel Garcia Castillejo Comision del Mercado de las SPAIN
Telecomunicaciones
70. | Mr Jordi Conde Consell Audiovisual de Catalunya SPAIN
71. | Mr Juan Martin Garcia ICAA SPAIN
72.| Ms Ana Mato Partido Popular SPAIN
73. | Mr J. Gémez Castallo Asociaciéon de Autocontrol de la SPAIN
Publicidad
74.| Mr Esteban Gonzalez Pons Partido Popular - Senado SPAIN
75.| Ms Beatriz De Armas Instituto deCinematografia y Artes SPAIN
Audiovisuales-ICAA
76. | Mr Antonio Alvarado Ministerio de Fomento SPAIN
77.| Ms Maria Teresa Varela Ministerio de Fomento SPAIN
78. | Ms Elena Alvarez ICAA SPAIN
79. | Mrs Anita Bondestam Datainspektionen SWEDEN
80. | Mr Greger Lindberg Granskningsnamnden SWEDEN
81.| Mr Gunnel Arrback Statens Biografbyra SWEDEN
82. | Ms Margaret Ford British Board of Film Classification UK
83. | Ms Matti Alderson Advertising Standards Authority UK
84. | Ms Andrea Millwood- Broadcasting Standards Commission UK
Hargrave
85. | Mr Anthony Smith ICSTIS UK
86. | Mr Michael Redley Independent Television Commission UK
87.| Ms Sarah Tane Independent Television Commission UK
88. | Ms Laurie Hall Video Standards Council (VSC UK
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1. | Dr. Rainer Fischer-See Osterreichischer Rundfunk (ORF) | AUSTRIA

[Austrian Broadcasting

Corporation]
2. | Mag. Perle Telesystern Tirol Kabelfernschen | AUSTRIA
3. | Mag. Friedrich Spandl W1 AUSTRIA
4. | Mr Hermann Hobodides Columbia TriStar Filmverleih AUSTRIA

Ges.m.b.H.
5. | Ing. Christian Langhammer Constantin-Film Verleih- AUSTRIA

,Vertriebs-&

Produktionsges.m.b.H.
6. | Mr Hans Koénig Polyfilm Verleih AUSTRIA
7. | Herr Michael Eisenriegler Black*Box*Systems AUSTRIA
8. | Herr Herbert Herdlicka EUnet AUSTRIA
9. | Herr Klaus Matzka magnet AUSTRIA
10. | M. Jean-Charles De Keyser RTL-Tvi BELGIUM
11. | M. Pol Heyse RTL Tvi BELGIUM
12. | M. Gérard Loverius RTBF BELGIUM
13. | M. Jean-Frédéric Laignoux RTBF BELGIUM
14. | M. Pierre Maes Canal Plus BELGIUM
15. | Mme. Michele Legros Canal Plus BELGIUM
16. | M. Lut Vercruysse VRT BELGIUM
17. | M. Jan Vandenhoutte VIM BELGIUM
18. | Mr Anders Krarup TV2 DENMARK
19. | Mr Niels J. Langkilde TV3 DENMARK
20. | Mr Mogens Vemmer The Danish Broadcasting DENMARK

Corporation

Children and Youth Department
21. | Mr Martti Soramaki Finnish Broadcasting Company FINLAND
22. | Mr Tauno Aijala MTV FINLAND
23. | Mr. Arto Kivinen Nelonen FINLAND
24. | Ms. Anne Lallo Cable tv FINLAND

Suomen kaapelitelevisioliitto
25. | Mr Jouko Jimsa Columbia TriStar Egmont Film FINLAND

Filmdistributors
26. | Ms Juha Mikeld Buena Vista Int. Finland FINLAND
27.| Ms Aune Turja Warner Bros. Finland Oy FINLAND
28. | Mr Markku Koistinen United International Pictures Oy FINLAND
29. | Mr Timo Manty Finnkino FINLAND
30. | Mr Freddy Kamras Kamras Film Group FINLAND
31. | M. Edouard Boccon-Giboud TF1 FRANCE
32.| M. Francois Tron France 2 FRANCE
33. | Mme. Bibiane Godfroid Canal + FRANCE
34. | M. Henri I’Hostis ARTE FRANCE
35. | M. Thomas Valentin M6 FRANCE
36. | Mme. Eve Baron Canal | FRANCE
37.| M. Michel Thoulouze Ellipse Cable FRANCE
38. | M. Jean-Baptiste Jouy Paris Premiere FRANCE
39. | M. Patrice Besombes Serie club FRANCE
40. | M. Richard Pezet AMLF FRANCE
41. | M. Jean Labadie BAC Films FRANCE
42. | M. Michel Saint Jean Diaphana Distribution FRANCE
43. | M. Bertrand Cocteau UGC Distribution FRANCE
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44. | M. Gilles Boulanger E.D. Distribution FRANCE

