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2017 SBA Fact Sheet Sweden

Key points

Past & future SME performance!: In 2012-2016, Swedish SMEs experienced strong growth and performed substantially better
than large firms. SME value added increased by 13.0 % compared with 3.8 % for large firms. SME employment growth was 5.4 %, in
contrast to an increase of only 1.2 % for large firms. In 2015-16, SME employment and value added rose by 1.6 % and 4.2 %
respectively. The outlook for Swedish SMEs is favourable. SME value added is forecast to rise by 10.3% in 2016-2018, while
employment is forecast to increase by 4.0 %.

Implementing the Small Business Act for Europe (SBA): Sweden’s SBA profile is strong. It performs above the EU average in

four areas and in line with the EU average in the other five areas. These four areas are: ‘responsive administration’, access to finance,
skills & innovation and internationalisation. Sweden made substantial progress in 2016 and in the first quarter of 2017, adopting 22
policy measures that address 9 out of the 10 policy areas under the Small Business Act (SBA). Sweden made the most progress
during the current reference period? in the policy areas skills and & innovation and state aid & public procurement.

SME policy priorities: Specific challenges remain. First, companies point to difficulties in finding employees with the required skill
set. This needs to be addressed, as businesses consider a shortage of qualified workers to be an important barrier to their growth.
Second, the business ownership rate, which has been falling since 2014, is low, as are entrepreneurial intentions, despite measures
taken to address these issues. Third, further efforts are needed to increase SMEs’ low share of the total value of publicly awarded
contracts and to make contract award notices more transparent.

Number of persons employed in SMEs Value added of SMEs

(Index: 2008=100, estimates as from 2015 onwards) (Index: 2008=100, estimates as from 2015 onwards)
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1. SMEs — basic figures

Number of enterprises Number of persons employed Value added
Sweden EU-28 Sweden EU-28 Sweden EU-28
Number Share Share Number Share Share Billion € Share Share
Micro 660 134 94.7 % 93.0 % 808 129 25.8 % 29.8 % 51.2 22.3% 20.9 %
Small 30 839 4.4 % 5.8 % 683 719 21.8% 20.0% 44.3 19.3% 17.8 %
M;’g':?' 5453 0.8 % 09% | 588253 18.7 % 16.7 % 43.6 19.0 % 18.2 %

Large

1016

0.1%

0.2%

1057 928

33.7%

33.4%

90.8

39.5%

43.2%

Total

697 442

100.0 %

100.0 %

3138 029

100.0 %

100.0 %

230.0

100.0 %

100.0 %

different from those published by national authorities.

These are estimates for 2016 produced by DIW Econ, based on 2008-2014 figures from the Structural Business Statistics Database
(Eurostat). The data cover the hon-financial business economy’, which includes industry, construction, trade, and services (NACE Rev. 2
sections B to J, L, M and N), but not enterprises in agriculture, forestry and fisheries and the largely non-market service sectors such as
education and health. The following size-class definitions are applied: micro firms (0-9 persons employed), small firms (10-49 persons
employed), medium-sized firms (50-249 persons employed), and large firms (250+ persons employed). The advantage of using Eurostat
data is that the statistics are harmonised and comparable across countries. The disadvantage is that for some countries the data may be

SMEs in the non-financial business economy in Sweden are on a
par with the EU average, accounting for 60.5 % of value added
and two thirds of employment. Micro firms provide a quarter of
jobs, which is slightly less than the EU average. SME productivity,
defined as value added per person employed, is around
EUR 66 900, 53 % higher than the EU average. The average
number of persons employed by SMEs is 3.0, which is lower than
the EU average of 3.9. As is the case throughout the EU,
wholesale and retail trade and manufacturing are the largest
sectors, together responsible for more than a third of SME
employment and value added.

In the 2012-2016 period, Swedish SMEs experienced strong
growth and performed substantially better than large firms in
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the non-financial business economy. SME value added increased
by 13.0% compared with 389% for large firms. SME
employment growth was 5.4 %, with an increase of only 1.2 %
for large firms. In 2015-16, SME growth was steady, with
employment and value added rising by 16% and 4.2 %,
respectively.

This generally strong growth was partly driven by the
accommodation and food services sector. SME employment in
this sector rose by 17.5% in 2012-16, while value added
increased by 13.2%. A contributing factor was the lowering of
value added tax from 25 % to 12 % on restaurant and catering
services on 1 January 2012. According to a report by the
National Institute of Economic Research, this resulted in
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employment growth in the restaurant and catering sector of
around 6 % in 2012-13, corresponding to around 6 000 jobs.
Another growth driver in this sector has been the expansion of
the tourist industry, which consists largely of SMEs* Overnight
stays in hotels, hostels etc. increased by over 20 9% in 2008-
2015, with a total of 60 million stays a year. While three
quarters of these stays were by Swedish tourists, making
domestic tourism the most important market for this sector,
foreign tourism, which rose 27 %, grew at a faster rate.

