
Panasonic’s Comments on the Commission’s Communication on  
Creative Content Online – Policy/Regulatory issues for consultation 

 

Questions: 

Digital Rights Management  
1) Do you agree that fostering the adoption of interoperable DRM systems should support the 

development of online creative content services in the Internal Market? What are the main 
obstacles to fully interoperable DRM systems? Which commendable practices do you identify as 
regards DRM interoperability?   

 

Yes, we agree that fostering the adoption of interoperable DRM systems should support the 
development of online creative content services in the Internal Market. For accomplishing 
interoperability, however, DRM is only one integral part. Specifically, media format and codec play 
significant roles to achieve interoperability. As the other components for interoperability such as media 
transport, device discovering control and media management, network stack and network connectivity 
are practically standardized today, it is very important to define these three elements – DRM, media 
format and codec – for further studying interoperability. 

With regard to DRM, we should take into account not only technical aspects but also license terms and 
conditions, which articulate restriction on designing products and services, required level of secure 
implementation and usage rules. Even in case multiple DRMs are technically compatible, functionality 
offered to consumers may differ dependent on each DRM system. 

As a board member of Coral Consortium, we suggest use of the Coral framework as one of the 
commendable practices. Coral enables us to deploy content distribution ecosystems that support multiple 
DRMs, by providing for secure exchange of relevant data among participants in an ecosystem of service 
providers and other parties that have deployed different DRMs and that have agreed to interoperate.   

  

2) Do you agree that consumer information with regard to interoperability and personal data 
protection features of DRM systems should be improved? What could be, in your opinion, the 
most appropriate means and procedures to improve consumers' information in respect of DRM 
systems? Which commendable practices would you identify as regards labelling of digital products 
and services?  

The bottom line is that consumers can comprehend what they pay for in concise fashion with their 
personal data properly protected. It is probably the most desirable situation where consumers do not 
have to pay attention to DRM at all. That scenario should be achievable if functionality of products and 
services is well defined, therefore consumers may enjoy rich user experiences where licensed content is 
seamlessly flooded across the devices and services in the exact manner they expect.  

  

3) Do you agree that reducing the complexity and enhancing the legibility of end-user licence 
agreements (EULAs) would support the development of online creative content services in the 
Internal Market? Which recommendable practices do you identify as regards EULAs? Do you 
identify any particular issue related to EULAs that needs to be addressed?  

No comment 



 

4) Do you agree that alternative dispute resolution mechanisms in relation to the application and 
administration of DRM systems would enhance consumers' confidence in new products and 
services? Which commendable practices do you identify in that respect?  
While we are afraid that we do not fully understand what dispute this question refers to, generally 
speaking each DRM system, using cryptographic technology for originated content being self-protected, 
provides both legal enforcement and remediation of keys. The former includes IP infringement, breach 
of license contract and statutory remedies such as anti-circumvention laws. The latter is represented by 
key revocation and renewal. Any technology may be broken in any event, therefore combination of 
technology, and legal and contractual recourse is necessary for DRM solutions.  
It should be noted that DRM systems are designed and intended to control behaviour of honest people, 
and not developed against hackers and/or pirates. Remedies and punishment are available by copyright 
laws to deal with such dishonest people. Also, education should be utilized for social interest to keep 
honest people honest. 

 

5) Do you agree that ensuring a non-discriminatory access (for instance for SMEs) to DRM solutions 
is needed to preserve and foster competition on the market for digital content distribution?  

No comment     

 

Multi-territory rights licensing  

6) Do you agree that the issue of multi-territory rights licensing must be addressed by means of a 
Recommendation of the European Parliament and the Council?  

No comment 

7) What is in your view the most efficient way of fostering multi-territory rights licensing in the area 
of audiovisual works? Do you agree that a model of online licences based on the distinction 
between a primary and a secondary multi-territory market can facilitate EU-wide or 
multi-territory licensing for the creative content you deal with?  

No comment 

8) Do you agree that business models based on the idea of selling less of more, as illustrated by the 
so-called "Long tail" theory, benefit from multi-territory rights licences for back-catalogue works 
(for instance works more than two years old)?  

No comment 

 

Legal offers and piracy  

9) How can increased, effective stakeholder cooperation improve respect of copyright in the online 
environment?  
While this is not necessarily a direct answer to the question, for success in the market place, we should 
balance consumers’ equity, content holders’ right, and related industries’ benefits. Too much emphasis 
on consumers would diminish availability of premium content, while too much protection of content 
dissatisfies consumers’ customary and reasonable expectations. Additionally, cost and implementation 



burden associated with DRM should be kept adequate so that implementers can market enjoyable 
products at no higher price and with no less functionality. 

 

10) Do you consider the Memorandum of Understanding, recently adopted in France, as an example 
to followed?  

No comment 

11) Do you consider that applying filtering measures would be an effective way to prevent online 
copyright infringements?  

No comment 
 
 
 
 