45. | M. Jean-Francois Davy New video agency FRANCE

46. | M. Pierre Brossard TF1 Vidéo FRANCE

47.| M. Marc Bonduel France Television Distribution FRANCE

48. | M. Fabrice Sergent Club-Internet FRANCE

49. | M. Jean-Frederic Farny Planete.net FRANCE

50. Wanadoo — France Telecom FRANCE
Interactive

51. | Dr. Albrecht Hesse Bayerischer Rundfunk (BR GERMANY

52.| Dr. Hans-Werner Conrad Hessischer Rundfunk (hr GERMANY

53. | Herr Helfried Spitra Mitteldeutscher Rundfunk (mdr GERMANY

54. | Dr. Reinhart Binder Norddeutscher Rundfunk (NDR GERMANY

55. | Herr Stephan Abarbanell Ostdeutscher Rund-funk GERMANY
Brandenburg (ORB

56. | Dr. Peter Dany Radio Bremen (RB GERMANY

57. | Herr Hans-Dieter Metz Saarlindischer Rundfunk (SR GERMANY

58. | Frau Inge Mohr Sender Freies Berlin (SFB GERMANY

59. | Dr. Norbert Waldmann Sidwestrundfunk (SWR GERMANY

60. | Herr Rolf Marx Westdeutscher Rundfunk (WDR GERMANY

61. | Dr. Dieter Landmann Zweites Deutsches Fernsehen GERMANY
(ZDF

62. | Herr Dieter Czaja RTL plus Deutsch-land Fernschen | GERMANY
GmbH & Co. KG

63. | Dr. Hans-Henning Arnold VOX Film- und Fernsehen GERMANY
GmbH & Co. KG

64. | Herr Berthold Briine SAT.1 Satelliten Fernsehen GERMANY
GmbH

65. | Frau Andrea Weller RTL 2 Fernsehen GmbH & Co. GERMANY
KG

66. | Herr Michael Groh Pro Sieben Media AG GERMANY

67.| Frau Elke Gohs n-tv Nachrichten-fernsehen GERMANY
GmbH & Co. KG

68. | Frau Ulrike Beckmann Premiere Medien GmbH & Co. GERMANY
KG

69. | Herr Claude Schmit SuperRTL RTL Disney Fernschen | GERMANY
GmbH & Co. KG

70. | Frau Sylvia Schultz VIVA Fernschen GmbH & Co. GERMANY
KG

71. | Dr. Dirk Stotzel MTV Networks GmbH / VH-1 GERMANY
Television GmbH & Co. KG

72. | Frau Karin Ridinger TM 3 Fernsehen GmbH & Co. GERMANY
KG

73. | Frau Annette Rohn DSF Deutsches Sportfernschen GERMANY
GmbH

74. | Herr Martin Rabius Kabel 1 K1 Fernschen GmbH GERMANY

75.| Frau Anja Humberg DF 1 Gesellschaft fir Digitales GERMANY
Fernsehen GmbH & Co. KG