SMEs in the construction sector experienced similarly strong
growth in 2012-2016. Employment rose by 12.8 %, while value
added increased by 26.6 %. Since 2008, individuals employing a
builder to do repairs, conversions or extensions have been able
to deduct the labour costs from their taxable income. This tax
deduction — the ‘ROT deduction’ — was introduced to combat
unreported employment by giving people an incentive to buy
these construction services legally. At the time, the construction
sector faced low demand, and the policy aimed to protect it
against unfair competition from the shadow economy. In 2010,
the Swedish tax authorities estimated that the ROT deduction
applied to the equivalent of 30 000 full-time jobs®, potentially
contributing to the expansion of the construction sector. Unlike
SME employment, employment in large companies in this sector
levelled off, although value added increased. This differing trend
is a consequence of large companies using subcontractors for
reasons of business flexibility”. In turn, since subcontractors tend
to be SMEs, this may have contributed to the strong growth of
SMEs in this sector.

SME developments in the wholesale and retail sector were less
positive. Employment failed to grow in 2012-2016 while value
added rose by a moderate 7.6 %. However, employment in large
firms and value added grew by 10.9 % and 17.2 % respectively.
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This resulted from increased opportunities for economies of
scale offered by e-commerce and internationalisation, which
fuelled the trend towards larger and fewer players®.

According to the latest available data for 2016, 8.6 % of all
employment in Sweden is self-employment®, which is lower than
the EU average of 14.0 %. This 8.6 % share remained stable
throughout the period 2011-2016.

In recent years, business registrations have risen steadily'®. In
2008-2015, the number of new businesses grew by 21.3 % to
70135, From 2013 to 2015, business registrations in the
construction sector rose by 7.4 %%, in line with the increase in
SME employment and value added in that sector.

In 2014, 4 651 firms were high-growth firms; around 0.7 % of
all SMEs had 10 or more employees.!® This is more than the EU
average of 0.6 %. The sectors with the highest shares of high-
growth firms were wholesale and retail trade, construction and
manufacturing.

The outlook for Swedish SMEs is favourable. SME value added is
forecast to rise by 10.3 % in 2016-2018, while employment is
forecast to increase by 4.0 %. As a result, around 83 000 jobs
are expected to be created by SMEs in this period. In contrast,
large firms are expected to create around 20 000 new jobs.
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OEU average +/- 0.5 standard deviations O Sweden

1 Ent‘lr%preneurship

~-.2. 'Second chance'

N ‘Responsive
» -~ | administration'

/4. state aid & public

7. Skills & innovation <
procurement

“5. Access to finance

6. Single market

In Sweden, companies already benefit from a high-quality and
competitive business environment. The authorities monitor
progress and regularly evaluate policy measures to ensure that
challenges are identified and dealt with early on.
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While Sweden has not adopted a specific strategy for
implementing the SBA, the country has covered most of the SBA
recommendations.

In 2016 and the first quarter of 2017, which is the reference
period for the policy measures in this year's SBA fact sheet,
Sweden adopted and/or implemented 22 important policy
measures, addressing 9 out of the 10 SBA policy areas.

The country’s SBA profile is strong. It performs above the EU
average in four areas: ‘responsive administration’, access to
finance, skills & innovation and internationalisation. It performs
in line with the EU average in the other five areas. In no area
does it score below the EU average.

Despite this achievement, Sweden’s performance in the areas of
entrepreneurship, ‘second chance’ and skills & innovation
weakened over the 2008-2017 period.

Sweden made the most progress during the current reference
period in the policy areas 'skills & innovation' and 'state aid &
public procurement'.

The Commission of Inquiry on Entrepreneurship
(Entreprendrsutredningen), set up in 2015, presented its
conclusions in October 2016. These are now being considered
and addressed. In addition, an inquiry into public financial
instruments recommended reform of the public financial system
to better meet the needs of SMEs and start-ups.
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SBA performance of Sweden: state of play and development from 2008 to 20175
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Note: The scores presented in the chart above are not fully comparable to those displayed in previous versions ofthe fact sheet Thisis duetoa
review of the framework of indicators used to assess performance across the SBA principles. Only the aspects with sufficient background data are
presented. The value for progress over timewas setto 0% in case of insufficient data and marked in the above chart by a diamond shape. For
more details, please consult the methodological note on the webpage ofthe SME Performance Review:
http-//ec europa.eu/growth/smes/business-friendly-environment/performance-review/
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3. SBA principles'®

3.0 ‘Think Small First’

The ‘Think Small First’ principle is meant to be a guiding principle
for all policy- and law-making activities. It requires policymakers
to take SME interests into account at the early stages of the
policy-making process. The principle also calls for newly
designed legislation, administrative rules and procedures to be
made simple and easy to apply.

The Better Regulation Council (Regelradet) was set up in 2015 to
conduct independent examinations of impact assessments for
new regulations. The quality of impact assessments improved in
2016, with the majority now fulfilling the quality criteria

3.1 Entrepreneurship

requirements. The ‘Smart Start’ methodology was developed
during the current reference period to support regulators in
estimating the impact of new or revised legislation. However,
there is no formal SME test in place, and there are also no
common commencement dates for new rules or legislation, even
though in practice there are recommendations that steer
commencement dates to twice a year'’.

