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ANNEX 
Creative Content Online – Policy/Regulatory issues for consultation 

Digital Rights Management 
 
1) Do you agree that fostering the adoption of interoperable DRM systems should 
support the development of online creative content services in the Internal Market?.  
What are the main obstacles to fully interoperable DRM systems? Which commendable 
practices do you identify as regards DRM interoperability? 
- Yes, but they should be flexible, or they may have the opposite effect. The main 
obstacles to fully interoperable DRM systems are the different realities we observe 
in each country and the fact that is not easy to control the contends in the internet. 
Having a interoperable DRM system should always consider the changing of 
people’s mentalities towards the copyrights. 
 
2) Do you agree that consumer information with regard to interoperability and personal 
data protection features of DRM systems should be improved? What could be, in your 
opinion, the most appropriate means and procedures to improve consumers' information 
in respect of DRM systems? Which commendable practices would you identify as 
regards labelling of digital products and services? 
- Yes, we agree that the consumer information should be improved., and the 
internet pages are the best way to do so, combined with publicity campaigns. 
 
3) Do you agree that reducing the complexity and enhancing the legibility of end-user 
licence agreements (EULAs) would support the development of online creative content 
services in the Internal Market? Which recommendable practices do you identify as 
regards EULAs? Do you identify any particular issue related to EULAs that needs to be 
addressed? 
- Yes, we think that EULAs are not accessible do the majority of people. People 
tend to consider them complex and difficult to understand. So, there should be 
special attention in the way EULAs are transmitted, they must be, at least, legible. 
 
4) Do you agree that alternative dispute resolution mechanisms in relation to the 
application and administration of DRM systems would enhance consumers' confidence 
in new products and services? Which commendable practices do you identify in that 
respect? 
- We do not know if alternative dispute resolution mechanisms would change 
anything… To enhance consumers’ confidence in new products and services is the 
information (its quality) that should be improved. 
 
5) Do you agree that ensuring a non-discriminatory access (for instance for SMEs) to 
DRM solutions is needed to preserve and foster competition on the market for digital 
content distribution? 
- Yes, we agree. 
 
Multi-territory rights licensing 
6) Do you agree that the issue of multi-territory rights licensing must be addressed by 
means of a Recommendation of the European Parliament and the Council? 



- Yes, we agree. A Recommendation of the European Parliament and the Council 
would be the right way to address the issue of multi-territory rights licensing.  
 
7) What is in your view the most efficient way of fostering multi-territory rights 
licensing in the area of audiovisual works? Do you agree that a model of online licences 
based on the distinction between a primary and a secondary multi-territory market can 
facilitate EU-wide or multi-territory licensing for the creative content you deal with? 
- As many right holders choose to grant licenses for only a few national territories, 
could be a solution to create a model of online licenses based on the distinction 
between a primary and a secondary multi-territory market.  
 
8) Do you agree that business models based on the idea of selling less of more, as 
illustrated by the so-called "Long tail" theory, benefit from multi-territory rights 
licenses for back-catalogue works (for instance works more than two years old)? 
- Yes, we think they would benefit, as the business based on the idea of selling less 
for more, is widely spread (as it happens to “Amazon”). 
 
Legal offers and piracy 
9) How can increased, effective stakeholder cooperation improve respect of copyright in 
the online environment? 
- Stakeholder cooperation would improve respect of copyright in the online 
environment because it would create a single model and strategy that would be 
easier transmitted and understood by the final consumer. 
 
10) Do you consider the Memorandum of Understanding, recently adopted in France, as 
an example to follow? 
- We think that cutting the access to certain contends online, as established by the 
Memorandum of Understanding adopted in France, could be a solution to be 
followed. 
 
11) Do you consider that applying filtering measures would be an effective way to 
prevent online copyright infringements? 
- Filtering measures would necessarily avoid online copyright infringements and 
make more effective how copyright is an important and serious matter. 
  
Please submit your comments by 29/02/2008 in electronic format. All submissions will 
be published on the Commission’s website if not requested otherwise. Contribution to 
be treated confidentially should indicate this at the top of the first page. Should you 
want to add a cover letter please do so in a separate document. In case your comments 
exceed four pages, please provide an executive summary. All submissions should be 
mailed to the functional mailbox of the Audiovisual and Media Policies Unit of the 
Directorate-General for Information Society and Media: avpolicy@ec.europa.eu. 
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