76. | Mrs Errika Valianou Antenna TV GREECE

77. | Mr Tasos Konstantinidis Mega Channel GREECE

78. | Press Office Star TV GREECE

79. | Press Office Sky TV GREECE

80. | Mr Nikos Papageorgiu ERT-1 GREECE

81. | Mrs Margarita Vardaki Odeon GREECE

82. | Mrs Zamouzaki Prooptiki A.E. GREECE
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83. | Mr Maravellas OTEnet S.A.” GREECE
84. | Mr Pantelis Tzortzakis FORTHnet S.A. GREECE
85. | Mr Alexandros Psirakis Hellas on Line S.A. GREECE
86. | Mrs Loukia Taliadorou Compulink Network S.A. GREECE
87. | Mr Andrew Burns RTE IRELAND
88. | Ms Maria Rosaria Monaco RATI - Radio Televisione Italiana ITALY
89. | Mr Mario Brugola MEDIASET ITALY
90. | Mr Stefano Buccafussa Gruppo TMC Telemontecarlo ITALY
91. | Mr Alberto Peruzzo Rete A ITALY
92. | Mr Giuliano Morello Elefante TV Telemarket ITALY
93. | Mr Claudio Federico Rete Capri ITALY
94. | Mr Claudio Scotto D1 Carlo Gruppo TELEPIU’ ITALY
95. | Mr Manfredi Traxler UNIDIM - Unione Nazionale ITALY
delle Imprese Industriali di
distribuzione Multimediale
96. | Mr Andrea Marcotulli ANICA -Associazione Nazionale ITALY
Industrie Cinematografiche
Audiovisive e Multimediali
97. | Mr Stefano Lamborghini AIIP -Associazione Italiana ITALY
Internet Provider
98. | Mr Gerard LLommel CLT-UFA LUXEMBOURG
99. | Mr. B. Klap AVRO NETHERLANDS
100| Mr. H. Lubberding AVRO NETHERILANDS
101] Mr. R. Kraan EO NETHERLANDS
102| Mr. A.C.G. Verlind KRO NETHERILLANDS
103] Mr. H.J. Hemink NCRV NETHERLANDS
104] Mr. G. Baars TROS NETHERLANDS
105 Mzr. J. Nagel VARA NETHERLANDS
106] Mr. F. de Jonge VARA NETHERLANDS
107| Mr. B. Gersing NOS NETHERLANDS
108] Mr. R. Oosterman HMG NETHERLANDS
109] Mr. U. Glorie Veronica NETHERLANDS
110] Mr. B. Soepnel SBS6 NETHERLANDS
111} Mr. Vacant TMF NETHERLANDS
112| Mr. K. Bisscuil Canal+ NETHERILANDS
113] Mr. Ruud Lamers Warner Home Video NETHERLANDS
114| Mr. W.M. van Miltenburg NVDO NETHERLANDS
115] Mr Manuel Roque Radiotelevisao Portuguesa (RTP PORTUGAL
116| Mr Francisco Pinto Balsemao | Sociedade Independente de PORTUGAL
Comunicagao (SIC
117| Eng. Carlos Moreira da Silva Televisao Independente PORTUGAL
118 Mr. Luis Augusto Silva TLusomundo PORTUGAL
119] Mr José Manuel Castelo Lopes | Castelo Lopes PORTUGAL
120] Mr Anténio Avelar Gomes Columbia Warner PORTUGAL
121| Mr Antonio da Cunha Teles Animatégrafo PORTUGAL
122] Eng. Carlos Sousa Alves Telepac PORTUGAL
123| Eng. Pedros Ramalho Carlos IP Global PORTUGAL
124] Mzr. Joao Luis Traca Esotérica PORTUGAL
125| Rosa & Ivan TVE SPAIN
126] Ms Ana Estebaranz Telecinco SPAIN
127| Mr Javier Albert Antena 3 SPAIN
128] Mr Javier Carrillo Canal Plus &Canal Satélite Digital | SPAIN
129| Ms Isabel Rodriguez Canal 9 SPAIN
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130{ Mr Reyes Telemadrid SPAIN
131] Ms Carmen Segovia Via Digital SPAIN
132 Ms Mari Carmen Millan Asociaciéon Fonografica y SPAIN
VideograficaEspanola
133| Informacion RedesTB SPAIN
134] Informacion Servicom SPAIN
135| Mr Jose Manuel Fernandez Sarenet SPAIN
Bilbao
136| Informacion Arrakis SPAIN
137] Informacion Euskaltel SPAIN
138| Mr Jose Antonio Félez Asociacion de Distribudiores y SPAIN
Editores de Software de
Entretenimiento(ADESE)
139] Mr Gilberto Sanchez Anaya Interactiva SPAIN
140| Informacion Z.cta Multimedia SPAIN
141] Mr Juan Diaz Bustamante Friendware SPAIN
142| Mrs Rauni Kaukonen Sveriges Television SVI'1, SVI2 SWEDEN
143| Mr Jan Scherman TV4 AB SWEDEN
144 Mr Svante Stockselius TV3 SWEDEN
145] Mr Mats Orbrink Kanal 5 AB SWEDEN
146| Mr Stig Goran TV1000 Sverige AB SWEDEN
147| Mr Stefane Pierre France Canal+ Television AB SWEDEN
148| Mrs Erik Lenschooten TV6 Broadcsting AB SWEDEN
149] Mr Jacob Lyth 71V AB SWEDEN
150] Mr Jonas Hultkvist TV8 SWEDEN
151] Mr Jan Olof Svensson Bestseller Filmdistribution AB SWEDEN
152| Mr Eric Broberg Buena Vista International SWEDEN
153 Mr Mats Caneman Buena Vista Home Entertainment | SWEDEN
154| Mr Ulf Rennstam CIC Video AB SWEDEN
155] Mr Zoran Slavic Columbia Tri-Star Films AB SWEDEN
156 Mr Klas Hansson Egmont Entertainment AB SWEDEN
157] Mr Guy Scott Fox Film AB SWEDEN
158| Managing Director Max Films AB SWEDEN
159] Mr Berth Milton Milcap Publishing Group AB SWEDEN
160 Mr Mikael Midigh Scanbox Sweden AB SWEDEN
161] Mr Peter Possne Sonet Film AB SWEDEN
162| Mr Robert Enmark Svensk Filmindustri AB SWEDEN
163]| Mr John Mirisch United International Pictures AB SWEDEN
164 Mr Peter Jansson Warner Bros Sweden AB SWEDEN
165| Mr Lars Hakansson Warner Home Video Sweden AB SWEDEN
166| Mr Joakim Hedin DHE Distribution Home SWEDEN
Entertainment
167| Mr Bettan von Horn Folkets Bio SWEDEN
168 Mr Ulf Berggren Polyfilm SWEDEN
169| Managing Director Polygram AB SWEDEN
170{ Mr Matthias Nohrburg Triangelfilm AB SWEDEN
171| Mt Christer Hagstrom Wendros Cartoon AB SWEDEN
172 Mrs Ola Johansson Telia Telecom AB SWEDEN
173| Mr Robert Hultmann Tele 2 AB SWEDEN
174 Mrs Madelen Forsberg Telenordia Internet SWEDEN
175| Mt Phil Harding BBC UK
176] Ms Emma Somerville British Interactive Broadcasting UK
177] Ms Deanna Bates BSkyB UK
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178] Ms Sarah Andrew Channel 5 Broadcasting UK