The Swedish government has made efforts to cut red tape and
administrative costs. The ongoing development of the business
portal www.verksamt.se is also a notable achievement.

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Early stage entrepreneunial adtivity (%); 2016; Sweden: 7.58; EU avg: 78

Early stage entrepreneurial activity for female population (%); 2016; Sweden:
6.3; EUavg 545

Established business ownership rate (%); 2016; Sweden: 4.5;EU avg: 6.7
Opportunity-driven entrepreneurial adtivity (%); 2016; Sweden: 53.5; EU avg:
479

Entrepreneurial intentions (percentage of adults who intend to start a business
within 3 years); 2016; Sweden: 8.36; EU avg: 121

Entrepreneurship as a desirable career choice (%); 2016; Sweden: 53 6; EU
avg: 56.9

High status given to successful entrepreneurship (%); 2016; Sweden: 69.9; EU
avg: 66.6

Media attention given to entrepreneurship (%); 2016; Sweden: 62, EU avg: 53.3

Entrepreneurship education at basic schoal (1-5) ; 2016; Sweden: 2.5; EU avg:
202

Entrepreneurship education at post-secondary levels (1-5); 2016; Sweden: 2.54;
EU avg:2.79

Share of high growth enterprises (%); 2014; Sweden: 12.31; EU avg: 919

-2.0

Sweden’s overall performance in this area is in line with the EU
average. There have been changes in recent years. Female
entrepreneurial activity has increased, but is still around the EU
average. The business ownership rate is below the EU average
and has fallen sharply since 2014. Entrepreneurial intentions
remain below the EU average and there is a downward trend
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.
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in terms of the
attention  given to

despite adequate framework conditions
education system and media
entrepreneurship.

Sweden has introduced a large number of measures to
encourage entrepreneurship since 2008. An important focus has


http://www.verksamt.se/
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been on promoting female entrepreneurship and integrating
entrepreneurship into the education system.

In the current reference period, efforts focused on setting up and
addressing the recommendations of the Commission of Inquiry
on Entrepreneurship. This body’s mission is to improve the
entrepreneurship environment. In addition, a measure was
introduced to stimulate entrepreneurship among immigrants

3.2 ‘Second chance’
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(nyanlédndas foretagande) and ensure their competencies are
best used to improve the Swedish economy.

In Sweden, start-ups and scale-ups can use the business portal
www.verksamt.se for advice. Digital start-ups with high-growth
ambitions and potential can benefit in particular from the
recently adopted ‘Start-up Sweden’ initiative, which connects
start-ups with private and public investors.

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Strength of insolvency framework index (0-16); 2017; Sweden: 12; EU avg:
11.88

Time to resolve insolvency (in years); 2017; Sweden: 2; EU avg: 1.97

Cost of resolving insolvency (cost of recovening debt as percentage of the
debtor's estate); 2017; Sweden: 9; EU avg: 10.25

Fear of failure rate (%); 2016; Sweden: 40.77; EU avg: 40.7

-2.0

-15
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

‘Second chance’ ensures that honest entrepreneurs who have
gone bankrupt get a second chance quickly. Sweden is in line
with the EU average in this area. Costs and the time taken to
resolve insolvencies in particular are in line with the EU average.
However, the World Bank’s Resolving Insolvency ranking points
to a rather low recovery rate (at 77.9 cents on the dollar, which
puts Sweden 12th in the EU)'8,

While the fear of failure rate is no worse or better in Sweden
than the EU average, the situation has deteriorated since last
year.

Sweden’s policy efforts on the ‘second chance’ principle have
been limited since 2008. Some measures taken in recent years
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may have helped, notably the introduction of the Business
Emergency platform. The platform — which currently operates at
regional level — anticipates pending bankruptcies and provides
advice on how to act. However, problems persist, particularly in
terms of bankruptcy procedures; there is no automatic discharge
for honest entrepreneurs after a business is liquidated.

In November 2016, bankruptcy laws were amended to enable
honest entrepreneurs to obtain a second chance through debt
restructuring  for  entrepreneurs  (Skuldsaneringslag  for
foretagare). The Commission of Inquiry on Entrepreneurship also
recommended revising the legislation on corporate restructuring.
Further policy developments are expected as a result.
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3.3 ‘Responsive administration’

Timeto start a business (in calendar days); 2016; Sweden: 10; EU avg: 3.3
Cost of starting a business (in euros); 2016; Sweden: 216.5; EU avg: 360

Start-up procedures (number); 2017; Sweden: 3; EU avg: 5.25

Paid-in minimum capital (percentage of income per capita); 2017; Sweden: 11.5;
EU avg: 1093
Time required to transfer property (in calendar days); 2017, Sweden: 7; EU avg:
2382

Cost required to transfer property (percentage of property value); 2017, Sweden:
43 EUavg 479

Number of tax payments per year; 2017; Sweden: 6; EU avg: 11.29

Time it takes to pay taxes (hours per year); 2017, Sweden: 122; EU avg: 175.59
Cost of enforcing contracts (percentage of claim); 2017; Sweden: 30 4; EU avg:
2196