179 Mr John Willis Channel Four Television UK
Corporation

180] Ms Karen Brown Channel Four Television UK
Corporation

181 Mr Brent Harman Flextech UK

182 Ms Susan Woodward Granada Television Ltd UK

183| Mr Mark Gallagher Independent Television UK
Association

184 Mr Marcus Ezekiel OnDigital UK

185] Mr Melanie Quirk Yorkshire Television Ltd UK

186] Ms Camille de Stempel AOL UK

187 Mr Mark Cook UUNet UK UK

188 Mr Paul Edge Cable and Wireless UK

189 Ms Charon Wood LineOne - Springboard Internet UK
Services Ltd.

190| Ms Janet Henderson British Telecommunications plc UK

191] Mr Keith Mitchell LINX (London Internet Exchange | UK

192| Mr David Kennedy ISPA Secretariat UK

193] Mr Trevor Smale The Cable Communications UK
Association

194] Mr Andrew Brown The Advertising Association UK
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1. | Herr Peter A. Mayer Adi Mayer Film KG AUSTRIA
2. | Herr Kurt Mrkwicka MR-Film AUSTRIA
3. | Herr Reinhard Star-Film AUSTRIA
Schwabenitzky
4. | Ms Golli Marboe Sternstunden AUSTRIA
5. | Herr Veit Geidschuka Wega-Film AUSTRIA
6. | Mag. Katharina Wagenhofer | ORF-Teletext AUSTRIA
ProduktionsgmbH
7. | M. Henri Benkoski CITY FILMS BELGIUM
8. | M. Frédéric Young SACD BELGIUM
9. | Mr. Marcel Heymans Belgian Video Federation BELGIUM
10. | Mrs Susanne Teilmann Danske Filmproducenter I/S DENMARK
11. | Mr Henrik Kristensen Dansk Reklame Film A/S DENMARK
12. | Mr Klaus Hansen International Television DENMARK
Entertainment
13. | Ms Eva Lockkegaard LEGO System DENMARK
14. | Mr Henrik Madsen NovaVision DENMARK
15. | Ms Malene Paulli Egmont Imagination DENMARK
16. | Ms AnneMette Madelung Egmont Entertainment DENMARK
17. | Mr Ole Ivanoff IVANOFF DENMARK
18. | Mr Preben Soerensen Arbejdernes Radio- og DENMARK
Fjernsynsforbund
19. | Mr Per Holst Per Holst Film A/S DENMARK
20. | Ms Susanne Wad The Danish Film Institute DENMARK
21. | Mr Kart Sara Fennada Filmi Oy FINLAND
22.| Mr Claes Olson KinoProduction FINLAND
23. | Mr Lasse Saarinen Kinotar Oy FINLAND
24. | Mr Pekka Kosonen WSOY/New Media FINLAND
25. | Ms Maarit Heino Helsinki Media FINLAND
26. | Mr Jan Blomqvist Toptronics FINLAND
27. | M. Philippe de Chaisemartin | Gaumont FRANCE
28. | M. Paulo Branco Gemini Films FRANCE
29. | Mme. Carole Scotta Haut et Court FRANCE
30. | M. Daniel Marquet Le Studio Canal + FRANCE
31. | M. Marin Karmitz MK2 FRANCE
32. | M. Renaud Delourme Editions Montparnasse FRANCE
33. | M. Nicolas Moulin Cabotages FRANCE
34. | M. Stéphane Dykman Globe Trotter Network SA FRANCE
35. | M. Denys Wissler La téte dans les nuages (MMP FRANCE
36. | Mme. Marion Capecchi OH ! Net communications FRANCE
37. | M. Thierry Desmichelle M6 Interactions FRANCE
38. | Dr. Dieter Frank Bavaria Film GmbH GERMANY
39. | Herr Sauer Ufa Film und Fernsech- GmbH | GERMANY
40. | Herr Otto Meissner novafilm- Fersch-produktion; GERMANY
Otto Meissner KG
41. | Herr Jan Krimer Studio Hamburg GERMANY
42. | Herr Christian Rottmann ENDEMOL Entertainment GERMANY
Productions
43. | Herr Claus Schmitt- Polyphon Film- und GERMANY

Holldack

Fernschgesellschaft mbH
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44. | Herr Michael Burghoff VIDEAL Gesell-schaft zur GERMANY
Herstel-lung von audiovisuel-
len Produkten

45. | Mrs Lazari Greek Cinematography Centre GREECE

46. | Mrs Margarita Iliopoulou Mythos Production of Culture GREECE

47.| Mr Panagiotis MLS GREECE

Christodoulidis

48. | Mrs M. Papageorgiou Papasotiriou S.A GREECE

49. | Ms Trish Moran Little Bird Productions IRELAND

50. | Ms Maria Collins Health Kitchen IRELAND

51. | Ms Lorna Colborn Merlin IRELAND

52.| Mr Alan Moloney Parallel Films IRELAND

53.| Mr Sean Walsh Millbrook Studios IRELAND

54.| Mr Adriano Arié APT - Associazione Produttori | ITALY
Televisivi

55. | Mr Martin Treu UNIVIDEO -Unione ITALY
Produttori Distributori
Importatori Italiani di Opere ¢
Supporti Audiovisivi e
Multimediali

56. | Mr Enzo Porcellt API - AutoriProduttori ITALY
Indipendenti

57. | Mr Massimo Cristaldi APC - Associazione Produttori | ITALY
Cinematografici

58. | Mr Gianni Massaro UNPF - Unione Nazionale ITALY
Produttori Film

59. | Mr Francesco Carla Multi Simul Mondo ITALY

60. | Mr Roberto Liscia ANEE -Associazione ITALY
Nazionale Editori Elettronica

61.| Mr Frank Elstner Frank Elstner Productions LUXEMBOURG

62. | Mr. Nassenstein Endemol Entertainment TV NETHERILLANDS

63. | Mr. P. Erkelens Idtv Film & Video Productions | NETHERLANDS

64. | Mr. B. de Jung Nintendo Europe NETHERILANDS

65. | Mr. J. van Zigl columbia T'riStar NETHERLANDS

66. | Mr Paul Solleveld NVPI NETHERLANDS

67.| Mr Manuel Roque Radiotelevisao Portuguesa PORTUGAL
(RTP

68. | Mr Francisco Pinto Sociedade Independente de PORTUGAL

Balsemio Comunicacao (SIC

69. | Eng. Carlos Moreira da Silva | Televisao Independente PORTUGAL

70. | Mr Nicolau Breyner Nicolau Breyner Producao PORTUGAL
(NBC

71. | Mr Carlos Cruz Carlos Cruz Audiovisual PORTUGAL

72.| Ms Teresa Guilherme Teresa Guilherme PORTUGAL

73. | Ms Ana Delfino Endemol PORTUGAL

74.| Mr Rui Pacheco Porto Editora PORTUGAL

75. | Professor Rui Soares Instituto de Comunicac¢io PORTUGAL
Multimedia

76. | Mr Rui Marques Forum Multimedia PORTUGAL

77. | Eng. Pedro Portela Sensoria PORTUGAL

78. | Mr Arqué Ferrari Federacion de Asociaciones SPAIN
deProductores Audiovisuales
Espanoles (FAPAE)