Fast-changing legislation and policies are a problem for doing business

(percentage of respondents who agree); 2015; Sweden: 34; EU avg: 64

The complexity of administrative procedures is a problem for doing business
(percentage of respondents who agree); 2015; Sweden: 40; EU avg: 62

Burden of govemment regulations (1=burdensome, 7=nct burdensome); 2016;

Sweden: 409, EU avg: 3.3
Competency and effectiveness of govemment staff in supporting new and
growing firms (1-5); 2016; Sweden: 2.98; EU avg: 2.68

Variation fromthe EU average

measuredin standard deviations, EU average=0)

-2.0

‘Responsive administration’ refers to public administration being
responsive to the needs of SMEs. Overall, Sweden performs
above the EU average in this area. The time required to
register/transfer property has continued to improve — halving
again from 14 days in 2015 to 7 days in 2016. The percentage
of businesses reporting fast-changing legislation and policies as
a problem is among the lowest in the EU. In addition, Sweden
has the fewest number of tax payments per year. The high
quality of public services is also reflected in the World Bank’s
Government Effectiveness indicator, which gives Sweden one of
the highest scores among EU Member States'®.

On the other hand, it still takes 10 days to start a business in
Sweden — the longest in Europe.?°. Equally, national rules and
procedures for companies to directly transfer their registered
offices into and out of Sweden are lacking.?!.

Considerable progress has been made in this policy area since
2008. The continuous development of www.verkamt.se, the one-
stop shop for companies, is a noteworthy achievement. It had
2.3 million users in 201622,
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.
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During the current reference period, the following important
measures were adopted:

- Lower social contributions for the first employee (sankt
arbetsgivaravgift for den forst anstéllda) to stimulate
micro-enterprises with no employees to start hiring.
Companies with no employees pay 10 % instead of
30% on their first employee for salaries up to
SEK 25 000/month (around EUR 2 695/month). This
extends the reduction previously given only to sole
proprietors.

- Digital simplification (Smidigare- digital férenkling) to
simplify communication between municipalities and
companies. Six municipalities were helped to improve
their digital contact with businesses?>.
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3.4 State aid & public procurement

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Percentage of businesses participating in public tenders (%); 2015; Sweden: 50; EU avg: 37

Percentage of businesses submitting proposals in a public electronic tender system (e-
procurement) (%); 2013; Sweden: 19.1; EU avg: 12.85
Percentage SMEs account for in the total value of public contrads awarded (%), 2013; Sweden:
19, EU avg: 29

Average delay in payments from public authonities (in days); 2016; Sweden: 4; EU avg: 10.73

-2.0

-15 10 -05 0.0 05 1.0 1.5 20

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Sweden continues to perform in line with the EU average in this
area. The public procurement system is generally efficient and
works well, apart from some specific challenges. The proportion
of contract award notices that give information on the contract
price is very low (only 27 %, against 96 % in the European
Economic Area), which makes it impossible to determine whether
a contract has been amended without justification and whether
the market price has been paid.

While e-procurement — generally a measure to enhance
transparency — is well above the EU average, public
procurement procedures are still not transparent enough in some
instances. This could disadvantage foreign firms and SMEs; their
participation levels are low by international standards. Direct
cross-border procurement is lower (at 1.5 %) than the European
Economic Area average (1.8 %). SMEs’ share of the total value
of public contracts awarded (19 %) is also well below the EU
average (29 %). Finally, a broader problem is that the public
procurement strategy is still heavily geared to the needs of
central government, with weaknesses remaining at local level
(where e.g. there are many more direct awards)?*.

At the same time, the percentage of businesses participating in
public tenders increased from 38 % in 2013 to 50 % in 2015.
The latest data suggests the public procurement system in
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Sweden works well, with lower than average delays in payment
by public authorities.

Measures have been taken recently to boost SME participation in
public procurement. To this end, the National Agency for Public
Procurement was set up in 2015. The agency aims to create an
effective, socially and environmentally sustainable public
procurement system that benefits both society and market
participants.

A new public procurement law (Nya Lagen om Offentlig
Upphandling) was adopted in January 2017, with specific
implications for SMEs. The law adopts the European Single
Procurement Document and clarifies the extent to which
contracting authorities can take innovation, environmental and
social considerations into account. It also encourages contracting
authorities to subdivide contracts into lots and to increase the
availability and visibility of subcontracting opportunities for
SMEs. The new law has the potential to increase SME
participation in public tenders.
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3.5 Access to finance

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Strength of legal rights index (0-12); 2017; Sweden: 6; EU avg 5.75

Total amount of time it takes to get paid (days); 2016; Sweden: 29; EU avg:
3708

Bad debt loss (percentage of total tumover); 2016; Sweden: 0.8; EU avg: 232

Cost of borrowing for small loans relative to large loans (%); 2016; Sweden:
2229 EU avg: 28.78

Willingness of banks to provide a loan (percentage of respondents that indicated
a deterioration); 2016; Sweden: 5.68; EU avg: 11.96

Rejected loan applications and unacceptable loan offers (percentage of loan
applications by SMEs); 2016; Sweden: 6.77; EU avg: 8.57

Access to public financial support induding guarantees (percentage of
respondents that indicated a deterioration); 2016; Sweden: 3.04; EU avg: 14.16

Venture capital investments (percentage of GDP); 2015; Sweden: 0.03; EU avg:
003

Equity funding for new and growing firms (1-5); 2016; Sweden: 2.88; EU avg:
277

Business angels funding for new and growing firms (1-5); 2016; Sweden: 2.64;
EU avg: 2.78

-2.0
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Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Sweden’s performance on access to finance is above the EU
average in most respects. Access to public financial support
further improved in 2016 compared to 2015, with even fewer
SMEs reporting difficulties.