79. | Ms Nathalie Garcia Columbia-T'riStar SPAIN
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80. | Enrique Globomedia SPAIN
81. | Mr Alberto Azcona Asociacion Espafola de SPAIN
Fabricantes de Juguetes
82. | Oficina principal Ubi Soft SPAIN
83. | Mr Ibén Celaya Zeppelin TV SPAIN
84. | Informacion Dinamic Multimedia SPAIN
85. | Mr Christer Abrahamsson Cinema Art Productions AB SWEDEN
86. | Mr Christer Nilsson Gotafilm AB SWEDEN
87. | Mr Johan Skogh Mekano Film & Television SWEDEN
88. | Mr Tobias Bringholm Meter Film & TV AB SWEDEN
89. | Mr Lasse Lundberg Moviemakers AB SWEDEN
90. | Mr Klas Olofsson Sandrew Metronome AB SWEDEN
91. | Mr Goran Bagge Sonect Film AB SWEDEN
92. | Mr Johan Sundberg Strix Television AB SWEDEN
93. | Mr Jan Edholm Svensk Filmindustri AB SWEDEN
94. | Mr Hans Ottosson Svenska Filminstitutet SWEDEN
95. | Mrs Maria Curman SVT Drama SWEDEN
96. | Mr Marten Ass Wegelius TV AB SWEDEN
97. | Mr Peter Levin Bonnier Multimedia AB SWEDEN
98. | Mr Stefan Magnusson Egmont Entertainment AB SWEDEN
99. | Mr Stefan Lampinen Electronic Arts Nordic AB SWEDEN
100] Mr Per Tornell Levande Bocker SWEDEN
101] Mr Peder Hegerstrom Liber AB SWEDEN
102 Mr Thomas Bruhl Vision Park Entertainment SWEDEN
103| Mr David Philipson Bitos SWEDEN
104] Ms Anna Home Children's Film and Television | UK
Foundation
105] Ms Amanda Churchill Diverse Production UK
106 Ms Claudia Milne Twenty Twenty Television UK
107] Ms Zoe Black AMXstudios 1.td. UK
108] Mr Jonny Bradley Automatic Television UK
109| Mr Richard Holmes P.A.C'T (Producers Alliance UK
for Cinema and Television
110] Mr Bernard Clark P.A.C.T (Producers Alliance UK
for Cinema and Television
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1. | Mag. Irene Rautner Katholisches Jugendwerk AUSTRIA

2. | Mag Sonja Brauner Kinderfreunde AUSTRIA

3. | Prof. Wolfgang Gluck Film Academy Vienna AUSTRIA

4. | Mag. Getlinde Scitner Osterreichisches Filminstitut AUSTRIA

5. | Hofrat Dr. Matzenauer Horer- und Schervertretung AUSTRIA

6. | Mr Werner Raff Tele-Zeitschriftenverlag AUSTRIA

7. | Professor Boris Libois Laboratoire Etudes sur BELGIUM
transformation de ’Etat social,

8. | M. Pierre Gordinne L.a Médiatheque BELGIUM

9. | Professor Marc Minon LENTIC BELGIUM

10. | Professor Alain Strowel Faculté Universitaires Saint- BELGIUM
Louis

11. | Mr Christian Bontinckk Centre coopératif de la BELGIUM
consommation

12. | Mr Benoit Goosens Association des Téléspectateurs | BELGIUM
actifs

13. | Mr Marcel Colin Consecil de I'Education aux BELGIUM
Medias

14. | President Peter Zinkernagel | Multimediabranchen. DK DENMARK

15. | Sccretariat Foreningen af Danske DENMARK
Videogramdistributoerer

16. | Rektor Soeren K. Lauridsen | Danske Boernefilmklubber DENMARK

17. | Mr Peter Danelund Dansk BiblioteksCenter A/S DENMARK

18. | President Johan Schluter Multimediaforeningen DENMARK

19. | Ms Bente Buchhave Children and Culture DENMARK

20. | Mr Per Schulz Joergensen The National Council for DENMARK
Children's Rights

21. | Ms Helena Molander Mannerheimin lastensuojeluliitto | FINLAND
The Mannerheim League for
Child Welfare

22.| Mr Teuvo Peltoniemi A-klinikkasaatio FINLAND

23. | Mr Kalle Kinnunen Dark Fantasy Ry. FINLAND

24. | M. Guillaume Soulez Association des jeunes FRANCE

M. Jean-Philippe Calmus téléspectateurs/Les pieds dans

le PAF

25. | M. Frangoise Meauzé MTT (Média, télévision et FRANCE
téléspectateurs)

26. | M. Pierre Campmas Enjeu télé (Association Enfance, | FRANCE

M Christian Gauttelier Jeunesse et Télévision)

27. | M. Patrice Laume Union Syndicale des FRANCE
Producteurs Audiovisuels
(USPA)

28. | M. Pascal Rogard Société civile Auteurs des FRANCE
Réalisateurs Producteurs (ARP)