The three main sources of finance are equity capital (58 % of
SMEs), leasing (56 %) and credit lines (52 %). Bank loans remain
the relevant form of external finance for 34 % of Swedish SMEs
(compared to 50 % at EU level). Between April and September
2016, 18 % of Swedish SMEs applied for a bank loan (EU
average: 27 %). 5 % of SMEs did not apply because of fear of
rejection (EU average: 6 9%). Some 5 % of bank loan applications
were rejected (compared to 7 % at EU level). Of the companies
granted a loan, 11 9% received less than they applied for (EU
average: 10 %) and 2 % reported that they declined the bank
loan because the cost was unacceptable (EU average: 2 %). So in
total 18 % of SMEs did not manage to get the full bank loan
financing they had planned for in 2016 (EU average: 18 %)%.

Since 2008, Sweden has acted to make alternative sources of
finance available to SMEs. These include public financing and
loan guarantees. Public and private venture capital funds are
available, such as ALMI Invest and Norrlandsfonden.
Nevertheless, a substantial share of the available capital is not
invested, which may imply that public venture capital crowds out
private venture capital®®. Accordingly, there may be a need to
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reform the public venture capital system to better meet the
needs of SMEs and start-ups.

Almis Growth Lending is aimed at innovative small and medium-
sized companies. This funding is covered by a guarantee under
the European InnovFin instruments.

During the current reference period, two important measures
were adopted to further improve conditions of access to finance.

- Saminvest AB was set up. This is a new entity serving
as a fund-of-funds manager to grow Sweden’s venture
capital market. It merges existing funds and the former
venture capital companies Fouriertransform and
Inlandsinvest.  This was the result of the
recommendations from an inquiry on public financial
instruments. The funds are designed to support pilot
projects and provide seed funding for SMEs.

- A micro-loan initiative (Mikroldn) was introduced. It
targets companies in the start-up phase and micro-
enterprises with up to 9 employees. The micro-loans
have particularly favourable conditions, including a
period without amortisation and limited collateral
requirements.

10
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3.6 Single market

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Number of single market directives not yet transposed; 2016; Sweden: 14; EU
avg: 15.5
Average transposition delay for overdue directives (in months); 2016; Sweden:
48 EUavg 71

Number of pending infringement proceedings; 2016; Sweden: 23; EU avg: 24
Public contracts secured abroad by SMEs (percentage of total value of public

contracts); 2013; Sweden: 2.6; EU avg: 26

SMEs with intra-EU exports of goods (percentage of SMEs in industry); 2013;
Sweden: 1482 EU avg: 1712

SMEs with intra-EU imports of goods (percentage of SMEs in industry); 2013;
Sweden: 2297, EU avg: 25.77

Intra-EU online exporters (% of SMEs); 2015; Sweden: 9.66; EU avg: 7.52
Easy market access for new and growing firms (1-5); 2016; Sweden: 2.96; EU
avg: 277

Market access for new and growing firms without being unfairly blocked by
established fimms (1-5); 2016; Sweden: 253, EU avg: 276

-20 15 -10 -05 00 05 10 15 20

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Sweden’s performance is in line with the EU average for almost ~ Sweden has introduced several measures to help Swedish SMEs
all indicators. The average transposition delay for EU single  Participate in the single market. However, additional efforts are
market directives fell from 6 months in 2015 to 5 months in needed giVen the weaker intra-EU trade performance of Swedish
20167 This is considerably better than the 9 months recorded ~ Manufacturing SMEs compared to the EU average.

in 2013. o ) ) .
No significant new policy measures in the single market area

The number of single market directives that have not been  Were announced or adopted/implemented in the current
transposed increased from 4 to 14 from 2015 to 201628 Early ~ reference period.

market access for new and growing firms has steadily improved

since 2010. Sweden’s performance under the single market

principle has improved on the whole since 2008.

2017 SBA Fact Sheet — Sweden 11
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Variation fromthe EU average

(measuredin standard deviations, EU average=0)

Percentage of SMES introducing product or process innovations; 2014; Sweden:
40.41; EU avg: 309

Percentage of SMES introducing marketing or organisational innovations ; 2014;
Sweden: 35.1; EU avg: 34 .89

Percentage of SMES innovating in-house; 2014; Sweden: 35.08; EU avg: 28.77

Percentage of innovative SMEs collaborating with others; 2014; Sweden: 13.51;
EU avg: 1122

Sales of new-to-market and new-to-firminnovations (percentage of turnover);
2014; Sweden: 6.89; EU avg: 13.23

Percentage of SMES selling online; 2016; Sweden: 26.09; EU avg: 17.24
Percentage of SMES purchasing online; 2016; Sweden: 21.06; EU avg: 23.55

Turnover from e-commerce; 2016; Sweden: 14.7; EU avg: 9.37

Percentage of persons employed that have ICT specialist skills; 2016; Sweden:
16.24; EU avg: 18.83
Percentage of enterprises providing ICT skills training to their employees; 2016;
Sweden: 23.5;EU avg: 20.73
Percentage of all enterprises that train their employees; 2010; Sweden: 87; EU
avg: 66

National R&D available to SMEs (1-5); 2016; Sweden: 2.56; EU avg: 2.5

-2.0

-0 05 00 05 10 15 20

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Sweden’s performance is mostly above the EU average. It ranks
higher than the EU average in most innovation-related SME
indicators with a couple of exceptions, particularly the proportion
of SMEs with sales of new-to-market and new-to-firm
innovations. The proportion of SMEs selling online is one of the
highest in the EU and continued to grow in 2016. By contrast,
the percentage of employees with specialised ICT skills
continued its downward trend since 2012, and is now below the
EU average. The percentage of companies providing ICT skills
training to their employees has also fallen since 2014, but is still
in line with the EU average and better than it was in 2012.

Swedish businesses cite problems with finding employees with
the required skills?°. Businesses perceive a shortage of skilled
workers as an important barrier to doing business and to their
growth®C.

During the current reference period, policy efforts were stepped
up, with several key measures adopted:

- The ‘Smart industry’ (Smart industri) programme put in
place a national strategy for the modernisation and
digital transformation of Swedish companies as part of
Industry 4.0. The aim is to increase resource efficiency
and skills development to meet industry needs.

2017 SBA Fact Sheet — Sweden

Five ‘Innovation partnership programmes’ (Strategiska
samverkansprogram) were set up to address: 1. Next-
generation travel and transport; 2. Smart cities; 3. The
circular and bio-based economy; 4. Life sciences; and
5. A connected industry and new materials.

To help SMEs make better use of their intellectual
property, the ‘Raise awareness of the use of IP’
initiative  (Kunskapshdjning om anvandandet av
immateriella tillgdngar) encourages SMEs to better
exploit their intellectual property.

Validation of technologies or business models (Validera
teknik-eller afféarskoncept) provides finance for the
validation of new technologies or business models in
order to bring more innovative ideas to market.
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3.8 Environment

Variation fromthe EU average
(measuredin standard deviations, EU average=0)

Percentage of SIVES that have taken resource-efficiency measures; 2015; Sweden: 88; EU
avg 95

Percentage of SMEs that have benefited from public support measures for their resource-
efficiency actions; 2015; Sweden: 53; EU avg: 30

Percentage of SVES that offer green products or services; 2015; Sweden: 38; EU avg: 26

Percentage of SIVES with a turnover share of more than 50% generated by green products or
services, 2015; Sweden: 17; EU avg: 18

Percentage of SMEs that have benefited from public support measures for their production of
green products; 2015; Sweden: 17; EU avg: 23

-2.0

-5 -10 -05 0.0 0.5 1.0 15 2.0

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Sweden’s performance is in line with the EU average. The
percentage of SMEs benefiting from public support measures for
their resource efficiency activities has increased, from 35 % in
2013 to 53 % in 2015. While Sweden is a frontrunner in terms
of SMEs selling green products and services, the percentage of
SMEs generating more than 50 % of turnover from selling these
products and services is only just in line with the EU average. On
the other hand, this has been achieved with relatively little
government support.

Sweden was already a strong performer in environmental
policies and support measures — hence the moderate policy
developments in recent years.

2017 SBA Fact Sheet — Sweden

Nevertheless, during the current reference period important
measures were taken that delivered added value.

- The GreenTech venture capital fund (Riskkapitalfond
GreenTech) was set up to stimulate investment in
renewable energy, smart grids and advanced materials
with environmental benefits.

- A new support measure was introduced to cover the
costs of energy surveys in SMEs. Energy and climate
coaches (Coacher for energi och miljd) were also
appointed to visit SMEs and conduct a review of their
current energy consumption.
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3.9 Internationalisation

Variation from the EU average
(measuredin standard deviations, EU average=0)

Information availability (0-2); 2015; Sweden: 1.44; EU avg: 1.57
Involvement of trade community (0-2); 2015; Sweden: 2; EU avg: 1.57
Advance niings (0-2); 2015; Sweden: 1.63; EU avg: 1.69

Fomaities - autom ation (0-2); 2015; Sweden: 1.71; EU avg: 1.59
Fomalties - procedures (0-2); 2015; Sweden: 1.41; EU avg: 1.32
Border Agency Co-operation (0-2); 2015; Sweden: 1.5; EU avg: 1.44

Extra-EU online exporters (% of SMEs); 2015; Sweden: 5.49; EU avg: 4.33

SMEs with extra-EU exports of goods (percentage of SMEs in industry); 2013; Sweden: 13.68;
EU avg: 9.96
SMEs with extra-EU imports of goods (percentage of SMES in industry); 2013; Sweden: 13.6;
EUavg: 11.24

2.0

-1.5 -1.0 -0.5 0.0 0.5 1.0 1.5 20

Note: Data bars pointing right show better performance than the EU average and data bars pointing left show weaker performance.