29. | M. Christophe Sapet Ass. Des fournisseurs d’accés a FRANCE
des services en ligne et a
Internet

30. | M. Patrick Robin Ass. Des fournisseurs d’acces a FRANCE

des services en ligne et a
Internet
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31. | M. Francois-Noel Robinet Ass. Des fournisseurs d’accés a FRANCE
des services en ligne et a
Internet

32.| M. Jérome Lecat AFPI (Association Francaise des | FRANCE
Professionnels de I'Internet)
association de fournisseurs
d’acces

33. | Frau Ingrid Hillebrandt Bundesarbeitsge-meinschaft GERMANY
Kinder- und Jugendschutz (BAJ)

34. | Frau Mirjam Jaquemoth Verbraucherzentrale NRW GERMANY

35. | Herr Stefen Deutsche Gesell-schaft fur GERMANY
Jugend-schutz e.V. (DGJ) /
Redaktion Jugend Medien
Schutz-Report

36. | Dr. Helga Theunert Institut Jugend Film Fernschen GERMANY

37. | Dipl. Pad. Theodor Spiering | Pdad. Hochschule Freiburg, GERMANY
Arbeitsbe-reich
Medienpidagogik

38. | Dr. phil. Dieter Baacke Uni Bielefeld Experte GERMANY
Medienpidagogik

39. | Prof. Dr. Ulrike Six Universitat Koblenz-Landau GERMANY

40. | Professor Stylianos National & Kapodistrian GREECE

Papathanassopoulos University of Athens

41. | Mrs Athina Parlika EKPIZO GREECE

42. | Mr Giannis Inglezakis Centre for Consumer Protection | GREECE
(KEPKA)

43. | Mr Haralampos Kouris Consumer Institute (INKA) GREECE

44. | Mr Mpampis Antholpoulos | General Secretary of New GREECE
Generation

45. | Dr Eamonn Hall Telecom Eirann IRELAND

46. | Ms Cian O'Tiarnaigh ISPCC IRELAND

47. | Senator Joe O'Toole Irish National Teachers' IRELAND
Association

48. | Professor Farrell Corcoran IRELLAND

49. | Mr Giuliano Sacchi Associazione Spettatori ITALY

50. | Mr Paolo Bafile Associazione Italiana ITALY
Ascoltatori Radio TV

51.| Ms Elena Del Bo Telefono Azzurro ITALY

52. | Mr Flavio Manieri CODACONS ITALY

53.| Ms Clelia Pallotta Media Evo ITALY

54. | Ms Marina Migliorato Movimento Difesa del Cittadino | ITALY

55.| Ms Mara Colla Confederazione dei ITALY
Consumatori

56. | Mr Gustavo Ghidini Movimento Consumatori ITALY

57. | Mr Mario Quinto Unione Nazionale Consumatori | [TALY

58. | Mr Domenico Volpi Gruppo di servizio per la ITALY
letteratura giovanile

59. | Mr Emilio Mayer Associazione Cattolica Esercenti | ITALY
Cinema

60. | Mr Franco Passuello Associazione Cattolica ITALY
Lavoratori Italiani

61.| Mr Bruno Forte Associazione Italiana Maestri ITALY

Cattolict
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62. | Mr Emilio Mayer Associazione Nazionale Circoli ITALY
Cinematografici Italiani ~-ANCCI

63. | Mr Giuseppe Richiedei Associazione Genitori -AGE ITALY

64. | Mr Stefano Versari Associazione Genitori Scuole ITALY
Cattoliche

65. | Mr Sergio Tavassi Coordinamento Genitori ITALY
Democratici

66. | Mr Nicholas Estgen Action familiale et populaire LUXEMBOURG

67. | Mrs Lily Gansen Foyer de la Femme LUXEMBOURG

68. | Mr Fernand Weides Association pour la Multimedia | LUXEMBOURG

69. | Mr Ed Kohl Office due Film Scolaire LUXEMBOURG

70. Union Luxembourgeoise des LUXEMBOURG
Consommateurs

71. | Mr. Tony Holtrust Raad voor Cultuur NETHERLANDS

72. | Mr. Asselbergs Raad voor Cultuur NETHERLANDS

73.| Mr. Peter Nikken Stichting Kinderkast NETHERLANDS

74. | Mr. Olaf Vlaar NVPI NETHERILANDS

75.| Prof. Manuel Lopes da Silva | Associa¢io Portuguesa de PORTUGAL
Telespectadores

76. | Mr. Rui Teixeira da Mota Associacao de Espectadores de | PORTUGAL
Televisao

77. | Mr. Carlos Alberto Pereira Confederacao Nacional das PORTUGAL
Associacoes de Pais