Important methodological changes have been introduced for this
principle in this year's fact sheet. All World Bank indicators (time
and cost to export and import) have been replaced by six OECD
trade-facilitation indicators (following a scale where O is the
worst and 2 is the best score)®l. Therefore, the overall
performance in this area cannot be compared to last year’s.

In this area, Sweden performs above the EU average. According
to the latest data from 2013, the percentage of Swedish SMEs
exporting outside the EU (extra-EU) is a particular strength. The
formalities for trading are slightly better than the EU average,
and are therefore conducive to the internationalisation of SMEs.

All recommended SBA policy measures in this policy area are
already in place. To consolidate and strengthen efforts over the

2017 SBA Fact Sheet — Sweden

next five years, Sweden adopted a long-awaited comprehensive
export strategy in 2015. The strategy covers 22 areas including
digitalisation, better regulation, access to finance and regional
export/import advice. With a budget of EUR 90 million, it aims to
increase the number of companies in Sweden that export, as
part of the government’s plan to increase employment and
economic growth. The strategy includes setting up regional
export centres.

During the current reference period steps were taken to put the
strategy into practice. Six regional export centres (Regionala
exportcentra) were set up to bring targeted internationalisation
support closer to businesses. The digital one-stop portal
www.verksamt.se was also further developed to include
information on international business.
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4. Interesting initiative

Below is an example of an initiative from Sweden to show what governments can do to support SMEs.

Startup-Sweden

2017 SBA Fact Sheet — Sweden 15
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Important remarks

The European Commission Directorate-General for Internal Market, Industry, Entrepreneurship and SMEs (DG GROW) produces the
SBA fact sheets as part of the SME Performance Review (SPR), its main vehicle for economic analysis of SME issues. They
combine the latest available statistical and policy information. Produced annually, they help to organise the available information
to facilitate SME policy assessments and monitor SBA implementation. They take stock and record progress. They are not an
assessment of Member State policies. Rather, they should be regarded as an additional source of information to improve
evidence-based policy-making. For example, they cite only policy measures national SME policy experts consider relevant. They do
not and cannot reflect all measures the government has taken over the reference period. There is more policy information on a
database accessible from the SPR website.

SME Performance Review:

http://ec.europa.eu/growth/smes/business-friendly-environment/performance-review/

grow-spr@®ec.europa.eu

Small Business Act:

European Small Business Portal:

http://ec.europa.eu/small-business/index en.htm

Endnotes

! The two graphs below present the trend over time for the variables. They consist of index values for the years since 2008, with
the base year 2008 set at a value of 100. As from 2015, the graphs show estimates of the development over time, produced by
DIW Econ on the basis of 2008-2014 figures from Eurostat’s Structural Business Statistics Database. The data cover the non-
financial business economy, which includes industry, construction, trade and services (NACE Rev. 2 sections B to J, L, M and N).
They do not cover enterprises in agriculture, forestry and fisheries or largely non-market service sectors such as education and
health. A detailed methodology can be consulted at: http://ec.europa.eu/growth/smes/business-friendly-environment/performance-
review/

2 The current reference period comprises the year 2016 and the first quarter of 2017.

3 Konjunktur Institutet: Kort- och langsiktiga effekter av sankt restaurangmoms. Specialstudier Nr. 46, 12/2015.
http://konj.se/download/18.2de531e0151549bd68280c1c/1448976342751/Specialstudie-46-kort-och-langsiktiga-effekter-av-

sankt-restaurangmoms.pdf, last accessed 23.3.2017.

4 Swedish Agency for Economic and Regional Growth: Tourism in Sweden 2015, 10/2016.
https://tillvaxtverket.se/download/18.59ff66f1157d260336b52d0c/1477920508755/info 0657 tillg.pdf, last accessed
23.3.2017.

> Ibid.

& Skatteverket: Om RUT och ROT och VITT och SVART. Rapport 2011:1.
www.skatteverket.se/download/18.2b543913a42158acf800024807/1359707860719/rapport201101.pdf, last accessed
23.3.2017.

7 Sveriges Byggindustrier: De 50 st6rsta bygg- och anlaggningsféretagen i Sverige efter omsattning 2015:
https://publikationer.sverigesbyggindustrier.se/Userfiles/Info/1135/50_storsta.pdf, last accessed 23.3.2017.

8 Handeln ur ett chefsperspektiv. En branschrapport fran ledarna, 2013:

https://www.ledarna.se/globalassets/rapporter/branschrapporter/rapport handeln ur ett chefsperspektiv.pdf, last accessed
23.3.2017.
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9 Persons employed and self-employed persons refer to persons aged 15-64. Source of the data is Eurostat. To calculate the
2016 value, quarterly data from the LFS series were averaged over all quarters for which information was available on 20.
3.2017.

10 Eurostat business demography database: http://ec.europa.eu/eurostat/statistics-
explained/index.php/Business _demography_statistics#Birth rate, last accessed 23.3.2017.