78. | Ms. Maria Teresa Confederacao das Associacoes PORTUGAL
de Familia

79.| Dr. Maria Emilia Brederode | Instituto de Invovacao PORTUGAL

dos Santos Educacional

80. | Dr. Manuel Pinto Instituto de Estudos da Crianca | PORTUGAL

81. | Mr Anténio Santos Projecto Publico na Escola PORTUGAL

82. | Ms. Manuela Eanes Instituto de Apoio a Crianca PORTUGAL

83. | Mr Jesus Busto Salgado MEC SPAIN

84. | Mr Alvaro Ferniandez de Defensor del Pueblo SPAIN

Miranda

85. | Mr Javier Urra Portillo Defensor del Monor de Madrid | SPAIN

86. | Consejeria de Educacion Comunidad de Valencia SPAIN

87. | Informaciéon Centro Reina Sofia para el SPAIN
estudio de la violencia

88. | Mr Alejandro Perales Albert | Asociaciéon Usuarios de SPAIN
Comunicacion (AUC)

89. | Ms Juana Maria Gonzalez Confederaciéon Espafola de SPAIN
Asociaciones de Amas de Casa,
Consumidores y Usuarios
(CEACCU)

90. | Ms Engracia Asenjo Agrupaciéon de Telespectadores | SPAIN
y Radiooyentes (ATR)

91. | Mr Miguel Pérez Subias Asociacion de Usuarios de SPAIN
Internet (AUI)

92. | Mr Xavier Ribas Asociacion de Usuarios de SPAIN
Internet (AUI)

93. | Mr Joan Ferrés Universidad de Barcelona SPAIN

94. | Ms Carmen Candeotti Ministerio de Educacién y SPAIN
Cultura (MEC)

95. | Mr Ted Weissberg Sambandnet SWEDEN

96. | Mr Lars H Gustafsson Riksforb. Hem & Skola SWEDEN
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97. | Mrs Suzanne Askelof Radda Barnen SWEDEN
98. | Mr Roger Blamire British Educational UK
Communications and
Technology Agency
99. | Professor Clive Walker Centre for Criminal Justice UK
Studies
100 Mr Nigel Williams Childnet International UK
101] Ms Rosalind Benn Christian Action Research & UK
Education
102] Ms Annie Mullins NCH Action For Children UK
103| Mr John Beyer National Viewers and Listeners UK
Association
104| Mr Jocelyn Hay Voice of the Listener & Viewer | UK
105 Ms Diana Whitworth National Consumer Council UK
106 Mr David Kerr Internet Watch Association UK
107] Mr Mark Stephens Liberty UK
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319



FINAL REPORT

Parental Control of Television Broadcasting

University of Oxford, PCMLP

Category Contact Company Country
1. |BROADCASTERS |Mr Daniel ACT BELGIUM
Zimmermann
2. |BROADCASTERS |Mr Peter Kokken ECCA BELGIUM
3. |BROADCASTERS |Mr Paolo Baldi UER/EBU SWITZERLAND
4. |BROADCASTERS  [Mr Michael Wagner DVB Project SWITZERLAND
Office C/O EBU
5. |INTEREST Mr Pascal Rogard CICCE FRANCE
GROUPSG
6. |INTEREST Mr Gérard Nauwelaerts| EACEM BELGIUM
GROUPSG
7. |INTEREST Ms Florence Ranson EAT BELGIUM
GROUPSG
8. |INTEREST Mzr Philippe Probst FEITIS SWITZERLAND
GROUPSG
9. |INTEREST Mr Gilbert Gregoire  |FIAD FRANCE
GROUPSG
10. |INTEREST Mr André Chaubeau FIAPF FRANCE
GROUPSG
11. |INTEREST Ms Katrin Schweren Bureau Européen |BELGIUM
GROUPSG des Unions des
Consommateurs
(BEUCQ)
12. |INTEREST Ms Ursula Pachl Burcau Européen |BELGIUM
GROUPSG des Unions des
Consommateurs
(BEUCQ)
13. (INTEREST Ms Margaretha Mazura |European BELGIUM
GROUPSG Multimedia Forum
14. |PRODUCERS Mr Jorge Arque Ferrari |[CEPI SPAIN
15. [PRODUCERS Mr Robert Strasser CEPI GERMANY
16. |PRODUCERS Mr Gérard Gabella SPA (Software USA
Publishers
Association)
17. [PRODUCERS Mt Jean-Paul Commin [IVF BELGIUM
18. |BROADCASTER Mr David Wood I1.T.U./R SWITZERLAND
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