11 Statistikportalen.
http://statistikportalen.tillvaxtanalys.se/Pages/ShowReport.aspx?StatisticalArealD=7&newCompanyReportID=293, last accessed
23.3.2017.

12 Tillvaxtanalys: Nystartade féretag i Sverige 2015. Statistik 2016:05.
http://www tillvaxtanalys.se/download/18.c3240fe15749a9cd7d3cfd2/1474895238391 /statistik 2016 05 Nystartade+f%C3%B
br etag+2015.pdf, last accessed 23.3.2017.

13 1n line with Commission implementing regulation (EU) No 439/2014, high-growth enterprises are defined as firms with at least
10 employees at the beginning of their growth and average annualised growth in number of employees greater than 10 % per
annum, over a three-year period. The share of high-growth enterprises is the number of high-growth enterprises divided by the
number of active enterprises with at least 10 employees. Source of the data on high-growth enterprises is Eurostat
(http://ec.europa.eu/eurostat/web/products-datasets/-/bd 9pm r2, last accessed 10.04.2017). Due to data availability on Eurostat,
the data on high-growth firms refers to the ‘business economy’, which covers sections B-N including section K (financial activities,
except activities of holding companies). The non-financial business economy excludes section K.

14 The 2017 SBA fact sheets benefited substantially from input from the European Commission’s Joint Research Centre (JRC) in
Ispra, Italy. The JRC made major improvements to the methodological approach, statistical work on the dataset and the visual
presentation of the data.

15 The quadrant chart combines two sets of information. Firstly, it shows current performance based on data for the latest
available years. This information is plotted along the X-axis measured in standard deviations of the simple, non-weighted
arithmetical average for the EU-28. Secondly, it shows progress over time, i.e. the average annual growth rates from 2008 to
2017. These are measured against the individual indicators which make up the SBA area averages. Hence, the location of a
particular SBA area average in any of the four quadrants provides information not only about where the country is located in this
SBA area relative to the EU average at a given point in time, but also about the extent of progress made between 2008 and
2017. All SBA principles, with the exception of the ‘Think Small First’ principle for which there is not enough statistical data
available, are calculated as composite indicators following the OECD/JRC Handbook guide. A detailed methodology can be

consulted at: http://ec.europa.eu/growth/smes/business-friendly-environment/performance-review/

16 The policy measures presented in this SBA fact sheet are only a selection of the measures the government took in 2016 and
the first quarter of 2017. The national SME policy expert that CARSA Spain (DG GROW’s lead contractor for the 2017 SBA fact
sheets) contracted made the selection. The experts were asked to select only the measures they considered the most important,
i.e. the ones expected to have the highest impact in the SBA area in question. The complete range of measures the experts
compiled in producing this year’s fact sheets will be published alongside the fact sheets in the form of a policy database on the
DG GROW website.

17 Swedish Agency for Economic and Regional Growth, Annual report 2016.
18 World Bank (2016), Doing Business 2017: Equal Opportunity for All, World Bank Publications, Washington D.C.

19 The full set of indicators is available at: http://info.worldbank.org/governance/wai/index.aspx

20 A check of IP rights is performed when registering the company name. (source: Swedish Companies Registration Office)

2l Country Report Sweden 2017, European Commission, 2017: https://ec.europa.eu/info/sites/info/files/2017-european-
semester-country-report-sweden-en.pdf

22 The Swedish Agency for Economic and Regional Growth — Annual report 2016

23The Swedish Agency for Economic and Regional Growth — Annual report 2016: p. 56
https://tillvaxtverket.se/download/18.63a7ad9f15a3b727607cd7f5/1488292729435/Info_0683_webb.pdf

24 Country Report Sweden 2017, European Commission, 2017: https://ec.europa.eu/info/sites/info/files/2017-european-
semester-country-report-sweden-en.pdf

2> Survey on the access to finance of enterprises (SAFE), November 2016, available at: http://ec.europa.eu/growth/safe
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26 Svensson, R. (2017) Ett effektivare svenskt innovations- och foretagsstod (More effective Swedish innovation and business
support, Swedish Entrepreneurship Forum, available at: www.entreprenorskapsforum.se

27 The data for 2016 were compiled in December 2016, while the 2015 data are from May 2015.
28 |bid.

2% Foretagarna, Smaftretagsbarometern, 2016, available at:
www.foretagarna.se/globalassets/media/opinion/rapporter/2016/smaforetagsbarometern/riksrapport_slutlig versionl.pdf

30 The Global Competitiveness Report 2016-2017, p. 330, World Economic Forum (2016), Geneva, and Sméaféretagsbarometern,
Riksrapporten / September 2016, Féretagarna, Stockholm.

31 Please see Moisé, E, T. Orliac and P. Minor (2011), ‘Trade Facilitation Indicators: The Impact on Trade Costs’, OECD Trade
Policy Papers, No 118, OECD Publishing, Paris. http://dx.doi.org/10.1787/5kgbnk654hmr-en for more information on the
methodology applied to construct the indicators; further information is available at:
http://www.oecd.org/trade/facilitation/indicators.htm, last accessed 06/07/2017.
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